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o1.4. .82 R /RARE11/162/2019.—tar Rffams i B wfdswor sfaf, 1999

(1999 FT 41) F a7 14(2)() < 26 ¥ aryy fsa st afafaam, 1938 (1938 #7 4) i g7 1147 Fi I9-
ST 2 ¥ @ (A2SY) gRT e« ATndT 7 TART FCA g, Tiieenor iy aergae qfafa % qrey axwed 79 5

T1E, T g Rufafaa Rt aamar 8, sraiq -
ey |

1. i awr R g

(1) T fRffew wrcdftr fiar AR @) fem nftwor (@R dsam) BfFa, 2019

FEATI|

(2) ¥ Rffay gt ToraT § 3% TR HY arE 1 g g

(3) ¥ Rffmw s Tsra & yera i arira & 2 a9 ¥ srafy ¥ P y=ew § g
2. I = FAfawt % seey FRafaa §

(1) TF % w7 47 F geratuq R vd g@d d) afaaest & Bat F @ F 9 qqe
T HCAT, STl FHF AT §F AT FT AT FATAT;
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(2) Fffam dsare afaw ¥ FAafw w7 gars e qur i gro aqr @ G O
Faam AT F swel #1 uw @ifdg e @) it s F fro e s, ot o
forfes i srareasar 21

3. qfwmemd :
(1) 37 FafRawT & 519 9% df F st srifea 7 8-
F. “afefRan” & @ sfefas, 1938 afmm §;
g, “sgraes § Rufafeg afae &
. FATRaT sraar
i. Regadt sraaT T AegadT sraar

i Fafrs it gigw g A< af & g =aw @9 9 e ft Ree e
TEAATAT IS S

iv. TR gIRT ATATITE FE ST SRe
ST AT § T # 7 F ggrar 39 F R s set Sy &9 F ety A s
FLAT 8,

T, “grieERe & S AR i R it s, 1999 (1999 #7 41) F sy 3
¥ I7-4mT (1) F srefi =nfe sy S R s e srieeor sfge &

7. ‘R & afeffgw § g 2 (167) F siata oionfe =7 & arfdsor g a9y
EIERE IR EE S

7. ‘RS deam & fadia Garst F o § s of@y o &, s 38 93 s
ATEAY, WHATA S S F forg afterr T s SuTey FET €, Y AEedE w9
aa Rt g g @t 5 B T & oweem S g o

FqUTATFAL 7 3,
=, “Fear ahaer ¥ v fafde aamafy ¥ frg s ig afvefeas wterr of@er afine &

(2) 7 RffEEt & g o saftnfya, wig S sfafRa, 1938 (1938 &7 4) sorar S
R siv fwma miftesor afafam, 1999 (1999 1 41) srrar 575 sefiw T=7y 7 fgsy
et fafRaat & afonfie ssat o sfSrsafRedt & onf 3t &% ot wwer: 39 s s
st srorar AR, St fRaf g1, & 59 fre Raifa fRrar

Sod]
w1eq 3 T § 7 eor S qgrar 3 F R gl A s@ur w3 g v
4. sraew § ARt

(1) = wTEa & AT F TGO FY GETAT X rAAT FATAT FA o i £ ewvew w0
gU aforem fmft o srram sed srftrs At & smiee ¢ gt &

(%) FAT Fit srrerT (wferfRream) sraaT fRawo
(=) StwT TR



[ ST NI-Es 4] R 1 TAGH : STHHERT 3

() SfEq-siE
(=) wrferY she grat i afEfer
(¥) ST gy ATeaTITE HiE e A
5. W@ & §iur & T Fr 7977 3 F fAg A v v Y e

(1) wq & 9T § TG B TETAT I AAAT FAIAT FA FT TogF qAqH (AR FH F
TAFTAF €T & TTIAFHTOr T ST T HEM

(2) TS F AT AT T FLA AT T FATE TG FHT THERL L[ WAT FATTAT|

(3) T fAfRamas dearey gf¥ror & siqsfa iaT & & Fa=Ryor #1 ggEr A F e s
AT T F TF TG (FGTE) FIRFIT T STTHL F4

ETHFT: g7 RIATHT % 5797 & [T “Figrd” & Sifea #1 Fraare v# [ a3fa & a7
HrATH & G FATT FAIT &
6. ITAR we@ wW ¥ Rrg ad
(1) STFRreuT T sreqer T 919 & TS g 9 F A
(®) aTa § 97 F T AT TR S g vy

(&) mierfraET F Ra A

(M) ST Y geratead gt F forg werew €

() o & AT =TI F giE F q@rar Am

(&) riEreRTer g Tanfafafds s sived o Fxar 8,

7q aF ¥ orefir At o < awar § & amares fwr aferfRaw, 1938 s fiwr fafaams st
e iR siferfaem, 1999 ¥ Hafta Saaw v sqarer F2

