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T ST A T A yridewer
St

ga¥TaTs, 23 q4aY, 2020

A AT R i R it (s s Aderr & o srasas gaaa )
faff=m, 2020

w1, | wra &R RafRew/3/169/2020.—Fr RfFamE siw s srfeer sfefaam,
1999 (1999 =T 41) it ST 14 0¥ 26 % |17 qfsa S AT sfaf=aT, 1938 (1938 =T 4) #¥ &meT 33 it
S-G9 (7) U 9T 1147 T IT-4TT (2) @ () FIT TS ARRAT AT TN Fd g0 ATTEHI0 AT
HATEHTE HIATT F T TIHLT FA 6 d7E, THE g1 M6 [ HTH F97aT &, AT

1. fere ar, I 3 TS

& T g S TR o B srter (S s [ & o srasas =Ean
ST farfaer, 2020 Fgami

@ ¥ Ao A & TR TSI | THE TR i e 8 g Teld & 918 Tgd givl

T SF dh o At § ey Steaterd 7 g, T AfFem atesror gy s sfie Aer & g7

oo srfarfRam st srdsmEiu srfafRam, 1999 & gumafysiva ot Sfrarwatsi ua wegatd=t
AT 0T FEFATTAT T AN 2

5709 GI/2020 1)
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2. I

=4 A=t 1 3o frATeRat, weaadT strar SHT Hegadt g Aqeterd T S o sfea
ATH TS F ARy FwAr g, e s sfaerrt v i\ sfafagw, 1938 #i gy 33 &
T AT FTAT AT FAZOT FATISIAF T F FLA H FHLT FATAT AT Tl

3. gferramd : == A=t & St a9 TesT 3 gy sree st T 2,

&

ECi

“srfRrfRe” & A T et S e, 1938 (1938 # 4) wfnE €

“grfersReor” & <fraT AR siw A arfaeror srfafRae, 1999 (1999 =1 41) it ey 3 &t
IT-TT (1) F 7efie wanfua et Sfrar AR sie e srtesrr srifena g;

“TAFCIS €O F THI-ATT T TATHLIT AT SrATent srferfaas, 2000 v g
2(1)(3) & Fomateariog &9 9fd g;

“St= AfderQ” & ol ff Swrerat srerar wegadt st ST gemadt, S fufa 2, F wet
#F¥ St= srar Aderor we & forw srfarfam & gy 33 & srefier arferreor g A #g
=i ST g;

<[AAH ISR & 39 At F g Afafae =1 & fimmewatsh srear geaafaat serEr S
HeAataat & grer sTazierd o St 3 forg srarfera gee srf s 2;

‘R 7 == Bt F saee % oo o=, Remfagdent srear seert F A & s
THA-THT I ITTEE0r g fafafds =7 ofewq g;

“FAfererE” § A BT § TAAT TorFeTE €T H TAAT A1 TR AT GaqT AT 85

= A & v ofiw sfvafia oig i ataf@am, 1938 srraEt Sfar Bt s
e arfeeReor stferfe=m, 1999 (smEemeiu srfafaae, 1999) s7uar I tefie s= I T
freel et srarar iRt sraer gl =g was srfafRemt & afvarfoa a9t o=st i
AR &7 o1 Fgt T ST FHT: THA-THT I TATHLAET I ATerf==at, Fawi srrar
et & 37k foro fetha @)

AT -
it AARTHATEA % g AR] S

4. T ATHAT AT | AT SHTETT 6 TETT ST T FHATrfEd 7 SIqeqor Fam:

.

.

FraTRatet F forw anp srfafem, Faw, AT, Rearfaden, afvast srrar [get F adame
SUFHT UH IqF AT & (o0 TAT & H T o7 FA % ST F Favd 394 g
e o ST o forw srufera asft stfsera, =T, S21, TEaTasT, gl oaET Torees, a7

I FAAE % o0 =7 =9 § f@AfH9w (5) & (16) 7% # Ay == #r 74 :

FTT T STgf SAFETT F UH TeTH €T 9T 07 Toa2or F A7 G=AT 67 et 72 F7 SIq2eqor Fear
LTS AoTaT SAagrd g1 8, T2t ST ATLE @A AT AT FHATAdT § 28 THE H
TFaT ST Thar g o TR So® T Srar ST a1 6 dd 36 HAErad & o ]
HATAT AT FT &1 AT FL:

T ART A AT &7 AT o6 UHAT q1 I S (9T SHTETT FIAATA S |11 & dael § Tg /AT
ST T S faf9ae (5) & (16) T & ITSET T AT (ohaT §, A1 39 [EAHTHi & sfavra
e o ST o Torw srurfera g=eT UF SfHThal & Aol § aohte STsy 2Tl
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T AT 7 AT ord grft o Ffe Bt (5) & (16) T # sruferd &9 # Fe«T ATHera o qehrer
STASH g, TT 39 TATHAHT o STelTT U ST SATHAE T AL HTA o0l SALTFHAT Al gl

5. SHTERATSl FIRT TAAT 6l HEfiead 7l H7 LA ST FTqT % Todh avl T7qaT SI-a9 &
Haer ® TR StruaT, St o 0 sraer F o @y 2, o

%. STHT & (70 ST T J&=qrai 7A@, T T Fd gu—(i) T¥a1a9 r &eT; (i) 98 arieg
STE JEATE 9% TEATa GIT geateq? o3 14 8; (ifi) Seara ST g ¥ arirg; (iv) 39 S8 Tsie
AT FTHT HEAFAT AT STHTHRAT F T, STHT AR] 2T, FT AT T Fie g7 S| seqra 1
FTATHLT AT T, (V) TEATE STAT &l T g i< LT, (vi) TEa1a ST o FqIrar sl
TET S AT, A, ART ITHE (STST) STTAT 17T TR ; (vii) ATRAT FT FraierT gt ge=ara
s TR T 85 (viii) AT SafcE w7 udr, U wre 9igq; (ix) © TaT qiered §elr, St
ITASH Bl (X) ToAFer=ed &7 § JT &r T2 aft qrieremt & o -ae et a9 s
aTfereEt & forg STgt Iuersd g (xi) s f&rawT; (xii) ATt sfiT i\ =i~e & 97 |99,
(xiii) A =afs &1 foawor, afs arfadr amErenT 2 a9m (xiv) FaT w2 F o gEread
ST 7 fEEm)

@ g AMEE F3d gu ST o6 T Fa-arel 7 dAtad — (i) TZa19 ST, (i) TR T 97,
(iii)) STEST T TG ST STl @] &7 ag! STEH 6 q91ie; (iv) Jaterd arferd’ & fore sta-aee
(FTH-TCREH) F AT Y& FAL R TR a7 (v) Tiwg £ Tior srear s s gt

