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(i) ~ ~ . 2013 (2013 cfiT 18) 3N<IT m rmft ~ 3N<IT ~ rmft ~ ~ 

~ t anft.r ~ lr{ ~; 3NcIT 

(ii) ~~ ~1•i1<:%1ll ~. 2008 t anft<r~lr{ ah~ cf;rlr{~~ ~1•i1<:%1ll; 

(iii) ~ t\1fll~tl ~. 1912 3N<IT~ t11fll't;fbli t tj;,f)if,(01 t~ rmft '41-~t anft.r 

~~-~;3N<IT . 
(iv) ~ cf;r um 2 t "fi (41:1;) if~~~; 3NcIT 

(v) ~ ~ ~. 1949 (1949 cfiT 10) cf;r um 5 cf;r '3"9"-um (1) t "fi (in:t) ~ 3IB1TTf 

~ a i:%i;!~cf1 '1<IT ~; 3NcIT 

(vi) ~ ~ ~ ~. 1976 (1976 cfiT 21) cf;r um 3 t anft.r ~ ~ ~ ~; 3N<IT 

(vii) ~ t1°'ifll~tl ~. 1912 ~ 3IB1TTf flillf'4!'.! fR--m:w WTO'f 3NcIT ~ -:ifiOl<:%1fl fcre" 

WTO'f, 3NcIT ~ ~ ~ t -c:rrn ~ fR-#m ~ ~ ; 3NcIT 

(viii) ifil(lt1(i:. ~t ~ ~"ifi"l<f mt~~~ illr<ldlSIIH m '4,-~ o!fuil 

(lf) "311.f1f{a ~· ii-~ m ~ ~ ~ m fum ah1m- f<f-~ ~ ii- rn-rn -rr<: ~ mr 

31-;!li"tf{a ~ ~ .ftm ~. il"crr ah~~ ~if~ if~~ _cNT ~ ~ .ftm 

~.~~~ii 

('<T) ·~ fl~<Mifi" ~ zJ)qi).:i <f;,-~ ii° 3Mm 3N<IT ~ ~ ~ t ~ ~(f4qo1.:iific:1T (t#lill<f,i:.<) IDTT 

f.lJ.t1D!a o!f[$ ~ ! cNT ~ 'Z"' f4f.lR2 ollftfi ~ ~ ~ f4f.l-i.fi ~ f4f.l-iii 7(3)· ~ ml1TT1 f4f.11"42 

~if~c!TT"1:<T~; 

(~) •~•ii° .ftm f4f.llllilifi ah fct.ml" ~ ~. 1999 (1~99 cfiT 41) cf;r UT<T 3 ~ ~ ~ 

arm~~ .fhri f4f.l-i,ilifi ah fct.ml-~ ~ i, 
('if) "ifi1<ct°',"<c:: -~ii"~ "lR (1if) if f4f.lf4~ ,m{ '41" ~ ~ ~ m ;;ftcr,,, mITT<UT ah-~ ct;r rmft 

'41 f4f.lf42 ~ t ~ .ftm ~ ct;r arqm ~ f!Fcfffi,1 ~ ~ 1'4~lliil ~arm-~ mr ;;nit 

tj;,f)ifi(OI Slil 101434 mfti <Rfil ~I 

• (~) "ifi1<ct°'1'<c:: ~ (;;ficr,,)" * ~ ifil<ct1'<c:: ""~ ~ ~ m ~ f4f.l-im if 'lli411"4f.lf42 ;;ftcrrr .flil1ific:1Y6tr ~ ~ 

.ftm ~ ct;r aMm afR fl Fcff?i,1 ~ . w ~ if mm t ~ ~ f4 f.1-i .fi ~ arm-~ mr ;;nit 

~ tj;,f)if,(01 Slill01434 mfur<Rfil~; 

.. 

(~) "if,1(411:i:. ~ (mITT<UT)" ii°~ ifil(ltl(i:. ~ ~ ! m ~'1 f4f.14iff if "l.!i4 11"4f.lR2 fllm(OI .flil lific:1f-m- ~ .., 

~ .filTT ol.l<lfll<l cf;T 3M"m ~ flf<fffi•I ~. W ~ if ffl ffl ~ ~ ~ f4f.ll1Gi ~ anfl.r Slln)ifi(OI ID'(T 

;;nit ~ tj;,f) ifi(OI SI il I 01 q 34 mfur 'ifi"('c:i'T t ....=:..=- ~~ ""' 

c~) "ifi1<ct11:c:: ~ (~)" * ~ ifi1<ct1"<c:: ~ ~ i m ~ f4f.lllii, ~ <N11"4f.lf42 ~ .flil1ifiaf-ii ~ 

~ .ftm o1.1c1fl,-i ct;r aMm ah flf<ff?i,, ~. w ~ if mm~~~ f4f.l-iii14i arm~ mr 

;;nit~ tj;,f) ifi(0I SI il I 01 q 34 mfur 'ifi"('c:i'T ! ; 
(~) "ifi1<ct1"<c:: ~ (~r * ~ ifi1<ct11:c:: ~ ~ i m ;;ftcr,, .flil1ific:1f6IT. mt:rr{1ll .flil,ifiafarr ah~ 

.flillifidT3fT 3NcIT ~~('if) if ~i411"4f.lR2 ~ G1" 3NcIT ~ ~ t fl~'!i!OI ~ ~ .fim ~ 

cf;r 3Mm ah "SITtf1lT m!, W ~ if ffl ffl t ~ ~ f'4f.lllG1 ~ anft.r ~ iITTT ;;nit~ tj;,f)ifi(OI 

' .... 
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(~) ~ ~ ~ imr 31Tcf!ilfcfl ~~41~ ~ t. ~ ~ "114t~4 ~.~ah~ Rrli-~ ~ 

~~l!ilf!/rftt;, ~~~ "114"1~14 srmcft~-q~~; 

(1T)~~~~~3N'qf ~~~~~1ft"o!l'fil;cfiJ 'ffiflif,(01 ITT°U~/q_,f)if,(OI SIGT'f 

m ~ arra-q ~ fifim T(1TT i, 
ifi. Pllflifi<OJ :-W.i3V-'R"f;°'Fffiiril7f;'fi;/T[. ~~aNqf'~~'ff~ifiT~fitefT" 

Wit aNqf' ;trr,fj- aNqf' ~ f.it</iT1T f;' "I/T"lffl" #~;ft ;it-{-~ dP-rr, ~ dP-rr, 'RPrr ~ 

i3V"ifi7T' aNqf' ~ F<#rff .ft ;trr,fl- ft ~ ifRT ~ ~ fil;;n- "1T<f7" t fit ~ ~r«if f;' aref "if{t ~ it ;trr,fi
~ 2013 aNqT" rrfip:rn/f ~ 2002, i#eft" fMft" it, #~fi;/1[ fotuffur" fif;v,m- ft 

('f.f) ~ ~ 'tif. 'Sl'mrf ~ 'f,ITTICfi ~ 'ilTif t ah~ m ~ ~ 31ijl.itf4a 41ailsfi¥l ~ 

~ ~ 311111 f4a ~ ~ lfilf ~ lfilf -q·'<tTTPft 'tiT ~ .gi Rlifi ah. oll I c1 ~1 flifi ~ 'ilTif fifim t ~ ~ 
~ ;f;r 3l<ffu ~ mr ~ i:rttarr ~ ~ ~ i:rtt&TT ~ ~ t : 
of!/ffl ~ ~ ~ 'tiT 'Sl'mrf ~ ~ 00 ~. ~ 'tiT 31«1 f?l Q,d ~ t ; 3Ncfl d)311 ~airt. ~ 
'tiT 31~"'1RlQ,c:./ ~; 3N'cfT ~ .fl¥Jifi\iifi ~ 'tiT <S1«1ff1Q,c:. / ~; 3N'cfT ~ imr oo ah~ m 
~. ~•HIGII~ ~CfiT{ &lct<N'd( a$frt ~ ~.gifaifi ah olllcl~lflifi ~qrn~'tif~I 

(s-) ~ ~ cft'f qi;if ~~~~~mo,~. ~!Im ah 3lr4" ifill"41R41 ~ ~ ~~4.fi ;f;r 

~Ill~ ~~Re ~ ~ 31f<f<UT-~ 'tiT ~ m ~ fifim t; 
('if) "4ft ~ 'tiT lJ?JA ollclfl 14 Jrq- ctTT ~ ¥l't 3lr4" ~ t. -al~~ ifil <ct"'1<c:. ~ ~ ~ -q ~ 
lIT'l'm~ffl ifil4ifi~l41 ~ 31r4"cfiP:if ~ffl'C!<rra¢m~~~ ~ii 
(~) ~ 'Sl'mrf ~/ ~!if'fi/ "J11if)~1</ ~~Re o!l'ftl; ~ ~~4'1l ~~I~~·~~~ ainm: ~ 

mah~t~;~ 
(~) ~ ;f;r ~ t fi\i q_,f) if,(01 ~ cfivfT ~~~~~I 

(3) ~~ ~~Re oQf'w ~4;,1R,~a ~~m.-
"ifi. ~ '11 r4 ct I SI I H m I ~ ~ lfill'" ~ lfilf 12cft "ifi&TT 3N'cfT ~ i:rflm ~ ~ ~ ~; . 

~ - (i) ~~Re o!l'ftl; ~.~.~cf;'\ ~~ffa ~ ~ ~ q;.f)ifi<01 ~ ~ ;f;r 11'{ t ~ 
~ 311111 f4a ~ ~ lfilf ~ lfilf ~ ~ 'tiT ~ 'ilTif ~ ¥T ~ ah i:rttarr ~ ~ 

<Sl14lt1lct 'lmTT~~¥"f~; 

(ii) ifil<ctl'lc:. ~ (~) 'tiT ~~Re o!l'ftl; ~ 311111f4a ~ ~ ~ ~ lfilf ~ ~ 'tiT ~ 

'ilTif ~ ¥T ~ ah i:rttarr ~ mi 3114"'111la i:rttarr ~ ~ ¥T ~ ; 
tr. .ft'l'l ·ollc1t114 ~~mah ,;rr-qur m ~· ~ ifil<ctl'lc:. ~~~~~Re ~ ~ 

imr ~ ~~4'11 i:f ~~Re ~ ~ ~ ITT"U ;;rrtt fifim fl1TT ~ S1¥11014=:. ~1 ~ 

Sl'll014-:4 ifil<.411.c:. ~ ~ ~ q;,f)ifi ( OI ~ ~ f.t1Tlf ;f;r ~ ~ cfi'f <flt ;f;r ~ ~ ~ ~ 

~; 

~~fa:e o!l'ftl; Sl'l(014-:4 w m ~ ~ ~ ~~4'11 ~ ~ 3 -q ~~Re 'fiTm ~ ~ ct,1" 

ifil (411.c:. l-.,~ ~ 'Sl'mrf ~ ~ lffi.<fl1 ~ ~ ~ 'ifitlffl ... 

'f.f. ifil<.411.c:. l-.,~ ·'tif ~~fa:e o!l'fil; "4ft ~ 3lr4" ifil<ct"'11.c:. ~ ~ imf 4f):c1Jii ~ ~ ~ t. -al 

~~ ifil<ct"'1<c:. ~-~ ~ ~ 31iil4Rf Sl'll014-:4 (~) ~ ~ ~ ifil <.41(2. & -~ 
im.<fl1 ~ ~ ctTT 3Tim ~ m ~ ITT'U ~ 'ifitlfft "4ft fflR ifil<ct1<2. ~ 30 ITT ~ 

m ~ S1'11014=:. ;;rrtt ~ ~. m ~ lTT'1T ~ ~ ~ i.fi l<ct"'t< c:: ~ ctTT ~ 

qf(c1Jii ~ ~ 3lT1@r ~ ~ ' ~1 4>1<ct1<c: ~ ~ ~ 'ilTif m ~ ~ ~ qf'J_qJii cfiT 
~ ~ gt!. 4>1 ( 41 (c. ~ 'tiT '1111 ~ tj-!limfa SI 'l I 014-:4 W 'ifitlfft 
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(vi) ifil(((i<l ~ ~ ITTU ~~f{e lfiTifc ~ d!R!i-liifi "ifi1" <€1<€11i::I <R1TT ~ 1lffmft-<fl"( aft1: 

~~~e ~-<IT(~~~~ <t>l<4T<t ~ ITTU ~ ~ 1lffmft ~~f{e oll'ftt; 4i 

~ ~ ~ l1<IT w. ~ ;r,f ~ "'1° ~ "11" ~ w. ~~~in:~ l1<IT w 
~ ~ i::TU ~ ~ ~ 31;_\'11~a WI ifil(((f{l ~ ~ sio11R1-il ~ <R1TT ftr.rn 

~ ITTU ~ ~ ~ fcm:ur ~ ~ ~ ~$w ~; 

(vii) ifil (411-l ~~,ft~ if .ftlIT ~ ~ ~ 4i ~ <fg-~ fcrqur,:r ~ CR1TT; 

(viii) ifil(41<l ~ ffl ~ ~m. WR~ afn. ~~~e ~ 4i ~ ~ ~-~ "ifi1" qrn;:r 

t!~ R:i a 'f>1:TTT; 

(ix) ifil<.411-l ~~31 i)' ~~f{e ~iffflifil<.41<l ~~4i~~~-~"ifil" 

~<R1TT; 

15. q;;fl~(Oj Si+ljUj4'9ij ~ dlijf?I~ (~l\.c!)1'i'T~- (1) q;;flifi { OI Sl&tlOlq':it 4im-~3N'TT~~~3N'TT 

~-~~~~if ifil ( ((l(i! ~ ~ "'1° tj;;flif,{01 Q&tlOlq':it <ft"~~ m "ifi1" 3f'JU& <F& 

gQ: lJ;ifi ~ ffl 4i ~ ~ ~ 'iiU 4i ~ 4i ~ om tj;;flif,{01 Q&1101q':it ~ f.rlTlf ~mm-~ 

~~~~~~ -~~~~if~fcm:ur~gQ:lJ;ifim1JJT~~~<fitlTTI 

(2) ~ w-.mr ~ m ~~in:~~ tj::;fl<t><o, Qt1101q':it <it TJ<IT ~. ~ ~ TJ<IT i ~ <RT

'lii!T t ~ oft" il tj;,flif,( 01 Sl&tlOlq':it ~ lJ;ifi ~ (i}f?<.14il} '3tf 1n: ~ <F& gQ: ~ ~ ~ t ~ 
<fit1TT I 

16. ~ q;;flifi(Oj ~ ~ ifij(41{i! ~~~if ffl ifi~qj~ ~ ~ f.m:: "ifiTt◄1'f-
(1) ~~ 'Ill olfftf; 4i~, "11°~ ~~<1Jl'j 4i arnR~~ ~~ 4"11ifi(Ul ifTT &RUT ~f.RT ifil<.411.c. ~ 

4i ~ if m ~ i. ~ ~ ~ ~ m 4i ~ 31h: ~ in: mfuf ~ ~ f.t.:rT ~ ~ 
o1fftf; 4i ~ ~ 4i 311.fR 3N'TT cffilTT,f if~~ ~ fctfu 4i 3folTcf ~ ~ ~ ~ cfi<: "fl"ifi"dT 

i, 
(2) ~ ~ -~ ( 1) 4i 3TTTlTd 311 ~ i::I I('\ I olfftf; lJ;ifi ~. qiif 3N'TT ~ ~ t ~ '3w Cf>CAT, qiif 3N'TT 
~ f.riliT<f 4i ~ ~ 4i i::TU ~~~~,ft~~ in:~~~ f.t.:rT ~ ,m;:ft-~ 
~ f.riliT<f "ifi1" ~ ~~fifi. ~. trm ~ ~ ~ ani: qiif "ifi1" ~ ~--.n-w ~ 4i ~ "ifi1" 

~-~~~.,ft m ~~ ~~4im, Ri~G,< wm, 

17. ~ "ifi1" ~ ~ ~ aro" Of~~ -qfton1f _ (1) ~ if>l<.41{2. ~ tj;;fl<t,(OI ~ ~ ~ <F& ~ 3lR 

~ .. pfl if,(u1 rn ~ 10.0001- m "ifi1" cITTtr .-r m m ~ ~ 31h: ~ 'ii<T "ifi1" 'T@T.-f <fitlTT, '3w ~ 

~G(loflG if~•~ 00 ~~<l l&t if> dit< ~ ~ 4i .-fflT ~ 3fRTdT ffldT (~ qf) FR 31"?.ffi 

~.fhn ~~<ll&tif> 31R~ ~ 'Fl &IHdlQIH ~~•FsJ~<t, f.'tfu 3icr<ur lITU ~Wlfrl '3w ~ ~G<.lisllG 4" 
~ '.fhn ~~4 l&tif> 3lR ~ ~ 4i .-fflT ~ 3fRTdT mITT (~ qf) FR i::TU ~ WlfTI ~ ~ 4i 
fol.TT~ 'Ill~ 4i ~&if~~~ ;;mMl-1 

c2) ~ ~ tj;;fl<t,<u, SIGR m 4i ~ ~ "5fffi ~in:~~~~ -srmt ~ 15 ITT 4i am: 25,0001-

m 4i ~ 31h: ~ 'ii<T "ifi1" 'T@T.-f <fitlTT, '3w ~ ~-srmt in: ani: tj;;fl<t,<01 ~ m 4i ~ ~rar "ifi1" ~ m 
4i <fl<!"~~~ 4i 3TTfltr. ~ ~ ~ ~ l1<IT w. if>,<41<2. ~ 4i ~ if mm 4i ~ tj;;fl<t,<a, 

SIGR <fitlTTI 

(3) .. pflif><o1 ~ ~ ~ m "ifi1" ~ if>l<41<2. ~ 25.0001- m 4i ~ 31h: ~ 'ii<T 4i 'T@T.-f 4i ~ f.:rmfur 
lfiTifc if ,J cfl if>(UI ~ ~ ~ ~ <fitlTTI 
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(lf) 'i,_(fcl qo1-1ifidf ath:M if>l(41"t2: ~ ~ ffl ~ ~ ~ qrtrn ~ cJi"<'TT 3N"ifl 'i,_<fclM 
(lJ1 fl~) ~ ~ ~ ~ cJi"('TT ~ W; 