(2) &= At 6 ag ¥ srafyy ¥ forg Rt grfh
7. A Fr wfdgr

(1) ST T 37eqer 37 Y 9T Y 78 aq@fy &7 giawgen 5 oft qwa < aFar ¢, 7R
ITHT T/ Y 97 @ FEwT:

() T fafam 6 & €t 75 ordT &Y g AE 2 @ & saar
(&) ST st 1938, fiuT fRAftaras sic Fwm witwr sfiffaw, 1999 siw sy v
FIIAT % ITFET FT IoTH F G B
T T srafa 1 wfwgaor w27 & ggr raas Y SIAT a9 FEA F R Aars w1 O s}
ST
8. Wau FgwfY #1 ewy-RER

(1) afX 6 W& ¥ 3T § TASF TUT FT TEH HT FYWAT FAT &, G TAI-FAEAE H 0@ w7 F o
FTLOT 50<h FXA EUIEATT & &ael H 99 q% & FAMTIEA F AYAT F a0 IIfaH2or 1 TF

Ay srega far S awar g
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(2) TTTErzor 7 sregrey SMATH F ATUY T [U-EY F AT 9 A= FT qHaT 81

(3) Foreft oft oy & smaes #r v T w7 ¥ o 6 7 & arfts qwg-fm e 78 R
ST

(4) Faffaw 7 7 3Rafym =1 & squly ¥ sfdgon & w<4fim g gravgs 7Rad7 affa avrs 8
saty & forw A Eem

9. iR fAwrarY, sonfert sl Pt i weftar sk qerie

(1) SRR T2 FTH F qTg, AATF YATET FOT:

(®) T gomrforgt & dqutar 1 g7 awg st far st

(&) arfereftenTa ST Y Mg FT s By o

(M &% A=, sofert, whrarst st wiramat f wfte, At o) gt & P ooty

FaF sraeand faem 8

(Z)WH:WWﬁﬁmﬁamﬁﬁﬁéﬁwwwé,aﬁmeﬁmwﬁ
AT

10. srfernTor gRT AgEfRe weare $ aeftar

(1) T2 €% F Thel = (THHNEY) F aregw § FAafda siaoet o ge=ama f iy f
T

(2) wiferwTor Tt % T F quT ST qu ST R oy a0F F sIwF w7 At oft #7
FHAT g1 TN, FAEF T=q19 F q9y § 357 73 wels 1 F forg vwary 7 9 g9t g
ToT e Ty TR afRe sae siota ot a1fes g e & forg Rrede gvm

11. T &7 GHGS

(1) fafafe ywara i srafea aaarafdy srraEr ar S @ §19 9% srdes i< #it 59 @9y | 15
R % siax uw Fard wega Fom & swara ¥ oo s2ew 8 @ B § ol iRttt
q w8 sfagear (Brede) qar it g R T swr geer st e s w=@
FOAT| SMAEF UF FHrA-TrHT o 75qa w01 & g=qma 7 54 adww A s o ¥ s
ST STOT

(2) s f AL fr g s waR miiFm sgE S Ta i s R A g a
qE AATH B TAAT FAAATHS T F SFaia TETF F A9 F v aqaty 3 awar @ Red
Frar srfafAae, 1938, i faffaras siw e st sfafam, 1999 ¥ sy ¥ afifss
woft faffw, Rearfader, ofom, s adam s @ & @7 sae 97 & arfe & oy
gl

(3) A g IRqa At RO f stw Fe ax 7% witwer F semer f ww §F wwra F 2oy
¥ TG R T €, 9 smaes A fAder R o et @ B 97 v Araw w0

(4) 3= THA q TR T F TG F 0 oY e arieer w7 gt &, 9f2 a8 wegw AT
o sreamar i SRed At oTH A T T TEFCT FT e I AU U2 [O-ET F AT

T AR 0 T FRFER A R 3P wwEt s o6t % e arded A g w7
LERI

(5) aﬁwwu%%ﬁw@wﬁsagawﬁﬁ%mhﬁméaﬁﬁa%mmmm
TETHOT TTFREO & e F Y
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(6) =T Y T TEA F forw srqufy & Srq srraT 7Y, @ Hew § wigwor & srewwr v fAviw
sifaw grm

e il

12. Rffams Feara i ardzs w1 fxft R ¥ ot § g2 wwm s F g wifteor i afts-

(1) ST % srewer smaes & forg wrideer g srfage /el Rffaw () % o= ar g
sfdrs suadiar griRwr g S e o g RenfAder ar aftes f sasaar a Rffaw 6 &
SfeefRra erat o smeareas FHET STAETe et st erat & aefiw ge T gwar 1