Ford o AT Faw-ATel F T (Teashe) AT FHTTETT AT T AT 8, qT Tg FTHT STUAT

o =8 Suae FT STITA 6T 73T 2

T AT TIE FIA gU A A7 ATerE e 9% FHEN 9 T & S0, ST 6 T a9
T T AT & TS, HTAFRATTATE TATSAT 20T SATUIM- (i) ITerET s SeqT; (i) S
=% (safRa) T TEdqTEE, JfS A o AfRE g, F/F AT, (iii) STRH F I i qury
¥ T, (iv) It ey, "@efea g T Ut v 597 F orw gfa-ged (wm-Rewd);
(v) & ST 7 Ta&T, qTierET & R0 & ager ST 36 1 fofeft srae-Are & oo gfa-aaed
(Fra-Trwde) v grferft % Rt & are i Rt gt F forg afa-geed (Fwe-Rewd); (vi)
T TAAT AT, ST T qriereT o forg &y 2; (vil) SHHas % o y&=ama ST % a971ase 6t
AT, (vii) OTrET T&qTasT & 9T T qEE; (ix) SR ST ST9aT T&dqT1a®, SHET a0 2f,
& T AT FEqrasT I e sl i, (x) AR 6T @ [ae snfea go7 (TaaEt); (xi)
AN o6 T fRaer s gea (TATd) i are; (i) sreted giEer i |3 (xii) q99E
grferfer F gTaer § ST T 9T 9T (xiv) Fa< T T it # Baw

Ford o ST it T arferfEt i g (Ffoerne) wiaat & wEE € F wred By T 60 A
ITH SAUEAT & TATH FAqITAT % & H AT ST, TS v HIHE ©F & FIT & TS 21 37 =q
i % AR getaa awe g $i gfafe sad 6 1< 2n

w. HTe® S 9T G al & g §, Tg T2 Fd g0 &l &l ATd1h ArHerd—(i) 998 F THhIY,
S RATRT- =TT ST A-AThT- FHAT, (i) T95E & A (i) 99 F o 9wy it 1
Hh FaT AT T, (iv) JT T ST FF; (v) T F G20 /1 T 6T T2 S9T AT HT
STHTOTIS; (Vi) ST o6 T S ST TR0 % e § STl &l THg JTee? qIere e
T e % fB{vrr f arr; a9T (vii) FETRGT g0 99 F TAE g6 § At F
T T AT, T aAT =Hrer Ay T g

e YAETHT FAGHTT FIAATA SHTHRAT 6 G4 H, g TTE FTd gU HAT FT ATHA@- (i) T TATHAT

Fr faereor ag=Te " T, (i) (e SEeAT T (i) st sreEm i s3aer; (iv)
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TEATART HAEATY; (v) TS T FGeAT | ST FT AT TAT [AAHT AIEATeA 6 qag |
Faedt TR, af% w2 2l; (vi) T FEIHT TATA FT A0, TS T30 80 adr fFaeft
IAATHT TATA FT ATH, TS T Bl (Vi) THF Aqad 6 aita AT STAaT SErard o
STEAIT FHIL,; (Viil) THF AT 6 Sqid AT STAAT IATT 6T TIT ATH FHIL; (ix) I
T GISHT ATH TTAT AT o6 T HIS T AT TAT TaTEdT STHFHT % Tid TH JEraret
FT IR (X) I QA THTRAT T LT S8 =re|m #7 steqdor BFar 73w gr; (xi) Famedt &7
STreTa S TATLY; (xii) STeATT AT o forw o= % qEran it arr; (xiii) as® eiar
& o germer & g qaetaT S i st i ari a9 Seredr ger ua iEEs f ot
FT FEA=AT qIErE,; TAT (Xiv) STET 6T IT97 Srer@ar ST e s

¥, 9TH STRFAT 6 ST % FIART 6 TIAE F0Td gT ST 1 ATHAE- (i) T I Fioed T
arara; (i) S e & ey (i) 39 TLER F7 9 S 99 F far e it e
#r TS BT qAT AT HAT rET UH oA % e & o sEay qaiarer BT o
HETad FEareS & ATy Iid-wed (FE-RwE); a (iv) eI i ager @i aie qr
dHTRAT FT TSiE AAGT Headl ATAT AT T&F FAT-YaTar g7 v fwgw & Fvwr £
GERESEIRSIRALE]

©. Ag Ioo1@ FIA ATl TSR] T ATHr@—(i) ITierelt Tt Sree a1 ag @93 §; (i) TSl &
TR ST GAIE & arrg; (i) TS & TR 9T (iv) T91a dfaies ifwas suar o
i & g, v ity e F arg gfa-ged (@we-Rwd)|

Fq T qEIRAT A1 HHF TG T2 1 T2 gL (Sfoeehe) TTadT T 36 TUET F ATAAT 6 T

H AT ST, Afs 372 i ®F  G&AT &0 T2 8 JAT T4 Tid 7 39 Irierd’ it qrierd’ d&am %

JH T [ET g e+ a1 38 93 2

S, AE TTL Fd gU A ATLSAT ST STHTLEAT &7 ATHrd—(i) Tewe F7 AT, (i) T (iii)
THTTE T qTrE; (iv) S9ar Tafer; TAT (v) S TEEr SET ST %0l 3T o7 a7 Fatad
ITrEt 79 ET aTfe el & Tia-59a9 (FE-RwE) Al

7. A Iool@ HLd g, Fud o6 T T Ta 1 A Herd—

i. (i) ITART F AT G arierT @e(e) F gia-vey (FE-RwdE) F v (i) 1 A
AT i A S TG, (iii) T F Gl i e, (iv) Fa¥ B 117 Sriee serar
ATHETHRAT; (V) B AT ATd T TFET ST FHLOT; (vi) g FT SAEAH AT 3T
FqAdT A g, (vii) Mae #i e 6w ag air S o gm@Er AueEr @ g
(viii) ST (SFasT) T AIAT STAET 3T T 0l 2T, (ix) FAT I AT TGeq0 6T 797
T ATAT ITAT A1 T T2 8; (X) TALTF STAAT ST FT ATH; (i) THAF FATAT SAT=HRAT
T T &7 Aq9T; (i) FfE Ferpa fFm = g1 ar A & aire g
AT & forg &eom; (xii) 39 =ARE #1978 SEar e Fi7 G A T@bw g oar
FATRT AR F AT GaeT; (xiv) ATRE AT AT (xv) e it TET F &0 7w §F 3T,
ST & STATT 0l AT SiIY 09T Tl d; (xvi) ITTET Farelt STt srerar sqeferd snierd
At (Rsrat) T forawr T s@r-a<rat 2 & |1 &6 T A

