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FOREWORD

Comprehensive, detailed and quality database enables a better understanding of the industry and also provides the 
basis for formation of policy framework at the macro level. It facilitates in comprehending and understanding various 
facets of the industry. Envisaging the felt need for such data, the IRDA had taken the initiate of publishing the 
“Handbook on Indian Insurance Statistics 2007-08” in 2009. This has now culminated into an annual publication. 
The present edition is the fourth in the series, and its scope has been enlarged to include additional industry-wide 
data.  This fourth edition of the Handbook has widened the coverage by incorporating statistics on individual 
business in force both in terms of number of policies and sum assured, linked and non-linked components of 
premium and commission, and duration wise settlement of claims. Besides, data on micro insurance portfolio 
like premium received, claims paid, and duration wise settlement of claims are included in the latest edition of the 
Handbook. Further, data on health insurance premium and claims paid and performance of Ombudsmen at various 
centers have also been added in this edition of the Handbook. Overall, a total of 30 new tables have been added 
to the previous year’s list of 50 tables making this edition of Handbook an essential kit for the insurance analysts 
and researchers.

I commend the contribution of Dr. Mamta Suri and her team who have brought out this enlarged edition of Handbook 
at an appropriate stage of time to cater to the increasing needs of the industry. I trust all stakeholders of the 
insurance industry will find this Handbook useful. IRDA will continue to strive at improving the coverage and content 
of the Handbook in its subsequent editions and therefore welcomes feedback and suggestions.

(J. HARI NARAYAN)

Place: Hyderabad
Date:  30.03.2012
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TABLE 1: DETAILS OF LIFE INSURANCE COMPANIES OPERATING IN INDIA*

Sl.  
No.

Insurers Foreign Partners Regn. No. Date of 
Registration

Year of 
Operation

1 Life Insurance Corporation of India ––– 512 01.09.1956 1956-57

2 HDFC Standard Standard Life Assurance, UK 101 23.10.2000 2000-01

3 Max New York New York Life, USA 104 15.11.2000 2000-01

4 ICICI Prudential Prudential Plc, UK 105 24.11.2000 2000-01

5 Kotak Mahindra Old Mutual Old Mutual, South Africa 107 10.01.2001 2001-02

6 Birla Sun Life Sun Life, Canada 109 31.01.2001 2000-01

7 TATA AIG American International Assurance Co., USA 110 12.02.2001 2001-02

8 SBI Life BNP Paribas Assurance SA, France 111 29.03.2001 2001-02

9 ING Vysya ING Insurance International B.V, Netherlands 114 02.08.2001 2001-02

10 Bajaj Allianz Allianz, Germany 116 03.08.2001 2001-02

11 Metlife Metlife International Holdings Ltd., USA 117 06.08.2001 2001-02

12 Reliance ––– 121 03.01.2002 2001-02

13 Aviva Aviva International Holdings Ltd., UK 122 14.05.2002 2002-03

14 Sahara ––– 127 06.02.2004 2004-05

15 Shriram Sanlam, South Africa 128 17.11.2005 2005-06

16 Bharti AXA AXA Holdings, France 130 14.07.2006 2006-07

17 Future Generali Generali, Italy 133 04.09.2007 2007-08

18 IDBI Federal Ageas, Europe 135 19.12.2007 2007-08

19 Canara HSBC OBC HSBC, UK 136 08.05.2008 2008-09

20 Aegon Religare Aegon ,Netherlands 138 27.06.2008 2008-09

21 DLF Pramerica Prudential of America, USA 140 27.06.2008 2008-09

22 Star Union Dai-ichi Dai-ichi Mutual Life Insurance,Japan 142 26.12.2008 2008-09

23 IndiaFirst Legal & General Middle East Limited, UK 143 05.11.2009 2009-10

24 Edelweiss Tokio Tokio Marine Holding Inc,Japan 147 12.05.2011 2011-12

* as on 31st December, 2011. 
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TABLE 6: STATE WISE INDIVIDUAL NEW BUSINESS* UNDERWRITTEN  
(LIFE INSURANCE)

(Policies in Numbers) (Premium in ` Crore)

State / Union 
Territory

2010-11 2009-10 2008-09 2007-08 2006-07

 Policies Premium  Policies Premium  Policies Premium  Policies Premium  Policies Premium