Fomfe, dar sfafaaw, 1938 srrardiwT fAfAams it e nfgswr sfafRaw, 1999 sprar
et s wairsw wfafrat 3 sroTere & ey | #rE g Ag) 4 St

(2) srfarsraw srafyr s forg g war i sTosft, o a9 &
13. writsor €t afifeer aReat

(1) ST % T smaEs & F% ff gwraw, Ao srerar wf} w e, saEr Ao w9 srrar
ITHT AT FLA HT ATAHIC I

(2) 3T F TraE, gt Wiewwr £ o 8§ & srdew F afmrew Wl R snar
qrfereftemeat & R § gt §, agt witwr & o ' At 7 oafa F Feea sty R
a2 SUgE FILETE FLA 7 HfOFR gIierd g

(3) wrferser =t sremer faffaras e, ﬂt@mmﬁwﬁﬁwﬁﬁw&aﬁmﬁw&
IUYE qHHA T FT § fFenfAer I w7 gFar g

T, GATT &Y, Gies, srexer
[fasTa=. 111/4/3141./161/19)]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION

Hyderabad, the 26th July, 2019
Insurance Regulatory and Development Authority of India (Regulatory Sandbox) Regulations, 2019

F. No. IRDAL/Reg/11/162/2019.—In exercise of the powers conferred by clause (zd) of sub-section 2 of
Section 114A of the Insurance Act,1938 (4 of 1938) read with Section 14(2)(e) and 26 of the Insurance Regulatory and
Development Authority Act, 1999 (41 of 1999), the Authority, in consultation with the Insurance Advisory Committee,
hereby makes the following Regulations, namely: -

CHAPTER I
1. Short Title and commencement:

(1) These Regulations may be called the Insurance Regulatory and Development Authority of India (Regulatory
Sandbox) Regulations, 2019.

(2) These Regulations shall come into force on the date of their publication in the Official Gazette.

(3) These Regulations shall remain in force for a period of 2 years from the date of publication in the Official
Gazette.

2. Objectives: The objectives of these Regulations are:

(1) To strike a balance between orderly development of insurance sector on one hand and protection of interests of
policyholders on the other, while at the same time facilitating innovation;

(2) To facilitate creation of regulatory sandbox environment and to relax such provisions of any existing




THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

Regulations framed by the Authority for a limited scope and limited duration, if such a relaxation is needed.

3. Definitions:

(1) In these Regulations, unless the context otherwise requires: -

a.

b.

i
ii.

iii.

“Act” means the Insurance Act, 1938;
“Applicant” includes

an insurer or

an intermediary or insurance intermediary or

any person other than an individual having a minimum net-worth of ten lakhs rupees for previous
financial year or

iv. any other person recognized by the Authority

seeking singly or jointly permission for promoting innovation in insurance in India;

C.

2

“Authority” means the Insurance Regulatory and Development Authority of India established under sub-
section (1) of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999);

“Regulations” means the Regulations framed by the Authority as defined under Section 2 (16A) of the Act;

“Regulatory Sandbox” means an environment used in the financial services sector, which provides testing
ground for new business models, processes and applications that may not necessarily be covered fully by or
are not fully compliant with existing Regulations;

“Sandbox environment” means a testing environment designed for experimentation for a specific period of
time.

Words and expressions used and not defined in these Regulations but defined in the Insurance Act, 1938
(4 of 1938) or the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) or the Rules or
the Regulations notified there under, shall have the meanings respectively assigned to them in those Acts or
the Rules or the Regulations as the case may be.

CHAPTER I
PROCEDURE FOR SEEKING PERMISSION FOR PROMOTING INNOVATION IN
INSURANCE IN INDIA

4. Categories of application

(1) An

applicant may apply to the Authority seeking permission for promoting or implementing innovation in

insurance in India in any one or more of the following categories:

(@) Insurance Solicitation or Distribution

(b) Insurance Products

(©

Underwriting

(d) Policy and Claims Servicing

(e)

Any other category recognised by the Authority.

5. Application for grant of permission for promoting innovation in insurance in India

(1) An

applicant desiring to promote or implement innovation in insurance in India shall make an application to the

Authority electronically in the specified form.

(2) The application shall be accompanied by a non-refundable processing fee of ten thousand rupees.

(3) The Authority shall follow the cohort approach in inviting applications for promoting innovation in insurance
sector under the Regulatory Sandbox approach.

Explanation: For the purpose of these Regulations “cohort” means applications received from applicants
during a specified period of time to be announced.