ii. Ife Tgag Frfeaat & o, 78 SIHEET 39 g Ata i Atsea—(i) @y &5 w7 [ae
Aeq qoA (TAUAT) & Ao, (i) A0 5 T TaudEt i ara(@me); (i) 7=
T F(AEl AT HAT, AT T TART FT TR TAT TaG=dr T80T TF (iv) ST sgon
EARUEY
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iii. TETES AT UTEET F o, TEdre F a9 AR Ao ST Hag T 98 Taew gy
STHERLOT o6 T Z1ET & @a20r & gU SAta i Afseal

iv. FTfRE FaT arfertEEt F o, fefefea e 39 gu afate afieme—(i) sa =t
T ATH S e &7 SFraT 7T 19T € S fWTRT 59 % 99eT & 9 g4, (i) e v
AT IATer SATRAT & 3@, (ji) STEF AT &l AT {e® ATee qIieeiee & qreaq
H qATET FATAT AT ZI—HTEeX TITHTETEE FIT = AT AT TP &l TTH Al qra,
(iv) ATATAT F FTRT =F TAAT HRT ITHS YA TAFSIHF STHT TTH FF T arE; (V)
FHTHAT FT SHTEHT G & Gaed AT ATATAT, |1 a0 &, & |@ve o T qrEr
AT I qRME TAT A A T8 JEAedr I@r TAEr; (vi) 7 THqg F AT
ITTTE e T SATTeTeh SRTaTe FoRT 7T 21, a7 U AT ST 67 a3 UH o
AT T 79T, TETEAT 20T TR foawon & Sia-aae (Fe-RwiE) |tz (vii) e
TR BIH; TAT (viil) g F T8T & 9% H 9a7 5 77 siifor e, 7t # e
g, T AT 3T aagEdT A e

v. ST FaE & o, Feferfad Faer 30 gu siiaih s ea—(i) T T et &
ST (i) T TAATAT H S(HTRdT T 09T, (jii) TTHT et § A (HIhd T STaT St T
ATH ST ATATAT, STET AR 215 (iv) AT GAeHT a1 6T 719, Jfa <6 af; (v) BFast
TS AT TATA T ATH, AT T &l (Vi) TTHTERAT STaT SOt T (9Tehdl, ST a1 8,
FT a7 % AqHIE =l arera; (vii) steafda qaetar % foro sma qaetaT = i oty £
T, 7T, TIILT; (viii) 3ras qAetaT & forw 3 03 qaeiaT a9 & qErame & aeE, qaT
S 2T

6. THT T H SHTHAT 6 AGHTT & (o0 TAAT T [AHTorEd Al HT SALEA AT SO, ST 9]
RRERIGE

%, TAF USic & gae H MHfeiad STHHel ad gu S91 Usiel &7 SArHerd,- (i) 71, (i) 7aqT; (i)

TSie T LT USRI &7 5314, (iv) e it aire o [ghke & qarta i aie, 7w
HTE B,

@ WE AT gegadr, AAEy =fE, @@ aganma =ike, EREauEEsdr, TTieEsd g &
Hae # oo STt ad gu ARl & T a5 AT q7F TR & A avt $ AT
Hegafdat w1 srferera — (i) 71; (i) 7@, (ji) srEareSuss ArsHe/ dshwr "@e; (iv) aria

ATZEE/ ISR T ST; 79T (v) e i aire =i [gike & qarta f aia, 7fw # i

2

n. Aefed SaRT 30 g0 ST Usiel e AT Fegaidqdl fi1 dfsea,- (i) TF Ah
T FEETT AT ST, (i) U e 9% Gt HfH=m 6t e (i) 39 9% o1ar By g
FTerT i TR (iv) =T BT AT A e, AT 0 2 (v) B o = ey
stawer (Rate); (vi) 1T fBFT a3 se mifvertaes;

u. Fefofad SRt qaid gu ad@l qaqanRit 8 w7 qHad - (i) T, (i) FHAr
=TT qeAT; (iif) waT; (iv) FEiRE i et i ffe S ety & e, 7w w e e (v)
FAAT TEATH; (Vi) TAHTT A, FTATSIAT (TF), A 3 HIS T AqTH; (vii) FT AT Fatera
FITSA-T, TAT (Viii) ST TATIAT SAGETT T I FIT AT ameatas =z&am, Fge-oT
I FaATEATY i T, i S g, F via-ged (Fe-fwi) atg;

e. Fuferiag ST 29T gU, Iaaanit o FEAT F GIEHT GiaaT N 9 FHATAT
qfgd, FHATIT FT AT - (i) 719; (i) FH=ART 9g=1= ", (i) Fgie i aem; (iv)
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10.

11.

12.

FIATT T&ATH; 3T (V) T A9, AT (TH), 9, FS AT AT, F 3 FGafed
FRreT-o, -1 e Tty £ ade afzgq, af w2 2, F g (FE-Rwd) *
qTeT;

¥, THT USIel, TRTHETETATsH, T & qaedl &l ST o T RgRe-0=t #7 Afoera 39+ &
afadet afea;

©. TUSiel, TOHARTATA ¥ T & T3l &l afa Agie 7= i gadt (gfeahe) afaat s &
TE BT, AT 3T srferera, 399 o7 3 afvad«t afg;

S Al gol 3T HiATCr agT, qHE SEATASl F A1,

z. fHaet #1 srfver, sre gt sfagfadt =i fFel, dg6 9% 0l & 9+ R F o
A= ST 3 gU, T a+t [Faert 1 fFawor i a9a-a97 9% 398 gHare aiaad
T T,

ST, A TRETRIET T SATSerE, S (i) STHTrert; (i) srer e, (i) BfEg smem; (iv) wiF=e
A T (v) TEARRT; (vi) BT § e, S (viil) Se1 o I8 Tohal;

Frd T F1 | THal 3T Sl 6 T THhal & G699 | 39 @< I FULATHA H AT 67 T
& H HAT SITUIT, AT Thal dal ¥ T ATH@] § UHT THhat ol 19 6 I H FAAT Thle
IqeTse 2l

TCUF SHTHAT TR TOT e a7 STLEA0T I T—(i) SHT AT it S9eAT (FierfEeer) srorar aiafenT
ST TINEror srorer T e TS T AT (ATSEATRT) STy, USEl, A
weafddy, srEaaret o o= & TR i wefy e (i) SaaeEE 7 Anra o g (i) R
&1 faaw; (iv) 998 FEEATT; (V) FOT 60 A, (Vi) FL 60 TEar sTarer; (vii) A o o
ST AEHTT-ATH [ SATAT TATY; (Viii) FTSThT 37T THIRT Aigd (ohd T AT 1 [T, T4T (iX)
He T TErhT AT AT T T TEATAT AT AT WeAATIAT % HTF el % foru &=
HoAET HIAa g it S o F2 % foro srfer aeama, 7 #5 2n

