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e Sfur Rffames sk R yridswr
srferg=eT

&aaTe, 5 dFqav, 2015

i fiar Rffars st e sridsr
(AT F4AT Ft gy fiur d9rd) fAfA=, 2015

%1, €. Wt Q. /RfREw/16/106/2015.— 1w Erffams siv fera srfasror sferfa=m, 1999 (1999 =1 41) £
T 14 3T 26 F A7 gfed aner 2(1)(TF) 9T v ta=aw, 1938 (1938 =7 4) =t aTareti 4237 % 423 F A1
afsd 9T 1147 Fi IT-GTT (2) (TH), (), (L), (@) i (@&T) FRT J&7F aiedi 1 T Fd gU TTreewor, ST
TATZHTT TIHTT & AT A FIH F qE, THH FIT (AAfrgd s aarar g, T9iq.-
1. i AT 3= W

1.1 7 faffaw s i B i G srfasrr (@maer T=r F50 g S a=m) &, 2015 F

AT ST STUAT |
1.2 7 fafey O a9 § 29 T A T A g gl

a4 |
BIREED
2. gfamaTd :
2.1 "afRfrrE" & T T AATEATAE ST wrafe, 1938 (1938 #7 4) wRnE 31

2.2 "grferser & fimr fafaamae siv fBaEma afeeror srfafaaw, 1999 (1999 #T 41) Fit &=y 3 % Iuael & AefiT
wrfa e fwr B i e arfaer sifm 21
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2.3 "dfrugdi" 798 Fromey e+ giaaw 3T e gro e S-9ed s TsET F eiaia e |

AT Fe" AT 2

2.4 "drogdi-ugfidi" & grare Jar Feat (FuaH) F Jeawd F AU A F ARG # o awnr, [ el
HTATIST &7 T Farel o fAawor &t qarer a=r % fore fAertea aom g7 @Rt F sasta srieemar g sated a9
et S-rade gt ST forfaee, o v wreay (verfieft) stfnra 8, S ot arght it e & <frar sataat
F T FARTU (STTErRor FTeT AqAiiad faforg Scaral  siaeTd) FedT g T9T SUaEl qead & JTeaq q o7+ 07 daeft
AT JETerd FEdT 2l
FTIFII: SFEHRETT Ffe7gw, 1999 #1 &7 2(1)(TF) F g19771 & [a7 digadi-gadidr o "diar aegadt” g1

2.5 "fruadt Sare" ¥ ag Icre wfwd g S fave doasf wted grer fFr sar g qur S e s
"HITEHT" T ST g1 dTie 3T &7 92 ¥08 w9 9 fAfory froeht sare’ F w7 § vy g 99|

2.6 "q8ET GSH" F SiaETa T Torai el S gEAT SRR G (TS S UAST), TAFel(AehT ST Tl
TRNRERT fasweT, wed awhe it U s aAr=s qrargal dar droaet-uadey §e anfior srfisa saeat
(st  forT areTd AT A & YA o (T SIS g Sitad Hils o= USiHl aTiHe g

2.7 "frogdi-gadi=t #1 va afwrd" o @HueEt-uadie F [ F el fug s froas-radiE F vam
sferspTt % =9 ¥ w1 F % o shueet-vadiet gy e ==2ftE afwm 2

2.8 "yrfrur srferga sfRe" (smeudY) |THTET qAT R T TREATA ST TEe A % forw druaft-uadidt g 9sfea
e wrferspa g wrfee=r g fAafAfds = § wfdeor siv ofear awdarg@® f #3997 aTfaEer g aqEad
iR ATH-FT4 ST 2

2.9 "TSY g AT G (TEET) 15T T U HH0T (AIS) USHT & ST ToF Tq€ 9¥ H0ae] qRFrsHr i s
# fArr siie oo 3 foru g9 2

2.10 "qET Fv g GAH" (THHIT) 9g FTATeATT USHT g S A tera Haer aste Sie et F wratens A swerse
T gU; UF 57 8 At & 99 #1 garfas w24 % forw awarft 21

2.11 "JA7 AFAER TE" § THSIT SUET THHIT AFGT IR AT i STUHET AT ST HS AT UStHT
AT B

2.12 " (TiferfEeem) == fAfF=ei & v & forg S aiferlt e % oo gwrtea args &1 a0 9914 %
I2eT  ARUHY FIT HATEAT qEw q @UF F =7 § qfvarfoq g qur zu¥ afy garfaa arew S atferft adiey
ol #2aT 2 a7 HeTIar Sudsy FIET ATt gl

2.13 "qT-Fa QT ST (FTUeT) ATHTT FAT Feg HT TRATAT F F [oI0 Goiishd i AT =af<h &, S droaet
AqIEA & AV UHEIT Fqa] THSU FaT Huaer-uadiet gy aqaied &7 § duadt & 3f6s gi=mmea =t
FIA FT TAT B

2.14 == faff==t § sk &Y ST, Tig a9T-a8T 9T AATEeted S atafaay, 1938 (1938 #T 4), Srar
At i e urfdsror sferfaam, 1999 srar 39+ srefiw ammy 17 et oft fAffew/fRafade o afrarfoa

grsat T srfererfReat & oot agr givr o 39 srferfa=rat srorar rfa=ay srorar fRenfagen & wwen: 37 foro Matha B
T gl

I

Hrogdi-gadi=t &1 gefiwor

3. GSfshar 9a19 F3A & forg maes:
3.1 9T Feadl & ®T H FT FIA 6 (70 TS0 T FA F =g, droaar-vadre, Faferfaa Grarfater v
FTETIT T —
(®) == fafFaat & fafafde =7 8% w1 v § yrfderor #7 dreed T qd )
(@) USHHTOT TETH ¥ & 70 e & |1 9= go(1Y 94 F7 qT96 7 FLd TR A& [ 37T AN FT
it wam
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(1) sAraEd wH-U § featad = # a9t araeT® aEaras A= -l (A1) 7 fafafEs Tt s sogmar

(T2 TUT YTU%) HIHEST ol TXT AT T&TT AT T ST S0 F T e T
3.2 &g oft smaea S Asft woRR F ot 9E g S/ smeaes w # ARy st F sqEy 78 8 shw/Ar et
/AT STTerRer o 2ol 7 T qE1 AT &, SAEAFa (AT S "har g1 Ford o v Gl sreraw # sredigd wa g

g Hroaet-uadiEt @i sraad a6t yw & f F# @ qfeat, afT FirE gl 91 3% 3F 3 % O us 3ugen daay
ERIE I

4. froad-radidt Hir dshiwor yam

4.1 IO =8 979 | §q€ g1 T 5 Aaed T IS0 YEd wd & foru fafAtes asdft ot &1 @ #ar g,
FTH-ST H TSiaHT0r TETT T 3 IEhT AT FUael-uad =t v i Ham

4.2 S FrueEl-uadiEr g ot Y aqgHt |V #§ AR w1 § srewor-afgar @ e w5 F e S

B STTm
4.3 grfarETer g S 3R T g Aer weat geeft fRom-fAgert F erdfim Muedt-uadiet #r wer A T

ATHE I FHIH T ae SR TAT I a78 FAfF=w 3 % srqane st & for srerae fram strosm)

5. fruadi-radidt ¥ usfraor fi dear $i saf:
5.1 == fafaaet & srefie sy o s osfreor so et i arfie @ f ad $i srafa % oo aer g, o9 7
TrersReer geT 39 fAetfard srarar Mewa 92t S sram
5.2 usferwor & warfy % are duast-radid w1 53 w7 § w1 Fw7 A qata ag gnit, S| ad Siewr gro
IHT AATHLOT AT AT SATAT
5.3 #fy fuaet-uadidt #1 geiieor Ao strar Metfaa BFar sar & srEr sawr Fd@iwmwor agh G sar, qv
THTCTETETRT T STHTRAT GILT T &I T STusi|

6. fiuadft-afidt F ysfiewwor ¥ T F forg frarfafy
6.1 druae-uadtel gsiiweor £ auriy & w0 & w0 g =B ager Gr-u F g F GSwr F adiwr F fory
AT TEQA FT| FAT, Hr U t-rafieft #r qefrweor & fory sraee dstiwor f qurty & e R ager yeqa #37 #i

ERCIREL
6.2 TR % forw swAsd wTH F Ay fuEEt-uadiEt g yeqa O SraTer gEdrest FEHr Sraad wH-u f§

sfeafaa 2

6.3 TSN F TATHIU F 70 TG Faet Uk golIT w9 o TATH0 (o AT qAT AT 6 A1 &g 6AT SITosrn| 7f
TSR 3 AT & T srera wrfeEr & are ey qurty & e ¥ #7 § &9 A9 39 ager T8 ag=ar serar
IEHT TLAT TAIH BT ATAT & AT HUAE -G AT T T 2907 T [Aa-9[0F T FOT| T 196 TEHI0T qaadi TaF
g TaTtay 7 R @ fAe o frogd-nadift g seqa B 3 w=t st % o adfwe F o s
wEqia 2q 30 faF & srfere faetar #1 7T ¥ ghar g a7 usirereor i qurfy 7 aie & arg 9w & o sraeT
HEHT-THdET G120 Fad Us g1 &9F & ATA T e T AT Fd T8 T 11T FT qahaT gl

6.4 SferERwer Hrumt-rafift & qfrwr F o arEes ww FwriETs #77 F o swerw awsft St wrE afatew
TAT/FEATES AT qhaT g

6.5 ITFERor, 30 a7d & §qE g 9 & druaet-uadfreft dsfrmeor  qeiweor % foru afatae asft aat £ @ #ar g,
HTH-ST H TS0 &1 T THL0T T

6.6 TSITohYOT T TATHLT i a9 Fit srafer & forw 3 grem
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e Al
X i e (afforfReas) Tur Sroad-rafit s st % s
7. e (qifafRRew) ¥ g g =fe:
7.1 AT SreET T FAUAT F TIIT o forw qretor sriered safR (Sredy) wrteEd g
7.2 HruaeEft-uadieft sraet s & e sreudt grer B o - o ast wrat o o e g
7.3 FTHIOT TterEd St (ArTudY) F 9T SrEE-1, a1l § ARty 1 § gaaw T gri
7.4 STUHT FT TN, TEHAT AT THATNFLOT T -1, AFT-IV # fafAfEe = & grm
7.5 T STferERd St & for sreer-sigar s -1V # Matha g1

8. arfior wfarga =afxe (smadt) aRT 73 T sEET F ysfier F a9y T\

8.1 HuaHT-tafAT FT Ted FReft Uy Fr Fae I ARUAT FRT GLEAT I FIA, ALTAT AT IS 0T
TFErRTRT GTRT USTRToT THTOTTS ST e, AT HIUAE-UHd et qrdel 8 36 UofIeheul i HEAT ¥ Uof e i Jear
AT FT TAAAT FIA % TG B HTTAHT-TEAA F T § AT STIHTT HT GSHFd FEA & (o7 q0 Far29m|

8.2 =fy felt *frumet & wwer § druers & &S afiady g, a1 797 dfuers St Far fiuas F &= 7 fAghe & e
T qHAT g1 JAT, IF A10AS 7 AT HT Fad =4 fafazwt F @Fwm 7 F o129 39F0 araeds Tw/ors st
T ST it A | 2 &S FT gt 2
9. diuadht-ugdfidt ¥ &l druee-vadid F Fr srg-Il, 9l § 77 T )

10. st (afior wifEsa safe F w9 ik Tl
10.1 refror wrferpa =afen % #rd el w1 H =Ry T )
10.2 ATt & Hafad arfEe sEEt-l, -1l # =22 T 8)

11. Hfroadt-radi=t i arodt g s arfefas:

11.1 sreudt grer qifereat 7 s/ver F® oo, domear ger froa-uadiEr w3  rietas e sregar
TR % AT o Fare § TIEHor 5730 S e 0 At & e grm)