('Ef) ~"fl°~<f><~cll~ ~(~~)~'1TIT31h:~~; 

ix) 'i,_(fclqo1-1ifidf ,m-~ if,(~cll~I ifil<4">i"h. ~~ 'i,_(fclqo1-1ifidf ~ m-q-~ ~ <R1TT 31h: '3w ~ ~ ~ ~ 
~ ~' ~ ~ ~ fficf, ~ 31h: ~. ~ ~ ~. cfim ~ ~. ~. stlftlifi(Oj filU -;;rrfl" 
~ ~ Fcl.f.l<iiil ~~~TT. ~. ~~TT. strftlta tlf•M<t>l t fm!; ~-~ ~ ~ ~ ~ ~ ~ ~ 
;Jf'A" cmft ..,,~c11~<1l1 ;;r.r ,ft 3llcf~ w 'd<f ~ <fim ~ ~ ~ ~ stIT!lifi<0r m, rita ~ ~ t 
fm!;~~~; 

x) ~ 'i,_<fclqo1-1ifiaf &fr<. rita t1~<11q-., ~ Fclf.l<1iil ~~Ill~ Fclf.l~e ~,r if ifil<4Yli! ~ t fm!; ~ 
~-~~~m; 

xi) stIT!lifi<ur ~ ~ ~ ~ ~ ~ 'i,_(fclquHifidT t qftm 3NclT ~ 3T"<I" qftm, ;;rr ~/ GR11~¥i t 
~ t fm!; stlftl<f>(OI 3llcf~ ~ W, ~~'fit~~ ,ft GR11~"1/ ~~~'fit, 'i,_(fclquj,iifidf 
t ~ ,tt ~ t ~ ..,,- ft:ct;ft 'fit 3NclT m Fc1 ~ ..,, 1t1, < ~ '11 GR!,~_,,, 1 ~ ~ si ra ~ Fil <il ~; 

xii) t<fclqo1-1 ifidT <t>"T ~ ~ ~ ~-~ ~ 'SlTm<ur iITU f.rnffur ~ ;Jf'A" cm;fi ~ 3fr<I" ~ral ~ ~ cJi"<'TT 
wm-1 
(3) ~ 'i,_(fclquHifidT cftrr- "fl" arfwt, J1'll<f>df3ll ~ itlfT ~ ~ t m-q-'fi'rt rr@ <R1TTI 

26. lfil(cffi:e ~ \- ~ ~-mtcrr- (1) ~ if>l(l(l{i! ~ ~ Fclf.l<1 iil ~~Ill ~ Fclf.l~e ~~ ~ 
~~~<R1TTI 
(2) ifir<41°li! ~ ~ Fclf.l<ii?i t anft-<1 Fclf.l~e ~-~ t ~ $ m ~ ~. Fclf.lRe ~ 
31h: 3T"<I" <f>4~1ft:47 t lNT ~ 31h: 'ffe<IT t ~ '3'd(Gl41 ~ ~ a&lf.l<1ii ~ um 102 t ~ t arm~ 
tfm!;~AIGl(~;;rr~~m~~w~~I 

27. lfil(cffi:e ~ 1'iT f.1611101 : 
~..,,.~,ft~ if>I (41<'.i! ~ if; 31Rl~<ii1 31h: ~ ~ ~ <f>l4f.lt,q iG'1 ~ ~ ffl ~ ~ 
~ ~ ~ ..,,-{ ~ m -;;mft- ~ m m!lifi(OI ~ 3r,J~~ ~~~~I <f>l(41<'.i! ~ t ~ 31h: <fflr
~ t fm!; ~ fi\i<11fcl~ ~ fclf.l<1i?i ~~IV~ '3~f€ia ~I 

28. lfii (<ffi:e ~ \-~ ~ ~ qiiiftifi(Oj 1'iT ~ . f.ror-f at'1flfr ~ : 

tj;;fl-.,<01 ~ ~. f.mR- 3NclT ~ t ~ fi\i<11Fclftl ~ Fclf.l<iiil ~ ~ v ~ f.tufft:a ~ ~ ~ 1 

29. lfil<<t"rle ~ \ fcltl'?tt'ii ~, ~<1<e,ft:a1, ;rnr ~ qft:,nf-,: 
(1) ~ <f> l(<li"li! ~ ~ lTTlrn" ~. ~ ~ ~ itlfT ~ t ~ ~ fm!; ~ ll"<l"T ~. ~ ~ ~-
31ij¥ilG'1 ~ fifrf1 fcllf?lfcl ~ 25% "fl° amrcfi rnmfurr-q qft:c1J-1 'f@~ ;;n-Q':TTI 
(2) if>I (<t">l<'.i! ~ ffl rrr'l" if qft:c1J-1 ~ fm!; ~ ~ ~-~ ~ <R1TTI 

30. ac~~wf "'' dl'1<11ta1 : 

ifir<1l1<i! ~ ~~~lf.lifi ~ ~ ~ $. f.l+;1~!"€ia ~ ~ ~ <R1TT ~ ~ iITU ;;r.r ,ft~ 
~ ~ 'd<f ~ ~ ~ -

(i) ~ ~ m ~ ..,,- ;;nf.nJ: (~) ~. ~ ~ mifITT; 'SlTm<ur t ~~~~rr 31h: !T'1"-~rr!T'1" 
f.t<mul-~~~m~anft.f ~t 
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~1"1'~ 

1.1 ~cfiT,flli: ····· ····························· ·· ··· ···························· ··· · ·· ···· ················· ·· ······ ........ .. . 
1.2lfo'T-~cfiT,;m,r~/~(l ifij4f<141 

' 

FRm f-~ 
~~. t<ffi~. 
~•Hll~c lfoT 

FRm f-~ 
~~. t<ffi~. 

1.4 ~ ~ lfiT -TTli ~ ~ : 

1.5 Si~ 1fcla / ~ ~ITTlT ifil4f<14 / ifil4f<1~i cfiT ~ ~ 31Tm .ft"q- cfiT ~ m cfiT ~ ifi«IT t 

~ q-crr Fclf.lffl"e oi@f; cfiT fclf.lf{e ~ .fTT- fclf.lf{e oi@f; cfiT 
,fTli ~$ qfurr ~ J'dl ofa I 

cfiT SilliUjq~ ~ 

ftr:q-r,fl-.- ~ ~ (!'fi" fTTUT ~ (!'fi" # arfiT<f; fiJf,/ffe ;;q-fipjf- if;1" ~ ~ d", crT ~ mft fiJf,/ffe ;;q-fipjf- if;T 

Fcmur"!Rf{ff"fit11Tiif7T[1TT" 

2.~-~ 

2.1 ~~~: 

(~. ~ ~ - f.r-;ft~. ~<1~<1.fl/ ~ tf~I ~ ~ t, oT 00 ~ ~ -TTli afn_ -1cfl-1a11 00 
~~~) 
~~~ q ;,fl if,{ Uj cfiT ~ fi f;lljq ,i <ti" crrfusr fi~jq,i cfiT 00 ~ ~ ,fTli 

~-~-~ ~ (~ ~ 

lfnffiij) 

2.2 ~~<iumif>1~~(~~~~cfiT~fl'1ti1fil~~~s%~m~mTGTm~) 

(~ ~ fclf.l4¥fi ~ ~ 4(1)(ii) ~ aim arR qffl ~ ITT<T ~ ~ ~ # ~ t) 

(crrfuir) <ITT fcl ?J 11 1 '1 rnmfurr 
~ 4 <!ll<if> cfiT -TTli mfur ~ -.f;r ml" ~ ~ ¥1" ~ 1l;;ft cfiT ,mt~ra- (%) 

~ 
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2.3 ~~ I iwft ,m.1 <tiT fcrcn:ur 1~ 1=1~ 
2.4 ~~I~~ .fTlf afn: ifil 4ifi~ I q 

ci;q.ft-/qjll <tiT ,f[lf 1«IT ij~1Rla ~, ~~T'fi ~ ~ ~ ci;q.ft- <tir ~ 
ifi I 4ifi~ I q <tiT .ifiT ~ afn: ~ 
~ 

~~~,~~~~ 

~<tir~~~I 

2.5 ~~WR ffl <tiT .fTlf afn: 1«IT -

(~~m~tm~w ~ if fcrcn:ur ~~WR ffl ~ ~ ~ m ~ !) 
1«IT 2. 6 t1 i Fcl fil ifi ffi-q-fum <tir .fTlf in: 

3. 611◄\11◄ ~ ~ 
3.1 ~~if ~~4111 ~ (ITT 1R ~ ~ ic1f1q If.\ a ~ ~ IDll cft<r qlff <tiT oll ~ t1 I f4 ifi ~ C:Rt I~ -ii 

cpt ~00 'ITTmZOT.fim 

3.2 ifil4f,'1ifi ~ ffl ~ ~~AA ~~mm,i;r~~ 
3. 3 ~f.\ 41 ifl ~ <tiT fcrcn:ur ~ ~ ~ qm ~ if>I 4f~4 ~ . ~ afn: ~ ~iftf;1 

~~~wrnt~~m~~ 3.4 ~mr.f;l-~<in#'ITTT3lf~ 

4.~~=-

(-nfu~m) 

(~~~~~~.fi)--;;JR .fi)-amr,-t...,-~ ~f.\◄+<f ~ ~A◄'1 4(1)(ii) ~ arn-.ra ~t) 
ffl) 4.1 ~fct.:4m (~ 

~f<R-rn 1~ cpt 
~<tir 

~ ~ cpt ~ ~cpt ~cpt 
cpt 

cfi) ~~ 
\9) f.Mlr~ 
lf) ~~ 
<f) f.nfu amfmr f.rtwff ('jiiif~4 iifiii ~ f.tfipft ~ ~) 

s-) ¥1" (lf) + (<f) 

·~ :- 1. Q,~ ctwn ~ lfT+IB if, ~ 3fn:M ll 1iftc:1 li ~ ~ ~ ~ ~ f.trn! ~ I 

~ ~. mITT" 3fR ~ q I RI 4 a (~ <fif) f.trn! ~1 2. ct~ ct~ 1ft ~ lfT+IB if, ll I ift ,m.1 .f;l-
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4 .2 ~ ~ # f.ro.r q,Rl4a (~ er~) (m ~ it) 

~ = ~ ~ # ~ q1Rl4a (~ cN') ~ ~q1fu1a m <mfT ~ ~€il lcf,I< (~ &1i:f,i;:1tc) <t>T ~q101q~ 

°fR1f ~I ~ ~ q I Oj q -34 '1 <ft '1 ct q W'TT ~ afR & ~ ~ 3TTU<fi ~ ~ W'TT ~) 

5. IR~, llft~{t 
5.1 w4T ~ ~ afR ~ ~ <t>T fcmvr·· 

1-/f.tsmrailr 
-~ 3TT<f~~ ~ err ~ftc" "fR1f ~ 

5.2 ~ 3N<IT ~ ~ ~~T<li IDU ~ ~ ~ 3tTm ~ t #u it~~~~.~ <tTTf ~. 
afRm ~mW it~ ~ Fil f.l 4q-1cf,af dN<IT ~ ~ IDU # <rt I~# <rt~~~~ 
cfiITTT{<t>T~ 

s. m i:fd,~"' c~2~~ 

7.~1fiT~: 

~ "i:f,T fcmvr: 

~ "i:f,T ,n.T: 

~ ;f;t ~: Q,"1{Q,lfii1 / '11i(il;,f)Q,f1 

~#~: 

~tm'-1~-~"i:f,Tfcmvr: 

f?:uru/t.-~ ('fi7Tf77:c r:r#it' lfiT q";;fJ,,,<01) ~ 201s if;~ 17 .,,- f4f.lffe ~ .,,-~ cf7WT rr ~ 
~~~rn~ . 

8. ~-~ 

8.1 ~ ~ t 'ffi~ ~ 3N<fT ~ ~ ~ ~ ~ o!lftfi Cf>1° 3TTft'a- it q;,l)i.fi(Oj dN<fT ~ ~ ffl ~ 
~~1PTTt 3N<IT~ 

w i3V-r« if; 'FffJf,f if; ff;n:[, ·~ !Tf<rn'" 3NqT ~ ~ # ~ lfiT 3/Tf flr fiRfj- oqfi;; if; "lfTllW "l{"'ftf~ fM 

fiRfj- wt JNq/" ;j;-q,fi- JNq/" f.'Wirr,- F,tw-q- if; "lfTllW .,,. 3/mcfi ;ft- cfi7f ~ ~ ~ llPlT, rrrP1Z ~ iJVil>1r 

3NqT ~ fitf"rv ;ft- ;j;-q,fi- # t 

3640 Gl/15-3 ~ 
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~~<t,T~ 

~-l'nr ~ ~ '!ft! 

~ 
qcfT 

~-~ ~~ 

<l~•Htl mnt. . 
~if~ ~'ff. 

cffilTT.f ~ if ifiif ~ t {-ire an«t 
~ I GTfitro <t>r ~ 

~. ~ ~ -3q~~ 

~ <t,T -l'nr ~w $ an.~<t>T~ 

o!I I <HII ~ ifi '<'TTTI«f1" 
~<t>T-l'nr tw $ an.~ <t,T ~ 

ffl<t>T~ . 

~ 41 ;:;i if; <t,T -l'nr o!lqijj4 <t,T~ ~ ~<t,T~ ~ 

-l'nr qcfT ~/amm:'fi". '<'TTTI«f1" ~1~41::ilii GTfitro <t,T f4~4¥ll t 
(00 mnft ~ ~ mm 

"> arr 41•4dl ~ i;:T<T 

~) 
~ trttarr 
'3~ufa1 

~i:i1u1q~ 

fflVrT 
· (~~~ ~ ~~m. ~ ~1•ft~1(1, ~ ~ ~. i;:T<T ~ ~;;r-R"~) 

~~ ~ ~ .fl+r1 f"4~41¥iifi ~ mIB° -~ (ifii(41°tc ~ °ifil q;,f)ifi(Uj) ~. 2015 <t>f ~i:1<'1iifi'1 ~ 

t ~ *~ ~ otra ~ ~ t~ fit; 
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"(g) ff~~~~~~~~~~~~ rn 'fir ~~f.la, ~ afR ~: ~ ~ t ~ ~ ~ 
,c;iji1i.f,j{l ~<f;Tt~~~ q;,f\cf,(Oj ~ ~~~~~~lf1TTf lTT<fi"fT~tl 

TT) ff~ffi"OJT~~~~~~~w~m*~lli:~~am:~t, 

~) ff~ cf'q;f m ~mft- ~AA~~ ff~ q;,fli.fi<o1 #~if;~~ IDU ~ q1f{SS1~i.fi i'l'" ~ : 

~ 3f!/to: ~ w #~~,.-ft-~ <l>1" ~if;~*~~ 1'.fm1 ~ ~ ~ {TTT/{tft~ 

~ ~ W .f;r ~ ~ ~ ~ ~~~ I 

s-) *~ cf'q;f ffl ~mft- ~AA~ r\, q;,f\cf,(01 if; f.ln-J1i.fi(Oj ~ ~ '14li.fi(Oj i1' ~if;~ ~ 1l"( 

~~~~(,:.,-~~)'fir~~~~, 

~) ff~ ffi"OJT ~ ~~ ~~ ~ ~ ~ ml" ~ IDU ;;rRT ~ lf<IT .ftm ~ ~ ~ 

~.ftm~'fif q;,f)i.fi(OI 3N<ITCITT{ 3R-T~/q;,fli.fi(OI ~~I 

.:n+{" 

~ 

1fi1f -«. 

i.fi) 

"(g) 

lf) 

~) 

s-) 

[fi'f.l4¥t 7(2)(ll) ~ 

1fl~~fppft1f1 ~f.l41¥tcfi afR ~ Sll~ifi(Oj {cfii('ftlZ ~ 'fir q;.flcfi(OI) ~f.l4¥t, 2015 

'51lf1of dl~ifiitlflfiill iil•fl~IO ~ ffl'OTT afR cf;A'-'!f'JI' 

(~ oqfffi {ffV" 3ffl7T w1f' ~ rn ;ft 3fTcf!{l/<fi"ffT /) 

~ afR aq~'did I (~ ~ 'SITlr<) 1fTif« ~~(1fft~. ar~ 
~~ 

~ 3WT i.fi..-ft- ~ i.fiT¥ if; 3ITflfu ~. furcf ~. atT{~, 

~~. Q,4iQ,B ~ 3lITT" ~ ~ ~ fcl f.l <l I B i.fi ~ IDU 

~i3l"~3TITT~~ID"H"~~ 

~ 3lITT w ~ * ~ ~ .:n+{" if; amtfut, ~ 3R-T .:n+{" it i.fi..-ft-
i.filUcill( fi'ill~cl ~ ! . 

~ 'ITT{ cfi1uo11<, ~ ~ ~ fi"l1Ria ffl ifi ~u * ~ 
fol f.l <l I B i.fi ~ IDU ~ i.fi..-ft" 61 f<fl i.fi I< ~ lf<lT ! ~ 
~ ~ lf<IT ~ ~ ~ ~ ~ ~. tj;,f)cf,(01 ill" 3R-T 

~ ~ ~ 

~ 'ITT{ o41 ,:rn1f4i.fi i.fil4i.fii114 ~'iliP!cl ffl ifi ~ fcl;m ..-ft" f<lf.l<llB i.fi 

~ IDU i.fi..-ft" ~ ~g itf.nTT ~ ~!lmrf.ti.fi ~ <f;r l'fi: t 
~~~~lf<lTt~~m~~ m 

tj ~ i.fi(Oj ffi B' ~ ~ lf<IT ! 
~ i.fi..-ft" fcl;m Fc\ f.l <l I B i.fi ~ IDU 3WT ~ ffl ~ ~J?mrf.ti.fi 

. 
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vr. ~ ~ t@,f '[PT~~ it~ mr; 
o. ~ -;f.)- ~-~ ~ -;f.)- mfir * ~ ITT t m ~. ~ * ~ ~-~ ~ 

~ # ~ ~ ~ ~ tR wm m # tl+Pl'-moo ~ cfiTTTT; 

If. ~ ttf.H~a mr ~ ~ ~ t '3W i¼ ~ 'o'<TT ~P=fil4aifiaf ~ ~ mr ~ '3W * 3IBW ~ 
#~it<l'6<l'q'f~'ff'fid1i; 

' 
~- ~ ttf.l~a mr ~ ~,..,14a) tR ~ ~ ~ * cfft:8 ~ tR # ~; 

a-. Riifil4dl 4, aiRl..\iilif,(01 &lt<. f.l•1 <1.fl ~ ~ ~ ~ if,T<fl1 cfiDTTI 

~IV 

[14f.\<1'1 27 W'j 
'llmfFr ~ f.l f.\ {j i '1 ifi aft-<' f.timl 51 i ~ ifi(Uj 

(ifii(•il\Z ~ 'til q;;ftifi(Ui) fctf.t1flt', 2015 

<tii<lftlz ~'itil f.Hle,u, 

1. Atte,"' m ~ ~ 51,~ ... <a, 'ti1 ai~ifi,< : ~ ~ e- m- anv~ ~ '4T mP«f "SITff 

~ tR f.l.;;iR!lf€ja ~ -41' ~ ~ cfil<4l<c:. ~ * ~ mor-~. 31R!;i©) in: ~fijl4"'1 'liT 

f.l01:1or ~~~~~~~it am-~~ m 3l'firli ~ ~ ~ Cfi"{ 'ff'fidT 

!: 
(i) ~ ttf.lRla m- ~ ~ ~ ifil<411-2. ~ i;"RT mor-~. ~ 3111. ~fiji4-ill ifiT <€1<€114 