TAE ATATRAT o6 T T4 AT & 0T St a9 e T a1 3 i 39
LAV T TAT TTH T AT 6 (70 FIAT T 92 [ATEATT THIE ST FHAT UF HIAHHE
& H AT T 17T GG FF & TFH oAATEAT Tl | A1 T THIGT T AL FHTI

T ATHTHAT ATAT AFT 6 HILOT TRl HHATL STHAT T A<k Al o T el ot qrae &
TEg § Tg IATT U AT AT HT- (i) T T JTAT 7 T F6awom; (i) T 1 3297, (iii)
T o T 7T AT T =T sfiT (iv) Je A

FATHRAT T AT FEATAT TAF QT FEATAT § ITRAT goarel HEATAT F HEE F:d g,
et off =7 7 T it Iutearfa & It afserEt T S Fm)

ST o TATTHATT &0 THTUHa F o o0 Th Fle HT TeqrasT ST HAarar s =1l 1 T
FATAT g FATHT HOT o6 UH TEATAS T FHTTHIL HEAT & SATUIT, THH ATh Bl ST o0
T TEITASIT % HTHT 0 HH HEAT % ATHT FT AT HAM, TAT g TATAT A & (0
St=a Sit= T o S o6 7 it wrAT ST awqresti 1 3teq &9 9 Zame w@r S|

g ATATRAT AT AT FAeror it giaAt qted, Mo 1 e & qatad g9 gEE, fated
& Hae H 36 A1 Heg S rar griw ety ford grier we: -

%, U Yo g+ 7T AT & dael § o 9 %. 1,00,000 F FF TIFL0 T I1ET 64T 37 2, T
g T srater & o,
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13.

14.

15.

16.

@, U YT g Sr2rar &t o daer § o 92 %, 1,00,000 AT efers 93 €. 10 A" | FF TOrLr
T a3 1 2, at= 9§ srafar & o

. UHT S BT AT el o Hae § O 9% %, 10 91@ AT A9 9iq €. 20 AT | FH AT FHT
T 3T T 2, |1 a9 Y ety ® forw; aen

w. UHT ToI& gl 94T &t & gae § e 9% %, 20 AT AT A8 T FT7 2747 63T 73T 2,
JITE AT T AT F form)

UHY sratfer Y M 37 T & it ATt ST 1 w7 Hoew B T an

TAF HHTRAT A8 MY FXd g0 ATHAE FT AL HAMT — (i) VET TdH FAT a7 e HT
FOAT FT AT STF @1 9T A QAT w7 AT ;5 (i) W § saen R off wrter &
FATHT AT THIF TAETAT SATEAT T Gaterd (e TaT aueial i fHwedt (Ffeefea) wormet
F "oy ¥ gearae TR €, 37 ot & e S aw qdtar |t/ sraermt fi S §; e w
TR T JEE, Sew i qurE fF ae F va-aed (FE-Rwdm) afga; (i) Eetarewar fi
T (iv) ST % ST & Fael § A AThal T S0l arera; a7 (v) T AT a2 &
T G & Said &F STAAT YT TTIAAT o T T THTLT

AT S HTRAT Ag (H1GE FId §U ATTAG FT ATLA FIM- (i) TAT T AT w7 6 o sty
A Tt AT & 9T (i) SRR dga T w7, TS G AT w7 R T g, S9 ol &
S 9% AT sreeaTd it T g, i %y it 9, Sitem f aarty £ aie, F -
Ty (FTE-RRiE) afga; (i) T® dAF e & fad orar BT T srerEr yr T s s
=T, (iv) AT dFaT & Savd ofaT 6 T errar ai R T FAtem; (v) TAE dded &
FAITT =T TR T sroraT o R T a1 9T (vi) FEATHT SaedT F ToAd AFad 6 Haqid aF
STAAT YT LT o T T FHTLTA

TS STHTRAT [ASTHT 37 HESHT, STET AR &T, % Hag § T J7ad & i a1 @rar-afgar
# erferiad @rat 7 e HG, ST -

T T,

oI FHIH G,

T FTET 97T,

eSS RACIRCIGIR

Fegfda =@rar;

ST T G,

L

OI%;LC'I(\IQI“‘I HEIRCININ

4 4 4

AT Fd ZTET G|

Ford T Tg 7T S & fwreat T 38 3u-ffaaw v squew R g, afe smfea gEer

T IAT THTHRAT Sl AAHTT ST AL GTAT F ThTA 3TASH B

AT S HTRAT (AT SeaTasil & Sae § STTHera T AT

@, (i) 1 ST A2 rara; (i) STEETor T ST T AT GStiahor THTora=T, (jii) Sa<em<hl %
SHTOTOS, AT (iv) FAAT % OGS0 & o STieser &1 J&qa & T o7 I&qEs ud
TTTEREOT o ITH el T

@, (i) §TST ATE; (ii) ATTARET TTHT, (iii) TEG TEATY; (iv) TG FAWAL, TAT (V) TEEF Geq10
s fatert, At siw Renfagen F s
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. (i) 9 i RArE Fearett ot srafe afatat f aowt F st £ wfaat; (i) vHr et
afafaat grer seqa foe; T (i) % JoF F ged § auft [t o & € Fwar fi
ECICH

w. (i) SETERAT F TAE FwEA & O FE gRT AqHied |Jid, S R aeg-aa 9w Gt
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[Fa=TT=-111/4/37471./376/2020]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 23™ November, 2020

Insurance Regulatory and Development Authority of India (Minimum Information Required for Investigation
and Inspection) Regulations, 2020

F. No. IRDAI/Reg/3/169/2020.—In exercise of the powers conferred by sub-section (7) of Sections 33 and
clause (j) of sub-section (2) of 114A of the Insurance Act, 1938 (4 of 1938) read with Sections 14 and 26 of the
Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the Authority in consultation with the
Insurance Advisory Committee, hereby makes the following regulations, namely:

1. Short Title, Commencement & Applicability:

a. These Regulations may be called Insurance Regulatory and Development Authority of India (Minimum
Information Required for Investigation and Inspection) Regulations, 2020.
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These Regulations shall come into force after six months from the date of its publication in the official
Gazette of the Government of India.