11.2 3= FaTsl % o7 SrameRal grar SruaE-uadiEr i 3 qrivetis aua-a9a a7 SEeear s JrueH-
THET F T TET 9gHd €9 § A

11.3 HoaEr-uadiE, Surwar F w5 ff ariertiE T w9 9% IHE 79 F 79 80% Fe e smudt & At
FAMT| TESTT AE] THEHT o7 HaT ARSI USTET SEy Gemedt 1 ariest e, wdt, gieeady Iy Fq i 39
qad FAT, qATa HAT § AT FH AREAT T&F FeA AT IThr TRt w2 & o g gq afaswaq 8% i
Trfer witenfia w2 = arg SraTERat & 9 R T FOE F SqETT g

11.4 druaeft-uadfieft 7 sraT Fha sraaTer wtvee staEt arfeafaes, =fs w8, S G = Famee (arEwenE)
%W@TH':

(F) T =T T AT T yryor F forw Hruerdt-uadiEt w7 Ffom
(=) Tiferet i fasra F are &t Far F forg far g

11.5 Hroadt-uadie farwaten F ara FOT FET 97 F F froadr aied § i geanss w i artefas
sfrerd e faawor it Tgfa 1 T2 €7 F Ioord HT|

11.6 HroaeT-ra et F wrteatas & gy § SArnare g ardat w1 Aoerd /riEeE Sy a7 G ST qur g
giateara B Sros 3 s aoerfort w1 sta-fAaere (R afeade) 7280
12. droad-radidt & s-afdw s fravwat gae () S aiferfRet £ g aftrt w1 @ Feaa st
F foro &t % ohd 8 au7 AT et qaret @ yedara et F qreAW F F GFS g ATHA-TTT AT THT
ﬁ'ﬂTﬂ'ﬁT’{@'ﬁ

12.1 sk FrArawat, o froedt F arerd T o ST ear F frawer F oo froet-uadeft F |rer w G
o, T 1 T FIF o TN ARG F AT H0EHT- T S-a1iS semeqa (wide)f=fer st i st
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12.2 FX I ZEATAT FXAATAT TATERAT A1 faarie =t # qur =9 § fred sar #3m)

12.3 3h siF-artest wideq fAfer &1 e staa iy afug g afErtea Huad-uadiEt sq-artET i
fAfar" wgaTaaTe uE "Red =Tt (TERT arse) § AT Sroem 12.4 @t B aft doast ata-arfE gad F
form R Trfer o= gy = gft e aaa-awer a2 Hemrae 3 ST @t 21

12.5 wHrueet-uadidt Staw for afiug siv qrameor S oty & fmr ofiemmes w3 % oo gt
et 7 T T T BT AT AT TA F 6= i 767 FEM GHAT S i F o ag =@ 39w
TfueEl T JaETEE ¥ SUASY FLS SATUIT|

12.6 Sftae T |remer a7 aius S "Hrrae-ua it ata-ate wide [ F day § $en oEr-6e Y grar-
Ffeat v s gae § arits w7 & e srfeeor gren B sro siw St smar-ader uE sgar-re -
T g A ST
13. Hiuadt wiew ¥ siqeia JAgAf-wmE IO

13.1 SraTEdt Feer HUFEr qied & qreaq F Faue 5 srHarer ST soare fEwtEa w651 a9t saqaey F oo
TFErHTOT o ITH UH IATEL FT ST (FTE) F|

13.2 #Hfrumeft wiee F foro Rt 5 7 scamet % ey § Sifva afer (sfa Stae srerar strfem) Jree S
TIEHT I ATE FOF F fes agl gt Huaer ated % forw yrfasor gy sqaEfaa o8 Iomal & v Fad
druerdY wieer & qreay & £t G strom

13.3 ot atew ¥ foru et & wr Frar st F oy, v i o srgeEt- 1l & e 2

14. drogdi-rafidt sz fHrurwal ¥ f FaT SHTEats @ Soadt-vadtd F §= uw T e q9r 0
FT FTAT AT AT THAT SATOIT| 36 e H Hroael-uadi=t £ wratafeat 6 s st s e arfie
[ERUSILEIIE

14.1 =i F oo srtatae:

() AT AT IeaTat  feorawor & forw sy it qwet srera s a9 & for)

(F) ATy F G211 T FTIFATAL FT TAT T AT It A=t e 3 form)

(@) Hroewr-raedt g aeted fafore g i afrafora w1 F fom)

(1) UTE T AT FEAT T ATHIHRA T GEEHTTT FA 6 o7

(=) ot gIT THTHRAT T TEATS HT 2T, JTET Gt T i R oft s gEeT i "ivwe wiw e F o)

(%) Frarawat grer seudt wr A T it geet e, g wadt e s Gl off s gemr & ' afy

ot 3 o)

() STHTRAT T TR ST % JTE1 J T TG BTEe A gqrast Gor & form)

(%) STHTRATE HT AT T HATST FEATAS T gTe TTd i & fer)

(1) ATt gTT U g Tga & 2aT 1 AT FA F o)

(=) STHTRAT FIT U R Ttd § 2T HT A=A HIA AT T e F form)

14.2 THFETAT FATT T F fory adft Samhatar grer Aoy 7 9 Hedr F7 STFET AT S "ot gl

14.3 TIoT-Fe (T Fre) SuThater siv Sroasl-uadi=t grr v ggatd g a &FEr ST gt 2|

14 .4 Hroaeft-ua it F Aregw T oo 56 sraaTer Scarat i g

14.5 TT HroeEr-ra =l @ 9% T SAUTHRAT F T 9T TF Gk frwrad fEreer yormett st fi st =R
Frarratett F1 =TT 3 3 o ey # wrferaeor it ue forkrra AT fgmr fare seqa w91

14.6 TEHT-THHAT A SuTRaT aiforteaTeRt F AUt FRT Y& T STt dars #, st seudt & 9ry
o o e Y Tt F 91 off Aawar #r gt w7 F o sues yomedt Gl w5

14.7 Hroaft-uerdieft grr Smrrar F s arieetees & awr S @ty Free 11 § sfeafaa 21

14.8 FaT ARMETE USHET TEd, FL F TeAHR hl GAFTO i 7|

14.9 Troaeft-uardiet siw sreudt it srer-stgar aqg=-IV # AR f g
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15. Sturhat % TR Sroaat F oo {fREE ofe sV a R = g

16. wfereor it Tega it sSrarelt fRaE: Fraral sie dueh-vadi= gt $= @A = 5 it £ aafas
e seqa w4

16.1 FruaEt-radiet grfaeor 1 wr-31, wH-3, SE-uE § EEr RO qur Sar g9l wrdwart F g9y |1
STFAERROT T S fera it Srarett s o7 sy fAaoft weqa Fam

16.2 SfrarEat sTierEwTe F wH-ST § gATE e aur arudt F wreaw & gt R St saer F g9y §
STTEreuT 3 GIXT sTuterd it Sraarett s oft s faewoft yeqa 3T

17. fAdeor w3 % forg srfdeseer &1 sfsrcfasr froasf-uadiEt F Friwert 1 aar e F oo doaef-
At erear Hroet F gRme #71, ud == Rorfaget & fAfAfEe e ff v F forw Soed-uaddy @i sreody
&1 wrar-atg, srfverat de gEarest #1 §F [ero @ o qur Fetetea semt & oo Aderor sfaser &
Y H I U FAAT I9H AT ATAFTAT T 97 7 Tl 2;

() srterferm, et sl ARt s srares gt w1 % o,

(@) sreudt star Hroaet-uaddy & Fwrdwerat o "ated TR oft o § S safcE, serar Srewdat, st
TRt 3= =tk & o forTaat 1 S e o fore; e

(1) ST FrEET F qatud GEw F {a | s wiferdtarat ® BT HEason ¥ oae T Seudy STar Jiua-
T 3 wET AT ST FA F o)

qqT IV

18. sgemafs FrEfard ¥ forw AR fromf-vafieft sir smoft g adarSiuard afgmtam, Gfee,
feorrfadert, afvast, sftrsarat & feelt off Swey 1 Searsm By st Y Rufa & wrideor gy s
straaTet rfafa == ARt 6 st v § R =9 g

19. Hrugdi-gadidt siw sregdt % ysfisoor 1 fR<ias sraar Ao :
goieRr & fAeta srera e == fafaaet i sqa=t VI & @ =7 § g

20. TSty STl A F forg wiftrener &1 afdwe == BfRe F Gl o swey #1 anp w2 strar saEr seifat
FIA F Tag AT FF FSATS FT T FIA F oI ATSHTOT AT e THA-HHT U ITH TTSRLO AT T qhaT gl

aqgfeat s wr
ATEAT
HART-|
TET FFEHTA F forg FRgar sk IugnaT (fhe goe M) wmde

[ﬁﬁ'ﬂ'ﬂ'3.1(ﬂ)]
(1) wSfreReor 7 ervear Feaarer HuHEr-radid F e Sfewy F AT T IuE SAE F =Y H g1 S

7f% g I ot T &1 et g, o Mo onfae €, wiq S el amdet o & @it 728 8-
(F) <= 9af=er ¥ 993 Fs AT0g Tl AT &,

(@) Tt st getagTe storar AT arfaed & forw st 98t sgerar v g,

() SFFEAT STEATT ST ST Tl &
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() sr==T T (&%) i waar g;
(%) wfafaaa § fMytha =7 § 7 qeradt F =7 8§ w19 w29 & oo G aagar 9 57 987 2

AR
Hroadi-wgdt F forg arear amde (Rffar 2.4)
(1) a8 AT TLRTT ZIT TT00d gt A1R0
(2) =€ TS -t AT (TAESHY) % srefir g Aty

AW
Irefior sfRrga =fRE (At i e (R 7.3)
(1) Tt ATeaTITe FIS/HET & 10T FEAT SAAAT THFHE TEHEAT H I 2

(2) FEX ATTANT/ARATAAT T FATH AT BT

(3) THT-THT IT ITIAFHTOT ZIT ATAATITE Tl ST & 7 | F7 20 = T GZiT s TI0e707 T FT T4 8

(4) IR TN A Sty & o H uAArSSuaArs At (TS serwei T T gEAT TR qeqr) durer q6a-
T ¥ GTIAor 1T Arearyra Freft s aéfver e gren srafora aéve s<ht i gn

(5) ST wiereAor & forw Rgtia Jreaswa § gwr-a97 97 wrfgsee g fafafEs =1 § & g ¢ =reer,
AT F FIIAT Tg; TUHUA/FUHUS ST FATSHT, FIETOT AT 372 St a7 afeafer g

AR-IV
refior wiferaa =afe (sadt) 1 gfrgor ik ggfa, ahar sk smmfiwcr (@R 7.4)

wireror 3R g fa:-

(1) Fruers fAfafds areasa ® sary w2 et i qurtes F3d gu 20 =52 F7 Siver ST F#3m)

(2) wfereror |areft T TF-geaiwd fF Fug-aeq e wv I RBfed wie § geft qur duas-
TETET SToaT FHT-90T T2 ST G137 STAAIRd (hell 37 FeAT 5T UF ST (A Sae Torret
SATa Saese T ST

(3) I TA-EATHA TEATY ag-fawedt aisal § gl

(4) druers Hroaet-radiEt g srfEwtead foveror yeer yorelt f SeETee 9% Usfiga R 99T rorer g2
FM

(5) druers 3% fefSree wfdreror faug-awgq #r sraa At e storar dveiT § Sredere Fam aur w-foreor

HISIAT &1 T FT| H Fae |, FOAET-Uadial Ara9aa THO T ST HAM|

(6) TeI WIS  oid § dTUeTS T-HoaThe TeAT &l T FT| I<H (A7 Taie TOITeAt iuers &1 via faq
3 F STfereF Ta-geaiehd Tt O e it sata 721 i