\.l1f?iq;<o1 i;J<l f.lf.lRe ~ ;,i1~4,;i ~ * ~ "1'TW t 
(ii) ifil<41(2. ~ ~ ifil4ifi<"li41 * ~ <€1~41~ ~ -41' ~ tR ~ ~ ~ -41' o!@t; * "SITff 

~ tR mm 'liT ~ ~ ~ ~; 

(iii) ~ 1:@T <1'fR' ~ ~ ~ <l'qT 'fl+Pl'-~ tR ~!lnfi.rn ~~~an.:~ ~f.lqqj <fir 'lT<1"f 

cfil <41(2. ~ i;"RT ~ "1°T W ~ 31"4<fr <f@; 

(iv) ~ ~ f%'o ~ ifil<411-2. ~ ~ Cfil7TT 'liT ~~~~I 

(v) "SITff ~ # ~ # ~ ~ ~ ~; 

(vi) ifil<4f(2. ~ ~ cfil4ifi<"ll41 3ft-<: ifil4fi~l<1'1 #~~~~I 

2. ACe,u, ~~~-

(i) ~ 27 ~ 3TTl1TTr ~ 'liT 31R!IT ~ * ~ ~ ifil<41{2. ~~~*~~ITT# 

~~I 

(ii) ~ (i) it~ -mr ~ ~ ~ ~ ~ ~ w cmr * tlW ~ ~ qTR!ltflui<<N ~ f%o it ttnt 
~ ~ <f@ <ft~ ~. ~ ~ 31R!IT i;"RT ~ ~ it ~!IT ~ 'ff'fidT ~ ~ ifil <4-,11-2. I..,~ ~ 

A'lil'~~~~~f.t;:ir~~I 

3. ACe,01 ~4'R ifil(¼11.Z ~'lil'~: 

(i) ~ ifil <41(2. ~ ~ ~ it ~ ~ 311.fi'f ~ 'liT 31R!IT ~ ~ ~ cJm cfil <4.,i°{2. ~ 

~ sifaf.lf'?I, ~ ~ W, $ ~ 3F4" ~ o!@t; ~~it~ ifil <4-,l1-2. ~ ~ cfil4fi~l<1'1 

aih:'liT<if *~WRf ~ll1¥w. 'liT ~wm ~~~ ~~ ~ ~ 
3''4o4rf t~ lf 8 

1 

\ 







•· .., 
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Civ) ~ ~ ~ ~ ~ ~ -r<TT lflfRlT-lP-f aftT ~ ~ mfin:r t om 
(v) ~ ~ ~ 3R1R -PPl--PPl TT QI f?J ifi' 01 ml w1.11ai 1i?i f.¼ d ~ ,fhm:r,r * lfT'Vnr ~ 

WTITT; 

cv> ~ 3t¥!ir sm '!RlfT ~ ~ if,Ph•-M1 ~ 31fclfht> f.l~Pl~a "''4"'<ii '41 ~~if~~ tt 
.w.r~: 

(i) <fro~*~'i'illfci<i 'JTWti*~~~*~~~~~I 
(ii) ~~ir~'Q:,t~:afrt 

(iii) <fro ~ * ~ ~ ~ ~ ~ <f;l- 1TT1f if>(~ <U ~ ti 111fci d ~ IDU ~ 
2 . dl-jqfiM 

"''<'in .2. ~ ~ 3J¥ffl ~ 31filfht>. <ft1TI aif?lf.l qJl , 1938. <ft1TI Fclf.l<11'1ifi arrr ~ si1ftlifi<u1 

{311~311<if1l!.) 31fsf.l<1'1 , 1999, ~ \li.:l,1"1'.f;l (~ 31fsf.l<1'1, 2000, ~ 1,.<fi .... 1< fclf.lq lJl ifi 

Qfn}ifi{Of (il311~l!.311{) 31f?lf.l<1'1, 1997, 1,.<fi .... 1< w1il~d 41fv1R<1ifi ~ (ti!?rh.1-1) ~. 2008 

* mft <iT1J. ~ cl'lIT ~ ~ <1~1\l<rl>T<l, lJlni~ TT~~~ f.pp:if, fclf.lqtj'f, ~ 
~~!?llf.l{l?i'f~qr.,.r~1 

3. amrr ctl'RIRihl-1> % ~ ~ ~ 

{'Ii) ~ f.lcrur;f * lfT'Vnr tt <fro~ .f;l-~ * ~ * ~ ifil{ltf{l ~ f.l~f<?t~d ~ 
~~~t: 

(i} if>l(l(l1.l ~ ~ fclf.lf"!e o!fftfi, ~ 

(ii) Qlffltd ~h-qlqif>T ~ 1-<f<lqo1-1ifidf (li41 'll'ikff} 

(V) ifil ( ql{l ~ 3flvft" 3UT if 31filf.l,l1f:itd ~ .f;l-~ ~-~ ;\> ~ xi'd <~,<ft ~I 

4. 1il(ctnc:. ~ ah \(Aqu1-1+afan ~tft,r~ 
if>f<q-,h ~ 3th. i<fciqo1+t,af ~ ffl <RIT, ~~,ft- 'f1'lf ~ ~. if 3R" <mrr * "IDlf~ 

f.l ~ Pl ra a 1n mfir.f W1T= 
(1) 1,_, fclqu1-1ifidf ~ -...,t,;iT ~ 31fil..tlil-1 (ft:ifil{?11) "if>I 31-j{l!IOI/ qft:(l!IOI ~ ~ tt ~ ~ 

s-f ~TT~~~ 31-jqf<1'1 ~ ~ iIT cl'lIT ~mfr~ ifi1<411.l ~*mt" 
~ 'fiTTITI if>H4-l'l ~ W Tt'fi 31filc-llili .f;l-~ ~ fiJlq;,,i,t,f. ~-ij <fl'llifidf ~ 
~"i.f.771TI 

(ii) :;_,f.11 qo1 -1if>dl ffl ID7T R4-1PM ,i-4,-~ tfrqfq,f,j ~ 31fil~liif <f;1 (ljf{lsll4 Sllfsifi<OI 

~ :;rrf'r f~;ipJ1f SIJIIOlq-;t $ , m m'mJlJT afl"( ~..qj,f,,t ~ o!JR * "IDlJ ;f.nn-1 

(Iii) ~ (i) ~ (ii) ~ ~ 3fF.:.l~i1 ~ !,llfsif>(OI ~ f.lft:l!lui ~ ~ ~ f!'R qT 

~ifir, 
5. Sllfsfd EH"4fq1i cfit~: 

(1) 1,>fciqul'1ifidf Sll@'!'d •k414ifW ;ii f.l,f,Prn if;{•I , ~~<fro~#~ m 
~~~~ii f.tam ~ ~ f.w 3f1iITTt t: 

(i1) Qlf?lt,1 •k4fq-f> 1-1 P.'l quHif,i1l ii ti4.,..,fl ~ cl'lIT cfr-irr ~ ~ ~ * ~ ~ ~ 
Q1fs,po1 ~ W ~ 1PT Sl'IIOl4"1 if>~ ~ if>l(ltl{l ~ ~ ffl ~I ~ ~ 
if~ -.fl qf)~J-1 Sllfsif>•OI ~ '!fific:. ~ "4Tl/.1TT cl'lIT W 3lffllf if>T ~ rnIT SIJIIOlq-;t 
<.llfsif>{OI * SIT!f ~ ~ ~ f.Rr <fllTT ~if>~* WW it~ at{ f.tof"q
~~~ si1@t<1 'l c-<11qifi cir~~~~; 



.... 
,-.; ,-.; 
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(iv) Sll~'!'d tl~14ifi tNTf.ra ~ <tTI" ~ ~ ~ ifiR <tTI" ~ ~ ~ ~ ~ afR ~ 
tr111Fc\a ~ ~ ~ m ~ct,,-~*~~ lfl-~ 3NcIT m CfiT 
~~l~;;i.,ifi f.tqrr,r~ cfct;, ;;J)- lfl-~ ~ W, ~~~"SITA" ffi CfiT ~~~I 

(v) ~ m * ~ 3NcIT ~ ~ tf'llTm ~ * ~ ~ 1'iro'T m lfl-~. 
"CR!ln,ft ~ ~ ~ ~I ~ ~ ct,,- wsfT ~ * 3f"d1ra ~in\d ~ <tTI" ~ 
Slifillifi{UI ~ ~ ~ •rl4.fl4dl, ~ afR 31-Slifiilifi{UI ct,,-~ CfiT '4'TT1'f ~ 
~I 

7.4 t1'41~d ~1';l'~ 

~'iiin\d ~ lJ,<t' .ft+Tr ~ ;;i1~4,;i oqfty;,qf{~qRI * ~ ~ ~ tf1To ~ "SITA" ct,,-~. 
~ ~ ~ tf'llTm ~ ct,,- 3Uq><4ifidl31T * ~ * amITT tr"{~.~~~-~ tr"{ 
~ mi Fc\f.lRe ~ lT<IT ~1 

7.5 ~t"1"'rafR ~~ .. a,ct 
~ ~ S1ft!,d1ifi<u1 * ~ ;i1.,.f>l1ra ~ (~) ~ f.lii!Rl~a lR llrrfira ~ = 
(i) ~~ll'Gifi~.~~W.~~t~t 

w~. ~~~/31Rlifil< ~~. ~~,~~*~~tf'ITTm~ct,,
~ sifilfi.41~ ~~ct,,-wsft~tatcr1fa tl'lin\2 ,f;l-;;n,tr~, 

(ii) ~ ~ ~ CfiT ;,nr afR ~ ~ ~ ~, 

(iii) ~ sfl fll 4 'l .f;l-~ ~ ~ ifi ~ ~ ifi 3f"d1ra ~ .ft+Tr 'WT, ~, Fc\ .,.,-:i, 'l d : 
.ft+Tr 'WT ct,,-~~~ if;~~ ~I 

(iv) .ft+Tr 'WT CfiT fcffiffi, 'WT "SIT!, afR armTTr ~. ~. ifi2.iJ1~i•4 ~ 3NcIT ~~ 
~ 3TTWffi <~>. ~-~. sfll'll<iii1 tr"{ 'irlm:-N/W, <.ffmr -wr <~-31t.r m). 
llrif, 3RT !lffi afR m'll, lf!.~ ~!llrf, 31{-qlcl~ lflrf, .ftfira ~ CfiT amrr<, <mir, m 
afR ~ . .ft+Tr ~. 1938 ct,,- mu 64<ft;ft CfiT a1<j4 l\'1<1 -~ t ~ t ~ 
sflfll<i'l CfiT~. ~. ~~WI 

(v) 

(vi) 

~ ITTU ;Jfcf lfl- Fc\f.lf{e ~ ~. cfq ·~ ~~~·(ct,,-~ slifl_!'ll)I 

wsft ~ .ft+Tr ~Fc\~1an afR ~~/afr4" ifiTif ifi llN ~ .ft+Tr 'WTan, cl'lTT ~ 
Fctfu t J1'llifidfa?i [m SIR!ln\d 3 "41t ~~ 3ffiTifi 3f<TTU t ~ wsfT ~ ~ afR 
~ .ft+Tr ~ ~ t are-ira ~ ct,,- rn ~ 31ti~iifil ct,,-~ ~ ~ ct,,
"SITfit t 30 ~ ifi 3m: ~ <tTI" ~ ffi CfiT 3TTWffil 

(vii) tf'llTm ~*°~tr"{ ~~tr"{~ ~!llrf ct,,- m CfiT Slifill ifi{UI I 

7 .6 ~ t ~ t 1fT1ffl ~ sfl filtiit ~ ~ ~ afR };ii() qi)., ~ '5l"llmft '« \I (oq I cfl ~ ~ t 
~1'\T~ 

3640 Gl/15-5 A 

(i) ifil{4l(l ~ .hflqj) ., # 'il17ITTft (~ ~ Q,t!Q,'lQ,tl) t 50,000/- ffl t 3ffiTifi c11fl4i1ta 
sflfll4111 ~ ~ ~-~ ~ wm: t ~ct,,-~~ m, 

(ii) ·hn q,=,., ct,,- 'il17ITTft tr"{ 1.00.000,- m t 3ffiTifi * ~ ~ ~ ~ ~ ~ ct,,
~~ct,,-~, 

(iii) ~ ~ 'il17ITTft t mfr lfl- '4fu«ff .ft+Tr ~ ct,,-~ 3NcIT ~~~~I 
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a. amrr c\ffi?IRtht"') iti ~'If;)-~ 

~~ ~~ ~ill~d ~ ~~OITT~~t. cr.l" ~q;r+f 3ft-{~# 

~~~~ f,\+;eR,~a amnarr~qn;r,,~~: 

(i) ~ ~ ~ ~ ~ furcf ~ "[m f.lmfur ~ 3ft-{ f.l<i'Jluri ~ ~ ~ 3l"m 

aifrit1i~'1 3NqT ~ ~ (~2.<~f.kq) ~ sifilfih41 lffi.<Tlf ~ 'fm sTffi ;;fl~ t 3N<IT 

af<lim(~)~~~"[m~~;;rr~t1 

(ii) ~ ~ ~ * ~ ~ ~ m #~it (!_(!_'l (!_t1 3ft-{ ~ ~ ~ ~ .fl 'l lifidfa?f 

3ft-{ lf!4 qfif4) ~ ~ ~ lll"fm ~ 31,jq lt1ri m # 3lfcf~~ ~I 

(iii)~~* ITT ql~f?Ml # amTT/ ~ ~ ;;rrar t. m ~ .fl'lifidf ~ W ~ 

3ft-{ lffi.<flf it qlRlf?i <tl -mt m ~ ft ~ ~ "[m ~ # ~ it ~ ;;rra,- t ~ 
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA 
NOTIFICATION 

Hyderabad, lhe 20th August, 2015 

INSURANCE REGULA TORY AND DEVELOPMENT AUTHORITY OF INDIA (REGISTRATION OF 
CORPORATE AGENTS) REGULATIONS, 2015 

F. No. IRDAI/Reg/12/102 / 2015.-In exercise of the powers conferred by section 114A of the Insurance Act, 1938 

(4 of 1938), as amended from time to time, read with sections 14 and 26 of the Insurance Regulatory and 

Development Authority Act, 1999 ( 41 of I 999) and sections 42D and 42E of Insurance Act, I 938, as amended from 

time to time, the Authority in consultation wilh lhe Insurance Advisory Committee, hereby makes the following 

regulations, namely:-
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1. Short Title and Commencement of the Regulations: 

(1) These Regulations may be called the Insurance Regulatory and Development Authority of India (Registration of 
Corporate Agents) Regulations, 2015. 

(2) They shall come into force from 1•• April, 2016. 

(3) A corporate agent who has been issued a licence prior to the commencement of these regulations may seek a fresh 
certificate of registration to work as a corporate agent by applying to the Authority in accordance with the 
procedure specified by the Authority in this behalf. 

2. Definitions: 

(a) "Act" means the Insurance Act, 1938 ( 4 of 1938), as amended from time to time. 

(b) "Applicant" means -

(i) A company formed under the Companies Act, 2013 ( 18 of 2013) or any enactment thereof or 
under any previous company law which was in force; or 

(ii) A limited liability partnership formed and registered under the Limited Liability Partnership 
Act, 2008; or 

(iii) A Co-operative Society registered under Co-operative Societies Act, I 9 12 or under any law for 
registration of co-operative societies; or 

(iv) a banking company as defined in clause (4A) of section 2 of the Act; or 

(v) a corresponding new bank as defined under clause (da) of sub-section (I) of section 5 of the 
Banking Companies Act, 1949 (IO of 1949); or 

(vi) a regional rural bank established under section 3 of the Regional Rural Banks Act, 1976 (21 of 
1976); or 

(vii) a Non-Governmental organisation or a micro lending finance organization covered under the 

Co-operative Societies Act, 19 12 or a Non-Banking Financial Company registered with the 
Reserve Bank of India; or 

(viii) Any other person as may be recognized by the Authority to act as a corporate agent. 
(c) "Approved Institution" means any institution engaged in education and/or training particularly in the area of 

insurance sales, service and marketing, approved and notified by the Authority from time to time, and 
includes Insurance Institute of India, Mumbai. 

(d) "Authorized Verifier" means a person employed by a Telemarketer for the purpose of solicitation or sale 

over telephonic mode and shall fulfill the requirements as specified under regulation 7(3) of these regulations 
for a specified person; 

(e) "Authority" means the Insurance Regulatory and Development Authority of India established under the 
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999). 

(f) "Corporate Agent" means any applicant specified in clause (b) above holds a valid certificate of registration 

issued by the Authority under these regulations for solicitation and servicing of insurance business for any of 

the specified category of life, general and health. 

(g) "Corporate Agent (Life)" means a corporate agent who holds a valid certificate of registration to act as such, 

issued by the Authority under these regulations, for solicitation and servicing of insurance business for life 
insurers as specified in these regulations; 

(h) "Corporate Agent (General)" means a corporate agent who holds a valid certificate of registration to act as 
such, issued by the Authority under these regulations, for solicitation and servicing of insurance business for 
general insurers as specified in these regulations; 

(i) "Corporate Agent (Health)" means a corporate agent who holds a valid certificate of registration to act as 

such, issued by the Authority under these regulations, for solicitation and servicing of insurance business for 
health insurers as specified in these regulations; 

G) "Corporate Agent (Composite)" means a corporate agent who holds a valid certificate of registration to act as 

such, issued by the Authority under these regulations, for solicitation and procurement of insurance business 

for life insurers, general insurers and health insurers or combination of any two or all three as specified in 
clauses (f) above; 
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(k) "Examination Body" for the purpose of these Regulations is Insurance Institute of India, Mumbai or any 
other body approved and notified by the Authority for conducting certification examination for principal 

officer and specified persons of the corporate agents. 
(I) "Fit and Proper" is the criteria for determining the suitability for registering an Applicant including his 

principal officer, directors or partners or any other employees lo act as Corporate Agent. 
(m) "Principal Officer" of a Corporate Agent means a director or a partner or any officer or employee so 

designated by it, and approved by the Authority, exclusively appointed to supervise the activities of 
Corporate Agent and who possesses the requisite qualifications and practical training and has passed 

examination as required under these Regulations. 
(n) "Registration" means a certificate of registration to act as a corporate agent issued under these regulations. 
(o) "Regulations" means Insurance Regulatory and Development Authority of India (Registration of Corporate 

Agent) Regulations, 2015. 
(p) "Specified Person" means an employee of a Corporate Agent who is responsible for soliciting and procuring 

insurance business on behalf of a corporate agent and shall have fulfilled the requirements of qualification, 

training and passing of examination as specified in these regulations; 
(q) "Telemarketer" means an entity registered with Telecom Regulatory Authority of India under Chapter III of 

the Telecom Commercial Communications Customer Preference Regulations, 2010 to conduct the business 

of sending commercial communications and holding a certificate issued by the Authority; 
(r) Words and expressions used and not defined in these Regulations but defined in the Act, as amended from 

time to time, the Insurance Regulatory and Development Authority Act, 1999 or in any of the Regulations/ 

Guidelines made there under shall have the meanings respectively assigned to them in those Acts/ 

Regulations/ Guidelines. 

