PERSONAL ACCIDENT CARE GOLD INSURANCE

Royal Sundaram Alliance Insurance Company Limited
Corp. Office : Vishranthi Melaram Towers, No. 2 / 319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai - 600097. Regd office : 21, Patullos Road, Chennai - 600 002.

Royal Sundaram

PERSONAL ACCIDENT CARE GOLD INSURANCE

PREAMBLE

Royal Sundaram Alliance Insurance Company Limited (hereinafter
called “the Company”), having received a Proposal and the premium
from the Proposer and the said Proposal, Declaration signed by
You and/or information given over telephone to our tele-agent by
You and Annexure thereto together with any statement, report or
other document leading to the issue of this Policy, which form the
basis of this contract, do, by this Policy agree, subject to the terms
and conditions as set out in the Schedule with all its Parts, that
on proof to the satisfaction of the Company, of the compensation
having become payable, as set out in Part I of the Schedule, upon the
happening of an event, to pay the Sum Insured/ appropriate Benefit.

PART I1 OF THE SCHEDULE
DEFINITIONS OF WORDS AND EXPRESSIONS

In this Policy, the following words and expressions shall have the
following meanings, as set forth, unless the context otherwise
requires:

Accident/Accidental

An accident is a sudden, unforeseen and involuntary event caused by
external, visible and violent means.

Age

Age means the age of the insured person on his/her most recent
birthday as per the English calendar regardless of the actual time of
birth at the time of commencement of Period of Insurance.

Company means the Royal Sundaram Alliance Insurance Company
Limited.

Condition Precedent
Condition Precedent shall mean a policy term or condition upon
which the Insurer’s liability under the policy is conditional upon.

Grace Period

Grace period means the specified period of time immediately
following the premium due date during which a payment can
be made to renew or continue a policy in force without loss of
continuity benefits such as waiting periods and coverage of Pre-
existing diseases. Coverage is not available for the period for which
no premium is received.

Hazardous Sports/Activities means:

Persons whilstworking in underground mines, explosives, magazines,
workers whilst involved in electrical installation with high tension
supply, jockeys, circus personnel, engaged in activities like racing
on wheels or horseback, big game hunting, mountaineering, winter
sports, Skydiving, Parachuting, Scuba Diving , Riding or Driving
in Races or Rallies, Mountain Climbing, hunting or equestrian
activities, rock climbing, potholing, bungee jumping, skiing, ice
hockey, ballooning, hang gliding, diving or under-water activity river
rafting, canoeing involving rapid waters, polo, yachting or boating
outside coastal waters and persons whilst engaged in occupation/
activities of similar hazard. Persons whilst engaged in the following
occupations are also excluded: Aircraft pilots and crew, Armed Forces
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personnel, Artistes engaged in hazardous performances, Aerial
crop sprayer, Bookmaker (for gambling), Demolition contractor,
Explosives users, Fisherman (seagoing), Jockey, Marine salvager,
Miner and other occupations underground, Off-shore oil or gas
rig worker, Policeman, Pop Musicians, Professional sports person,
Roofing contractors and all construction, maintenance and repair
workers at heights in excess of 50ft/15m, Saw miller, Scaffolder, Scrap
metal merchant, Security guard (armed), Ship crew, Steeplejack,
Stevedore, Structural steelworker, Tower crane operator, Tree feller.

Hospital

A hospital means any institution established for in-patient care and
day care treatment of illness and/or injuries and which has been
registered as a hospital with the local authorities under the Clinical
Establishments (Registration and Regulation) Act, 2010 or under the
enactments specified under the Schedule of Section 56(1) of the said
Act OR complies with all minimum criteria as under:

- has qualified nursing staff under its employment round the
clock;

- has at least 10 in-patient beds in towns having a population of
less than 10,00,000 and at least 15 in-patient beds in all other
places;

- has qualified medical practitioner(s) in charge round the clock;

- has a fully equipped operation theatre of its own where surgical

procedures are carried out;

- maintains daily records of patients and makes these accessible
to the insurance company’s authorized personnel.

Injury

Injury means accidental physical bodily harm excluding illness or
disease solely and directly caused by external, violent and visible
and evident means which is verified and certified by a Medical

Practitioner.
Motor Cycle Accident

Motor Cycle Accident shall mean accident caused by or arising out
of use of Motor Cycle in a public place. Motor cycle shall mean any
mechanically self-propelled two- wheeled vehicle (with or without
gear /with or without side car).

Notification of Claim.

Notification of Claim is the process of notifying a claim to the
insurer by specifying the timelines as well as the address/telephone
number to which it should be notified.

Pre-Existing Condition

Pre-Existing Condition means any condition, ailment or injury or
related condition(s) for which you had signs or symptoms, and/or
were diagnosed, and / or received medical advice/treatment within
48 months to prior to the first policy issued by the insurer.

Proposer/Insured means CITI BANK

Policy

Policy means the insurance contract, the Part I to Part VI of the
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