(7) T HieIe & o0 TF-geaiad TeET T Fed 9¢ STEaTe UF = &1 Iireqv 99 (wfee) st wam

(8) Fruers 20 = F widreror ¥ wiee g wva & forw avft 20 w-foveror wisga v w-geaiaa wiemd
ArTETEA 0T FT
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e 7 yTefier-

(1)sreudt £t I AT THAT TAASLUAA ST THAT THT-HHT T TTIAFIT FIT ATHI S el i Feem
ST WA AT § SATH ST Fal § AT 60 S|

(2)wT9reqoT QT A T 20 = T WA KT AT Fed IT ATUAT I AAATST THAT H ITRAT g % forg
T T

(3)3F AT TEEAT ¥ ATErHAT 7 (0T YTIErFor gTeT Sa9TFaTAl AT T, THEAT ATFTTT FLAaTet v
e TEra TEAT 3 AT TOHT A F a1 AT Srewm

(4)TEYeaT % W I F Fg-fashedl & vy waiea &y S

(5)3Th AT TLET & fory syt it "ear 40 M i 7T 60 e fit srafyr i g

(6)¥eae =7 % forw 2.5 sfe i 9T 9reAT 100 ikt & forw gnft adfvear S<iof e & foro adverreff #r w9 & 91
35 37 ITH A gl

(7)Taa 3T F form FrE o (Afed) o TE g

(8)Fuers gIT wteqT § Sufeerd g & forg sament it s ¥ rs 8T T2 2Ri

(9)FTTAE FT TIAA AT THeAT % Forw TS S F TEFLr FT ATANRT T | ITLE JoF AGT HIAT
I

(10)TLT&T IO FXd TT THAF HEAT UL FIT THeAT | IArvrar # Ffaa= F2d gu uw 9o Sy
T

(11)ysfRreror € TaTfy Sfiw T e ® s<iotar #1 sarofireo Fae ST sty % e dg grn S safy F e
AT T HOHET F qRETerdt T 6 Fw 6 forw sfdegd fhEr smar 81 59 & sewdy f Fard droasd-
TEATT SrraT AT I FAT AR TS g FA AT STt @ sreran fAeifaq i St €, a9 3w
STHTUTY ¢ T8l gl

E I CEIEC IR B

(1) SA=TET TEAT ITFersd HeaTstt gy rariorg it STt s aioms Hroewr-vaded £ J96rse 9% T
3 ST T 3eeht St SrTferReeT 7 St Srusfh)
(2)Fuers ST oAt ® ST =i R ST g, See AT SAEEr i SqueT w & forw ush ywrores S e

STUAT 9T 3% 9ay § HUEE qiet & Aqud S19T sHaq 1 ITH Fed & o FHTa & w9 § sfeared
ERIESIR

(3)FrwTRat Fae TH & AU F qT AT I USHE Fatt e duaEr-uadidy F o § Huaeft aiea
ST ST FHEET T FEA F for ywrivra” F ' # gEies B @ gn et e off ofifRate 5 on
AU | T SEHTT AT S0 A5l R ST SHT SAGHTT FA o (o7 q8eqsh JeT g "wwoe qgi” fFar
T 2

-1l

-1

Hroadt-gadiet ¥ st (Rfawr 9)

(F) HroaeT-wedi=T, T ST gegadt F 9 § I ¥ T ISt B ST F a7g 39 At & B 14
% fafafde =7 @ Sramrat F 919 FOT FT gt 2
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(@) FoaET-TEdET aqg=-l § ARty =1 % Fytta vt s ywrftwr st #79 F o duas i agraar
FMT

() FuFEr-TEdEr fAUAT F a9 TREEdr § o9 g SU<h AHst SArHare! aiEraaTa s e #i
TETAAT TAT AWEAT T&T9 FId gU, ALUAT % T | FAT AR USHT A7 g4 I70 FT Fahdm o
FrATRATA F AT R T TR H GEaE qed 1 e AfatEe B smom

(=) wfeveror Y ThReraTEs quTe i fatha aier § I<hofar & are g druers ST adiesd SeT g S
T JHTOTTA % ST 9T SO ]-Ua =T SIqaiiad T Ieamat it 70T Fed & forw seudft st arfarsa s
U AT F FT U FHITL FHAT

(¥) FrueEr-radiEt sRudt F 9y O ™ = ', seodt F o fatha seeorafzar afzg, =@ ARt F
ST & forw arfeeRer g Rgiia =7 § SafeT od @iT @< oo Fa|

(=) "Hroaf-radfieft ot F Fwewar ft fiae Freet gitea f:er g seodt g == AR«
AECOT-HIZAT & AU & (o7 =T g

(=) FroeET-TadiET yeaw SaTeRdt Ay B = w i ai e @

A=
gt (Frfior wifdga =afRe) % wf (R 10.1)

sreudt 3 T "t wrat & et arfer g

(F) ST FT ATITHAT o AT T TIET FT FAT FIA & [T FATAT AT T TETAAT FLATI

(=) =THT TR ST ek /= R ST G TeT Y A eharen & Hetad fHeqe quer 9T HwAr aor
I ST 7T Faeft qereet 34T

(1) SETRAT T A, A, TRETe Fw ST § gEted g, w1 i ST S Srie-send qeet g
o st 1 etwor w27 & erufera =9 8 UH o7 ST STesd FLT

() UTEH T AT ITH BIF IL AeqLATIdS FTH HTAT AT IEhT oI ITH-FS Rt a9 J&=dqra 6T TiHid i
FTat & fAae £ Fofa % gdg § gaaT Sqesg FTEm

(F) TRT-THT I TATHAEAT AT arferfazw, 1938 Fit a7 64ATST FT AAITAT F2d gU SHTHITH FT qIATT Folel
H qTga it FETAdT FHIATI

(F) ATHIRA, THLAT T qAferet Hareft o7 FaATU FIATead Fed H ATEH F1 TLHL IAT T IThT qZTIAT FIAT
T fFamia o & afvedy, amaieT #§ afiady, arga i et srfs S& afad=t & ar¢ #§ Sursate s g
FEAT AT rufera gr ar qiferht aeares it = F:39 3T A0 AF9TF TS (SSTHHE) FATT il TaedT
FEATI

(@) FTaT B 9 H Surrd sfe S agEar # F g  ar Aues uiEar § qgdnn #3Ar $7 59 gane
FATHT, FAATHRATSA FIT &TAT F T2 F o0 sraeas gog THrorTs, A, FEgEe, Y UH o FEareasi
#r yfaat T FET

(ST) TR SR & qEar & a7 H ATl 0 Gioad FAT a97 (S AT 36 9ar0 arg] |0 ITF FHav af
AT STHTERATSA T AT T ATl I TITHT TR Arfed IO FHAT

(1) FHT-THA I ITAHTOT gT0 ST 7 T3 vuHua/Farsdt geeft feeamfagernt 1 e Fea

(31) wiferdt dedt game i Tt T F forw srter s a9t s wivaa qard)

ART-11
wrfior wiftsa =afRe (aRadt) % @l (RffEw 10.2)
(1) =HroaEt-radidt i st F &= Fe # Futete e arthe g
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() st % fore sr=vor-atEan

(@) i Suadl, Squramt, TREHI, SAEETT F qid AHT ST GHA-HHT T TTIAFIT G AT
e w1 fafore srRelt 1 T

(M) MESEEIT erfAtaaE, 1999 F IS FT qTAT

(2) I faffaw 10.2 % "2+ F srefie, seudt & «ff e gy o s iy sraam dadt F9-aAt § @-9F F

Tt oft &1 3 forw fSeRaT sgraT s

(F) T FEaT T AT FL AL T[T A AT HAT ITAY FAA H THAT F A FATSHT ATAES!,
TuHue fRemtaeet, qar fafaast, Tdsr ardel, U =0 999 H GUT-T0T I T gTar Sl 33
T fRemAaet FT ST giAtara Fam

(@) st #r MUt ates F Frewe Rt =T =ARE, e, e St B are 7 R off gt o
ot =TT efa T f fir srire w2 G A FrEET § w6tig w7 of oo far g v q
Fira T =T 8

(1) Ut S | G wAEHAT 6 Aterat siT fvet i srzerr druas-uade F ary Gy a7 Agie
Foe ¥ AfAEe 78%F & Fam

(=) Frarwat =T fHuaE-radid F = Fe § FRE ' # et @ gee areodt Sumrate 7w
ot 3T ST TR AT HT

(3) T ATTTAT IHH ATEAH & TgeT & UTH ST AT AGHTT Fl GIEd Ta il 18 F TTE 6T Hl o gaaT ad
gu Aetha aw & siew aiferdtereat grer et 1 fesror gfafea w1 % o 2w gy wame s am)

a1l
Hrogdt wiew ¥ sigata siiaw 3T grem=or Sfar sl ¥ g

&, fnfafyr six ad (R 13.3)
1. Sftew dar
ATt Rerferfera w1 are
(1) HroEHEr qied & qreAw ¥ Ao R Smearer Saare F IR o "HITEHT" W@ ST Ttk o] 3T H
9% w2 w7 ¥ faforg ot sae’ F €9 ° whe g1 9ol
(2) eI FrATHRAT =6 GO0l F saea AT % forT SR TRl i adHTE wied UV I9l AT o SaNd arree
(FTES) ST HATHRAT 26 FEa2or 7Teaq & a1 STl /I BT F2 & (o0 Aeferira srfafes soers
ST T
(@) 7% 37w (1) § AR s § 2n
(@) HTaHT Feg T ATATST S-TFATa B T I AT STTRC LT At 2= % 97 v Srosm)
(1) wifereT TEaTest T i 7 qEor FTUEHT Feg § S-qIOHT Gaih/S-geaTee ATTS o G919 U4 To=d § v
ST
(=) wiferet afafenT ffaw-qeas (fqere) @ sta & =3 Feferfad S| T & ar G sro-

(i) ATHTRT wTH

(i) ATETRT wT F qiEdT
(iii) TARAT HTH

(iv) g (Rareae) =
(v) efors srgeor o

(vi) STALSHTEAT ATH FIH/A I ITaT HTH
(vii) TioERaT o TTET By
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(viii)  TfEeRToT % 9Te wrEe R I yedw Seare & ferg aifersht it @fafET gq SwmRat g swfera
ERIEIEEIRIEIEE R

(3) HUHEHT-THdE SATEAT w1 G T T F AGH STASY FAAUA, Tl HATT TS0 FIT ST 36

T r3AIEnT Hadl oAt T aquTaa Fd gU gl Toi® 3cqTE & fofT wIed UUe IS ATaad | IcaTs
F forT om e Far F forg #a yare fAfafds G s

(4) FATRATSA FT TEITT BTH I STHIFA ATH/THANLTIFR & SHATHAT (FTATHIEE) SFET e qom yeara w19
T % (A2) TEATEAT VT ¥ o T I¥ qATHH ATSALAEUH, J&qTd BTH % dael § IThT qguid F &7 §
TR H0eA AT Al i

(5) HrumHT F frATRGTEAt f AT T U TRt F o fAfgmTa oiferEt % yH % ' H UH HIET U4 AR F
FTST O¥ TIIET Tor@ &l qiad Fe it STqaid i

(6) FrHTHRAT Fr TifeRt TR stafq S-aifert #r Srie = # R off dStea i sram (Rt & qetem
@ ¥ foru ez B smar 21

(7) T ATHTHRAT IcATE BT BT H44 & THT STHTRAT % are AFar drs g TATAS ey afefa g
FEIfea Huest F wregm 7 ot qiferlt 3 o it f=r Few-geas (&ger)” off s o e
et arfaer g
(i) HITHET ZTT ST FATS SATAATAT T FAT % o7 SITEeor Y Sraarett Fiwar #1 fFawor,