3. Scope and applicability of these Regulations: 
( 1) These regulations shall cover Registration of Corporate Agents for the purpose of soliciting, procuring and 

servicing of Insurance business of life insurers, general insurers and health insurers during the validity of 

certificate of registration as follows. 

(a) A Corporate Agent (Life), may have arrangements with a maximum of three life insurers to solicit, 

procure and service their insurance products. 
(b) A Corporate Agent (General), may have arrangements with a maximum of three general insurers to 

solicit, procure and service their insurance products. Further, the Corporate Agent (General) shall solicit, 
procure and service retail lines of general insurance products and commercial lines of such insurers 

having a total sum insured not exceeding rupees five crores per risk for all insurances combined. 

(c) A Corporate Agent (Health), may have arrangements with a maximum of three health insurers to solicit, 

procure and service their insurance products. 
(d) In the case of Corporate Agent (Composite), the conditions as specified in clauses (a) to (c) shall apply. 

(e) any change in the arrangement with the insurance companies shall be done only with the prior approval 

of the Authority and with suitable arrangements for servicing existing policyholders. 

4. Application for grant of r£gistration • ( 1) An applicant desiring to obtain a Certificate of Registration lo act a~ a 

corporate agent is either -

(i) An entity whose principal business is other than distribution of insurance products and insurance 

distribution is a subsidiary activity; 
(ii) An entity whose principal business is to exclusively carry on insurance intermediation. 

(2) The applicant shall make an application in Form A to the Authority as specified in Schedule I. 

(3) The application under sub-regulation (2) shall be accompanied by requisite fees as specified in regulation 17. 

(4) An applicant registered or licensed by any other regulatory body in the financial sector, shall obtain no 
objection certificate from the respective bodies and file along with the application made under sub-regulation 

(2) above. 

3640 Gl/15-7 
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Provided that corporate agents already licensed unde~ the IRDA's (Licensing of Corporate Agents) 
Regulations, 2002 are exempt from the· above requirement at the time of seeking registration under these 

regulations. 

(5) An application under sub-regulation (2) shall be made for any one of the following categories, namely: -

a. Corporate Agent (Life); 
b. Corporate Agent (General); 
c. Corporate Agent (Health) 

d. Corporate Agent (Composite) 

(6) An applicant or its group entities ordinarily may be granted one certificate of registration provided that the 

group does not have any other insurance intermediation such as corporate agency or insurance broking or 
insurance marketing firm or web aggregator. However an application for a corporate agency registration 

where any member of the applicant is already engaged in insurance intermediation including corporate 
agency shall be considered on merits and with no conflict of interest. 

Note: For the purposes of these regulations, the definition of "group" shall have the same meaning as 
defined under Insurance Regulatory and Development Authority (Investment) Regulations, 2000 as 
amended from time to time, any other direction issued in this regard by the Authority. 

5. Application to conform to the requirements - An application, not complete in all respects and not conforming 

to the instructions specified in Form A and these regulations, shall be rejected. 

Provided that, before rejecting any such application, the applicant shall be given reasonable opportunity to 
complete the application in all respects and rectify the errors, if any. 

6. Furnishing of information, clarification and personal representation - (I) The Authority may require an 

applicant to furnish any further information or clarification for the purpose of disposal of the application, and, 
thereafter, in regard to any other matter as may be deemed necessary by the Authori~y. 

(2) The applicant or its principal officer shall, if so required, appear before the Authority for a personal . 

representation in connection with their application. 

7. Consideration of application - (1) The Authority while considering an applicatio~ for grant of registration shall 

take into account, all matters relevdllt for carrying out the activities of a corporate agent. 

(2) Without prejudice to the above, the Authority in particular, shall take into account the following, namely:-

(a) whether the applicant is not suffering from any of the disqualifications speci°fied under sub-section (5) of 
section 42 D of the Act; 

(b) whether the applicant has the necessary infrastructure, such as, adequate office space, equipment and 

trained manpower on their rolls to effectively discharge its activities; 

(c) whether any person, directly or indirectly connected with the applicant, has been refused in the past the 
grant of licence/registration by the Authority. 

a. Explanation : - For the purposes of this sub-clause, the expression. "directly or indirectly 
connected" means in the case pf a firm or a company or a body corporate, an associate, a 

subsidiary, an interconnected undertaking or a group company of the applicant . It is hereby 

clarified that these terms shall have the same meanings as ascribed to them in the Companies 
Act, 2013 or The Competition Act, 2002, as the case may be. 

(d) Whether the principal officer of the applicant is a graduate and has received at least fifty hours of 

theoretical ·and practical training from an approved institution according to a syllabus approved by the 

Authority, and has passed an examination, at the end of -~ period of training mentioned above, 

conducted by the examination body. 

l 
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Provided that where the principal officer of the applicant is an Associate/ Fellow of the Insurance 

Institute of India, Mumbai; or Associate/ Fellow of the CTI, London; or Associate/ Fellow of the Institute 

of Actuaries of India; or holds any post graduate qualification of the Institute of Insurance and Risk 

Management, Hyderabad, the theoretical and practical training shall be twenty five hours. 

(e) whether the principal officer, directors and other employees of the applicant have not violated the code 

of conduct as specified in Schedule ill to these regulations during the last three years; 

(f) Whether the applicant, in case the principal business of the applicant is other than iasurance, maintain an 

arms-length relationship in financial matters between its activities as Corporate Agent and · other 

activi~es. 

(g) Whether the Principal Officer/Director(s)/Partner(s)/Specified Persons is/are Fit and Proper based on the 

statement in Annexure l of these regulations; and 

(h) the Authority is of the opinion that the grant of reg.istration will be in the interest of policyholders. 

(3) The specified persons of the applicant shall fulfill the following requirements -

a. Having passed minimum of 12th Class or equivalent examination from a recognized Board/Institution; 

b. (i) The specified person shall have undergone at least fifty hours of training, for the specified 

category of life, general, health for which registration is sought for, from an approved institution and 

shall have passed the examination conducted by the examination body; 

(ii) The specified person of corporate agent (composite) shall have undergone at least seventy five 

hours of training from an approved institution and shall have pass the examination conducted by the 

examination body; 

c. the specified persons engaged by the corporate agent to solicit and procure insurance business shall 

have valid certificate issued by the Authority, as specified in these Regulations. The certificate shall be 

valid for a period of three years from the date of issue subject to the valid registration of the corporate 

agent; 

The specified person shall apply through the principal officer of the corporate agent to the Authority in 

the format specified in Annexure 3 of these regulations for issuance of certificate. 

d. A specified person of a corporate agent wishes to switch over to any other corporate agent, shall do so 

by applying to the Authority through the new corporate agent along with a no objection certificate issued 

by the present corporate agent. In case, the present corporate agent does not issue a no objection 

certificate within 30 days, it shall be deemed that the said corporate agent has no objection to his 

switching over. The Authority after receipt of request from the corporate agent, issue a revised certificate 

changing the name of the corporate agent indicating the switching over. 

e. Specified Persons and/or Chief Insurance Executives who are qualified · and already working with a 

corporate agent licensed under Insurance Regulatory and Development Authority (Licensing of 

Corporate Ag~nts) Regulations, 2002, may continue to work with corporate agents registered under 

these regulations. However, the details of such Specified Persons and/or Chief Insurance Executives 

shall be provided to the Authority in the manner specified at the time of making an application for 

granting registration or within Six months from the date of their registration. The Authority after receipt 

of the details issue to such Specified Persons and/or Chief Insurance Executives a certificate as specified 

in sub-regulation (c) above. , , 

Requirements of Capital - (1) An applicant exclusively doing insurance distribution shall have a minimum 
• 

equity share capital or contribution and net worth of rupees fifty lakh. They shall maintain the net worth at 

all times. 

(2) In case of applicant exclusively doing insurance distribution, the aggregate h~ldings of equity shares or 

contribution by a foreign investor, including portfolio investors, shall be as prescribed l?Y the Central 

.Government from ti~o time. 
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9. Procedure for Registration -

( I) The Authority on being satisfied that the applicant fulfills all the conditions specified for the grant of 
registration, shall grant a registration in Form B and send an intimation thereof to the applicant mentioning the 

category for which the Authority has granted the registration. The registration shall be issued subject to the 
applicant adhering to the conditions and the code of conduct as specified by the Authority from time to time . 

. (2) A corporate agent registered under these regulations for a specified category may also apply for the grant of a 

registration by the Authority for any other category by fulfilling the requirements of these regulations. However, 
such application shall be made only after completion of one year from the grant of a registration in the first 
instance. 

(3) In case a registration issued under regulation 4 of these regulations or issued under any other regulations 
which were in force prior to the notification of these regulations, is cancelled/ surrendered or renewal rejected by 
the Authority for the reasons specified therein, the applicant may make a fresh application for grant of registration 

only after lapse of one year from the effective date of such cancellation/surrender or rejection of renewal of 
registration, for consideration of the Authority. The Authority may consider such application on merit as per 
regulation 7 of these regulations. 

10. Validity of registration-A registration once issued shall be valid for a period of three years from the date 
of its issue, unless the same is suspended or cancelled pursuant to these regulations. 

11. Renewal of registration• ( I) A corporate agent may, within thirty days before the expiry of the registration, 
make an application in Form A along with requisite fee to the Authority for renewal of registration. 

Provided however that if the application reaches the Authority later than that period but before the actual 

expiry of the current registration, an additional fee o f rupees one hundred, plus applicable taxes, shall be 
payable to the Authority. 

Provided further that the Authority may for sufficient reasons offered in writing by the applicant for a delay 
not covered by the previous proviso, accept an application for renewal after the date of the expiry of the 

registration on payment of an additional fee of seven hundred and fifty rupees, plus applicable taxes, by the 
applicant. 

Note: A corporate agent is permitted to submit the application for renewal of registration ninety days prior 
to the expiry of the registration 

(2) Principal Officer and specifi'!d persons before seeking a renewal of registration, shall have completed, at 
least twenty five hours of theort ' ical and practical training, imparted by an approved institution. 

(3) An application for renewal, under sub-regulation (I) shall be dealt with in the same manner as specified 
under regulation 7. 

(4) The Authority, on being satisfied that the applicant fulfills all the conditions specified for a renewal of the 

registration, shall renew the registration in Form C for a period of three years and send intimation to the 
Qpplicant. 

12. Procedure where a registration is not granted -
(I) Where an application for grant of a registration under regulation 4 or renewal thereof under 

regulation 11 , does not satisfy the conditions set out in regulation 7, the Authority may refuse to grant or 
renew the Certificate of Registration. 

Provided that no application shall be rejected unless the applicant has been given a reasonable opportunity of 
being heard. 
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(2) The refusal to grant or renew a Certificate of Registration shall be communicated by the Authority within 
thirty days of such refusal to the applicant stating therein the grounds on which the application has been 

rejected. 
(3) Any applicant aggrieved by the decision of the Authority may make an appeal to Securities Appellate 

Tribunal, as per the procedure prescribed for such an appeal, within a period of forty-five days from the 
date on which a copy of the order made by the Authority under sub-regulation (2) above is received by it. 

13. Effect of refusal to grant registration- An applicant, whose application for grant of registration under 
regulation 4 or of a renewal thereof under regulation 11 has been refused or rejected by the Authority, shall, 
on and from the date of the receipt of the communication under regulation 12(2) cease to act as a corporate 

agent. He, however, shall continue to be liable to provide services in respect of contracts already entered into 
through him. Such a service shall continue upto the period of expiry of those existing contracts, which have 

already been closed, or for a period of six months, whichever is earlier within which time they shall make 
suitable arrangements with the concerned insurer. 

14. Conditions of grant of registration to Corporate Agent: 
The registration granted under regulation 9 or the renewal granted under regulation 11 shall, inter alia, be 

subject to the following conditions:-

(i) The corporate agent registered under these regulations shall be permilled to solicit and service insurance 
business as specified in regulation (3) above only; 

(ii) The corporate agent shall comply with the provisions of the Act, Insurance Regulatory and Development 

Authority Act, 1999 and the Regulations, Circulars, Guidelines and any other instructions issued there under 

from time to Lime by the Authority; 

(iii) The corporate agent shall forthwith inform the Authority in writing, if any information or particulars 
previously submilled to the Authority by them are found to be false or misleading in respect of any material 

particular or if there is any material change in the information already submitted; 
(iv) The corporate agent shall take adequate steps for redressal of grievances of its clients within 14 days of 

receipt of such complaint and keep the Authority informed about the number, nature and other particulars of 
the complaints received from such clients in format and manner as may be specified by the Authority; 

(v) The corporate agent shall solicit and procure reasonable number of insurance policies commensurate with 

(vi) 

their resources and the number of specified persons they employ. 

The corporate agent shall maintain records in the format specified by the Authority which shall captun, 

policy-wise and specified person-wise details wherein each policy solicited by the corporate agent is tagged 

to the specified person, except for those products which are simple, sold over the counter and specifically 

approved by the Authority. The corporate agent shall put in place systems which allow regular access to 

such records and details by the Authority. 

(vii) The corporate agent under no circumstance shall undertake multi-level marketing for solicitation of insurance 

products; 
(viii) The Corporate Agent shall ensure compliance of Code of Conduct applicable to its directors, principal officer 

and specified persons; 
(ix) The corporate agent shall maintain separate books of accounts for their corporate agency business as 

specified in regulation 31; 

15. Issue of duplicate certificate of registration -
(I) In the event of a certificate of registration being lost or destroyed or mutilated, a corporate agent shall 

submit to the Authority an application with a declaration giving full details of the issue of the registration and 

its loss or destruction or mutilation along with a fee of rupees one thousand, plus applicable taxes, to the 

Authority requesting issue of a duplicate certificate of registration. 

(2) The Authority, after satisfying itself that the original certificate of registration has been lost, destroyed or 
mutilated, shall issue a duplicate certificate of registration in Form B with an endorsement thereon that it is a 

duplicate one. 
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16. Action against a person acting as a cor_porate agent without a valid registration-

(l) Notwithstanding and without prejudice to initiation of any criminal proceedings against any person, who 

acts as a corporate agent without holding a valid registration made under these regulations, the Authority 

may invoke against such a person penal action under the Act or any other law for the time being in force 

(2) Where the person falling under sub-regulation (I), is a company or firm or body corporate, without 

prejud.ice to any other proceedings which may be taken by the Authority against the company or firm or 

body corporate, every director, manager, secretary or other officer of the company or body corporate, 

and every partner of the firm, who is knowingly a party to such a contravention shall also be liable to be 

proceeded against. 

17. Payment of fees and the consequences of failure to pay fees -

(l) Every corporate agent shall at the time of application of registration and renewal thereof pay non

refundable application fee of Rs. I 0,000/-, plus applicable taxes. The fees shall be payable by an Account 

Payee draft in favour of "The Insurance Regulatory and Development Authority of India" payable at 

Hyderabad or by recognised electronic funds transfer to Insurance Regulatory and Development Authority of 

India. No application shall be processed without the application fee. 

(2) Upon receipt of communication for grant of registration from the Authority, the applicant shall pay a fee of 

Rs.25,000/-, plus applicable taxes, within 15 days of receipt of such communication. On receipt of the fee and 

on satisfactory compliance of terms and conditions for grant of registration, the Authority shall grant the 

registration to act as a corporate agent under the category for which an application is made. 

(3) A corporate agent desirous of applying for renewal shall make an application for renewal in the 

prescribed format along with a fee of Rs.25,000/-, plus applicable taxes. 

18. Remuneratioo-
(l) The payment of remuneration to or receipt of remuneration by a corporate agent shall be governed by the 

regulations ·notified in this behalf by the Authority from time time. 

(2) Corporate agents wh9 were licensed under IRDA (Licensing of Corporate Agents) Regulations, 2002 may 

be allowed to receive remuneration for the business sourced and procured by them ~nder those regulations 

provided they continue to service their customers as specified in regulation 24(2) of these regulations. In case 

such corporate agents desire to be registered under these regulations, they shall disclose the remuneration 

received under old contracts and new contracts separately in their books of accounts as specified in regulation 

31. 

19. Requirement of Professional Indemnity Insurance Policy-

( I) Every corporate agent, where the revenues from their insurance intermediation activities is more 

than fifty per cent of their total revenue from all the activities, shall take out and maintain at all times a 

professional indemnity insurance cover throughout the validity of the period of the registration granted to it 

by the Authority. · 

Provided that the Authority shall in suitable cases allow a newly registered corporate agent to produce such a 

policy within twelve months from the date of issue of original registration. 

(2) The Limit of indemnity shall be two times the total annual remuneration of the corporate agent 

derived from their insurance intermediation activities in a year subject to a minimum of Rupees fifteen lakh 

and a maximum of Rupees one hundred crore. 

(3) The scope of cover and other. terms and conditions of the Professional Indemnity Policy is specified 

in Schedule I! of these regulations. 
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20. Board Approved Policy for Open Architecture -
(1) Every corporate agent shall file, at the time of seeking registration, with the Authority, a Board or its 
equivalent Appr_oved Policy on the manner of soliciting and servicing insurance products. The Policy shall 
address the manner of adopting the philosophy of open architecture and going forward in implementing the 
same. The Policy, amongst others, shall include the approach to be followed by the corporate agent in having 
single or multiple tie-ups, the partners in the tie-ups, the business mix, the type of products sold, grievance 
redressal mechanism and reporting requirements. 
(2) The corporate agents shall furnish half-yearly returns to the Authority insurer-wise business placed 
separately in respect of life, general and health insurance, in the formats specified by the Authority, before 
31st October and 30th April every year. The Authority on examination of the returns furnished may issue such 
directions or advices as it deem necessary to the corporate agent and shall be complied with the same. 