Unless otherwise mentioned herein, these Regulations are applicable to all Insurers and Intermediaries or
Insurance Intermediaries, as defined under the Act or IRDA Act, 1999, for the purpose of investigation and
inspection by the Authority.

2. Objective:

The objective of these regulations is to specify minimum information required to be maintained by insurer,
intermediary or insurance intermediary, so as to enable the investigating officer to discharge satisfactorily his or
her functions under section 33 of the Insurance Act, 1938.

3. Definitions: In these Regulations, unless the context otherwise requires, -

a.

b.

“Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time;

“Authority” means the Insurance Regulatory and Development Authority of India established under sub-
section (1) of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999);

“Electronic Form” means the form as defined in Section 2(1)(r) of the Information Technology Act, 2000 as
amended from time to time;

“Investigating Officer” means any person directed by the Authority under Section 33 of the Act to
investigate or inspect the affairs of any insurer or intermediary or insurance intermediary, as the case may be;

“Minimum Information” means information which are required to be maintained by the insurers or
intermediaries or insurance intermediaries as specified by these Regulations;

“Specified” means specified by the Authority from time to time, by issue of Circulars, Guidelines or
Instructions for the purpose of these Regulations;

“Record” includes the information maintained either in physical form or electronic form or both;

All words or expressions used and not defined in this regulation but defined in the Insurance Act, 1938 or the
Insurance Regulatory and Development Authority Act, 1999 (IRDA Act, 1999) or Rules or Regulations made
thereunder or any other applicable Acts shall have the same meaning respectively assigned to them in those
Acts, Rules or Regulations as amended from time to time.

PART-1
PROVISIONS APPLICABLE TO ALL INSURERS

4.  Every insurer shall maintain at their principal place of business in India:

a. all records, information, data, documents, books or registers required to be maintained by them under the

extant provisions of the Act, Rules, Regulations, Guidelines, Circulars or Directions applicable to the insurers
and provisions of any other law, as applicable to its business, and

the items of information specified in Regulations (5) to (16), as applicable to their business:

Provided that where it is not convenient or practicable to maintain any item of information in full detail at
such principal place of business, it may be maintained at the branches or other offices in such a way that each
such branch or office maintains only the relevant part of the information applicable to its working.

Provided further that an insurer carrying on solely reinsurance business shall be deemed to have complied
with the provisions of Regulations (5) to (16), if the information required to be maintained under those
Regulations is readily available from the records of such insurer.

Provided further that, if the information, as required in regulations (5) to (16), is readily available from the
records, a separate record under those Regulations need not be maintained.

5.  The following items of information shall be maintained by the insurers in respect of each class or sub-class of
insurance business, as may be applicable to such business, namely:

a. A record of all proposals for insurance received, stating - (i) proposal number; (ii) date when the proposal is

signed by the proposer; (iii) date of receipt of proposal; (iv) name and code of the insurance agent or
insurance intermediary or staff of insurer, as applicable, who has sourced the proposal; (v) date and amount
of receipt of proposal deposit; (vi) mode of payment of proposal deposit such as cash, cheque, DD or
otherwise; (vii) office of the insurer where the proposal is received; (viii) address of the insured(s) including
pin code; (ix) phone or mobile number, where available; (x) e-mail id for all policies issued in electronic
form and for other policies, where available; (xi) bank details; (xii) nominee and relationship with the
insured; (xiii) appointee details, if the nominee is a minor, and (xiv) details of the risks proposed to cover.
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b.

A record of cover-notes issued specifying - (i) the identification number; (ii) name of party; (iii) dates of
commencement and where applicable expiry of risk; (iv) type of cover granted with cross-reference to the
relevant policy, and (v) the amount of premium or other money received:

Provided that if duplicate copies of cover-notes are maintained in serial order, the requirement of this
provision shall be deemed to have been complied with.

. A record of policies, which shall be serially numbered, listing all policies issued, entered in a chronological

order stating - (i) the number of the policy; (ii) name of the insured(s) and proposer, if different; (iii) dates of
commencement and expiry of the risk; (iv) premium received, cross-reference to the relevant bank guarantee
or proposal deposit; (v) nature of risk granted, cross-reference to any cover-note issued prior to the issue of
the policy and cross-reference to any endorsement passed subsequent to the issue of the policy; (vi)
discounts or loadings, as applicable to the policy; (vii) date of adjustment of proposal deposit to premium;
(viii) date of dispatch of policy document; (ix) date of receipt of policy document by the insured or proposer,
as applicable; (x) Net Asset Value (NAV) applied; (xi) date of NAV applied; (xii) number of units allotted;
(xiii) charges levied, in case of linked policies, and (xiv) details of risks covered:

Provided that a serially filed collection of duplicate copies of policies issued shall be deemed sufficient
compliance with the requirement, if they are serially numbered and all the relevant information specified in
this regulation are entered therein.

. In respect of group insurance business, additional record of items stating - (i) group type like employer-

employee or non-employer-employee; (ii) group size; (iii) free cover limit applied to the group; (iv) rating
factors considered; (v) certificate of insurance numbers issued to the members of the group; (vi) date of
remittance of premium by the group master policy holder to the insurer with respect to each certificate of
insurance issued, and (vii) date of collection of premium from each member of the group by the insurer, if
collected directly.

. In respect of insurer transacting reinsurance business, a record of items stating - (i) unique identification

number of the reinsurer; (ii) type of reinsurance arrangement; (iii) lines of business written; (iv) signed lines;
(v) name of the leader in the reinsurance arrangement and the corresponding followers with respect to the
reinsurance arrangements, if any; (vi) name of the Indian reinsurance broker, if utilized and the name of the
foreign reinsurance broker, if utilized; (vii) ceding commission received or paid under each transaction; (viii)
profit commission received or paid under each transaction; (ix) any other payments other than claims
received or paid and percentage of such payments to the corresponding premiums; (x) rating of the reinsurer
to whom business is ceded; (xi) brokerage percentage and amount; (xii) date of payment of premium for
reinsurance ceded; (xiii) date of receipt of reinsurance premium by the broker for inward reinsurance and
corresponding date of receipt of such premium by the insurer, and (xiv) reinsurance premium paid or
received.

A record of premiums showing, according to chronological order of receipt of premiums received - (i) date of
receipt of the amount; (ii) the amount of premium received; (iii) name and contact details of the party from
whom the premium is received and with cross-reference to policy number or to any other relevant document
showing the occasion for the payment of such premium, and (iv) date of collection of the premium and the
corresponding date of remittance of such premium by agent or intermediary or third party service provider to
the insurer.