(ii) aiferft st o wa % forw dmmat g saeo i STt gt frartate,

(iii) Far #i1 woIT 2oft F oy gfaad #1er (ederse 2rem),

(

(

iv) g7 7 Teaw uft F forg Far g9,
V) giferet =t 3 fHaeor & et arfier 2o &
() Tiferdt % qgor 3 forg whwar
TR (SSHHE) % gor & forw wiwar
M) sHifeeret 3 "argor s Siwatet s fasr % foro yhwar
IR RIECEERE LA ERI
T) THARI/ATHRA/ATHR § Tiady % form wiwa

(@)
(
(
(
() TAwaaq (Raread) # qgraar & & forg giwar
(
(
(
(
(

) ATt sgwen & forw wiewar
) AR ATH F FTaT 6 oy ThRar
&) Yo I FTET & forg aieear
37) TTTEHaT U< qTe o forT SeRaT
Z) 3eurat & forg fafore e s Fa gfi=Tet # oo srtafaet)
(8) HHTHRAT F A AT A T VAT Srfew wfafy g fAfde saaifa oifesft f&r RAem-qeas
(Ferer) | e ot Herrgd ITTEor % 9T wred (7 S|
(9) FuTRAT HUHHT AiTA F siaeta Aeferia frT f Scure 1 yeara wm
() TRt e sprae § 306 araefEd (FiF-arefaa i) sweag (Fi9-foe) ahiad! $mr sars;
(i) =t it s | I frgE Jera $FEmr 3ars;
iy wTferEwTr g fAfere w9 ¥ srwta yaT AT Sraarer B e TR #57 3ara)
(10) 374w foig (9) & Sfeafea aame wieeer g AT w7 & fEervarst 7 <6 gl
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(1) wrferseor 5T AT 28 Sa<y, 2014 F (09 TS . TS N<e [U/sHam/HIsms sme/sieus/044/01/2014 &
s fafafEe 9(i) i 9(il) v Sfoatera Scarat it farervaTd sRraTe Jer gt
(12) FT=e IS I AEEA HTH F 91 HeaAl T TU Jg FHIO0G 397 foh wreel 36 T Iea18 & dae § 374

SATEATSH T STUTAT 6T AT 2
(13) =9 Harer § FTATHAT SHTT AT T F/TH ST H Feihia w7 § fFefoat seqa #34T

2. g fur
(F) HTOwHT Aiee % ATeaw q oy o Stearer ATemaor A1 3eq7e FHTgEm &

(i)
(ii)
(iii)
(iv)
(v)
(vi)
(vii)
(vii)

ERINER- TR

Terer FrAT

FY Faefy 7 T2 AT

T 3 Tehor T wiforT

i &Y Hag shriawer e T

A=< T

ey T

TferRer g fafare = & srqafa T sraarer B s g #:7 3are)

(@) T TRl 7 forvure Hiuaeht % Areaw & Fwferted oat & srefie o sraem:
(i) =TT A F U yedTied 3eqTe F Hey H ITTARI A FT A IiT F AT 9T T (AT A Tde) H
HTE FLAT

(i) IcaT" F sawia waTd HfrEw ud wew od fSege uw uve 7 femfaget F siasta Wi gmer

=T IeaTs F ATHTE & giv|
(iil)y STAF IcUTE F GEy H I Aferhaw FHIO FTiewr g S R o usiet siw fur qegafdat wi
FHTI SrraT qTieafie % Erane "aeft o=t & s gem

(iv) =9 ITITET F SIA9d TeaTiad 6T STaarent Afersmay Saa i 2 9 =97 7% AT gei1 Ford &6 T
iRt o JTHet §, 2 9T w9 i S fE wrfer i S grew ST F foro it ater w i gewe gRi
(v) STHTT =T F ST g0 ST 36 0 a9t "etea e o et o fGow &9 F 6431t a1 aed

FTITAT T 2
(vi) s fag (2) 7 Sfeafaa some srfgawor g fAfAfds = & fEearedt & g gim

A1V

I droad-radidt f sreor-aar (Rffar 4.2 30k 14.9)
1. FUHEH T FATATEF AT % AT T T S0 FHIT AT T Tt & Za § o F1d

F

2. ITEH qo § Geftrg et § sreor — Sfoet-vediEt st F qrerw 6@
(F) BT THT ATSHI F T TLH TGIAAT AT TATAST HIZd FTTAT TG FH;
(@) ATALTHT ST FHSAT % AT HTH FHT;

() == gt Fan G s doadt-uadi=t F qrer 39% g9 F aEEaT
() TS ITEFT BT TAE AT TE YO SAFHT F AT T AT A/ AwrRan(E) 9 S

ST &7 YEdqTd TR ST Tt &, ToTd: =1 T,
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(%) T Foor § o AT TEATASI T GLEAT T FATH L@ F [oIT ITTH FaH ISTUI,
(&) =g Tw=T % S ares & 919 Sag T ST WET § a8 R TR #6 a9 S $i AW F gay |
TTeeh T STreehar {3 ST a9
(&) Rt % == & a=em,
(ST) T UTEH &I SATAT (FATSET) ATAEST % Savd STUferd &9 § 9T Tearast STH FHT;
3. fasr it vomsit @ Wl R ¥ sy Soesft-radi= aft F areaw &

(%) =H AT & I FON T a8 SHaara I Fw3 F O usiEt srar s B H qgt wd;
(@) T 9gATE AT A7 FATeRE yeararedi= searat # frew it 7T Ty 9,

@M = gt war & Sy £ F&T #7798 = 77 99T § 39 ATeF a9H4dT 8,

(

(

o) HATIAT AT 6T AFLTRATA & (o7 ITIH W] T TEATS FH,

T) FAA Ieal [AUAT % g W qwrHey 7 A g8 A\Ee g aAqr Jet oft sraedsws gy agt o+ e i
TATE TR STET T FRRTTeer F:3,

(&) TeT ft FwTRat it AT STTAT AT AATHAT Al FHA,

(@) gl W g9 2T agt Tg Feruam 3 FrS aiferdt strar aifer=at # ywartadg € a9 gt Scaat &1 fower
BT agl I, TET STET FAT o AL IT AT STASY FHITUT;

() T it Rafa & srqa=or it STaaret TR qHeTAT,

(=) TRt oft wohme & - (A=t e i) "eet srdwerat & forg a2t g,

(=) =g giafeara wom & froee-uadiet @ s g FAare wiel AA9T FA-FTEY0 FiAl F FET R
Hal F AT | AT Hl TTH F7 § forg q81 2R

4, GIAT T FA § G T Ar=C0T- O -UadE ] AUHT F ATeAT 6
(F) Tg AT F T THIaeor 9 Fe T Taq [=9ar 39 F TRom F9ried arge H aqry ST

(@) FATHT ATeS H TATAT FF F F=E7 377 g €T FAT 3 S I 7 a<wey 77 7 g 39 a+fr &
AR HATAT UTEH T 8| ATSH F Fig T [ 9 FEarasii § «F T8 FAAT FT Sa2or aragr=Hga® st
o FAT U o AqUY FTT T ag Tel, T i qof wadisnor w2 wrgt og frare gr & aes 1 var
T2t o & o wfR e sl yediaeor 92 BT o <2t 8, 98t 3 o i T #RA § TR A
T A= AT AR,

(1) TTEF F 3T T At TREAAT FT THEFLT FIA FT Hged T FIT S qiferd’ it @ erafdy % e
Friy T gATET F TR

(|) I ATEH A AT | AT FIewedt § [Afgg adt agal ae7 wahe F3m 97 Siew w7 v 3T
TEIT T LT
5. ST dfeeT ¥ Tl & gefEa s froesh-ued =t smeody F Areay &

(%) a7 GfeET F SiasTa AgATRIAT FAaT ST (1) T T ST FIUIT TAT IEF S18 Fiad greare
Fre ot whads gfea wam;
(@) o gTer FRrTfer & a2 aifert g aga it T YT F AATHITF T I FIT ATk STl aF H99 2T,

T UTgs T8 a9 T {3 97 GLIaT 371 42T &,

(1) TIfereT = stavia @ A e TRE o aTEr T el F SaNa Y@ ST STETH Staael Y rasiAl
#T ST AT AR FLIT TAT A T FAT T FieaT 9 g i o gt g;

() TRt <ft S wfeaT & orat & aiads g w3 g T afiady & afeq g & gga s g=er am)
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6. gifarfRat & sefite<or & d@eifta s SroeeT-radiEy ol F "reaw § 7g gt #9 & 39 aes
FHT THTE F T AT ST gl
7. UTEH G TS q Gafq Araor- Froesi-uadi=r sreudt F qreaq 4:-
(F) I YTEFT AT, AT 6 AT TEILATIEF o, THT AGcaqul AT Fl Fohe FA qAT TLAAT TeATSH Hl
Forrefrer g 3 &7 IART 1T T FH3,
) UTEH | Agl, Iq T T THEHL0T FI FT AU FIT STt A forsara g1 & e 7 var 988 A g;
M) =T Getaa T oft sraeTwar £ AT ITed A aeaarEd o,
H) A F HaY § ATAT ITAT 0TS FIAATAT [T HeAT & Fag H YT | TTH TadT Ataed A IT0d H,
T) 09 & Hae H SHTRar o [Aoir sterar st Ruta f gEar sfads argsw F 7T, T=T ATEF AT T
T ATALT FIA H gL HTF HEANT T FT; F9Iq o6 HToaal-uadiar et aiferst dfEer & d@au o
FEAT FTH AT Aol HIT (ST HAET 3HH G qel 6l 75 af AT 39 AT et aiferd’ % daeg o
FTAT THARTAT % &9 H 7 T21 FLAT AT 0 {Sraehl Saedr 39 ey § 721 61 75 2l
8. farmraat i i F weiftre e Hoat-ra it sreodt & wreaw &
(%) 7= gRfera wan B aqee o=, TRt i adtwor gerdt #§ formradt a7 wrears w7 fi ahware
fergor fAfga grm;
(@) w7 srorar fofea ® wra fOaat i T O 9T 394 g99 H g gated wan F F dertaeie
Frarerat v Iftr B s,

(1) = FETET FE & Tgay a0 AT FAT fEwEaEar w4 gied HO 6 3% F FTHqE g o et
H g FAT FT 99T g

9. T § Hei e Ar=ur- roeet-vadiEt smeudt F qreay q:-
(%) =g giafaa Fam & S &7 7 B i aeames F 99y § 99T-997 97 g forg a4t Fifatas sreEr
[EIRRIEEE R CIE I RIEERER IS Lk

(@) it T=arast % 977 7g T o STsy FITTIT 36 TETHaor i Araerigas g T ST & aes
T g foraT o,

(1) Tt < aifereht & wag o s qedt gaerfor f STE-g=eT o,

() =T giAfEa Fam 39 qoarg@® G 3T STus srEm a69eq TR F O a3 9T #70 §
T STt 7 & FEia TAe w9,

10. fa=muw ¥ wefdm s Hfroedt-radelt S Bfames sie G sfes @ mr @Eme s

e i) fafaam, 2000 F Hafera St F deT g, T9m:-

(%) 7= giafara s B 23 0 9T g o e T95 8

(@) STef STIE I, a8t diaanrg arat, g ITersg e & foru Siar gifert arer 8, i swfeemra «rst,
Sree Suetser FAT ST AhAT B, F N+ 9 femarnm;

() = gfatea wom & BEme Fad s & Sarwat f aifaf@at o $fitva 98 20, Faa 3 Rafaat w i
BT Tt UH viaa ¥ forw Fwrew 39 SArwat F F-aqurae & are i =g 7T o 8

(%) =E gt Fan & GEmEt § tar = 980 g SEs Fwa #1 SeerEd & a9 e 3 ff 98 e
T ST St AT srrferd 2,