21. Conflict of interest -
While soliciting and procuring the insurance business, the corporate agent shall comply with the following: 

(i) The corporate agent having tle-ups with more than one insurer in a particular line of business, disclose to the 
prospective customer the list of insurers, with whom they have arrangements to distribute the products and 
provide them with the details such as scope of coverage, term of policy, premium payable, premium terms and 
any other information which the customer seeks on all products available with them. Further, disclose the scale 
of commission in respect of the insurance product offered, if asked by the prospect; · 

(ii) Where the insurance is sold as an ancillary product along with a principal business product, the corporate 
agent or its shareholder or its associates shall not compel the buyer of the principal business product to 
necessarily buy the insurance product through it. The Principal Officer and CFO (or its equivalent) of the 
corporate agent shall file with the Authority a certificate in the format given in the Schedule vm on half-yearly 
basis, certifying that there is no forced selling of an insurance product to any prospect. 

(iii) No _insurer shall require the corporate agent to insure every client with it. 

22. Disclosures to the Authority-

(I) An applicant desires to become a corporate agent shall disclose to the Authority at the time of filing 

application all material facts relevant for consideration of application, on its own. In case of any change in 
the information provided for consideration . of their application, sui:,sequent to filing of application or 
during the processing of application, such change shall be disclosed to the Authority, voluntary by the 

applicant, for consideration of the Authority. 
(2) Similarly, a corporate agent w.ho holds a valid registration issued by the,Authority shall, subsequent to the 

issuance of registration, disclose, to. the Authority ·voluntarily, any change in material facts, based on 
which a registration was made to them, within a reasonable time but not later than 30 days from the 
happening of such change. The Authority upop receipt of such information, may seek any clarification or 
issue such directions as it deem fit. 

(3) A corporate shall disclose ,to the Authority pr~eedings initiated agl\inst them by other regulatory or 
Government bodies within · a reasonable time but not later than 30 days from the initiatio~ of such 
proceedings. Any action or direction issued by such other bodies shall also be disclosed to the Authority 
within the time limits prescribed above. 

(4) The Authority may require, from time to time, the corporate agent to furnish such information or return as 

deemed appropriate. 
(5) The corporate agent shall disclose to the Authority the details of its offices in which they propose to 

distribute insurance products and details of Specified Persons along with their certificate number issued 
by the Authority. Further, any opening or closure of an office by a corporate agent shall be informed to 

the Authority. The Authority may seek further information as it deem appropriate. 
(6) Failure to adhere to the conditions set out above shall attract regulatory actions such as suspension or 

cancellation of registration,· imposition of monetary penalty or any other action which the Authority deem 

fit. 
. ; 
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23. Arrangements with insurers for distribution of products 

(a) Corporate agents registered under these regulations shall have to enter into arrangements with insurers for 

distribution of their producL~. These arrangements shall have to be disclosed to the Authority within 30 days 

of entering into such arrangements. The minimum period of such arrangement shall be for one year; 

(b) While entering into such arrangements, no corporate agent shall promise nor any insurer shall compel the 

corporate agent to distribute the products of a particular insurer; 

(c) Arrangements shall have provisions to include duties and responsibilities of corpo rate agents towards the 

policyholders, duties and responsibilities of insurers and corporate agents, terms and conditions for 

tennination of arrangements; 

(d) No arrangements shall be made against the interests of policyholders; 

(e) In case a corporate agent wishes to terminate arrangement with any insurer, they may do so after informing 

the insurer and the Authority, the reasons for termination of arrangement. In such cases, they shall ensure 

that the policies solicited and placed with the insurer are serviced till the expiry of policies, or for a period of 

six months, whichever is earlier within which time they shall make suitable arrangements with the concerned 

insurer; 

(f) In case an insurer wishes to terminate the arrangement with any corporate agent, they may do so after 

informing the corporate agent and the Authority, the reasons for termination of arrangement. In such cases, 

the concerned insurer shall take the responsibility of servicing the policies procured by the corporate agent. 

In all such cases, the insurer shall inform the policyholder concerned of the changes made in servicing 

arrangements; 

(g) No insurer shall pay and no corporate agent shall receive any signing fee or any other charges by whatever 

name called, except those permilled by the Authority under relevant regulations, for becoming its corporate 

agent; 

(h) No insurer shall directly pay incentives (cash or non-cash) to the principal officer, specified persons and 

other employees of the corporate agents; 

(i) The Authority may, at any point in time, direct any insurer or corporate agent to terminate the distribution 

arrangements by recording the reasons there for. 

24. Servicing of policyholders-

(1) A corporate agent registered under these regulations shall have the duty to service its policyholders during 

the entire period of contract. Servicing includes assisting in payment of premium required under section 

64VB of the Act, providing necessary assistance and guidance in the event of a claim, providing all other 

services and guidance on issues which arise during the course of an insurance contract. 

(2) In case of a corporate agent licensed under !RDA (Licensing of Corporate Agents) Regulations, 2002 

they shall comply with regulation I (3) of these regulations. However, they shall continue to service their 

existing policyholders as required under sub-clause ( 1) of this regulation till the expiry of the term of such 

policies or for a period of six months, whichever is earlier, within which time they shall make suitable 

arrangements with the concerned insurer for servicing the contracts. The details of such contracts along 

with the arrangements shall be disclosed 10 the Authority within thirty days of such arrangements. 

25. Sale of Insurance by tele-marketing mode and distance marketing activities of a corporate agent -

(I) A corporate agent who intends to engage the services of a telemarketer or engage in distance marketing 

activities for the purpose of distribution of insurance products shall follow the instructions as laid down in 

Schedule VII. 

(2) Without prejudice to sub-regulation (I) above, a corporate agent shall have to comply with the following 

additional conditions for engaging the services of a telemarketer: 

(i) The telemarketer engaged by the corporate agent shall comply with various circulars and/or guidelines 

or any other direction issued by Telecom Regulatory Authority of India in the mailer; 

(ii) A corporate agent intends to undertake telemarketing activities for insurance intermediation shall seek 

prior approval of the Authority in the form specified by the Authority at Annexure 4 of these 

regulations. The Authority on verification of the same issue a certificate to the telemarketer; 

(iii) Further, the corporate agent shall file with the Authority the names of Authorised Verifiers engaged/ 

proposed to be engaged by the telemarketer in the form specified at Annexure 5 of these regulations. 

The Authority on verification of the same issue a certificate to the Authorised Verifier. 

I 
1 
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(i v) In case an Authorised Verifier intends lo switch to another telemarketer who is also dealing with 

insurance intermediation, they shall obtain a No Objection Certificate from the erstwhile telemarketer 

and submit the same to the Authority for issuing a fresh certificate. In case, the present telemarketer 

does not issue a no objection certificate wi thin 30 days from the date of application for the same, 1i shall 

be deemed that the telemarketer has no objection to his switching over; 

(v) Application for removal or addition of Authorised Verifiers shall be made by the Corporate Agent 

concerned through the Principal Officer; 
(vi) In case the corporate agent registers as telemarketer wi th TRAI, the corporate agent shall act as 

telemarketer for only those insurers with whom he has arrangements; 
(vi i ) No corporate agent or its telemarketer shall make outbound calls to any person unless he or she has 

shown interest in buying an insurance policy by making enquiries to that effect. They shall maintain the 

database of such persons and the enquiry made for verification and checki ng by the Authority or any 

person authorized by it. 
(viii) The telemarketer shall disclose to the prospective customer the following information -

(a) The name of the corporate agent they represent; 

(b) The registration number of the corporate agent; 

(c) Contact number of the telemarketer and/or corporate agent in case the customer desires to call back 

or verify the telesales information; 
(d) Name and identification number of the person (Authorised V erifier) making the tele-call. 

(ix) A corporate agent engaging a telemarketer shall enter into an agreement with the te lemarketer and the 

agreement shall provide the details such as source of the database, duties and responsibi lities, payment 

details, period of agreement, actions to be taken in case of violation of Act, regulations, guidelines, 

circulars, directions issued by the Authority, Code of Conduct of Authorised Verifiers. The agreements 

shall be made avai lable to the Authority or any person authorized by the Authority for verification as 

and when required; 
(x) Every telemarketer and the authorized Verifier shall abide by the Code of Conduct appl icable to 

corporate agents as specified in Schedule III of these regulations. 
(xi) The Authority shall have the power to inspect the premises of the telemarketer or any other premises, 

which the Authority feels necessary for the veri fication of records/documents and seek any 

document/rccprd, record statements of any employee of the telemarketer or make copies of any 

documents/records at its discretion; 
(xi i) The telemarketer shall have to comply with any other terms and conditions as may be prescribed by the 

Authority from time to time in the matter. 

(3) A telemarketer shall not be engaged with more than three insurers or insurance related entities. 

26. Code of conduct for Corporate Agents-
( 1) Every Corporate Agent shall abide by the Code of Conduct as specified 111 Schedule Ill of these 

regulations. 

(2) The corporate agent shall be responsible for all the acts and omissions of its principal officer, speci fied 
persons and other employees including violation of code of conduct specified under these regulations and 

liable to a penalty which may extend to one crore rupees under the provisions of Sec. 102 or the Act. 

27. Inspection of Corporate Agent-

The Authority has the power to inspect the records of a Corporate Agent and performance or its activities any 

time and in case of any deficiency observed, the Authority may take appropriate disciplinary action. The 

procedure applicable for the Inspection and the Audit of a Corporate Agent are mentioned in Schedule IV of 

these Regulations. 

28. Suspension, Cancellation or surrender of Registration made to a Corpor ate Agent: 

The procedure for suspension, cancellat ion or surrender of registration shall be as stipulated in Schedule V of 

these Regulations. 

1,:;,10 r,111 "-A 
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29. Change in ownership and/or shareholding, name of a Corporate Agent-

(I) ln case of a corporate agent, which is incorporated exclusively for the purposes of insurance 

intermediation, no change in ownership and/or shareholding exceeding 25%, shall be carried out without 
the prior approval of the Authority. 

(2) A corporate agent sha ll take the prior approval of the Authority for change of its name. 

30. Maintenance of Records: 

A Corporate Agent shall maintain the following records including in electronic form and shall be made 
available as and when required by the Authority -

(i) Know Your Client (KYC) records of the c lient, as required under the relevant Authori ty's guidelines 

and provisions of Prevention of Money Laundering Act ; 

(ii) Copy of the proposal form duly signed by the client and submilled to the insurer with ACR signed by 
the specified pe rson of corporate agent; 

(iii) A register containing list of clients, deta ils of policy such as type of policy, premium amount, date of 

issue of the policy, charges or fees received; 

(iv) A register containing detai ls of complaints received which include name of the complainant , nature of 

complaint, detai ls of policy issued/solicited and action taken thereon; 

(v) A register which shall contain the name, address, telephone no, photograph, date of commencement of 

employment, date of leaving the service, if any, monthly remuneration paid to the specified person; 
(vi) Copies of the correspondence exchanged with the Authority; 

(vii) Any other record as may be specified by the Authority from time to time. 

31. Maintenance of books of account, records, etc. -

( I) A corporate agent, which is incorporated exclusively for the purposes o f insurance intermediation, shall 

prepare the following books of accounts for every financial year -

(i) a ba lance sheet or a statement of affairs as at the end of each accounting period ; 

(ii) a profit and loss account for that period; 

(iii) a statement of cash/ fund now; 

(iv) Additional state ments as may be required by the Authority from time to time. 

Note. 1: For purposes o f this regulation, the financial year shall be a period of 12 months (or less where a 

business is started after I'' April) commencing ?n the first day of the Apr_il of an year and ending on the 

3 1st day of March o f the year fo llowing, and the accounts shall be mainta ined on accrual basis. 

Note.2: There shall be a schedule to rheir financial statements providing the derails o f all the incomes 

received from insurers and insurer's group companies. insurer-wise. by the corporare agenr. and also rhe 

derails of payments received by rhe group companies and/or associares of the corporare agent from any 
insurer and the details thereof 

(a) A copy of the audited financ ial statements as stated in sub-regulation ( I) along with the auditor's report 

thereon shall be submitted to the Authority before 30'h September every year along wi th the remarks or 

observations o f the auditors, if any, on the conduct of the business, state of accounts, etc., and a suitable 

explanation on such observations shall be appended to such accounts filed wi th the Authority. 

(b) Within ninety days from the date of the Auditor's report necessary steps to rectify any deficiencies, made out 

in the auditor's report, be made.and informed to the Authority. 

(c) All the books o f account, s tatements, document, etc., shall be maintained at the head office of the corporate 

agent or such other branch office as may be designated and notified to the Authority, and shall be available 

on all working days to such officers of the Authority, and authorised in this behalf for inspection. 

( d) All the books, documents, statements, contract notes etc., referred to in this regulation and maintained by the 

corporate agent shall be retained for a minimum period of ten years from the end o f the year to which they 

re late. However, the documents pertaining to the cases where claims are reported and the seulement is 
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pending for a decis ion from courts, the documents are required to be maintained till the disposal of the cases 

by the court. 

(2) In the case of corporate agents whose principal business is o ther than ins urance inte rmed iation, they shall 

maintain segment wise reporting capturing the revenues received for insurance intermediation and other 

income from insurers. 

(3) Every insurer who is engaging the services of a corporate agent shall file with the Authority a certificate, 

separately for all such corporate agents, in the format g iven in the Schedule VIA to be s igned by the 

CEO and CFO. A similar ce rtificate from the Princ ipal Officer and CFO (or its equivalent) of the 

corporate agent specifying the commission/ remunerat ion received from the insurer shall be filed wi th 

the Authority as given in Schedule VIB. 

32. Power of the Authority to issue clarifications etc: 

In order to remove any difficulties in application o r interpretation o f any of the provisions of these 

Regulations, the Chairperson of the Authority may issue clarifications, directions and guidelines in the form 

of circ ulars. 

33. General: 

( I ) From the date of notification of these regulations no person can function as a Corporate Agent, except in 

cases as speci lied in regulation I (3) of these regulations, unless a registration has been granted to him by the 

Authority under these reg ulations . 

(2) Any disputes arising between a Corporate Agent and an insurer or any other person e ither in the course of his 

engagement as a corporate agent or otherwise, may be referred to the Authority by the person so affected ; 

and on receipt of the complaint or representation, the Authority may examine the complaint and if found 

necessary proceed to conduct an enquiry o r an inspection o r an investigation in terms of these regu lations. 

SCHEDULE I 

FORM A 

I Sec regulation 4 I 

T. S. VIJAYAN, Chairman 

[ADVT. III /4/Exty/161/15( 178)] 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agent) Regulations, 

2015 

Application for grant of Certificate of Registration to act as Corporate Agent 

Instructions for filling up the form: 

( I) It is important that before this application form is 11lled in, the regulations made by the Authority are stud ied 

carefully. 

(2) Applicants must submit a duly completed application form together wi th all appropriate, supporting documents to 

the Authority. 

(3) Application for Registrat ion will be considered only if it is complete in all respects. 

(4) Applicants should sign the applications themselves. 

(5) Information which needs to be supplied in more details may be given on separate sheets attached to the 

app lication form. 
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PARTICULARS OF THE APPLICA T 

Name of the Applicant: 

Address - Principal Place of business/ Registe red Office. 

Pin Code Email 
Tel No Fax No. 
Website Address 

Address for Correspondence: 

. 

Pin Code Email 
Tel No Fax No. 

Name and Designation of the Principal Office r: 

Details of proposed/existing branch office/s whe re the applicant proposes to distribute insurance 

Place Address Name of the 
Speci lied Person 

Educational 
Qualification of the 
Specified Person 

Exam Pass 
Certificate No. of 
the Specified 
Person 

Note: In case the applicant proposes to have m ore than one specified person in a branch, the details of all 
such specified persons shall be provided 

2.0RGANISATIO - STRUCTURE 

2.1 Status of the Applicant: 

(e.g. Limited company-Private/Public, LLP/ Cooperativ e Society. If listed, names of Stock Exchanges and 
latest share price 10 be given) 

Category of Applicant 
Detai ls of 

Registration 

Date of 
Incorporation 

DD-MM-YYYY 

Place of 
Incorporation 

Name of stock 
exchanges (In case of 

listed Company) 

2.2 List of major shareholders (holding 5% and above o f applicant directly or along with associates) 

(The information is requi red to be furnished by the applicant falling under category 4( I )(ii) of the 
regulations) 
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Share holding as on: 

Name of shareholder · No. of Shares held % of total paid up capital of the company 

2.3 Particulars of all Directors/Partners 

Name Designation/ Qualification Share in applicant Directorship in other 
Position Company companies 

2.4 Name and activities of associate companies/concerns 

Name of Company/ Address Type of activity Nature of Interest Nature and 
Firm Handled of Promoter/ interest of 

Director applicant company 

Whether any one or more directors/shareholders of the associate companies/ concern are interested in the applicant's business, if yes please provide the nature of interest 

2.5 Name and Address of the Principal bankers of the applicant -
(In case the applicant is a bank, please provide the details only in case Principal Banker is other than the applicant) 

2.6 Name and address of the statutory auditors 

3. BUSINESS INFORMATION 

3.1 Three years business plan document with projected volume of business in terms of premiums in each category 
(Amount in Rs. Crores) 

Year Life Insurance General Insurance Health Insurance 

3.2 Organization Chart separately showing functional responsibilities to be enclosed. 

3.3 Details of infrastructure like office space, equipment and manpower available with the applicant. 

3.4 Any other information considered relevant to the nature of services rendered by the applicant. 

4. FINANCIAL INFORMATION :-

(The information is required to be furnished by an applicant which is falling under regulation 4(1)(ii) of 
these regulations) 
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4. 1 Capita l Structu re 

Capital Structure Year prior to the 
preceding year of 
current year 

(a) Authorized Capita l 
(b) issue capital 
(c) Paid-up capital 

(Rs. in lakhs) 

Preceding year 

(d) Free reserves (excluding re- valuation reserves) 
(e) Total (c) + (d) 

Current year 

Note: - I. In case of LLPs, please indicate capi tal minus drawings and/or loans to partners. 
2. In case of LLPs, please indicate the linancial position, means and net worth of the 
partners. 

4.2 Net Worth of the applican t company ( in rupees lakhs) 

Note: Please enclose Chartered Accountan t's certilicate certi fy ing the net worth o r the applicant. The certilicate 
should be a latest one and should not be more than thirty days old. 

5. . OTHER INFORM A TIO , IF ANY 
5. 1 Detai ls o f all settled and pend ing disputes**: 

Nature of dispute Name of the party Pend in settled 
t---- --_._---- - ---- t-----'-----'---'-"---- - - -----lc-

** Attach sheet if requi red 

5.2 Details. if any of cases Ii led in respect o f any econo mic offe nces by the applicant or any of its Direc tors and/or 
any disciplinary ac tion take n/ initiated by any o ther regulator or governme nt authorities in the last three years. 

