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Final selection of vendor for the RFP Ref. No - IRDAI/IT/21-22/02 dated-
12/06/2020 - IRDAI Insurance Grievance Call Centre (IGCC) Services.
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This has reference to our RFP Ref No: IRDAI/IT/21-22/02 dated-12/06/2020 on “IRDAI
Insurance Grievance Call Centre (IGCC) Services”.
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Based on the detailed scrutiny of Techno Commercial bids submitted by bidders,
M/s Insight Customer Call Solution Limited has emerged as the successful bidder for
providing IRDAI Insurance Grievance Call Centre (IGCC) Services and accordingly
shortlisted for award of contract for the said services for a period of 5 years (3 years +

2 years’ renewal on YoY basis) at a total cost of Rs. 4,23,52,800 (Rupees Four
Crores Twenty-Three Lakh Fifty-Two Thousand Eight Hundred Only) plus taxes.
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