(%) T gAtera w3 o Asra w1 it ST sr2ar 39 IocaT H T ed qg1 HT 94T 399 e ag1
I,

(
(
(
(
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(F) g% gEtara s & et § var g ff 927 g0 S 69ed: arei|dr A qAtay F e g=oterd
TTAFT % AT | THIY STTAT SATTH STILTE T HTLT a9 AT oreeh 10 srerasTes i fRufa e 2y,
(®) 7= gffaa Fam & FFme =9 TR T 9977 16 & I99% 0 ATeat & AT w1 gERIART g1 rerar
I ST AT AT AT FHHT T 2007 2T,
(s1) =z gt wom fF aft few, 3@ sdiv qamamnd, s aege 7 8 SEa e {uat § g69fim g
AT % form |erm gt
11. yrfesfas i iy § Gt - froai-uaedt smeodt & gream T
(F) ITeF T Frar AiEEw A gEEr fofea & @,
(@) afz et ures 7 oy far g1 ar oieatas it i storer 9 ares F oo 6T 3o T %
TRUTAEET Ieg TTH gaare dvF TTATHE il THe FT| THE i UAT Hls A qrar ariee g
St =T "teaT it sraeaT F sfafiss, ares £t o F Gl off Far wr gt w21 % weeasT v G
AT BT; AT
@) 7 FT FrEiad T T T2 AT F orw W Gl ot ame fi afor F wrg oft wEd w e # emer
IZLT AT T T GI=d F, Tt A HATAT S8 F Fahre % forw v Aregqrsa w4 g
12. wiRreor & deifa fRaat & e & sreRor- froasf-di=:
(F) g GEATET FET 6 ITHT T T T A=A AT G ITY TATIAT AT F a9Tq 8 ST oF ITH0 97
FT,
(@) g5 AT F FoF Trd qe1 €, SUIsh 8 a9 Svg uAta Tiereqr fa=r g,
@) =g gt Fa 5 39 T g & T2 gerg B qorEar £t At w5 F o v yormeft e g
() g gRtaa w3 B smeodt 39 Frdweral A TArtad Feaare TS % we aiga fAfer deet srreret
T AT &; TAT I FETT Fit el AT &7 AATAT Fod T 79247 2,
(&) srfarfe=e it omer 41 & ST UTEgF FT SATT AHRTT F, ST FHT H P AT TG Al Taaiaad Hedl
&
13. & A Huae-uaaT it 7g gAfEa 7O &F T audt yoT F1ag § S8t 9 SFa9T FaT g o et
ST % U Uge €, TH ST T UF AMCE TSTOd FT F AU FIA UL A=LO-H AT A T

IS g AT AT AT T IS TGET Al (AT FAT ATZAT & F¥AT Fheft foams &1 qarem= w7 o
STTERTOT T TETIAT it STUAT FXAT g AT a8 TTTEraor il forg Thar 21

14, == et o gfvaroa =7 # droah-vadi=r afafaem £ oy 42 F aefi= G Sureat % far vsie F
=T § T AG1 M

15. Froget-vadfi=t Hur afafaw, 1938 (1938 #1 4), fiwr faffamw iz A s afafa=w, 1999
(1999 =T 41), I Nl a3 77 At o= A=t F Suaet ®1 o 3 S Sroael-uadidy F =9 §
ITH T o SATHATS FTAFATT T AN g1 ST Iq9 Haterd gil

. urefror wiftrga =afRe (i) i sreo-Atar (AR 14.9)
ST JTHIOT TTTErd = Teh:
(1) ¥ THT ATEHT o AT TLH TG AT FATTST 3 1 AT AT HG,
(2) I ATFYTHT T FHSAT F AT FE B,
(3) UTHOT STferEd =Af<h & =T H STqeT TgaTd TR 3 AR TT GSHH0 STHTS G9Ted ITed ol T qd
T,
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(4) T & forw yearfaa T Scamal & oy § STuferd GaeT 7 YT H qAT 9Tiad AT A T
farforg s s it Rrerfer Fva gwT GariaT qTegF H AFeTRATA FH AT H TET;

(5) =TT ATEhT FIT V&I 6T TS TYUT TR FT A9 T AT I9/IT SHTRAT(AT) T Sreehr/ ST
ST FT TEATF AT ST 72T &, TOTa: Ta 1T TER;

(6) =T FATHRAT ATgF FT TBT AT B av farT & forw yearfad Sfar Saare F |99y § a7
Tohe I,

(7) T & forw gearfea fiar Scare F fore fmreat g saria G s fiftaw [ wam;

(8) HATHT UTEH &l ATHAT FIT T&qTd ®IH | AU FIAT FT FG&T, qAT AT dfaar fit iz |
g7 GAAT F T [he0T T Wged T TTL F,

(9) FATHRAT F TET T SATHAT TAF TEATT F AT GAAT TTeF A Hls o AAFA 2Ad, TAEE
Arad, AAAT A it STEART U RO (S A ROt wEardt €) F w7 # AuThaT i SEaet §
ST,

(10) 7 FIATET FT 36 THREFIT T FIA ST Ted GAAT I o T FATIAT AT M TqT AT,

(11) STt FTT STEaTa T T THET RIS 6 I H TATIEAT AT Dl TeTCaTIdd Gi=rd FeT;

(12) T Jafehes IR TR Hl ATHTET STaT FHGEe STET 9d § e 9aT et w7 20T, S
feurfa 21, F3 F forT qerwet 390 ot gt ff sraedss g1 agt 30 (7w Araeds agradr YT+ He;
(13) SrHTRat grer erat & fAger F oo erderrell &1 e FwRA ° qiferaTeEt Auear Sraerdl et

FATATIITT T SFLTF TZTAAT TTH F,

(14) Toreft I3 12T JTET SIS ATl (el J2dT & Haer § ATgsh o JTH s @ guar syt s Ifua
LT

(15) 379 % Faer H SArATHRAT & 0 srorar srexy Rfafq & =1 AT A sTierera <, JAT ATEH Hl T
FTS T SATHLT F | THET ITIH TgTadT T&TF FHT,

(16) 7 FiATET FHTT 3 Tea T T F oo § 2 T a<hed GT9F STI97 697 Tal g,

(17) srterfaarg 7 T 64-Atei(4) F1 AqaTa AT Fam;

(18) srferfaare it T 41 ¥ ST ATEH T LATF AR FHT, ST FHIH/ATATHF § Fe T AT F
stasterd Fedt

(19) &rF-9TTere e 3T SO ATg FT FATAU (Faret) Faeft y=fera fFemfaden 1 arem giafaa wam

(20) %7€ ¥ st —

(F) T TtTaReoT AT gTia B3R famT ST sram it sr0aAT s7erET YT 981 w4,

(@) T wH # FE F weeaqel gEAT grew & forw geriad argw v Ra T8t Fam;

@) wEaTe i T % forw ARt w yeqa R T TEdTe BT ST gEaresii § T gt Sed
Fe % fore garfaa ares i T T2

(o) HATTAT TS o AT AT T F TG Aol HT,

(®) Frft s S usie storar s S wewafdat g seqa R 3 Bt o yeara § geas a8t
L,

() SrHTHRAT G TEATIAT &0, ATHT 3T 91T T BIEH ls AT 3777 T il 2L, AT 32 o seariaq
T T,




[«rT [I-EvE 4] YRA h1 SIS : STHIYROI 17

(&) ToreT T =faaT & siasta ararff & smre TUfer 7 sfer qET TR ST2ET q21 919 F43,
(ST) Tet wiforeiiem=er &t adam™ TiferRT T T9T9 T 3T S99 U 947 Te79 3T+ F2d & o v
THTIA &1 qTEE & o1 a9 F =7 fFaaer 981 w4,
LAV
Harwatat ¥ ol (RfE 15)
(%) drarrat = At F BfRag 11 § AfREe =1 § afafas @ geae w8 ff gon sear afefes, =
Fg TRt off 710 & gy, o7aT 98t O
(@) srrudy & gfereror & forw SrATeRat gT Scare Aty wtdrerer £ wfar st i s =R o e
T f3 I wforerer gaeft v dmrwat grer st e s =R, o s ff /it st g9 i

T Yo FHAT AT
(1) T wreaTai/ et F Farer wea F forw Iuw yonferat ErwtE wwm

() | AT IeaTe FAwiaa AT, S et i qrHior ATEht ST ST e Ay ATt Wt gy ArAt F 99 A
Toh TAT Trg AHIEA o (1T TTTEHTOT F ITE T (FTSET) FT
(F) TRt Ff FroEEr-radrEr g e 5 T s Sorat w1 fFEer 39 gu - § us o e

TEQ FAT AR
() wa=t FATe § g A agy qiferdt £ ot # sraferq afiady, afy w7 g, w1 F forw sugss wfagEer

(Freae) it zrErear frefEa wom
(=) wrefior greet F forw fdaw i e siw afEfET gifim w2 F o s soreht et s
(ST) SraTRat SRUY T AT FE L AT TE SF AT ST AT e wRArs oy Far qnfiere us 3w
Y- TEE Y S o fRaeTat i g w4
ATV
Hrgadt-radidt dr araft F g agamafs st aur doad-radidt ik sl F gsfaor § R
Froar A & forg fenfafdr (R 18 sk 19)
AT |

TAAT % 1 HOaH-uqdi=l & dsiismeor #7 Ferae srerar Feaw it Mt Rl vs e sa9 atas
FHICOTT F HTUaEt-uadfteft % dsfrereor #r fFetad srrar Fee w2 g&ar &
(iy  Hsfrereor it srafer % e Gt oft e, srtefaem 6 gy 4237 i 3-amr (5) F sata fafatde By
T s2dr 9 U g
(iiy erferfaam, ardeamEin afafaaw 1999 F sudet qum 3= wefiv s=ry ™ fgwt, Affawt, ferfAde,
Trfeat, arsT T IeerHd AT g, 99
F.  WTTEERTOT GIET STOTErd &0 | 377 STHT Sa el FTaHeral & Safed s qadr eqd qg! HdT;
AT AT BT TR TE FAT &5 ST TSR0 10 F2oA 1 o0 T8 e #§ Ageaqor a=ai 7
fRamaT & =T Yehe AT A,
7. T aTEE srorar uree & TRt | Ao sruEt e AT sraat aR=gEdt F w9 ° wr wearer et
T =AT<F T 79 T 90 &7 § Fe FIaT TAT99 o # {07 &;
== fafaaet # fafafde o srqam s et #1 Rate 7= war,
e orat o srele wsfieror e forar a8, 399 & fRet ord &1 arere Al e,

=2
. areudy % i droaei-uadiey % wdet e st w7 I q81 Fear;
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. ATt F Tia Froae-uadiE F vl i Tl B I det Hedl;
(iii)  ST-FE qul ST FeAl Y STUfaswa HT TEIT oaT
(iv) TF TE% § F7d Far g S qiferdtareat F 7a % fAeg staar swfea & =g )

AR
Hgft-radi= F g FaTE TRE FQ@ G097 AgEr H ST T

1. wTferRer HUHE-Taded F 3T T qATAT Fd gU UF FILOT TATAl ATTed ST w0 T Fifes it ariy i
arirE ¥ 21 o7 F oig 3 Freor 2oy 3 Hfrume-uadfidt #7 wera R o dshiwor S<6 F1r aare Arted #
FATA T Ioeraal & forw F47 agi Aetfad srarar e A e 9w s srier g S9< awst
STHATAT F1 A7 FIRATE FA1 Al 0l AT AT

2. *rusefr-uedeft srtereer g S o6 T Aited % o et 397 39 Aifed # Heitid aue-aieT F siEy
TET F

3. 3T ST, AR &E Bl 9 A= w2 & ara wrteweor droasl-uadidy w1 g' 5 a7 gsfwer F e

e fAEe &7 (929 39 g0 UF araer aTia FT GHar § AAAT AIH F AN F AT T ITAH q T T
H FIE ST AT T F

4. grferrwer 3k Aot & gemT duat-radid w1 var Ao a9 i arie & d9 G7F F see o Gad 3 ww
FATT AT TS e e a2 36 i formm s 21