6. Conditi

ons for Grant of permission

(1) The Chairperson of the Authority, on being satisfied that the application:

CY

promotes innovation beneficial to insurance in India;
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(b) is in the interest of the policyholders;

(c) is conducive for the orderly growth of the industry;

(d) would promote increase in insurance penetration in the country;
)

(e) meets any other requirements as specified by the Authority,

may grant permission subject to the applicant complying with the relevant provisions of the Insurance Act, 1938 and the
Insurance Regulatory and Development Authority Act, 1999.

7.

10.

11.

(2) The permission granted shall be valid for a period of 6 months.
Revocation of permission

(1) The Chairperson of the Authority may revoke the permission so granted at any time, if it is of the view that the
activities carried out are:

(a) not meeting the conditions given in Regulation 6 above or

(b) in violation of the provisions of the Insurance Act, 1938, the Insurance Regulatory and Development
Authority Act, 1999 and other applicable laws.

Provided that before revoking the permission, the applicant shall be given an opportunity of being heard.
Extension of first permission

(1) If, at the end of 6 months, the applicant seeks extension of time, a request may be made to the Authority citing
the reasons for seeking the extension along with a performance analysis of the proposal so far.

(2) The Chairperson of the Authority may consider the request of the applicant on merits.
(3) Under no circumstances will the applicant be granted extension of time beyond 6 months to complete the task.

(4) The clause relating to revocation of permission as mentioned in Regulation 7 shall apply mutatis mutandis for
the extension period.

Internal monitoring, review and evaluation of systems and controls
(1) After grant of permission, the applicant shall ensure:

(a) that the integrity of the systems is maintained at all times.

(b) confidentiality of policyholder data is maintained.

(¢) adequate internal mechanisms are put in place for reviewing, monitoring and evaluating its controls,
systems, procedures and safeguards.

(2) Where any deviation is noticed in executing the proposal, the applicant shall notify the same immediately to the
Authority.

Review of proposal approved by the Authority

(1) The Authority, through the single point of contact (SPOC), shall review the progress of the proposal at regular
intervals.

(2) The Authority may also guide the applicant in the form of suggestions and in any other way as it may deem fit.
However, the applicant shall be solely responsible for every action taken in respect of the proposal and shall be
liable to discharge all the obligations thereunder including any legal obligations.

Conclusion of the proposal

(1) On completion of the allocated time period or size of the proposal specified, the applicant shall submit a report
to the Authority within 15 days on how the proposal met the objectives along with feedback from the
policyholders and such other information or details as specified by the Authority. The applicant shall also
submit a plan of action as to how the proposal be brought under the extant regulatory framework.

(2) On examining the report of the applicant, if the Authority is satisfied that the objectives of the proposal have
been met, it may accord permission to the applicant to adopt the proposal under the extant regulatory framework
wherein in addition to provisions of the Insurance Act, 1938, the Insurance Regulatory and Development
Authority Act, 1999, all Regulations, guidelines, circulars, etc. will be applicable from the date of moving to the
extant regulatory framework.

(3) On examining the report submitted by the applicant, if the Chairperson of the Authority is of the view that the
objectives of the proposal are not met, the applicant may be directed to discontinue the proposal.
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{4) An applicant may also file for early termination of the proposal in case it is felt that the proposal shall not be
able to meet the desired objective. The Chairperson of the Authority shall consider the request on merits and
advise the applicant accordingly subject to such conditions as it deems fit.

(5) It shall be the duty of the applicant to erase all personal data of the participants and give a confirmation to that
effect to the Authority.

(6) The decision of the Chairperson of the Authority on whether or not to allow continuation of the proposal is final.
CHAPTER III

12. Power of the Authority to grant relaxation from the provisions of any Regulations to an applicant in the
Regulatory Sandbox —

(1) The Chairperson of the Authority may relax for the applicant the applicability of one or more provisions of
any Regulation(s) notified by the Authority or any guidelines or circulars issued by the Authority, subject to
the conditions mentioned in Regulation 6 and any other conditions as deemed necessary.

However, no relaxation shall be offered in respect of compliance with the Insurance Act, 1938 or IRDA
Act, 1999 or any other applicable statutes.

(2) The maximum period for which the relaxation shall be granted is one year.
13. Further powers of the Authority

(1) The Authority shall have the right to call for, inspect or look into any document, record or communication
from the applicant.

(2) Notwithstanding the above, where the Authority is of the opinion that the operations of the applicant are not
in the interest of the Indian market or the insurance policyholders, the Authority reserves the right to take
appropriate actions including suspension or cancellation of permission granted.

(3) The Chairperson of the Authority may issue Guidelines on matters relating to operational issues pertaining
to the Regulatory Sandbox, and such other relevant matters as deemed appropriate.

Dr. SUBHASH C. KHUNTIA, Chairman
[ ADVT. lI/4/Exty./161/19]
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