andhra Pradesh 4134985 5935.93 5033973 5572.37 4661915 4912.54 4705896 5707.75 4590505 5150.05
Arunachal Pradesh 14250 39.51 21475 40.74 14774 26.30 13682 32.44 11778 16.67
Assam 1013067 1379.42 1147104 1392.92 1068332 1090.30 986682 1152.23 940729 970.26
Bihar 2541171 2459.16 2874562 2768.78 2551196 2235.68 2333424 2267.62 2015894 1795.18
Chattisgarh 728889 749.54 735256 718.33 746858 585.12 495942 711.6 910886 1010.89
Goa 143937 433.40 121306 431.96 152811 366.76 153612 324.12 120666 194.58
Gujarat 2464183 5623.17 2508343 5286.79 2938482 4686.39 2703402 4398.88 2399812 3493.73
Haryana 802421 1634.80 964886 1485.97 802335 1285.51 830714 1675.68 864779 1555.91
Himachal Pradesh 419388 879.75 571106 959.56 418696 690.05 436029 977.46 332171 810.59
Jammu & Kashmir 246749 620.93 312365 592.89 202105 436.57 271996 620.85 223881 495.92
Jharkhand 872659 1486.40 1046319 1454.22 1014194 1227.13 984865 1285.94 905158 995.87
Karnataka 3185958 4818.71 3385546 4714.64 3374040 4238.31 3554507 5007.13 3240376 3703.85
Kerala 2193836 4645.81 2435371 4635.06 2513726 4073.22 2667048 6347.4 2038410 3913.36
Madhya Pradesh 1966708 3200.27 2044796 3172.47 2029821 2552.70 1784882 2609.67 2006889 2346.94
Maharashtra 5628117 12570.95 5471792 12476.44 6034206 10929.95 6643175 11257.38 5482681 7189.75
Manipur 92004 109.66 82840 108.12 83361 69.75 55048 96.72 40891 53.36
Meghalaya 27011 89.36 27639 84.53 32044 76.62 28561 84.09 22661 45.35
Mizoram 6620 37.74 9418 48.14 10905 60.21 11296 53.42 8316 50.98
Nagaland 19707 54.85 33066 72.56 30064 47.55 23498 43.22 23932 45.41
orissa 1611715 2021.38 1826498 2061.39 1607331 1653.33 1630089 1917.20 1348973 1302.23
Punjab 1138228 2447.18 1404191 2543.22 1304873 2351.72 1193593 3119.18 940184 2340.48
Rajasthan 2251502 3295.1 2612195 3371.59 2121980 2694.09 2077792 3397.49 2112791 3237.61
Sikkim 17618 48.43 19893 38.58 21198 35.53 21987 58.81 23544 51.73
Tamil Nadu 3429971 6568.47 3892855 6032.66 3896649 5315.17 4754322 8294.8 3827785 5614.57
Tripura 132017 238.88 133017 224.08 108267 161.15 123237 194.85 127669 141.07
Uttar Pradesh 5132460 7685.31 6176057 7601.30 5301049 5981.39 5395340 6853.05 5021447 5922.41
UttraKhand 576776 963.77 678103 885.38 510583 612.69 523911 679.18 507404 611.54
West Bengal 5467384 7662.28 5697386 7655.61 5404180 5730.76 4465811 5315.71 3831294 3716.55
andaman & Nicobar 17466 31.90 23331 70.42 23104 49.21 28420 48.87 31474 48.76
Chandigarh 198953 723.72 134611 723.26 118764 756.65 120840 864.99 316003 853.61
Dadra & Nagra Haveli 2156 4.94 1393 3.98 1157 8.69 932 1.52 313 0.64
Daman & Diu 4897 28.03 3086 112.22 6641 262.37 6689 10.23 4944 6.07
Delhi 1565792 4561.31 1705367 4572.54 1748045 4214.90 1749006 3903.92 1810466 3876.06
Lakshadweep 247 0.56 257 0.96 525 1.07 252 3.47 245 0.07
Puducherry 57825 123.41 59788 93.38 50660 110.03 70716 106.12 42846 55.79
ALL INDIA 48106668 83174.03 53195191 82007.05 50904871 69529.41 50847196 79422.97 46127798 61617.83

* New Business Premium includes first year premium and single premium. 
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TABLE 7: LIFE INSURERS: NUMBER OF NEW POLICIES ISSUED 
(in Lakhs)

INSURERS 2010-11 2009-10 2008-09 2007-08 2006-07 2005-06 2004-05 2003-04 2002-03

LIC 370.38 388.63 359.13 376.13 382.29 315.91 239.78 269.68 245.46
(-4.70) (8.21) (-4.52) (-1.61) (21.01) (31.75) (-11.09) (9.87) (96.75)

Private Sector 111.14 143.62 150.11 132.62 79.22 38.71 22.33 16.59 8.25
(-22.61) (-4.32) (13.19) (67.40) (104.64) (73.37) (34.62) (101.05) (3.25)

Total 481.52 532.25 509.23 508.74 461.52 354.62 262.11 286.27 253.71
(-9.53) (4.52) (0.10) (10.23) (30.14) (35.29) (– 8.44) (12.83)

Note: Figure in bracket indicates the growth over the previous year in per cent.
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TABLE 12: INDIVIDUAL DEATH CLAIMS OF LIFE INSURERS
Particulars NUMBER OF POLICIES

2010-11 2009-10 2008-09 2007-08 2006-07

Claims pending at start of year (A) 15892 16915 14548 11985 11468
Claims intimated / booked (B) 835642 745520 626072 565337 615564
Total Claims (C=A+B) 851534 762435 640620 577322 627032
Claims paid (D) 813932 726109 605128 553408 604178
Claims repudiated (E) 17350 14693 12781 9027 10869
Claims written back (F) 3837 5741 5796 339 0
Claims pending at end of year (G=C-D-E-F) 16415 15892 16915 14548 11985

(Benefit Amount in ` Crore)