5.3 Declaration of Fit & Prope r Cri teria ( As per Annexure I) 

6. Documents attached (as per Anncxure 2) 

7. Fee Payment: 

Details of Payme nt: 

Name of the Bank: 
Mode of payment: NEFT/RTGS 
Date of Payment: 
Transaction Detai ls along with number: 

Nore: A non-refundable f ees Plus service Tllx as spec ified i11 Regularion 17 of /RDA/ (Regisrration of Corporare 

Agenr) Regularwns, 2015 

8. Undertaking 

8. 1 W hether any pe rson directly or indirectly connected to the applicant has been refused for the registration or 

license in the past or not 

Name of the Pe rson Re lat ion. hi with the a licant Date and Reason for refusal 

For the purpose of this sub-clause. the expression "directly or i11directly connected" means ll relative in the Cl/Se of 
a 11y individulll, a11d i11 rhe Clise of a firm or a Compllny or a body Corporare-a11 associate, a subsidillr\', an 

inrerconnecred underraking or a g roup Company of rhe applicllnf 

l 
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8.2 Qualification & Experience Details Of The Principal Officer Of the Applicant 

Details of the Principal Officer 

Full Name I Mention Mr/Mrs 
Address 

Date of Birth Phone No 
Nationality Cell No 
Position in the organization Fax No 

Current Position Held from I Email ID 
Description of Duties/Responsibi lities 

Qualifications Experience & Achievements 

Name of the Country Qualification Year of Study 
Institute 

Professional Qualification 

Name of the Country Qualification Year of Study 
Institute 

Working Experience 

Name of the NatuFe of Business Designation Description of Period 
Employer Duties 

8.3 List of Specified Pe rsons who will be responsible for Soliciting and Procuring Insurance Business 

Name Address PAN/ Qualification Previous Details of Exam pass 
ADHAR (Including Employment Responsibilities Certificate issued by 
No. Insurance Examination Body 

qualifications) as per Regulations 

DECLARATION 
(This declaration is to be signed by two of the directors, two of the partners as the case may be) 

I/We hereby apply for registration. 
I/We have gone through the Insurance Regulatory and Development Authority <;>f India (Registration of Corporate 
Agents) Regulations, 2015 and am/are satisfied that 

a) I/We am/are eligible to apply for the corporate agency registration. 

b) I/We state that I/We have truthfully and fully answered the questions above and provided all the information 
which might reasonably be considered relevant for the purposes of my/our registration. 
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c) I/We declare that the information supplied in the appl ication form is complete and correct. 

d) I/We undertake that I/We shall 110 1 allow or offer to allow, either directly or indirectly, as an inducement to 

any person, any rebate of the whole or part of the remuneration earned by me/us during the registration 

period. 

e) I/We undertake 10 service the run-off business on the books at the time of cancellation or non-renewal of 

registration. 

f) I/We declare that I/we do not possess an insurance agent license or insurance broker registration or any other 

license/registration issued by the Authority. 

For and on behalf of 

Name 
Designation 

Annexure- 1 

[See regulation 7(2)(g) I 

I SURA CE REGULATORY A D DEVELOPME T AUTHORITY OF INDIA (REGISTRATIO OF 
CORPORATE AGE T) 
REGULATIONS, 2015 

Declaration and Undertaking of Principal officer/ Directors/ Managing Partners (A separate form needs to be 

submitted b)' each individual) 
Yes/No (If Yes, 

S. No Fit & Proper Criteria furnish full 
details) 

a) Have you ever registered or obtained license from any of the regulatory 

authorit ies under any law such as SEBI, RBI , IRDA, PFRDA, FMC etc. 

b) Have you carried on business under any name other than the name stated in this 

application 
c) Have you ever been refused or restricted by any regulatory authority to carry on 

any business. trade or profession for which a specific license registrat ion or 

other authorization is required by law. 

d) Have you been ever censured or disciplined or suspended or refused permission 

or license or registration by any regulatory authority to carry on any business 

act ivi ty 

e) Have you been subject to any investigations or disciplinary proceeding or have 

been issued warning or reprimand by any regulatory authority 

f) Have you been convicted of any offence or subject 10 any pending proceedings 

under any law 

l?) Have you been banned from entry from any profession/ occupation at any time 

h) Details of prosecution, if any, pending or commenced or resulting in conviction 

in the past for violation of economic laws and regulations 

i) Details of criminal prosecution, if any, pending or commenced or re. uhing in 

conviction in the past against the applicant 

j ) Do you attract any of the disqualification~ envisaged under Section 164 of the 

Companies' Act 2013? 

k) Have you been subject to any investigation at the instance of Government 

department or agency? 

I) Have you at any time been found guilty of violation of rules / regulations / 

legislative requirements by customs / excise / income tax / foreign exchange / 

other revenue authorities, if so give particulars 

m) Have you at any time come 10 the adverse notice of a regulator such as SEBI, 

!RDA, MCA, PFRDA. 
(Though it shall not be necessary for a candidate to mention 111 the column about 

orders and findings made by regulators which have been later on reversed / set 

aside in 1010, it would be necessary to make a mention of the same, in case the 
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·reversal/selling aside is on technical reasons like limitation or lack of 
jurisdiction, etc, and not on merit. If the order of the regulator is temporarily 
stayed and the appellate /court proceedings are pending, the same also should be 
mentioned). 

n) Has any of your group company/associate company/related party been carrying 
any license issued by the IRDA 

o) Any other explanation/information m regard lo items I and II and other 
information considered relevant for judging fit and proper criteria of the 
applicant 

Undertaking 
I confirm that the above information Is, lo the best of my knowledge and belief, true and complete. I undertake to keep 
the Authority fully informed, as soon as possible, of all events, which take place subsequent to my appointment, 
which are relevant lo the information provided above. 

Signature 

Name 

Designation 

Date: 

Place: 

Annexure 2 

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (REGISTRATION OF 
CORPORATE AGENT) 
REGULATIONS, 2015 

Documentation to be attached 
for obtaining Fresh Corporate Agent Registration 

[Sec regulation 4 and Point 6 of the Form A) 

A. Submission of Completed Application. 

a) Submission of relevant information as required in the FORM A. 
b) Remittance of requisite fee by electronic mode as prescribed under Regulation 17 of IRDAI (Registration of 

Corporate Agent) Regulations, 2015. 
c) Submission of charter documents of the applicant (Memorandum and Articles of Association/Byelaws as the case 

may be) 
d) Declaration of Fit & Proper criteria from Principal Officer, Directors and Managing Partners (separately for each 

person) to be provided in the ' Fit and Proper Form as per annexure I' 
e) Details of infrastructure along with supporting evidence thereof like ownership/lease agreement papers with 

regard lo office space/ equipment/ trained manpower, etc. for ·the registered office and the branch offices at 
various locations. 

f) Projections of administrative expenses, salaries and wages and other expenses, draw the revenue account, the 
profit and loss account and the balance ;heet for the projected 3 years. 

g) Organization chart giving a complete picture of the company's activities like IT, underwriting, risk assessment, 
claims settlement, marketing, accounts, back office etc. 

h) Board approved policy on open architecture 
i) Bring on record any other information, which is relevant lo the nature of services rendered by the applicant for the 

growth and promotion of insurance business. 
j) Any other requirements as deemed necessary by the authority. 

8. Signatories 

a) Two Directors of the applicant should sign the Application Form and the various formals mentioned above. 
b) The above list of documents/requirements is indicative only and not exhaustive. The additional documents will be 

advised based on, pattern of shareholding, any other matter required as per IRDAl (Registration of Corporate 
Agent) Regulations, 20 I 5 and views of the Authority. 

C. Personal Presentation 

The applicant on fulfilling the given requirements lo the satisfaction of the Authority may be required, if necessary, to 
appear before the Authority for a presentation of business plans in connection with the application. 

3640 Gl/15-9 
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SCHEDULE II 
[See regulation 19) 

!PART III- SEC. 4) 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) 
Regulations, 2015 

Maintenance of Professional Indemnity Insurance 

I. The insurance cover must indemnify a corporate agent against: 

a. any error or omission or negligence on their part or on the part of thei r employees and directors; 
b. any loss of money or other property for which the corporate agent is legally liable in 

consequence of any financial or fraudulent act or omission; 
c. any loss of documents and costs and expenses incurred in replacing or restoring such 

documents; 
d. dishonest or fraudulent acts or omissions by corporate agent's employees or former employees. 

2. The indemnity cover: 

a. shall be on a yearly basis for the entire period of registration; 
b. shall not contain any terms to the effeci that payments of claims depend upon the corporate 

agent having first met the liability; 
c. shall indemnify in respect of all claims made during the period of the insurance regardless of 

the time at which the event giving rise to the claim may have occurred. 

Provided that indemnity insurance cover not fully conforming to the above requirements shall be 
permitted by the Authority in special cases for reasons to be recorded by it in writing. 

3. The un-insured excess in respect of each claim shall not exceed fi ve percent of the capital employed 
by the corporate agent in the business. 

4. The insurance policy shall be obtained from any registered insurer in India who has agreed to: 
a. provide the corporate agent with an annual certificate containing the name and address, 

including the registration number o f the corporate agent, the policy number, the limit of 
indemnity, the excess and the name of the insurer as evidence that the cover meets the 
requirements of the Authority; 

b. send a duplicate certificate to the Authority at the time the certificate is issued to the corporate 
agent; and 

c. inform the corporate agent immediately of any case of voidance, no n-renewal or cancellation 
of cover mid-term. 

5. Every corporate agent firm : hall-

a. inform immediately the Authority should any cover be cancelled or voided or if any policy is 
not renewed; 

b. inform immediately the insurer in writing of any claim made by or against it; 
c. advise immediately the insurer of all circumstances or occurrences that may give rise to a claim 

under the policy ; and 
d. advise the Authority as soon as an insurer has notified that it intends to decline indemnity in respect of a 

claim under the policy. 

SCHEDULE Ill 
[Sec regulation 26] 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) 
Regulations, 2015 

Code of Conduct 

I. General Code of Conduct: 

1. Every corporate agent shall follow recognised standards of professional conduct and discharge .their duties in the 
interest of the po licyholders. While doing so -

- I 
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(a) conduct its dealings with clients with utmost good faith and integrity at all times; 

(b) act wi th care and diligence; 

67 

(c) ensure that the client understands his relationship with the corporate agent and on whose behalf the 

corporate agent is acting; 

(d) treat all information supplied by the prospective clients as completely conlidential to themselves and to 

the insurer(s) to which the business is being offered; 

(c) take appropriate steps to maintain the security of confidential documents in their possession; 

(f) No director of a company or a partner of a lirm or the chief executive or a principal oflicer or a 

specilied person shall hold similar position with another corporate agent; 

2. Every Corporate Agent shall 

a) be responsible for all acts of omission and commission of its principal oflicer and every specified person; 

b) ensure that the principal officer and all spccilied persons arc properly trained, skilled and knowledgeable in 

the insurance products they market; 

c) ensure that the principal ofliccr and the specilicd person do not make to the prospect any misrepresentation 

on policy bcnelits and returns available under the policy; 

d) ensure that no prospect is forced to buy an insurance product; 

e) give adequate pre-sales and post-sales advice to the insured in respect of the insurance product; 

f) extend all possible help and cooperation to an insured in completion of all formalities and documentation in 

the event of a claim; 
g) give due publicity to the fact that the corporate agent docs not underwri te the risk or act as an insurer; 

h) enter into agreements with the insurers in which the duties and responsibilities of hoth arc dclined. 

II. Pre-sale Code of Conduct 

3. Every corporate agent or principal oflicer or a spccilied person shall also follow the code of conduct specilied 

below: 

(i) Every corporate agent/ principal ofliccr/specilicd person shall,--

(a) identify himself and disclose his rcgistration/ccrtilicatc 10 the prospect on demand; 

(b) disseminate the requisite information in respect of insurance products offered for sale by the insurers with 

whom they have arrangement and take into account the needs of the prospect while recommending a specilic 

insurance plan; 
(c) disclose the scales of commission in respect of the insurance product offered for sale, if asked by the 

prospect; 
(d) indicate the premium to be charged by the insurer for the insurance product offered for sale; 

(e) explain to the prospect the nature of information required in the proposal form by the insurer, and also the 

importance of disclosure of material information in the purchase of an insurance contract; 

(f) bring lo the notice of the insurer any adverse habits or income inconsistency of the prospect, in the form of a 

Conlidcnlial Report along with every proposal submitted to the insurer, and any material fact that may 

adversely affect the underwriting decision of the insurer as regards acceptance of the proposal , by making all 

reasonable enquiries about the prospect; 

(g) inform promptly the prospect about the acceptance or rejection of the proposal by the insurer; 

(h) obtain the requisite documents at the time of liling the proposal form wi th the insurer; and other documents 

subsequently asked for by the insurer for completion of the proposal; 

(ii) No corporate agent/ principal ofliccr / specilied person shal l,----

a. solicit or procure insurance business without holding a valid registration/ certilicate; 

b. induce the prospect to omit any material information in the proposal form; 

c. induce the prospect to submit wrong information in the proposal form or documents submitted to the 

insurer for acceptance of the proposal; 

d. behave in a discourteous manner with the prospect; 

e. interfere with any proposal introduced by any other specilied person or any insurance intermediary; 

f. offer different rates, advantages, terms and conditions other than those offered by the insurer; 

g. force a policyholder to terminate the existing policy and to e ffect a new proposal from him within three 

years from the date of such termination; 

h. No corporate agent shall have a portfolio of"insurancc business from one person or one organization or 

one group of organizations under which the premium is in excess of lifty percent of total premium 

procured in any year; 
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become or remain a director of any insurance company, except with the prior approval of the Authority; 
indulge in aiy sort of money laundering activities; 
indulge1 in sourcing of business by themselves o r through call centers by way o f misleading calls or 
spurious ca11s; 

undertake multi- level marketing for soliciting and procuring of insurance products; 
engage untrained and unauthorised persons to bring in business; 
provide insurance consultancy or claims consultancy or any other insurance related services except 
sol iciting and servicing of insurance products as per the certificate of registration. 
Engage, encourage, e nter into a contract with or have any sort of arrangement wi th any person other than 
a specified person, to refer, solicit, generate lead, advise , introduce, find or provide contact details of 
prospective policyholders in furtherance of the distribution of the insurance product; 
Pay or allow the payment of any fee, commission, incentive by any o ther name whatsoever for the 
purpose of sale, introduction, lead generation, referring or finding to any person or entity 

Ill. Post-Sale Code of Conduct 
4. Every Corporate Agent shall -

a. advise every individual policyholder to effect nomination or assignment or change of address or exercise of 
options, as the case may be, and offer necessary assistance in this behalf, wherever necessary; 

b. with a view to conserve the insurance business a·lready procured through him, make every attempt to ensure 
remittance of the premiums by the policyholders wi thin the stipulated Lime, by g iving notice to the 

· policyholder orally and in writing. 

c . ensure that its cl ient is aware of the expiry dale of the insurance even if it chooses not to offer further cover to 
the client; 

d. ensure that renewal notices contain a warning about the duty of disclosure including the necessi ty to advise 
changes affecting the policy, which have occurred s ince the policy inception or the last renewal date; 

e . ensure that renewal notices contain a requirement for keeping a record (including copies of letters) of a ll 
information supplied to the insurer for the purpose of renewal of the contract ; 

f. ensure that the client receives the insurer's renewal invitation well in time before the expiry date. 
g. render necessary ass istance to the policyholders or claimants or beneficiaries in complying with the 

requirements for settlement of claims by the insure r; 

h. explain to its clients their obligation to notify claims promptly and to disclose all material facts and advise 
subsequent developments as soon as possible; 

1. advise the client to make true , fair and complete disclosure where it believes that the client has not done so. 
If further disclosure is not forthcoming it shall consider declining to act further for the cl ient; 

j. give prompt advice to the client of any requirements concerning the claim; 
k. forward any information received from the client regarding a claim or an incident that may give ri se to a 

c laim without delay, and in any event within three working days; 
I. advise the client without delay of the insurer's decision or otherwise o f a claim; and give all reasonable 

assistance to the client in pursuing his claim. 

m. shall not demand or receive a share of proceeds from the beneficiary under an insurance contract; 
n. ensure that letters of instructior, policies and renewal documents contain details of complaints handling 

procedures; 
o. accept complaints e ither by phone or in writing; 

p. acknowledge a complaint within fourteen days from the receipt of correspondence, advise the member of 
staff who will be dealing with the complaint and the timetable for dealing with it; 

q. ensure that response letters are sent and inform the complainant of what he may do if he is unhappy with the 
response; 

r. ensure that complaints arc dealt with at a suitably senior level; 
s. have in place a system for recording and monitoring complaints. 

SCHEDULE IV 
[Sec regulation 27) 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

Inspection of Corporate Agent 

1. Power of Authority to inspect: The. Authority may suomotu or upon receipt of information or complaint, 
appoint one or more of its officers as inspecting authority to undertake inspection of the books of accounts, 
records and documents relating to Corporate Agent for any of the following reasons: 

.. 
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(i) to ensure that the books of account, records and documents are being maintained by the corporate agent 
in the manner as may be spe<.:ified by the Authority ; 

(i i) to inspect the handling of complaints received from cl ients or any other person, on any matter having a 
bearing on the activi ties of the corporate agent; 

(i ii) to ascertain whether the provisions of the Act. as amended from time to time, and these Regulations are 
being complied with by the corporate agent; 

(iv) to inspect into the affairs of corporate agent. in the interest of the policyholders; 
(v) to examine the veracity of the complaint received; 
(vi) to investigate into the activities and conduct of the corporate agent. 

2. Notice before inspection. 

(i) Before ordering an inspection under regulation 27, the Authority shall give not less than ten days' notice 
to the corporate agent. 

(i i) Notwithstanding anything contained in c lause (i), where the Authority is satisfied that in the interest of 
the policyholders no such notice should be given. it may by an order in writing direct that the inspection 
of the affairs of the corporate agent be taken up without such notice. 

3. Obligation of corporate agent on inspection. 

(i) It shall be the duty of every corporate agent in respect of whom an inspection has been ordered under the 
Regulation and any other associate person who is in possession of relevant information pertaining to 
conduct and a ffairs of such corporate agent, including representative of corporate agent, if any, lo 

· produce to the inspecting authority such books of accounts and other documents in its custody or control 
and furni sh him with such statements and information as the inspecting authority may require for the 
purposes of inspection. 

(ii) It shall be the duty of every corporate agent and any other associate person who is in possession of 
relevant informatio n pertaining Lo conduct and affairs of the corporate agent to give to the inspecting 
authority all such assistance and shall extend all such co-operation as may be required in connection with 
the inspection and shall furnish such information as sought by the inspecting authority in connection 
with the inspection. 

(iii) The inspecting authority shall , for the purposes of inspection, shall have power to examine on oath and 
record the statement of Principal Officer, any employees, directors, partners or person responsible for or 
connected with the activities of corporate agent or any other associate person having relevant 
information pertaining to such corporate agent. 