5. #usefr-uadieft, yTieewor F v § ey g 9% s sfie stagfa e =t (waudt) #i et
afier % foro et wfemm F oqeme, 9% g1 ST @ (4) F ofqia & w2 smaear i wfq s #w1 f
arfra & dareite faT &t safyr % siww, @ e & fOwg ardie it 12 8, 9% aqs, IUH Aeg" F:d gu
FqaT I8 AT F3d gU 39 U UH AT S 98 SUIH THAT g, TRT e & (o7 y&qa F7 9ol 2l

6. =fx wfasfa srfirer =maTtesor (vaudl) Sk @< (5) F siadid o T3 e 9¥ A= F3 918 orfiel &l
FEATERTE FTAT 8, AT AT TS0 T2 Feed o forw 797 ararae oifom =9 & sreefisfa it ardg g v ad &
7T T T FT qhT g1 ITIAHTOT TH A I -3 o AT I &= ¢ FqehelT 3

AW I
T & oA Hroadi-wardiet  dsfiwr #1 fae
HOEeT- AT T GSHHCT =T & faar feeq sraan [efaa G s awar g, aoq & sieswr 7 fofeg =7 8
e & fore wreor gi=a < Ry gt
(i) =T T8 TrETaET FT IS ITAT ST 8, TaT e 29 & forw It &g w2 fTar Smar g;
(i) TET =& At g o fore srfdsrer £ T # qohter wriars sufea g

=9 fafaaw & sfavia Huat-uadi % fFeg F13ars i ST 99T STgE S Sraaret gt 3w 9 | wet
# fafafde = # grf

Hr T IV
GHT & T AR F W19 F7 A sraar e
(i) AU T STHITS I GAAT I F ATE 3T ATAT FT9 Fgel o (10 ITFT UF I=q a9 39 F 918 Aeeq

srorar fAetea far i g 8, 3fT smeodt wam= T ST 9T ST ST S A=y 2 At §
fafafie = & sr=or-afzar & o 981 8, 9ar ag =q fafaaat F savg A =7 #§ s aiEat w7
fAatg agt Far
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(i)

(ii)

(iii)

AUt % fOwg FATE TR FXd q9T AGEI 6 Sarer Tear sag 9 || A R sgeaw gt
St o roeeEt-uafiEt F oo A )
T fAsfta whram druasft-ua el grr @np fit STt ST agued Ao o F o st # s R

TEQT FHTI
ANV
TEAT & faAT sadt F swmores #1 e srar Aees
AUt T JHTOTS gEAT 2 AT e srerar fReted G ST aar g, ats ag grarast &1 6 9w sar

& rraT ATt W % forw Il firg w e A &, starar vHEr 24 Fear g e ooyt i aw |
TCHT HTLATS AATEIT g, T T ITFArweor 7 e & forg sy forfra =7 7 g &< 2 2
AU F fAeg FRATE YT Fd q9T ATEI H STt THRAT Soadl-uadiar & orm any €9 § 3046
ar || # ARt 8
Fv fawtug wiwar droast-ra i g «nr it SToft ST ageea f[ir o9 & oo i w oo R
TEQT FHA

T VI
HFrogdi-uadi= ¥ dsfiwr F A aoar AT s e

() Hroaet-uadET, ST gstiseor st g et srerar e G i 8, == ffeet & o@E

TIAT T G A AEE F ST I qIEE F UF HHAAT & ®q H KA FHIAT THTT HOT qAT ST
Waﬁs{qumaiﬂ*uul

(ii) Hroget-ua =t F it F fAeaw eroar fAms i aria #1 &6 39 arie ¥ 3% Froad-uadi:

F) T THL F o A4 Aetad A=t F O ST Faq ¥ gatdq wirs o 9947 F719 ereyar "faer
TET AT ST STHT FAFTHATT F¥ STTEAT Tl FHT STTAT IH TTH Al FT,

) et ot arfserat sraEr sEarastt AT qiferteTen f TR e gaat & gafad wvars
atgd sTresreor & fAaer aur == et  getea ITas & e TH 5+ FTars H3,

M) =& v A T s Osfieer swreraer srfaeRRer i Sfier 29 aur o wr ¥ o 59w
USRS (7T 3T o7 38 #1699 FA & forU USiar F o ok =T W w@d A Y= dgt
T,

q) AU I A AT T SAAAT TR IAAT F HAY H ATALTH T,

T) U iR i AT sraEt M § v sraare gt off sttserat sterar seqrastt qor gifere et
& aiferf@at it T srerar st & gafdg wriars atga UEr 9w Fwrears getdq et &
AT AT ® § AT TH ATGAT AT 9T TR Fed q07 TTIErheor gy & srearer e
F srqaTe et aua-iaT 3 oEw v faifa 78% 3 5o,

=)  fafrew & At = § Frars sam,
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AT FT ATH
T % forg e ;

WETE |,
o,
T

i ST Rt s e wfgsor
AL A CAE. (ATHT §4T Fl g1 S &ar) fafaaw, 2015 ¥ siasia

HH-T

b A VA e T B 1 B A A e G e T L | e
(Rf{=w 3.1(%), 6.1 31X 6.2)

& e ¥ e e -

Tg Wgeaqul & o =7 sreraT wrH F WA § ager WTTAor g a|ry a7 At w5 aragriaaes sreaae o s
Tg AraeaT g & sweras st #i1 fafdeq 9w 7 srae a9t Suen, qwedw aEdrasit & qre e w7 |

USiweor o forT sfrerae a¥ Fae at o= 3T ST S a8 g% R & OOl v o

Areraaht I ATRU B T sraasl 9% T gearery &7 |

ST =T aferew foawor % a1 39 #7 AFeTFHaT I, ag AT TF 9T & 10 g AreadT wH F qT qAq FHAr

FTRT |
1. smags =t faar
1.1 Sraas® & 97
1.2 AT — SHAETH FT T EATH/ASHHT HIATAT
o s i
AT H. e .
Hraee 4.

x(qrr e 3 At Ay =y, AF AL 2, T )
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T ST T ATH ST 9T

2 IS - &
s i R
(forferee sl - fast/aeaTdy, s afe g=iag &, 91 9 aed & 9 32 9i)
AT T ATH fafy | v & | v &7 | 9 e % oA

I T SEt gHtag §
e _we_ad

3. HEE™ g gEAr
3.1 5 wrwaTal & forw dShweer it 70T it T §, IThT AATAT HIAT 37T 0T o |7 (YATAT i)
AT &t A AT AT & FTdqTaS w1 9T T F Ieorw AT ST AR TAT 37 AT F T HAT
T ST =R |
3.2 FMATcHS ITTACAT FT STERT H FATAATAT TST AT Hord a1 ST AT
3.3 Y@ Y& FIHFT A7 fAaeor

™ TeaT/Rafy | FEar aqT IGR FTATHR &
#T A

3.4 AT FIT T&TH &l SITHATAT HaTall & Ta&d § Ha19q THAT AT ! H5 e ATl

4, fafig ==
gSh-feeame (FTE =)
IShr-faeme T A (X-2) At a9 (X-1) et ad (X)

(®) wfFd G T
ot it

() AT ISl
WRBEERIRELABIERI
(T srefera fafemt
Tl ZIEFT)

T F (@) +(7)
feoquft: f= aut & crEr-wdfera arfis ard Jow F4 TR FAa9 ISITd raeTwar foeer aar-adferd arfis ardl
g I FT TE 2T, T AT STt qTere il FHI qatey & forw erar-aditerd smr-faawer oft yeqa o s =R
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5. o= gE T, IR AL

5.1 9t fAoery 77 7 dfaa fEEmat #7 fFawor (S o= g FE ST A= 39T T B § T SEEET §)
Prame &1 T==T TEHTL T ATH sfaa/fArTeraT T

73 sraeTe g1 a1 T (ofie) g
5.2 foger i aut § 7ty sweras sraram Bt oft Mo steram g swehashier s gy s ot sravrer 36 s gf
T ITHT AT

F form o seft e
THTT AT GIEEVPECREENED
(ATEF F EATAT 3T ATH) (TS F ZEATAT M A7)
(FTZ reAt H) (GEEERE))
AT
IEGIET
T fiar R sk R i
AL A CAE, (ATHIT §4T Feal g1 17 d49r0) fafgw, 2015 & siwiq
Bt
YT yHTOT O
(RfR=w 4.1 &6.5)
T srferfa=m, 1938 (1938 FT 4) it &T=T 42T FiT IT-&TT (1) T T& AREAT HT TANT Fd g ATIAFIT THF FIET
a4 digadt Eadg gy Rar fafee

& AT, AT S0, (ATHTT F4T Feat 1T AT Fare) f&fF=m, 2015 F qefie Hoaeft ates % siasta areior griega
FFAT (U9 T IATHAT) F areaw ¥ f@Ffore &9 & sqarted SHu7 Scat w1 @ #2 F forw arfesga geradt &
wq H FHTF F o oI IS0 Y& Far 2l
& Il e AT THe a3

g wefiweor yHore  sfdteaw, fimr A s e wfgeer afateEw, 1999 (1999 =1 4) wa
IS Ao, (AT Q4T Feal g Sy a9nd) f_AfAww, 2015 F aehiw
2. TAT THF g | T Al GHAT SO 7 7 Y srew arfafamw, et semar fafaat & sqem sermEt 39

aTET
T AT
AT 1 e
st i R s e sridar
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g it Rt s R wftewor
AL A CAE. (ATHT q4T Fl g1 S &4r0) fafagw, 2015 ¥ siasia
wr-
(sframeRat BT ST R )
Hrogdi-gadidt F wreaw F RAgue R W@ fur sy s [{Er

(Fffwr 15 sk IggEh-v)

FATHRAT FT AT e

foaor it gafam R e frarda

ATt %y § oo R o semet A wea L

TS % 0 SITE T ITITal hl HeAr e

THTET 3 3T ger 1 Tl it He e

TmTET 3 s # foroore foFr 19 Seqmad v Jear -

TRV § A Iral f foaega g=ft
FUE, | ARG FTATH | IATE HT AT | IATE it Avft ALY e e &t
IS 4. T arde
()
IEQIED
TIT: AT
TR ZEATEATHRAT &1 ATH 3T TaATH
s T R s R i
. AL, (AT AT Fest gra Sy dand) f{AfAww, 2015 F siadq
HrH-
(FFroEET-TadET g TTieEee w1 T sfie ®e § yeqa a7 Srar /1ig0)
Hroadt-radit g favur 36 13 Sl #r e
(AW 16.1)
g f d@eifea R
[EERL Sftere - St Searal A | fesfraw seret Ay | Aedr A
AMFAA | ottt Ay | T HET e
£t dear gEaT

fomTET F g |
fmEr % W S
T
fmET & S T
T
EEIHERECE R IER)
IEGIET
T

EEATEAT
TTTErshd EaTeAeand T ATH 3T Ta=TH
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i v R s R st
AL A CAE. (ATHT qaT Fl g1 S &ar) fafagw, 2015 ¥ siasia
HH-§
(Froaei-wadi=t grer yrfewer w1 w5 ofie wie § yeqa ar ST =gn)
a1 it s srfSia arfeafas 1 fe<or
(R 16.1)
Foracor $it defa e
FH G, | AR FT | AR Thar Ty g fAaw | oo @y F | Se @y &
awm (aw | e Eﬁﬁﬁﬂfﬂ?@ qifafy- af | it W agh mﬁaﬂ
T THO- 9 aiE | g g s ity | s
v & = & W | 4 ]} TH
LRI ED LUESIED
et Fform =7 ot (mer Afoay & T 8= F:2 7a@)
IEGIET
Hroad-radidt ¥ yaw affsrd F gamnr
i v AR s R st
. A0 ArE. (AT A4T Fest g v dand) fAfAww, 2015 F siadq
wH-Th
(Froaer-wadi=t grer i w1 w5 ofie wie § yeqa BFar ST =fgn)
a1 i sk qrEt & fRar
(AW 16.1)
Foracor $it defa e
., | Aot (I | et IRghF | ywuifRRE | STaEfAd | gram R | @t H
g Uofiweer | ®E R | derr e fifmw | @™ Far f
g | A ara g Tfr
& A
IEGIED