A record of endorsements mentioning (i) the policy number to which it is attached to; (ii) dates of
commencement and expiry of the endorsements; (iii) the types of endorsement, and (iv) the additional
premium charged or refund of premium due, and cross reference to the premium register:

Provided that serially filed duplicate copies of endorsements shall be deemed to comply with this requirement
if they are serially numbered and each copy contains information about the policy number of the policy to
which it is attached.

A record of bank guarantees and deposits giving (i) particulars of party; (ii) amount; (iii) expiry date; (iv)
validity period, and (v) other conditions of bank guarantee or deposit and with cross-reference to the relevant
policy or policies.

A record of all claims intimated mentioning:

i. (i) names of the claimant with cross-reference to the respective policy number(s); (ii) date and mode of
intimation of claim; (iii) date of registration of claim; (iv) peril or contingency covered; (v) nature and
cause of the loss or damage; (vi) provisional estimate of loss and subsequent updates; (vii) date of
settlement and amount at which claim is settled; (viii) recoveries from salvage or otherwise; (ix) whether
the claim is surveyed or investigated; (x) name of the surveyor or investigator; (xi) claim estimate by
surveyor or investigator; (xii) date of repudiation of claim if repudiated and reasons for repudiation;
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(xiii) name of the person to whom claim is paid and the relationship with the insured; (xiv) category of
heir; (xv) bank rate used for arriving at the penalty along with the date and amount of payment of
penalty, and (xvi) details of claims provisions or reserves maintained, and payments made along with
audit trail.

ii. For unit linked policies, additional records giving — (i) a record of Net Asset Value applied; (ii) date(s) of
NAYV applied; (iii) number of units redeemed, type of charges levied and the corresponding amounts, and
(iv) amount of partial withdrawals.

iii. For health insurance policies, additional records giving all applicable hospital records and details of
claims processed by the third party administrator involved.

iv. For group insurance policies, additional records giving — (i) name of the person to whom claim is paid
and relationship with the insured group member; (ii) details of persons intimating the claim; (iii) where
payment is facilitated through the group master policyholder - the date of receipt of cheque or demand
draft by master policyholder; (iv) date of receipt of cheque or Demand Draft or electronic credit by the
beneficiary; (v) date of claim payment by the insurer directly to the insured group member or the
beneficiary, as applicable and the corresponding claims amounts paid; (vi) if partial payment is made to
the group master policyholder, date of such partial payment and amount of such partial payment, with
cross reference to the corresponding loan outstanding statements; (vii) authorized assignment form, and
(viii) date and corresponding balance amount of partial payments, if any paid to the claimant of group
member.

v. For reinsurance business, additional records giving — (i) type of reinsurance arrangement; (ii) share of
insurer in total reinsurance; (iii) name of the reinsurer or leader in the reinsurance arrangement and
followers, as applicable; (iv) name of the Indian reinsurance broker, if utilized; (v) name of the foreign
reinsurance broker, if utilized; (vi) date of approval of claim by the reinsurer or lead reinsurer, as
applicable; (vii) date of receipt, currency, amount of reinsurance claim received for reinsurance ceded,
and (viii) date of payment, currency and amount of reinsurance claim made for inward reinsurance.

The following items of information shall be maintained, as applicable, for the business of the insurer as a whole,
namely:

a. A record of insurance agents, giving in respect of each agent, (i) name; (ii) address; (iii) particulars of agent’s
registration held, and (iv) date of appointment and date of termination of appointment, if any;

b. A record of all insurance intermediaries tied up or otherwise with the insurer giving in respect of each
insurance intermediary, specified person, broker qualified person, telemarketer, authorized verifier — (i)
name; (ii) address; (iii) IRDAI licence/registration number; (iv) particulars of licence/registration held and
(v) date of appointment, and date of termination of appointment, if any;

c. A record of insurance agents and insurance intermediaries, giving - (i) particulars of business procured by
each person; (ii) the amount of premium received on such business; (iii) amount of total commission paid
thereon; (iv) bonus commission paid, if any; (v) rewards paid in any form, and (vi) any other remuneration
paid;

d. A record of all salaried field workers, showing — (i) name; (ii) employee identification number; (iii) address;
(iv) date of appointment and date of termination of appointment, if any; (v) present designation; (vi) present
salary, perks, allowances and any other benefits; (vii) taxes and related papers, and (viii) business expected
from them and actual business written by them with cross-reference to appointment letter and date of
termination, if any;

e. A record of employees including employees on contract basis, excluding salaried field workers, showing - (i)
name; (ii) employee identification number; (iii) date of appointment; (iv) present designation, and (v) present
salary, perks, allowances, any other benefits, taxes and related papers with cross-reference to appointment
letter and date of termination, if any;

f. A record of appointment letters issued to all agents, consultants, members of the staff along with changes
therein;

g. A record of duplicate copies of appointment letters, if issued, to the agents, consultants and members of the
staff along with changes, therein;

h. Cash book and disbursement book with supporting documents;

i. A record of investments giving separately for immovable property, securities and scripts, loans on mortgages
and other loans, particulars of all the investments held and showing the changes occurring therein from time
to time;
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10.

11.

12.

13.

14.

15.

j- Arecord of other assets, such as (i) deposits; (ii) amounts due; (iii) sundry debtors; (iv) furniture and fixtures;
(v) stationery; (vi) cash in hand, and (vii) cash with banks:

Provided that in respect of cash in hand and with banks the requirements of this clause shall be deemed to be
complied with if the information about the amount of such cash is readily available from the cash book or
other records.

Every insurer shall maintain (i) all agreements with outsourcing entities, agents, insurance intermediaries,
hospitals, and others for solicitation or servicing of insurance business or training or for any other purpose; (ii)
cost benefit analysis of the arrangements; (iii) details of the vendor; (iv) activity involved; (v) date of agreement;
(vi) validity period of the agreement; (vii) terms of payment and fee or charges agreed to; (viii) the details of
payments made along with invoices and receipts, and (ix) documents required to establish arm’s length pricing
for transactions with related parties or group entities of the insurer or insurance intermediaries, if any.

Every insurer shall obtain and maintain a legally valid receipt for every payment made and issue a legally valid
receipt for every payment received and shall maintain the invoices and receipts filed in a systematic manner
either chronologically or in some other convenient order.

Every insurer shall, in respect of any payment made to an employee or other person on account of travelling
expenses, maintain a record showing (i) full details of the journey performed; (ii) purpose of the journey; (iii)
details of the fares paid, and (iv) allowances granted.

Every office of an insurer shall maintain proper records of attendance, in any form, of staff indicating employees
who attend the office each day.

Every office of an insurer issuing any documents used for evidencing of the assumption of risk shall ensure that
such documents are serially numbered, shall maintain a record of the serial numbers of the forms of documents
issued to each person, and shall maintain a proper check to verify that all the forms and documents issued are
properly accounted for.

