SMART PROTECT

Royal Sundaram General Insurance Co. Limited

Roval Sundaram

(formerly known as Royal Sundaram Alliance Insurance Company Limited)
Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai - 600097. Regd. Office : 21, Patullos Road, Chennai - 600 002.

SMART PROTECT

IMPORTANT NOTES ABOUT THIS INSURANCE

* Please read and check the details of this Policy carefully to
ensure its accuracy and see that it meets your requirements.

* Please inform Us immediately of any change in your
address, occupation, state of health, or of any other changes
affecting any Insured Person.

*  The Policy is an evidence of the contract between You and Royal
Sundaram General Insurance Co. Limited.

* The information given to Us in the Proposal form and
Declaration signed by you/Proposer and/or over telephone to
our teleagent by You / proposer, forms the basis of this
Contract.

. The Policy, Schedule and any Endorsement thereon shall be
considered as one document and any word or expression to
which a specific meaning has been attached in any of them
shall bear such meaning throughout.

* Provided that You pay the premium for all the persons
intended to be Insured under this Policy and We receive and
accept it, We will provide the insurance described in the Policy.

* Insurance under this Policy is given subject to the
Endorsements if any, exclusions, terms and conditions shown
below and failure in compliance may result in the claim being
denied.

A. PERSONS WHO CAN BE INSURED

This insurance is available to persons between the age of 18 and 70

years at the Commencement Date of the Policy.

DEFINITIONS & INTERPRETATIONS

In this Policy the singular will be deemed to include the plural, the

male gender includes the female where the context permits, and the

following words or phrases shall have the meanings attributed to
them wherever they appear in this Policy.

Accident/Accidental

An accident is a sudden, unforeseen and involuntary event caused by

external, visible and violent means.

ATM means Automatic Teller Machine.

Business means:

1. Atrade, profession or occupation engaged in on a full-time,
part-time or occasional basis or

2. Any other activity engaged in for money or other compensation.

Burglary shall mean an actual theft or an attempt thereat

a) accompanied by an actual forcible and violent entry into or exit
from any Building at the Premises or

b) following assault or violence to any person or threat thereof.
Card means an ATM card, credit card, charge card, prepaid card or

debit card issued by a qualified financial institution for personal use
only.

Card Issuer means Financial institution that offers card association
branded payment cards directly to consumers.

Cheque(s) means any bank draft drawn against deposited funds to
pay a specific sum to a specified payee on demand other than drafts
with a stamped signature.

Counterfeit Card means a card that has been fraudulently

manufactured, embossed or encoded to appear to be genuine but
which has not been issued by Bank or Financial Institution.

Credit Accounts means any credit arrangements from a qualified
financial institution for personal use, such as credit card account,
car/ home loan account.

Deductible means fixed amount or percentage as specified in the
Policy Schedule, to be borne or paid by the policyholder, and which
the insurance company will deduct from the claim payment.

Financial Institution shall have the same meaning assigned to the
term under section 45 | of the Reserve Bank of India Act, 1934 and
shall include a Non Banking Financial Company as defined under
section 45 | of the Reserve Bank of India Act, 1934

Identity Theft means the unauthorized and/or illegal use of your
personal information such as your name to open credit accounts
and/ or bank accounts that you did not authorize.

Injury means accidental physical bodily harm excluding illness or
disease solely and directly caused by external, violent and visible
and evident means which is verified and certified by a Medical
Practitioner.

Limit of Liability means the limit on the maximum amount payable
under the contract.

Lost or Stolen means having been inadvertently lost of having
been stolen by a third party without your assistance, consent or
cooperation.

Money means currency, coins and bank notes in current use and
having a face value.

Personal Papers means identification documents issued by your
country, state including but not limited to your driver’s license and
passport.

Personal Trip - For a covered personal trip, the coverage commences
when you leave your place of residence to commence the personal
trip and will terminate with whichever of the following occurs first:
the time of return to your place of residence on completion of your
personal trip or the expiry of the policy. In any event coverage will
not commence more than 24 hours prior to the booked departure
time and will cease 24 hours after your actual return time.

In respect of one way personal trip only, the coverage will terminate
with whichever of the following occurs first: the time a covered
common carrier arrives at its destination or the expiry of the policy.

Phishing means the practice of using fraudulent e-mails and copies
of legitimate websites to extract financial data from computer users
for purposes of identity theft.

Policy Period means the period of time you are covered by this
insurance from the effective date to the expiration date.

Relative means your legally married spouse, parent, step-parent,
parent-in-law, grandparent, child, stepchild, legally adopted child,
grandchild, brother, brother-in-law, sister, sister-in-law, son-in-law,
daughter-in-law, uncle, aunt, niece, nephew and first cousin.

Replacement cost means the amount it would cost to replace an
item of similar specifications at current prices.

Residence means the place that is shown as the ‘insured mailing
address’ on the Policy Schedule.
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