Annexure 1

Sl. No | Facilitation given and Regulatory | Circular Numbers and dates
Provision relaxed
1 Dispensing with wet signature and Life Insurance:

physical proposal form and obtaining
customer consent through mobile
phone OTP

Vide Regulation 8.1 of IRDAI
(Protection of Policyholders
Interests) Regulations,2017

IRDAI/Life/Cir/Misc/208/08/2020
dated 5" August 2020 and
IRDAI/Life/Cir/Misc/274/11/2020
dated 12/11/2020; extended vide
IRDAI/Life/Cir/Misc/055/03/2021
dated 23/03/2021 and
IRDAI/Life/Cir/Misc/ 253/09/2021
dated 17/09/2021.

General Insurance:
IRDAI/NL/CIR/MISC/237/09/2020
dated 10" September 2020 and
extension vide
IRDAI/NL/CIR/MISC/064/03/2021
dated 24/03/2021 and
IRDAI/NL/CIR/MISC/247/09/2021
dated 13/09/2021.

Health Insurance:
IRDAI/HLT/REG/CIR/235/09/2020
Dated 10" September 2020 and
extension vide
IRDAI/HLT/REG/CIR/062/03/2021
dated 24/03/2021 and
IRDAI/HLT/REG/CIR/248/09/2021
dated 14/09/2021.