Every insurer shall retain all the documents relating to claims settled, including copies of any survey,
investigation or loss assessment reports connected therewith: -

a. in respect of every loss or damage on which a claim of less than Rs.1,00,000 has been made, for a period of
three years;

b. in respect of every loss or damage on which a claim of Rs.1,00,000 or more but less than Rs.10 lakhs has
been made, for a period of five years;

c. in respect of every loss or damage on which a claim of Rs.10 lakhs or more but less than Rs.20 lakhs has
been made, for a period of seven years; and

d. in respect of every loss or damage on which a claim of Rs.20 lakhs or more has been made, for a period of
twelve years.

Such period being counted from the date on which the claim is settled.

Every insurer shall maintain a record setting out (i) names of each insurance or reinsurance company with which
it has entered into any reinsurance arrangement; (ii) signed reinsurance treaties and facultative placements
relating to the reinsurance arrangements ceded or accepted from any of its offices in India with cross-reference
to the details of the terms on which the reinsurance treaties/arrangements have been entered into; date of
commencement of risk, date of termination of risk; (iii) ratings of the reinsurer; (iv) date of acceptance by the
reinsurer with respect to placement of risk, and (v) reconciliation of balance of amounts payable or receivable
under each transaction of the reinsurance arrangement.

Every insurer shall maintain a record setting out — (i) the names of leader and all followers for each coinsurance
arrangement; (ii) signed coinsurance agreements, if entered into coinsurance agreements, with cross-reference to
the terms on which the coinsurance arrangements have been entered into, date of commencement of risk, date of
termination of risk; (iii) coinsurance premium paid or received under each transaction; (iv) commissions paid or
received under each transaction; (v) claims paid or received under each transaction, and (vi) reconciliation of
balance of amounts payable or receivable under each transaction of the coinsurance arrangement.

Every insurer shall maintain the following accounts in its ledgers, under each transaction, with respect to
reinsurance and coinsurance, as applicable, namely: -

a. Accepted Account;
b. Commission Paid Account;

c. Claims Payable Account;
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16.

17.

18.

d. Claims Paid Account;

e. Ceded Account;

f. Commission Received Account;

g. Claims Recoverable Account;

h. Claims Recovered Account.

Provided that, an insurer shall be deemed to have complied with this sub-regulation if the information required is
otherwise readily available from the existing books and accounts of the insurer.

Every insurer shall maintain the records with respect to the following documents:

a.

(i) R1, and R2 applications; (ii) certificate of registration issued by the Authority; (iii) shareholders’
agreements, and (iv) other documents submitted to the Authority for registration of the company and the
correspondence with the Authority thereof;

(i) Organization Charts; (ii) Beneficial Owners; (iii) Affiliates; (iv) Group Companies, and (v) Subsidiaries as
per applicable laws, Regulations and Guidelines;

(i) Copies of the minutes of the meetings of all internal committees reporting to the Board; (ii) Reports

submitted by such internal committees, and (iii) Action taken reports of all decisions with reference to each
meeting;

(i) Board approved policy for each of the function of the insurer, as applicable under various Acts,
Regulations and Guidelines from time to time, and (ii) Standard Operating Procedures and implementation
manuals with respect to the Board approved policy for each function of the company along with details of
delegation of authority at each level;

Correspondence with other Government and Tax Authorities;
List of all pending cases filed by and against the insurance company.
PART-1I
PROVISIONS APPLICABLE TO INTERMEDIARIES & INSURANCE INTERMEDIARIES

Every intermediary or insurance intermediary shall maintain at their principal place of business in India:

a.

all records, information, data, documents, books or registers required to be maintained by them under the
extant provisions of the Act, Rules, Regulations, Guidelines, Circulars or Directions applicable to the
intermediaries and provisions of any other law, as applicable to its business, and

. the items of information specified in Regulations (18) to (21), as applicable to their business.

Provided that where it is not convenient or practicable to maintain any item of information in full detail at
such principal place of business, it may be maintained at the branches or other offices in such a way that each
such branch or office maintains the relevant part of the information applicable to its working.

Provided further that, if the information, as required in regulations (18) to (21), is readily available from the
records, a separate record under those regulations need not be maintained.

Every insurance intermediary shall maintain, records specified in this Regulation, as may be applicable to their
business:

a.

A record of all employees showing - (i) the name and address; (ii) employee identification number; (iii) date
of appointment; (iv) date of termination, if any; (v) present designation; (vi) present salary, perks, allowances
and any other benefits; (vii) taxes and related papers; (viii) business expected from them and actual business
written by them with cross-reference to appointment letter and date of termination, if any; (ix)
licence/registration number and licence/registration validity period; (x) date of certificate of training
completion, if required along with the date of passing the test; (xi) dates of renewal training in case of
employees qualified for solicitation of insurance business and (xii) name of the branch or office where
posted.

. A record of policies solicited with respect to new business giving - (i) proposal number; (ii) policy number;

(iii) line of business; (iv) name of the insurer; (v) name of the proposer; (vi) name of the life assured; (vii)
address of the life assured; (viii) sum assured or sum insured; (ix) date of receipt of proposal; (x) office
where the proposal is received; (xi) date of receipt and amount of premium, if authorized by the insurer to
collect the premium, with cross-reference to the proposal form or policy; (xii) receipt of premium
acknowledgement number; (xiii) mode of receipt of premium either in cash, cheque or otherwise; (xiv) date
of remitting the premium to the insurer; (xv) date of submission of proposal forms to the insurer; (xvi) date of
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19.

20.

commencement of risk; (xvii) date of expiry of risk; (xviii) details of policies in force and lapsed of the
insured previously solicited by the intermediary; (xix) name of the person who sourced the policy and the
distribution channel; (xx) name of the telecaller; (xxi) name of authorized verifier; (xxii) name of the
telemarketer in case of business sourced through telemarketing mode, and (xxiii) name of the co-broker and
his share in co-broking, if any.

c. A record of policies solicited with respect to renewal business giving - (i) due date of premium and date of
renewal intimation sent by the intermediary with cross-reference to the policy number; (ii) previous policy
number, if any; (iii) date of receipt and amount of renewal premium, if authorized by the insurer to collect the
premium; (iv) office, where the premium is received; (v) mode of receipt of premium either in cash, cheque
or otherwise, and (vi) date of remittance of renewal premium to the insurer.