Hroadi-radit & v affwrd F g
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i ST Rt s e wfgsor
AL A CAE. (ATH qaT Fl g1 ST &ar0) fafagw, 2015 ¥ siasia

wr-f
(SraTRater gTT FTteEr & w5 offe write # yeqa o ST = 1ign)
e SFgar &1 e (R 16.2)

SroTRdt FTA

Aot f fga arde: @ a1 15 7d97 7 15 75
Hrogdt wlew F wreaw § Ty w99 ot e
TR sty F Am/ad F dow g9t Her

ST HT A ©

T T foar ST 1

s 2"

ST it a1 wiferfRet £ et we

HET g e

T T 1T e T

=T 6 T Tt HaET g9

e AATY F AT TATH 1 T8 AACI o i et dea

I AT F A T AT aiterfaat it ger wweam

srerfia qiferfReat i e Hear

IIRT Tl T el AT

fArwerr s grat it et e

FHTIT ITAT T T HEAT

FEETHA FTaT T Foof HEAT

I Aater i FHIH 02 y=iord Fe qedr

ST T Fef T (HTaredy & form)

ST T 99T e ST (Frerst ¥ form)

Y F g H AT F Fe (e

Y F ofq § AT H FoT fqA

*Eraer FuTEt ST ad F form off sremr-stenT faT S
0T T 1T o TorT SeT-37e T fo=m srom|

T F gEATET TS F gEaTea
IEQIED

&, uw. fasma, g
[T 11/4/sramemor/161/15(237)]
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 5th October, 2015
Insurance Regulatory and Development Authority of India

(Insurance Services by Common Service Centres) Regulations, 2015

F. No.IRDAI/Reg/16/106/2015.—In exercise of the powers conferred by clauses (s), (t), (u), (v) and (vb) of
sub-section 2 of section 114A read with Section 42D and 42E of the Insurance Act, 1938 (4 of 1938) and read with
section 2(1)(f), 14 and 26 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), the

Authority, in consultation with the Insurance Advisory Committee, hereby makes the following regulations, namely:-

1. Short Title and commencement :
1.1 These Regulations may be called the Insurance Regulatory and Development Authority of India (Insurance
Services by Common Service Centres) Regulations, 2015.

1.2 These Regulations shall come into force on the date of their publication in the Official Gazette.

CHAPTER I
Preliminary
2. Definitions:

2.1 “‘Act” means the Insurance Act, 1938 (4 of 1938) as amended from time to time

2.2 “‘Authority” means the Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999);

2.3 “CSC'" means the "Common Service Centre" established under National e- Governance Plan by M/s CSC
e-Governance Services India Limited.

24  “CSC-SPV'" means M/s CSC e-Governance Services India Limited, the Special Purpose Vehicle (SPV)
incorporated to facilitate delivery of government, private and social sector services to citizens of India
through the Common Services Centres (CSCs) network, and approved by the Authority under these
Regulations, who for remuneration arranges insurance contracts (under specific products approved by the
Authority) with insurers on behalf of its clients and offers other insurance related services through CSC
Network.

Explanation: CSC-SPV shall be an “insurance intermediary” for the purposes of Section 2(1) (f) of the
IRDA Act, 1999.

2.5  “CSC Product” means the product marketed through the CSC Model and prefixed with the word “CSC”
to clearly distinguish the product as ‘Exclusive CSC Product’.

2.6  “Examination Agency' which includes National Institute of Electronics and Information Technology
(NIELIT), an autonomous scientific society of Department of Electronics and Information Technology,
Government of India or any other agency approved by the Authority for the purpose of holding
examinations for the CSC-SPV and the Rural Authorised Persons (RAPs).

2.7 “Principal Officer of CSC-SPV” means a person under the employment of CSC-SPV and nominated by
the CSC-SPV to function as the Principal Officer of CSC-SPV.
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2.8

29

2.10

2.11

2.12

2.13

2.14

“Rural Authorized Person' (RAP) is an individual Village Level Entrepreneur (VLE) Registered and
Authorised by CSC-SPV to operate and manage a Common Service Centre, and approved by the
Authority upon successful completion of training and examination, as specified by the Authority.

“State Designated Agency' (SDA) is the nodal agency at state level involved for monitoring and
supervision of the CSC project progress at the state level.

“Service Centre Agency' (SCA) is the implementing Agency responsible for covering a group of
districts in a state; providing the required investment budget and the functional specifications of the CSC.
“Service Partner Agency” includes SDA or SCA or any other agency under the CSC Scheme of
Government of India.

""Solicitation" for the purpose of these regulations is defined as the approach to a prospect by a RAP with
a view to enabling the prospect to purchase an insurance policy, and includes providing assistance in case
the prospect decides to purchase an insurance policy.

“Village Level Entrepreneur' (VLE) is an individual registered and authorised to operate the Common
Service Centre, who is in-charge of running the daily operations of the CSC, as approved by the SCA or
SDA and CSC-SPV under CSC Model.

Words and expressions used and not defined in these Regulations but defined in the Insurance Act, 1938
(4 of 1938), as amended from time to time, the Insurance Regulatory and Development Authority Act,
1999 or in any of the Regulations and Guidelines made there under shall have the meanings respectively

assigned to them in those Acts or Regulations or Guidelines.

CHAPTER II
Registration of CSC-SPV

3. Application for grant of Registration :

3.1 Applicant, CSC-SPV, desiring to obtain a Registration to act as an insurance intermediary shall follow the

following procedure:-

()
(®)

(©)

Submit an application to the Authority in the Form A as specified in these Regulations.

Remit non-refundable application fees of five thousand rupees plus applicable tax along with the
application for grant of registration

Submit all the necessary documents as mentioned in the application Form- A along with declaration

from Principal Officer satisfying the fit & proper criteria specified in Schedule-I (Part- I).

3.2 An application, that is not complete in all respects and/or not conforming to the instructions specified in

application form and/or not complying with the requirements and/or directions of the Authority, may be

rejected.

Provided that, before rejecting any such application, the CSC-SPV shall be given a reasonable opportunity

to complete the application in all respects and rectify the errors, if any.

4. Grant of Registration to the CSC-SPV:

4.1

4.2

The Authority on being satisfied that the applicant fulfils all the conditions specified for the grant of
registration, shall grant a registration in Form-B and send intimation thereof to the CSC-SPV.

The registration shall be issued subject to the CSC-SPV adhering to the conditions and code of conduct as
specified in Schedule I'V.
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4.3

A license granted to the CSC-SPV under the Guidelines on Common Service Centres issued by the

Authority shall be valid till its expiry and shall thereafter apply for registration as per Regulation 3.

5. Period of Validity of Registration of the CSC-SPV:

5.1

5.2

53

The registration issued under these Regulations shall be valid for a period of three years from the date of
its issue, unless it is suspended or cancelled by the Authority.

CSC-SPV shall not be allowed to function as such after the expiry of registration unless it is renewed by
the Authority.

In case the registration of the CSC-SPV is cancelled or suspended or not renewed the policyholders shall

be serviced by the insurers.

6. Procedure for the Renewal of Registration of CSC-SPV

6.1 CSC-SPV shall submit the application for renewal of registration to the Authority in Form-A at least
thirty days before the expiry of the registration. However, the CSC-SPV is permitted to apply for
renewal ninety days before the expiry of the registration.

6.2 The documents to be submitted by the CSC-SPV along with the renewal application form are mentioned
in the renewal Application Form-A.

6.3 The applications for renewal of registration shall be submitted along with a renewal fee of Rs. One

thousand only plus service tax. The CSC-SPV shall pay late fee of Rs. five hundred, if the application
for renewal of the registration does not reach the Authority at least thirty days before the date of expiry
of registration.
Provided that the Authority may condone the delay beyond 30 days for submission of renewal
application for sufficient reasons offered in writing by the CSC-SPV for a delay not covered by the
previous proviso and accept an application for renewal after the date of the expiry of the registration on
payment of an additional fee of one thousand rupees only by the CSC-SPV.

6.4 The Authority may call for any additional information/documents as deemed fit for processing the
renewal application, from the CSC-SPV.

6.5 The Authority, on being satisfied that the CSC-SPV fulfils all the conditions specified for renewal of the
registration, shall renew the registration in Form-B.

6.6 The renewal of Registration shall be valid for a period of three years.

CHAPTER III
Insurance Solicitation and Functions of CSC-SPV and RAP
7. Persons engaged for solicitation:
7.1  For the purpose of solicitation of insurance business, Rural Authorized Person (RAP) is authorized.
7.2 CSC-SPV shall be responsible for all acts of commission and omission of the RAPs deployed on their
behalf.
7.3 Rural Authorized Person (RAP) shall possess minimum qualification as specified in Schedule-I, Part-III.
7.4  The Training, examination and certification of RAP shall be as specified in Schedule-I, Part-IV.
7.5  Code of Conduct for Rural Authorised Person is stipulated in Schedule-IV.
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8. Enabling Registration of New Insurance Business by Rural Authorised Person (RAP):

8.1

8.2

The CSC-SPV's Portal shall enable any RAP to register insurance business in the CSC-SPV's Portal only
after the RAP passes the examination, the registering authority issues the registration certificate to the
RAP, and the registration number and validity period of the registration are updated in the CSC-SPV's
Portal.

In case there is a change in VLE in case of a CSC; the new VLE may carry out insurance servicing from
the date of appointment as VLE. However, the VLE can register New Business only from the date he is

issued necessary certificate under Regulation 7 of these regulations.

9. Functions of CSC-SPV: The functions of CSC-SPV are given in Schedule-II, Part-I.

10. Functions and Obligations of RAP (Rural Authorised Person):

10.1
10.2

The functions of Rural Authorised Person are given in Schedule-II, Part-II.

Obligations pertaining to RAP are given in Schedule-II, Part-III.

11. Remuneration received by CSC-SPV & RAP:

11.1

11.2

11.3

11.4

11.5

11.6

The remuneration payable to CSC-SPV by the Insurer, for solicitation of policies by the RAPs shall be
as per the regulations issued by the Authority on payment of commission or remuneration.

The remuneration payable to the CSC-SPV by the insurer, for other services shall be as mutually agreed
between the insurer and CSC-SPV from time to time.

CSC-SPV, on receipt of any remuneration from the insurer, shall distribute not less than 80% of the
same to the respective RAPs. The remuneration to entities such as SDA or SCA or service partner
agency shall be as per the agreement with the insurer after retaining an amount of not exceeding 8%
towards fees for recruitment, providing and enabling the software, guiding and monitoring the RAP in
day to day functions.

The commission or remuneration, if any, to be paid to the CSC-SPV shall be as per the bifurcation given
bellow:

a) Commission to the CSC-SPV towards solicitation and to procure new business.

b) Service charges for post sale service of the policy.

CSC-SPV shall enter into an agreement with the insurers and mention clearly in the agreement the
percentages and method of distribution of the remuneration to various entities in the CSC Model.

The settlement of accounts by insurers in respect of remuneration of CSC-SPV shall be done on a

monthly basis and it shall ensure that there is no cross settlement of outstanding balances.

12. On boarding Charges in CSC-SPV: The Insurers may market certain categories of Retail Insurance policies

for individuals only and offer insurance related services through the CSCs. The on-boarding charges allowed

shall be as follows:

12.1 CSC-SPV On-Boarding Corpus Fund shall be set up with initial contribution of Rs. Twenty Lakh from

each insurer, which has entered into an agreement with CSC-SPV for distribution of its Insurance

product through the CSCs.