(iv) The inspecting authority shall, for the purposes of inspection. have power to obtain authenticated copies 
of documents, books of accounts etc in respect activ ities of corporate agent, from any person having 
control or custody of such documents. 

4. Submission of Inspection Report to the Authority. 
The inspecting authority shall, as soon as possible, but in any case not late r than 30 days from the completion 
of the inspection, submit an inspection report to the Authority: 
Provided that if directed to do so by the Authority, the inspecting authority may submit an interim report. 

5. Action on the Inspection Report 

The Authority may after consideration o f the inspection report and after givin~ reasonable opportunity of 
hearing to the corporate agent, issue such directions as it deems lit in the interest of policyholders including -

(i) requiring the corporate agent to re fund any monies collected as fees, charges or commissions or 
otherwise to the concerned clients along with the requisite interest; 

(i i) to refund monies and/or remuneration and/or commission paid by the insurer, to which, otherwise the 
corporate agent is not eligible to receive; 

(i ii) prohibiting the corporate agent from operating in the insurance market for a specified period; 

(iv) Any other action as the Authority may deem fit. 
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SCHEDULE V 
[See regulation 28) 

[PART Ill-SEC. 41 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

I. Cancellation of Certificate of Registra tion of a Corporate Agent with Notice 

The Aulhority may suspend or cancel the registration of a Corporate AgenL for any one or more of the following 
reasons: 

(i) suffers al any time during the period of the registration from any of the disqual ifications specified under sub
section (5) of section 42D of the Act, as amended from time to time,; 

(ii) violates the provisions o f the Act, as amended from time to time, !RDA Act 1999 nnd any other rules, 
regulations, guide lines, directions issued in this regard by the Authority, such as: 

a. Fails to furnish any information relating to its acti vities as a corporate agent as required by the 
Authority; 

b. Furnishes wrong or false informat ion; or conceals or fa ils to disclose material facts in the 
application submi11ed for obtaining a reg istratio n : 

c. Indulges in rebates or inducements in cash or kind lo a c lient or any of the c lient's Direc tors or other 
employees or any person acting as an introducer; 

d. Fails to comply with the Code of Conduct as specified in these regulations: 
e. Fails to comply wi th any of the conditions subject to which the registration has been granted. 

(iii) Resort to spurious calls or mis-sell ing: 
(iv) Acts in a manner detrimental lo the inlercsl of the policyholders or against public in terest; 

II. Procedure to be followed for suspension or cancellation of Certificate of Registration of a corporate 
agent: 

I. The Authority shall issue a Show Cause Notice to the corpor:llc agent, requiring them to show cause within 
21 days from the date of receipt o f the notice, why the registration granted 10 the corporate agent shall not be 
suspended or cancelled or any other action as considered appropriate by the Authority for the violations noted 
in the show cause notice shall not be taken. 

2. The corporate agent shall submit its reply 10 show cause notice issued by the Authori ty within the time limit 
stipulated in the notice. 

3. Upon considering the reply, if any, the Authority may pass an order directing the suspension or cancellation 
of the registration granted to the corporate agent or shall pass any other order as deemed appropriate based on 
the facls of the case. 

4. The Authority shall communicate the decision Lo the corporate agent within thirty days from the date of 
taking such decision stat ing therein the grounds on which the decision is taken. 

5. Any applicant aggrieved by the decision of the Authority may make an appeal to Securities Appellate 
Tribunal, as per the procedure prescribed for such an appeal, within a period of forty-five days from the dale 
on which a copy of the order made under clause (4) above is received by him, for passing such orders thereon 
as it thinks fi t, conforming, modifyi ng or selling aside the order appealed against. 

III. Cancellation of Certificate of Registration of a corporate agent without notice 

The Registration of a corporate agent may be cancelled or suspended without notice. provided the Authority has 
communicated to the corporate agent the reasons for the cancellation in writing: 

(i) if it is found guilly o r fraud. or is convicted of a criminal offence; 
(ii) commils such defaults, which require immediate action in the opinion of the Authority; 

The procedure to be followed whi le initiation of Action against the corporate agent under this regulation is as 
specified in clauses (4) and (5) of Part II above. 

IV. Effect of Suspension or cancellation of Certificate of Registration to corporate agent 

(i) Any corporate agent whose regislration has been suspended or cancelled by the Authority, shall, on and from 
the date of the receipt of the communication under these Regulations, shall cease Lo act as a corporate agent 
and shall cease to solic it Insurance business. 

(ii) On and from the date of suspension or cancellation of the registration, the corporate agent shall: 
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a) not undertake any new assignment or contract related to insurance business or solicit or procure 
insurance business during the period of such debarment or suspension; 

b) take such other action including the action relating Lo any records or documents and policies or money of 
the policyholders as per the directions of the Authority and relevant provisions of these regulations. 

c) return the registration lo the Authority and shall not represent itself to be a holder of registration for 
carrying out the activity for which such registration had been granted; 

d) make provisions as regards liability incurred or assumed by it; 

e) lake such other action including the action relating to recovery or seizure of any records or documents 
and policies of the policyholders that may be in custody or control of such person, within the time period 
and in the manner, as may be required under the relevant regulations or as may be directed by the 
Authority while passing order under this Chapter or otherwise. 

SCHEDULE VIA 

[See regulation 31) 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

Certificate to be submitted by the insurer duly signed by CEO and CFO of the company on the remuneration 
and other payments made to a Corporate Agent 

"We hereby and confirm that we have paid an amount of Rs .......... to Mis ................. (name of the Corporate 
Agent and associates) for the period from ........... to ............ under following heads (to be annexed as an 
attachment) as commission/remuneration towards the business of_ procured during the FY_. The amount includes 
all payments paid directly or indirectly to this effect and the company (insurer) is in compliance with the regulations 
prescribed by IRDAI, RBI and other applicable regulations to this effect. 

We also confirm that we have not paid incentives (cash or non-cash) Lo the principal officer, specified persons and 
other employees of the corporate agent either directly or indirectly." 

Signed by 

CFO CEO 

Place: 

Date: 

Note: (I) The attachment shall contain the details of payments made to the corporate agent and its associates 
(specify the name of the associate) under various heads and shall be signed by both the CEO and CFO of the 
insurer. 
(2) Separate certificates Lo be submitted for each corporate agent 

SCHEDULEVIB 

[See regulation 31) 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

Certilicate to be submitted by the corporate agent duly signed by CEO and CFO of the company/entity on the 
remuneration and other payments received from the insurer 

"We hereby confirm that we have received an amount of Rs .......... from Mis . ................. (name of the insurer) for 
the period from . . . . . . . . . .. to . . . . . . . . . . . . under following heads (to be annexed as an attachment) as 
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commission/remuneration towards the business of_ procured during the FY_. The amount includes all payments 
received directly or indirectly to this effect and the company (corporate agent) is in compliance with the regulations 
prescribed by IRDAI, RBI and other applicable regulations to this effect. 

We also confirm that the insurer has not paid incentives (cash or non-cash) to the principal officer, specified persons 
and other employees of the corporate agent either directly or indirectly." 

Signed by 

CFO CEO 

Place: 

Date: 

Note: I) The auachment shall contain the details of payments made to the corporate agent and its associates 
(specify the name of the associate) under various heads and shall be signed by both the CEO and CFO of the 
corporate agent. 

2) Separate certificates to be submitted for each insurer. 

SCHEDULE VII 
[See regulation 25] 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 2015 

I. Instructions for Sale of Insurance products by tele-marketing mode and other distance marketing activities 
of corporate agent 

1. Scope and applicabiJity - This covers distance marketing activities of corporate agents at all the stages 
including offer, negotiation as well as conclusion of sale. 

a) Distance marketing includes every activity of solicitation and sale of insurance products through the following 
modes: 

(i) Voice mode, which includes telephone-calling; 

(ii) Short Messaging service (SMS); 

(iii) Electronic mode which includes e-mail, internet and interactive television (0TH ); 

(iv) Physical mode which includes direct postal mail and newspaper & magazine inserts; and, 

(v) Solicitation through any means as approved by the Authority from time to time under Distance 
Marketing. 

b) These instructions are specifically applicable in case of the following activities in addition to other similar 
activities: 

(i) Use of distance mode for ascertaining the Prospect's intent to purchase insurance. 

(ii) Solicitation as well as sale over the distance mode; and 

(iii) Requests by Prospects seeking information or sale of insurance products. 



I 

[ 'ITil1 III-~ 4] 73 

2. Compliance 

The corporate agent shall, in addition to these instructions, comply with all the applicable provisions of the 
Insurance Act, 1918, the IRDA Act, 1999, IT Act, 2000, TRAI Act, 1997, The Telecom Unsolicited 
Commercial Communications (Amendment) Regulations, 2008 and the rules, regulations, circulars or 
guidelines, as applicable to it, issued from time to Lime. 

3. Persons engaged for solicitation 

(a) For the purpose of solicitation of insurance business through distance marketing, the corporate agent 
may engage: 

( i) Specified persons of corporate agents, or 

(ii)Authorised Verifiers of Telemarketers 

(b) The corporate agent shall be responsible for all acts of commission and omission of the persons deployed 
on their behalf. 

4. Agreements between the corporate agent and Telemarketers 

The agreement between the corporate agent and Telemarketer, by whatever name called, shall interalia 
include the following clauses: 

(i) The Telemarketer shall maintain/preserve recordings of all the calls in a manner that is compliant with 
the provisions of these instructions and forward all such records to the corporate agent. The corporate 
agent in turn shall forward a copy of the records to the insurer in satisfactory condition. 

(ii) The Telemarketer shall maintain records of all the authorized Verifiers employed by them along with 
their training and assessment particulars, including the certificate issued by the Authority. 

(iii) The records under (i) & (ii) above shall be open to inspection by the Authority. 

5. Role of Authorized Verifier: 

(i) Telemarketers shall employ authorized Verifiers, who a lone are permitted for soliciting and concluding 
the sale o f insurance products; 

(ii) The authorized Verifiers shall be employees of the Telemarketer . and they shall be assigned to the 
corporate agent as per the certificate issued by the Authority for the purpose of sale of insurance products. 
Any change in such assignment shall be disclosed to the Authority and a fresh certificate to that effect 
shall be obtained from the Authority without which the Authorised Ver-ifier shall not be permitted to 
solic it and conclude the sale of insurance products; 

-;,,,,-

(i ii) Authorized Verifiers are barred from solic iting insurance in their individual capacity in any mode, or on 
behalf of any organization other than the Telemarketer employing them. 

(iv) the corporate agent shall maintain records in the formal specified by the Authority which shall capture 
policy-wise and Authorised Verifier-wise detai ls wherein each policy solicited by the corporate agent 
through the disianl mode is tagged to the authorized Verifier. The corporate agent shall put in place 
systems which allow regular access to such records and de tails by the Authority. 

6. Conduct in relation to sale of insurance products through distance marketing by corporate agents 

(i) Corporate Agent shall suggest a suitable product, from among the insurance products of insurer/s with 
which they have arrangements as per these regulations, available in the market that fits the needs of the 
Prospect. · 

(ii) The price comparison charts that are displayed on their website shall be up to date and reflect a true 
picture <;>fall the avai lable and suitable products under each category. 

3640 Gl/15-10 
• J 
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7. Process of Solicitation 

Solicitation of insurance by corporate agents through distance mode shall be in specific compliance with the following norms: 

7.1 Standardized Script 

(i) Insure rs, in consultation with the Corporate Agents, shall prepare standardized scripts for presentation of benefits, features and disclosures under each of the products proposed to be so ld over the distance modes. Solicitation under distant mode shall be in line with the standardized script. 
(ii) The scripts shall be incorporating all the Key Features of the product and shall be approved by the compl iance officers of the respective insurers. The scripts shall be fi led with the Authority under "Use & File" procedure within 15 days of their approval by the complia~ce officer. 

7.2 lntroduction 

(i) The communication shall clearly highlight the name o f the corporate agent and names of insurers with which they have arrangements to distribute insurance products. 

(ii) The fact that the purpose of approach is solicitation of insurance shall be clearly highlighted. 
7.3 Consent of the Prospect 

7.4 

(i) The authorized Verifier shall proceed further only on receiving the consent of the prospect in explicit terrns. 

(ii) The prospect shall be given an option to continue with the subject or exit the page at every stage in case of electronic modes. The hours during which calls are made sha ll be in accordance with orders issued by TRAl/DoT from time to time. 

(iii) In case of telephonic solicitatio n the name of the authorized Verifier along with the certificate number issued by the authority shall be disclosed and the language options available must be indicated. The subsequent communication shall continue only in the language chosen by the Prospect. 

(iv) The authorized Verifier shall inform Prospects that the call is being recorded and that the Prospect is entitled to a voice copy, if he so desires, at any time during the term of the policy or until a satisfactory settlement of claim, whichever is later. 

(v) No inconvenience, nuisance or harm shall be caused to the Prospects in the course of solicitation or thereafter. Full disclosures shall be made to the Prospects under all modes of distance marketing and the requirements of confidential ity, privacy and non-disclosure shall be complied with. 

Prospects Information 

All relevant information perta ining to the Prospect as well as the person/asset to be insured shall be obtained, and solicitation shall be strictly on the basis of analysis of the Prospects' needs, as specified by the Authority from time to time. 

7.5 Product benefits & Features 

The standardized script shall cover the following items in the course of product presentation: (i) The specific responses of the Prospect in the forrn of agree/disagree, yes/no, accept/reject, understand/don't understand, as applicable, against each of the items below, should cover under all modes of dis tance solicitation. 
(ii) Name of the product suggested and its nature and parameters. 

(iii) Insurance cover available under the product for a specified amount of annual premium. o r, conversely, premium chargeable towards a specified amount of insurance cover. 

.. 



[\WT III-~ 4) 75 

(iv) The scope of cover, perils covered and not covered, exclusions, deductibles or franchise, co-payments, 
loading/discounts on premiums, add-on covers, conditions, other terms and benefits, mid-term 
inclusions, short period scales, basis of sum insured. warranties, c lauses and endorsements, compliance 
with Section 64VB of the Insurance Act, 1938 - p:iyment of premium before commencement of risk, etc, 
as applicable. 

(v) The contents of the "key features docu111.:n1·· as and when specified by the Authority. 

(vi) The right to cancel the policy wi thin 30 days of receipt of the policy in case of disagreement with the 
terms of the policy under a ll life insurance contracts and covers tied 10 credit/debit/other cards, and for 
all persona l accident and health insurance policy contracts with a term of 3 years or more o ffered by 
insure rs over distance mode, provided no claim has already been made o n the policy. 

(vii) Disclosure of rates of commission available on the produc t solicited upon the request of the Prospect. 

7.6 Premium Ceilings in case of sale of ULIPs and prohibition of sale of Universal Life Products over 
telephonic mode 

(i) Corporate agents shall not solic it ULIPs of non-single premium type for annualized premiums exceeding 
Rs 50.000/- over telephonic mode (voice as well as SMS). 

(i i) Single premium ULIPs shall hot be solicited for a premium of more than Rs 1,00,000/- over telephonic 
mode. 

(iii) No variable insurance produc t shall be solicited or sold over distance marketing mode. 

8. Post-Solicitation Process 

Once the Prospect agrees 10 purchase a policy, the proposal form and premium acceptance shall comply with 
the following requirements: 

(i) The premium towards the po licy may be debited on line or interactive voice response medium or through a 
manual collection subject to compliance with the procedures and controls prescribed by the RD!. 

(ii) The norms appl icable to insurers and intermediaries as regards AML and PAN need to be complied with 
in the process of sell ing a policy over distance marketing mode. 

(iii) For policies solicited/sold over distance mode. insurers sha ll issue policies in exactly the same format 
and medium as in case of sale through physical interface. duly enclosed by the requisite annexures. 

(iv) The address and toll-free number of the office to be contacted by the policyholder in case of a servicing 
need or grievance shall be informed 10 the Prospect. 

(v) Before conclusion of sale the authorized Verifier shall divulge his name and certificate number 10 the 
prospect and this shall form part of the recorded conversation for the sake of future verification. 

(vi) The records pe rtaining 10 every call made and SMS sent by a Telemarketer/Corporate Agent that 
materializes into a policy shall be transferred 10 the insurer's location within 30 days o f conclusion of 
sale. In case of te lephone calls the records transferred shall be the recordings of the e ntire conversation. 

9. No Unfair Denial of Insurance Cover 

When a Prospect approaches a corporate agen t over dis tance mode proposing for insurance cover, the laller 
are duty-bound 10 consider the case on merits and in accordance with regula tory directions and their own 
norms. In no case shall they resort lo an unfair denial of cover to a Prospect who seeks insurance. 

10. Preservation of Records 

The corporate agent shall preserve, in an ina lterable and easily retrievable form, a voice/electronic/physical 
record, as applicable, of the entire process beginning with lead generation/solicitatio n and concluding in 
sale of insurance, for a period of s ix months beyond the term of the policy or until satisfactory settlement of 
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claim, whichever is laler. Voice and electronic records shall be digitized and encrypled for storage to ensure reliability and security of the data. 

11. Verification Process 

(i) Corporate agents shall monitor the calls live by arranging for listening to at least I % of the calls as they happen. 

(ii) Corporate agents shall verify al least 3% of calls leading lo sales for compliance with the instructions, by engaging a team of dedicated employees to listen to the call recordings. The observations made in the course of verification shall be preserved in a retrievable form for a period of not less than three years. 

(iii) Corporate agent shall make verification calls, to monitor the quality of sales, to a minimum of 3% of the policyholders who purchase insurance over distance marketing mode, every month. The purpose of verification calls is to ascertain whether the Prospect has understood the benefits, features and disclosures of the product purchased correctly. Verification calls shall also bear a standardized script and the records of calls shall be preserved for a period (a) not less than 15 months from the date of policy or until satisfactory claim settlement, whichever is later, in case of non-life contracts (b) not less than 3 years in case of life insurance policies. 

(iv) The policies under (i i) and (iii) above shall be selected according to a random pattern, making sure to cover each product category and mode of sale. 
12. Certification of Compliance 

The Principal Officer of each corporate agent shall submit lo the Authority, at the end of each financial year, a certificate confirming that the corporate agent has complied with all the provisions of the above instructions (para- 7 to I I) during the financial year. 

13. Disputes 

or the purpose of these instructions the contract of insurance shall be deemed to include the contents of Key Features Document (KFD) and the records of calls to the Prospect pertaining to the product. In case of disputes involving specific wordings of lhe policy, the Prospect shall have the right to give primacy to the wordings of the KFD and the calls over the specific wordings of the policy. 

**** 
SCHEDULE VIII 

[See regulation 21] 
Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 

2015 

Certificate to be submitted by the corporate agent duly signed by CEO and CFO of the company/entity on 
forced selling 

"We hereby confirm that the insurance is sold as an ,ancillary product along with a principal business product. None of the employees of the corporate agent or our shareholders or our associates have compelled the buyer of the principal business product to necessarily buy the insurance product through us. W e also certify that we have not forced any prospect to buy insurance through us only. 