d. A record of claims, if serviced and processed through the insurance intermediary, giving - (i) policy number;
(i1) claim number with cross-reference to the respective policy; (iii) name of the insurer; (iv) name of the
insured and claimant; (v) date of receipt of loss intimation; (vi) date of loss; (vii) cause of loss; (viii) sum
insured or sum assured and claim amount reported; (ix) date of forwarding claim intimation to the insurer; (x)
documents collected in support of claim; (xi) correspondence exchanged in respect of claim with insurer and
claimant; (xii) date of claim payment, and (xiii) amount of claim paid.

e. A record of claims, surveyed by the insurance intermediary, giving - (i) date of intimation of claim; (ii) peril
or contingency covered; (iii) nature and cause of the loss or damage; (iv) date of appointment of surveyor; (v)
date of survey conducted; (vi) name and license number of the surveyor, who conducted the survey; (vii) date
of allotment of survey to surveyor; (viii) date of submission of the report by surveyor, and (ix) claim estimate
by surveyor.

f. A record of claims, in case the claim is serviced and processed through third party administrators, giving - (i)
name of network provider or hospital; (ii) claim type i.e., cashless or reimbursement; (iii) date and time of
cashless request raised; (iv) date and time of approval or denial of cashless authorization; (v) details of
admissible and inadmissible amounts; (vi) discounts offered by hospitals or network providers; (vii) date and
time when the processed claim is referred by third party administrator to the insurer for decision, and (viii)
date of decision of the insurer.

g. A record of details of solicitation with respect to reinsurance business giving - (i) date of receipt and amount
of reinsurance premium; (ii) currency in which the premium is received; (iii) name of the direct insurer and
address; (iv) name of the reinsurer and address; (v) names of the foreign brokers, if utilized and their address;
(vi) location of risk; (vii) treaty type; (viii) date of treaty; (ix) date of transfer of premium to reinsurer; (x)
rating of the reinsurer and name of the rating agency; (xi) unique identification number of the reinsurer
involved; (xii) amount of commission or remuneration received under each transaction; (xiii) date of receipt
of commission or remuneration; (xiv) shares of the co-brokers, and (xv) reinsurance bank account details.

h. A record of claims with respect to the reinsurance business solicited giving - (i) amount of claim received
with cross reference to the name of the reinsurer and the name of the direct insurer, involved; (ii) nature and
cause of the loss or damage; (iii) currency in which amount received; (iv) date of receipt of claim amount
from reinsurer; (v) date of transfer of claim amount to direct insurer; (vi) currency in which amount is
transferred to direct insurer, and (vii) reinsurance bank account details.

i. A record of grievances and complaints with details such as (i) policy number; (ii) name of the insurer; (iii)
details of the insurance policy with cross reference to the person solicited the policy; (iv) name of the
complainant; (v) date of receipt of grievance; (vi) category of grievance; (vii) mode of receipt of grievance
such as : telephone, website, letter or otherwise; (viii) brief description of grievance; (ix) date of
acknowledgement of grievance; (x) date of resolution, if resolved by the insurance intermediary; (xi) date of
forwarding the complaint to insurer, if the same cannot be resolved by the insurance intermediary, and (xii)
date of resolution by the insurer.

Every intermediary or insurance intermediary shall maintain - (i) all agreements with outsourcing entities,
insurers, other insurance intermediaries, hospitals, and others for solicitation or servicing of insurance business
or training or for any other purpose; (ii) cost benefit analysis of the arrangements; (iii) details of the vendor; (iv)
activity involved; (v) date of agreement; (vi) validity period of the agreement; (vii) terms of payment and fee or
charges agreed to; (viii) the details of payments made along with invoices and receipts, and (ix) the documents
required to establish arm’s length transactions with related parties or group entities of the insurance intermediary
or the insurers, if any.

Every intermediary or insurance intermediary shall obtain and maintain a legally valid receipt for every payment
made and issue a legally valid receipt for every payment received and shall maintain the invoices and receipts in
respect of every such payments, filed in a systematic manner either chronologically or in some other convenient
order.
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21.

22,

23.

24.

25.

Every intermediary or insurance intermediary shall maintain the records with respect to the following
documents:

a. Original intermediary licence or registration and renewal licence or registration including the applications
and other correspondence with the Authority;

b. (i) Organization Charts; (ii) Beneficial Owners; (iii) Affiliates; (iv) Group Companies, and (v) Subsidiaries as
per applicable laws, Regulations and Guidelines;

c. Standard Operating Manuals for all functions;

d. Qualification and training certificates of persons qualified for solicitation of insurance business, and sales
person-wise business details for each financial year;

e. Correspondence with other Government and Tax Authorities;

=

List of all pending cases filed by and against the intermediary or insurance intermediary;

. A record of appointment letters issued to all employees and changes therein;

=]

. Cash book and disbursement book with supporting documents;

A record of all investments, other assets, loans and advances;

—

j- A record of all offices showing attendance, in any form, of staff indicating employees who attend the office
each day;

k. A record of commission or remuneration or rewards or any other amounts received under each transaction
along with corresponding invoices and payment vouchers;

. A record of offices opened, closed or relocated along with all relevant documents and approvals;
m. A record of all phone numbers used for solicitation of insurance business along with the bills.
PART- II1

COMMON PROVISIONS APPLICABLE TO INSURERS, INTERMEDIARIES & INSURANCE
INTERMEDIARIES

The information to be maintained in terms of these Regulations being the ‘minimum information’, the insurer,
intermediary and insurance intermediary are expected to maintain all the relevant information, documentation,
and related papers with respect to the specific function which it carries. In addition, the Authority may specify
additional information to be maintained by the insurers, intermediaries and insurance intermediaries as may be
required from time to time.

Checks and Other Verifications: The information, data and documents maintained by the insurers,
intermediaries and insurance intermediaries shall be reconciled with the audited financials, wherever relevant,
and requirements of other applicable Laws and Regulations. The information may be maintained either in
physical form or electronic form and access shall be given to the persons authorized by the Authority.

Board Approved Policy on Record Maintenance: The insurers, intermediaries and insurance intermediaries
shall put in place appropriate policy, approved by their Boards, on maintenance of records and destruction of old
records, both physical and electronic form, considering the nature, importance, business needs and other
applicable legal requirements.

Provided, the records, other than those specified under Regulation 12, shall be maintained either for a minimum
period of 10 years or as per the extant legal requirements, if any, applicable, whichever is later:

(a) from the date of last transaction on the respective records, or
(b) from the date of expiry of the policy.

Removal of Difficulties: In order to remove any difficulties in the application or interpretation of these
Regulations, the Chairperson of the Authority may issue clarifications, directions, or guidelines in the form of
circulars.

DR. SUBHASH C. KHUNTIA, Chairman
[ADVT.-III/4/Exty./376/2020]
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