Particulars AMOUNT OF BENEFIT PAID
2010-11 2009-10 2008-09 2007-08 2006-07

Claims pending at start of year (A) 286.32 242.84 206.66 250.07 222.19
Claims intimated / booked (B) 8000.08 6298.20 5072.36 4375.88 4611.02
Total Claims (C=A+B) 8286.40 6541.04 5279.02 4625.95 4833.20
Claims paid (D) 7595.24 5958.13 4798.22 4235.00 4444.74
Claims repudiated (E) 336.24 244.77 179.59 152.66 138.39
Claims written back (F) 48.52 51.83 58.36 31.64 0.00
Claims pending at end of year (G=C-D-E-F) 306.40 286.31 242.84 206.66 250.07
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TABLE 13: GROUP DEATH CLAIMS OF LIFE INSURERS
Particulars NUMBER OF POLICIES

2010-11 2009-10 2008-09 2007-08

Claims pending at start of year (A) 1872 2148 2229 2351
Claims intimated / booked (B) 434329 307003 261909 160486
Total Claims (C=A+B) 436201 309151 264138 162837
Claims paid (D) 421930 305739 260507 159333
Claims repudiated (E) 2404 1520 1412 1241
Claims written back (F) 266 20 71 34
Claims pending at end of year (G=C-D-E-F) 11601 1872 2148 2229

(Benefit Amount in ` Crore)

Particulars AMOUNT OF BENEFIT PAID
2010-11 2009-10 2008-09 2007-08

Claims pending at start of year (A) 22.56 29.50 41.54 33.07
Claims intimated / booked (B) 2095.45 1649.27 1341.50 1081.24
Total Claims (C=A+B) 2118.01 1678.77 1383.04 1114.31
Claims paid (D) 2059.82 1634.37 1327.48 1053.86
Claims repudiated (E) 19.87 20.92 24.08 18.29
Claims written back (F) 0.61 0.89 2.00 0.58
Claims pending at end of year (G=C-D-E-F) 37.71 22.58 29.49 41.57
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TABLE 36: COMPANY WISE NUMBER OF MICRO-INSURANCE AGENTS
(As on 31st March)

Insurer 2011 2010 2009 2008

Aegon Religare 0 0 0 0
Aviva 1 1 1 0
Bajaj Allianz 210 210 193 168
Bharti AXA 0 0 0 0
Birla Sunlife 33 129 104 77
Canara HSBC 0 0 0 0
DLF Pramerica 0 0 0 0
Future Generali 0 0 0 0
HDFC Standard 0 0 0 0
ICICI Prudential 47 14 14 0
IDBI Federal 0 0 0 0
IndiaFirst 0 0 0 0
ING Vysya 0 0 0 0
Kotak Mahindra 0 0 0 0
Max NewYork 0 0 0 0
Met Life 9 0 0 0
Reliance Life 0 0 0 0
Sahara 15 15 13 8
SBI Life 0 0 0 0
Shriram 0 1 1 1
Star Union 0 0 0 0
TATA AIG 443 400 277 164
Private Total 758 770 603 418
LIC 9724 7906 6647 4166
Industry Total 10482 8676 7250 4584
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 TABLE 46: NON-LIFE INSURERS: NUMBER OF POLICIES ISSUED
(` Lakhs)

Insurer 2010-11 2009-10 2008-09 2007-08 2006-07 2005-06 2004-05 2003-04 2002-03

Public Sector 505.76 434.04 451.37 385.47 339.72 421.93 446.34 384.27 418.85
(16.52) (-3.84) (17.09) (13.47) (-19.48) (-5.47) (16.15) (-8.26) (96.15)

Private Sector 287.652 240.84 219.23 187.03 126.92 89.48 51.45 32.99 16.77
(19.44) (9.86) (17.21) (47.36) (41.85) (73.92) (55.96) (96.72) (3.85)

TOTAL 793.41 674.88 670.60 572.50 466.64 511.41 497.79 417.26 435.62
(17.56) (0.64) (17.13) (22.69) (-8.75) (2.74) (19.30) (-4.21)

Note: Figure in bracket indicates the growth over the previous years in per cent.
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 TABLE 47: NET RETENTIONS* OF NON-LIFE INSURERS
(In per cent)

Segment 2010-11 2009-10 2008-09 2007-08 2006-07 2005-06 2004-05 2003-04

Fire 65.39 73.99 77.35 75.65 65.72 85.76 76.00 80.46
Marine Cargo 79.18 85.35 88.59 84.43 77.10 91.77 85.07 89.46

Marine Hull 25.06 23.31 31.26 20.01 18.30 39.76 25.55 26.68

Engineering 70.15 68.88 71.26 77.52 72.89 91.55 75.78 81.29

Motor 98.88 99.99 99.99 100.00 96.15 100.00 99.64 99.02

Aviation 37.5 25.64 23.71 24.21 21.93 48.53 23.53 25.98

Miscellaneous 90.63 91.39 96.95 97.11 89.63 94.47 88.35 94.70
Total 88.24 90.30 94.45 91.26 83.41 92.58 86.45 87.90

* Within the country. 
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