Signed by 

CFO 
CEO 
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Annexm;e 3 

[See regulation 7(3)(c)) 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

Application for a Certificate/Renewal of Certificate to act as a Specified Person 

Notes and Instructions: 
I. An application for issue of certificate/renewal of certificate to act as a Specified Person shall be applied by the 

Principal Officer of the Corporate Agent, on behalf of the Specified Person, giving the details of such person as 
per the details below. 

2. The Principal Officer and the corporate agent shall be responsible for any omission and commission of 
information provided on behalf of the Specified Person. 

3. An individual can apply for only a certificate which will entitle him to solicit or procure insurance business of any 
class and to act as the specified person of a corporate agent. 

4. A person aspiring to be a Specified Person must be at least 18 years of age on the date of the application. If 
required the applicant shall furnish proof of age. 

5. An applicant shall furnish the proof of educational qualification; pass in the pre-recruitment test conducted by the 
examination body nominated by Insurance Regulatory and Development Authority of India, and completion of 
practical training from a training institution approved by the Insurance Regulatory and Development Authority of 
India, along with the application. 

6. The fees payable by an applicant is rupees five hundred or an amount specified by the Authority from time to 
time. 

7. An application for renewal should reach the Authority through the corporate agent before the expiry of certificate 
of the specified person but not before three months from the date of expiry. 

8. If the application does not reach the Authority at least 30 days before the date on which the certificate ceases to be 
in force, an additional fee of o ne hundred rupees should be payable. 

I. Name of Person seeking Certificate to act as Specified Person: ___________ _ (As 
mentioned in the Passport or Birth Certificate) 

2. Father's/Husband's Name: ____________ _ 
3. Full Address along with Contact Number:. ___ __________ _ 
4. Date of Birth: Day-Month-Year: ___________ _ 
5. Title: Mr/Mrs/Miss 
6. PAN Number/Adhaar Number: _______ _ 
7. Whether already enrolled as a Specified Person: 

(i) If yes, please submit the following. 
(a) Name of the Corporate Agent: ________ _ 
(b) Registration/License Number of the Corporate Agent: _____ _ 
(c) Date of Expiry of Registration: _____ _ 
(d) Certificate No of the Specified Person issued by the Authority: ____ _ 
(e) Specified Person Examination Pass <;:ertificate No. ____ _ 
(f) Name of the Institution where training undergone ___ __ _ 
(g) Number of training hours completed. ____ _ 
(h) Name of the corporate agent with whom last employed _ ___ _ 
(i) Registration/licence number of the corporate agent as indicated in (h) above. _____ _ 

(ii) If no, please submit the following. 
(a) Name of the Corporate Agent/Applicant Company: _ ____ _ 
(b) In case of existing Corporate Agent, Registration/License Number of the Corporate 

Agent/ Applicant Company: ___ _ 
(c) Date of Expiry of Registration/license: ____ _ 
(d) Specified Person Examination Pass Certificate No. ____ _ 
(e) Name of the Institution where training undergone _____ _ 
(f) Number of training hours completed ____ _ 
(g) Date of enrollment for trainino-----
(h) Date of completion of trainino------
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I further declare that I have verified and found that the Specified Person -

(a) has not found to be of unsound mind by a court of competent jurisdiction; 
(b) has not been found guilty of criminal misappro priation or criminal breach of trust or cheating or forgery or an abetment of or attempt to commit any such offence by a court of competent jurisdiction; (c) has not been found guilty of or to have knowingly participated in or convicted at any fraud, dishonesty 

or misrepresentation against an insurer or an insured in the course of any judicial proceeding relating to any policy of insurance or the winding up of an insurance company or in the course of an investigation of the affairs of an insurer; and 
(d) has not violated the code of conduct specified under Regulation 26 of Insurance Regulatory and Development Authority of India (Registration of Corporate AgenLs) Regulations, 201 5. 

8. I enclose the following documents in support of the educational qualification, pre-recruitment test, and the practical training undergone by the specified person. 

(a) 
(b) 
(c) 
(d) 

Signature of the Principal Officer 

Place: 
Date: 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

Certificate to act as a Specified Person for a Corporate Agent 

Certificate No ........ .. . 

Name of Corporate Agent .. . ....... . 

Address: . ... . . .......... .. .... .. ...... . : .. . . 

' Registration No . . .......... . ... .. .. . ... . 

Date of Expiry:: ... . . . .... .... . ..... . . . . . 

Category of Registration: .. . . ............. . 

Name of the Certificate Holder: . ................... .. ........... . ..... . 

Address: ..... .. . . ... . ..... ... .... .. . 

Details of branch where posted: . .. .... ..... ... . .. . 

Having undergone the prescribed training and passing of the examination is hereby authorized to act as the specified person of the above named corporate agent for three years from ...... . ....... for procuring or soliciting insurance business in the category of . ...... . 

Place: 
Date: for Insurance Regulatory and Development Authority of India 

Signature of the Certificate holder: 
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Notes: 

I. This certificate authorizes the certificate holder lo act as the specified person of the corporate agent for the insurance business specified there under. 
2. No correction in this certificate is valid and for any correction in the certificate, the specified person through the principal officer of the corporate agent shall make a request to the Authority for the same. 3. The allention of the certificate holder is drawn to the code of conduct specified under regulation 26 of Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 2015, and any violation of code of conduct may result in cancellation of certificate. 

SURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA(Registration of Corporate Agents) Regulations, 2015 

FORMB 
[See regulations 4 & 9) 

Certificate of Registration 

Registration No: 

I. In exercise of the powers conferred by sub-section (I ) of Section 42D of the Insurance Act, 1938 ( 4 of 1938) the Authority hereby grants a certificate of registration lo _ _____________ ___ _____ to act as 
_________ _ _ ___ _______ corporate agent 

(Mention details of category) 

under that Act. 

2. Registration Code for the corporate agent is 

3. This registration shall be valid from _____ to _ ___ _ 

4. This registration is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (4 of 1999) and Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 20 l5 and shall not be construed to be in compliance with or in conformity lo any other Act, rules or regulations. 
Place: 

By Order Date : ___ _ 

For and on behalf of Insurance Regulatory and Development Authority of India 

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA(Registration of Corporate 
Agents) Regulations, 2015 

FORMC 
[see regulation 11] 

CERTIFICATE OF RENEW AL REGISTRATION 

Registration No: 

I. The Registration of MIS ------------------------------------------------------------------- Category----------------------------------------corporate agent is hereby renewed under Regulation 11 of the IRDAl(Registration of Corporate Agents) Regulations, 20 15, and the Insurance Regulatory and Development Authority Act, 1999 ( 4 of 1999) for the period ---------------------- to-------------------------------

l 
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2. Issued at Hyderabad on--------------------------- day of -------------------Two thousand-------------------------

3. This registration is issued subject to the condirion that the applicant shall comply with all the provisions of the 
Insurance Act, 1938, Insurance Regulatory and Development Authority Act, 1999 ( 4 of 1999), Insurance 
Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 2015 the, 
Rules or regulations made thereunder and the Guidelines, Circulars,& Directions issued by the Authority from 
time to time. 

Place: 

Date 
By Order 

For and on behalf of Insurance Regulatory and Development Authority of India 

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA 
(Registration of Corporate Agents) Regulations, 2015 

FORMB 
[See regulation 15 

DUPLICATE CERTIFICATE REGISTRATION 

Registration No: 

I. In exercise of the powers conferred by sub-section (I) of section 42D of the Insurance Act, 1938 ( 4 of 1938) the 
Authority hereby grants a certificate of registration to 

_____________________ _ to act as 

_____________________ corporate agent 
(Mention details of category) 

under that Act. 

. 2. ~egistration Code for the corporate agent is 

3. This registration shall be valid from _____ to ____ _ 

4. This registration is subject to the Insurance Act, 1938, Insurance Regulatory and Development Authority Act, 
1999 ( 4 of 1999) and Insurance Regulatory and Development Authority of India (Registration of Corporate 
Agents) Regulations, 2015 and shall not be construed to be in compliance with or in conformity to any other Act, 
rules or regulations. 

Place: 
By Order 

Date 

For and on behalf of Insurance Regulatory and Development Authority of India 
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Insurance Regulatory and Development Authority of India 

Application for Duplicate Certificate of Registration 

I . I agree lo inform you that my/our Registration No-------------------------------- has been 

I . Lost 
2. Destroyed 
3. Mutilated 

Due lo the following reasons-----------------------------------------------------------------------------------------------------

2. Fee payment: 
A non-refundable fee of Rs. 1000/ will need to be paid 10 !RDA 

Payment details: 

Name of the Bank: 

Mode of payme111: NEFr/RTGS 

Date of Payment: 
Transaction Details along wi th number: 

3. Declaration 
I hereby apply for the duplicate certilicatc of registration under regulation 15 

I/we therefore request the authority to kindly issue a duplicate certilicate of registration in light of the 

circumstances explained above. 

J ---------------------------------------- solemnly declare and conlirm that the particulars given above are true 

10 the best o f my knowledge and belief. 

Signature of Director I 

Signature o f Director 2 

Date: 

Annexurc 4 

[Sec regulation 25 ) 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 

2015 

Application for Permission to act as Telemarketer 

-
PARTICULARS OF THE APPLICANT 

1.1 Name of the Applicant: ________________ _ 

1.2 Address - Princ ipal Place of business/ Registered Oflicc. 

Pin Code Email 

Tel No. Fax No. 

Website Address 

3640 Gl/15-11 

.... 
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1.3 Address for Correspondence: 

Pin Code I Email 

Tel No. . I Fax No. 

1.4 TRAI Registratio n Details 

a) Registration No: 
b) Date of Registration: 
c) Validity o f Registration: 

7.2 Name and Designation of the Authorised Person/In charge: 

a) Name: 
b) Designation: 
c) Contact No: 
d) E-mail Address 

1.6 Details of proposed/existing branch office/s where the applicant proposes to conduct telemarketing 

Place Address Name of the Educational Contact No. and 
branch incharge Qualification of the e-mail address 

Specified Person 

1.7 Name of the corporate agent with whom the applicant intend to work with: 
a) Name: 
b) Registration No.: 
c) Copy of the Agreement 

2. ORGANISATION - STRUCTURE 

2.1 Status of the Applicant: 
(e.g. Limited company-Private/Public, LLP/ Cooperative Society/Partnership Firm/Proprietary Firm. If listed, 
names of Stock Exchanges and latest share price to be given) 

Category of Details of I Name of stock 
Applicant Registration Date of Incorporation Place of 

exchanges 

DD-MM-YYYY Incorporation 
( In case of listed 

Company) 

2.2 List of major shareholders (holding 5% and above of applicant directly or along with associates) 

Share holding as on: 
Name of 
shareho lder No of Shares held % of total oaid up capital of the company 

• 
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2 3 P·1rticulars of all Directors/Partners . 
Name Designation/ Qualilication Share in applicant Directorship in other 

Position Company companies 

'" 

N ame an d ac11 v111es o associate compames concerns 
Name of Company Address Type of activity Nature of Interest Nature and 

/Firm handled of Promoter/ interest of 
Director applicant company 

Whether any one or more directors/shareholders of the associate companies/ concern are interested in the applicant's 
business. if yes please provide the nature of interest 

2.4 Details of Telemarketing Activities with other entities 

Name of the Nature of Date of Validity of Whether any of the 

entity Activities of Agreement Agreement related parties of the 

the entity entity deal with 
concern insurance. If yes, 

please specify the 
detai ls 

Details of Authorised Verifiers 

Name Address PAN/ Quali lication Previous Details of Exam pass 
Adhar (Including Employ- Respon- Certi licate 

No. Insurance ment sibilities issued by 
qua Ii Ii cat ions) Examination 

Body as per 
Regulations 

( Note: The Telemarketer shall update the adclitio11/dcletio11 of Authorised Verifiers from to time fO time and as and 

when there is ch1111~e) 

3. OTHER INFORMATION, IF ANY 

3. 1 Details of all sell led and pending disputos'~*: 

Nature of disoute Name of the party Pen<li n_c,/scllled 

** Allach sheet if required 

Details. if any of any economic offences by the applicant or any of the Directors and/or any disciplinary action 
taken/initiated by any other regulator or government authorities in the last three years. 

4. I further declare that I have verilied and found that the applicant -

(a) has not found to be of unsound mind by a court of competent jurisdiction; 
(b) has not been fou nd guilty of criminal misappropriation or criminal breach of trust or cheating or forgery or an 

abetment of or allempt to commit any such offence by a court of competent jurisdiction; 
(c) has not been found guilty of or to have knowingly participated in or convicted at any fraud, dishonesty or 

misrepresentation against an insurer or an insured in the course of any judicial proceeding relating to any policy 
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of insurance or the winding up of an insurance company or in the course o f an investigation of the affairs of an 
insurer; and 

(d) has not violated the code of conduct specified under Regulation 26 of Insurance Regulatory and 
Development Authority of India (Registration of Corporate Agents) Regulations, 2015. 

5. I enclose the following documents in support of the application. 

Place: 
Date: 

(a) Copy of TRAI Registration 
(b) Copy of the Agreement 

Signature of the Authorised Person 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

Certificate to act as a Telemarketer for a Corporate Agent 

Certificate No ... ... .. .. . 

Name of Corporate Agent: ...... . ... . 

Address: ................. .. ................ . 

Registration No ....................... . . 

Date of Expiry: .................... .. ... . 

Category of Registration: ................. . 

Name of the Certificate Holder: ....... . ....... ................ . . . .. ... . 

Address: ........................... . 

TRAI Registration No.: ......... . .. . ..... . 

Having satisfied with the information furnished is he reby authorized 10 act as the telemarketer of the above named 
corporate agent as per IRDAI(Registration of Corporate Agents) Regulations, 20 15. 

Place: 

Date: 

For Insurance Regulatory and Development Authority of India 

• 
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Annexure 5 

[Sec regulation 251 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 

2015 

Application for a Certificate to act as an Authorised Verifier 

Notes and Instructions: 

I. An appl ication for issue of certificate to act as an Authorised Verifier shall be applied by the Principal 

Officer of the Corporate Agent. on behalf of the Authorised Verific·r. giving the detai ls of such person as per the 

details below. 
2. The Principal Oflicer and the corporate agent shall be responsible for any omission and commission of 

information provided o n behalf of the Authorised Verifier. 

3. A person aspiring 10 be an Authorised Verifier must be al least 18 _years of age on the date of the application. 

If required the applicant shall furnish proof of age. 

4. An applicant shall furnish the proof of educational qualification; pass in the pre-recruitment test conducted 

by the examination body nominated by Insurance Regulatory and Development Authority of India. and completion 

of practical training from a training institution approved by the Insurance Regulatory and Development Authority of 

India. along with the application. 

5. The fees payable by an applicant is rupees live hundred or an amount specified by the Authority from time to 

time. 

1. Name of Person seeking Certificate to act as Authorised Verifier: _ _ _________ _ 

(As mentioned in the Passport or Birth Certificate) 

2. Father's/Husband's Name: ___ __________ _ 

3. Full Address along with Contact Number _ _ _______ _ 

4. Date of Birth: Day-Month-Year: _________ __ _ 

5. Title: Mr/Mrs/Miss 

6. PAN Number/Adhaar Number: _______ _ 

7. Details of Qualifications: 

8. Detai ls of Past employment (provide details of last three employers) 

Name or Nature o f Whether related to Job Date of 

the Activi ties insurance. If yes, Responsibilities Joining 

Employer please provide the 
detai ls 

Whether already enrolled as an Authorised Verifier: 

If yes, please submit the followi ng. 
9. 
( i) 
(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(j) 

Name of the telemarketer: ______________ _ 

Certificate No of the telemarketer: ___ ___ _____ _ 

TRAI Registration No.: _ _____ ________ _ _ 

Date of Registration: _______ _ ________ _ 

Validity of Registration: .,. ~· 

Certificate No o f the Authorised Verifier issued by the Authority: __ 

Authorised Verifier Examination Pass Certificate No. _ ____ _ 

Name of the Institutio n where training undergone _ _____ _ 

Number of training hours completed _ _ ____ _____ _ 

Name of the telemarketer with whom last employed _ ____ _ 

Date of 
Relieving 
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(ii) If no, please submit the following. 
(a) Name of the telemarketer: _______________ _ 
(b) TRAI Registration No.: ______________ _ 
(c) Date of Registration: ________________ _ 
(d) Validity of Registration: _______________ _ 
(e) Authorised Verifier Examination Pass Certificate No. ____ _ 
(f) Name of the Institution where training undergone ______ _ 
(g) Number of training hours completed. __________ _ 
(h) Date of enrollment for trainino--------------
(i) Date of completion of trainino------- --------

10. I further declare that I have verified and found that the Authorised Verifie r -
(a) has not found to be of unsound mind by a court of competent jurisdiction; 
(b) has not been found guilty of criminal misappropriation or criminal breach of trust or cheating or forgery or an 

abctment of or attempt to commit any such offence by a court of competent jurisdic tion; 
(c) has 1IOt been found guilty of or to have knowingly participated in or convicted at any fraud. dishonesty or 

misrepresentation against an insurer or an insured in the co urse of any judicial proceeding relating to any policy of 
insurance or the winding up of an insurance company or in the course of an investigation o f the affairs of an insurer; 
and 

(d) has not violated the code of conduct specilied under Regulation 26 o f Insurance Regulatory and Development 
Authority of India (Registration of Corporate Agents) Regulations, 2015. 

11. I enclose the following documents in support of the educational qualification, pre-recruitment test, and the 
practical training undergone pertaining to the Authorised Verifier. 

(a) 

(b) 

(c) 

(d) 

Signature of the Principal Oflicer 

Place: 
Date: 

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations, 
2015 

Certificate to act as an Authorised Verifier 

Certificate No ..... . .. .. . 

Name of Corporate Agent: .. .... . ... . 

Address: .... . .. ... ... . ...... . . . ........... . . 

Registration No . . .... ... ... . . .. . .... ... . 

Date of Expiry: .. ....................... . 

Category of Registration: . . ... .... .. ..... . . 

Name of the Telemarketer: 

TRAI Registration: 

Date of Registration: 
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Date of Expiry: 

Name of the Certificate Holder: ....................................... . 

Address: ............ .. ............. . 

Place of posting: 

Having satisfied with the information provided and undergone the prescribed lrammg and/or passing of lhe 

examination is hereby authorized Lo act as an authorized Verifier of the telemarketer from ...... ... .. ... . 

Place: 

Date: 
For Insurance Regulatory and Development Authority of India 

Signature of the Certificate Holder: 

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delhi- I I 0064 

and Published by the Controller of Publications, Delhi- I I 0054 . 
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