12.2  The Insurer signing the agreement shall pay the installment equally in four quarters.
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12.3  The On boarding Corpus Fund shall be maintained in an “Escrow Account” called the “CSC-SPV On-
boarding Corpus Fund” operated by the Life Insurance Council.

12.4 The amount fixed towards On-boarding charges per CSC activated shall be Rupees Five Thousand
which may be revised from time to time.

12.5 CSC-SPV shall submit to the Life Insurance Council and General Insurance Council, the list of CSCs
that are activated to undertake Insurance operations and seek release of the On-boarding charges. The
list shall be made available on the Councils website for information and transparency

12.6 Life and General Insurance Councils shall maintain separate account codes and Book of accounts in
respect of the “CSC-SPV On-boarding Corpus Fund” which shall be inspected by the Authority and

audited by a qualified auditor annually.

13. Products allowed under CSC Model:

13.1 Insurers shall develop insurance products to be marketed exclusively through the CSC Model and file
such products with the Authority for approval.

13.2 The products developed for CSC Model shall not have the Sum Assured (per life or risk) exceeding
rupees two lakhs, except for motor insurance. Such products approved by the Authority for the CSC
Model shall be marketed only through the CSC Model.

13.3 The types, procedure and conditions for insurance products developed for CSC Model are given in

Schedule-III.

14.  Agreement between CSC-SPV and the Insurer: An Agreement or a Service Level Agreement or Memorandum

of Understanding shall be entered between the insurers and CSC-SPV. The agreement shall cover procedures and

other functions of the CSC-SPV as follows:

14.1

14.2
14.3
14.4
14.5

14.6

Procedures for:

a) enabling or disabling the RAP for the delivery of the approved insurance products;

b) tracking and monitoring the transactions and activities of the RAP;

¢) incorporating the Unique code allotted by CSC-SPV;

d) incorporating the Aadhaar number of the customer and nomination.

e) sending the soft copy of the proposal data, claims data and any other information by the RAP to the Insurer.
f) sending the soft copy of the completed policy data, claims data and any other information by the Insurer to
the RAP.

g) sending the soft files and documents relating to claims of the insured to Insurer.

h) hard copy of the claims related documents to insurers.

i) maintenance of data in a secure mode by the Insurer.

j) updation and transmission of data in a secure mode by the Insurer.

The PAN number of RAP may be used by all insurers to maintain uniformity.

Tracking code may be agreed mutually by insurers and CSC-SPV

List of Products to be marketed through the CSC-SPV.

A robust grievance redressal system should be set in at both the CSC-SPV level and the insurer level. The
insurers should submit a Complaint Redressal Analysis report to the Authority every quarter.

The CSC-SPV and the Insurers shall develop suitable system to ensure continuity in the services rendered by

RAP to policyholders, even after the termination of agreement with registered RAP.
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14.7 The method of distribution of remuneration received from the insurer by the CSC-SPV as mentioned in
Regulation 11.

14.8 The roles and obligations of the parties, including the Service Partner Agency to the agreement.
14.9 The code of conduct of CSC-SPV, and RAP specified in Schedule-IV.
15.  Obligations of Insurer: Obligations of Insurer are specified given in Schedule-V, Part-III.

16.  Reports to be submitted to the Authority: The Insurer and the CSC-SPV shall submit periodical reports to the
Authority as specified hereunder.

16.1. CSC-SPV shall furnish to the Authority Quarterly report in Form-D, Form-E, Form-F and any other return, as may
be, required by the Authority on Insurance activities.

16.2. Insurers shall furnish to the Authority half yearly report in Form-G and any other return, as may be, required by
the Authority on business procured through RAPs.

17. Power of Authority to inspect: The Authority may appoint one or more of its officers as inspecting authority to
undertake inspection of the premises of the CSC-SPV or CSCs to ascertain the activities of CSC-SPV, and also to
inspect the books of accounts, records and documents of the CSC-SPV and RAP for any of the purposes specified
in these guidelines; and

a)  to ensure the compliance of provisions of the Act, Rules and Regulations;

b)  to investigate the complaints received from any insured, or insurer, or any other person on any matter
having a bearing on the activities of the RAP or CSC-SPV; and

c) toinvestigate the affairs of the RAP or CSC-SPV suo moto in the interest of proper development of
insurance business or in the policy holders' interest.

CHAPTER IV

18. Procedure for disciplinary proceeding:-The procedure to be followed by the Authority in the event of CSC-
SPV & RAP violating any of the provisions of the IRDA Act, Regulations, Guidelines, Circulars,
Notifications shall be as specified in Schedule VI of these Regulations.

19.  Suspension or Cancellation of Registration of CSC-SPV and RAP: Suspension or cancellation of
registration shall be as given in Schedule VI of these Regulations.

20. Power of the Authority to issue clarifications: In order to remove any difficulties in respect of the application
or interpretation of any of the provisions of these Regulations, the Chairperson of the Authority may issue
appropriate clarifications from time to time.

Schedules & Forms

SCHEDULE- 1

Part-1

Fit & Proper Criteria of Principal Officer (Regulation 3.1 (c¢))

1) The Principal Officer of the CSC-SPV seeking registration shall be considered as a ‘fit and proper person’, if he
fulfills the conditions, including, but not limited to the following criteria—

(a) Has not committed an offence involving financial integrity;
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(b)

(©)

(d)

(e)

Has not been convicted for any criminal offence or civil liabilities;

Has requisite qualifications and experience;

Has good track record; and

absence of any disqualification to act as an insurance intermediary as stipulated in the Act.

PART-II

Eligibility criteria for CSC-SPV (Regulation 2.4)

1) It should be established by the Government of India
2) It should be under National e-Governance Plan (NeGP)

PART-III

Qualification of Rural Authorised Person (RAP) (Regulation 7.3)

1) Pass in 10th Class or equivalent examination from a recognized Board/Institution.

2) Minimum knowledge of Computer applications/operations.

3) Should have completed at least 20 hours of theoretical training from an institution recognized/approved by the

Authority from time to time.

4) Should pass an examination, at the end of the period of training mentioned above conducted by the NIELIT

(National Institute of Electronics and Information Technology) or any other examination agency approved

by the Authority from time to time.

5) The syllabus for the above training shall cover Principles and Practice of Insurance, Legal aspects of Insurance;

AML/PML & KYC, General Insurance and Life Insurance, as specified by the Authority from time to time.

PART-IV
Training & Methodology, Examination and Certification of Rural Authorised Person (RAP) (Regulation 7.4)
Training & Methodology:-

1) The VLE shall undergo 20 hours training covering the topics stated in the specified Syllabus.

2) The training material and self assessment content shall be in digital downloadable format and shall be
hosted under a suitable Learning Management System by CSC-SPV or any other institution as
recognised/approved by the Authority from time to time.

3) The self-assessment tests shall be in multiple-choice models

4) The VLE shall register on the Learning Management System website designed by CSC-SPV and complete
the training.

5) The VLE shall download the digital training content to his Personal Computer or Laptop and complete the
self-learning modules. In this regard, CSC-SPV shall issue necessary certification.

6) At the end of each module the VLE shall complete the self-assessment test. The Learning Management
System shall not allow the VLE to complete more than two self-assessment test per day.

7) On completion of the self-assessment test for each of the module, the candidate shall earn one-hour
training credit.

8) The VLE shall complete all the 20 self-learning modules and self assessment tests online to earn the credit

for 20 hours training.
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Examination and Certification:-

D

2)

3)

4)

5)

6)

7

8)

9)

10)

11)

The online examination of RAP shall be conducted by NIELIT or any other examination agency as
approved by the Authority from time to time in their centres spread across India.

The VLE on completion of training and earning 20 hours training credit shall be eligible for appearing for
the online examination.

The periodicity of the online examination shall be decided by the Authority in consultation with respective
examination agency, depending on the requirements.

The examination questions shall be displayed with multiple choices of answers.

The number of questions for the online examination shall be 40 and with a duration of 60 minutes.

Each question shall carry 2.5 marks and the examination is for 100 marks. The examinee has to score
minimum 35 marks to pass the examination.

There will not be any negative marks for wrong answers.

There shall be no limit for the number of attempts for appearing the examination by VLE

The VLE has to pay the appropriate fee as approved by the Authority for training and examination to the
concerned institutes.

On passing the examination, the examination agency shall issue a certificate of passing of the examination
by VLE

The Certification of the completion of training and passing the examination shall be valid only during the
period the RAP is authorised to manage operations of the CSC. The certificate is no longer valid as soon

as the services of RAP are terminated or suspended by CSC-SPV or its authorised service partner agency.

Online Examination:-

D

2)

3)

Online examination shall be conducted by examination agency and the results will be published on the
CSC-SPV's Website and copy sent to the Authority.

VLEs who are declared 'pass' in the examination shall be issued a Certificate to solicit insurance business
and shall be referred to as "Certified for procuring Insurance Business under CSC Model"

Insurers shall register New Business of only such RAPs who are listed in the CSC-SPV's Portal as
"Certified for procuring Insurance Business under CSC Model". Insurers shall under no circumstance
register New Business from a RAP who is NOT CERTIFIED" by the examination agency to carry out

Insurance business.

SCHEDULE- I1
Part-1

Functions of CSC-SPV (Regulation 9)

a) CSC-SPV, on valid registration from the Authority to act as an insurance intermediary, may enter into

agreements with Insurers as specified in Regulation 14 of these regulations.

b) CSC-SPV shall assist the VLEs to undergo the prescribed training and certification as specified in

)

Schedule-I.
CSC-SPV may obtain the support of the service partner agency in training the VLE, providing operational
and marketing support and guidance in field operations of the RAP as deemed fit. The agreement entered

with the insurers shall specify the details of the support enlisted.
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d)

€)

2)

On successful completion of training and passing the prescribed examination and based on the certificate
issued by examination agency to a RAP, CSC-SPV shall enter into an agreement with the RAP authorising
him to solicit the approved insurance products.

CSC-SPV shall include the relevant conditions and clauses as prescribed by the Authority for the
compliance of these regulations including the prescribed code of conduct for a RAP, in the agreement
entered into with RAPs.

CSC-SPV shall ensure continuous monitoring of the activities of the RAPs and be responsible for the
compliance of these regulations and the code of conduct by RAPs.

CSC-SPV shall maintain a copy of agreement entered with each insurer.

Part-II
Functions of RAP (Rural Authorised Person) (Regulation 10.1)

Insurance related functions of a RAP shall include the following:

a)
b)

9)

d)

e)

g)

h)

i)
)

D

2)

Assisting the prospects to select the policy based on the need of Insurance.

Obtaining detailed information relating to proposers/persons/risks to be insured and protection needs and
render advice on appropriate insurance cover.

Providing the insurer with underwriting information like age, income, family medical history, any illness
suffered and such other information as required in assessing the risk.

Acting promptly on instructions from a client and providing him written acknowledgements and information
on proposal acceptance and status of claims settlement.

Assisting clients in paying premium, in compliance with section 64VB of the Insurance Act, 1938 as amended
from time to time.

Advise and assist clients in effecting nomination, assignment and other policy services, and inform insurers
about changes like, change in residential address, change in nomination, sale of vehicle etc. For updation and
arrange to get necessary endorsement in the policy documents if required.

Assist and facilitate claims settlement process by helping insured in filling claim form, collect copy of
documents like death certificate, nomination, assignment, and such other documents required for settlement of
claims by insurers.

Inform clients about payment of renewal premium and send policy renewal notices to clients on behalf of
insurers, if the insurer outsources the services.

Comply with the AML/KYC guidelines issued by the Authority from time to time.

All other customer centric services as may be required for smooth and effective policy servicing.

Part-IIT
Obligations of Rural Authorised Person (RAP) (Regulation 10.2)

The agreement between the CSC-SPV and the RAP shall include:
a)  Code of Conduct for RAPs.
b)  Adherence to regulatory provisions, compliances, disclosures, ethical conduct of business and specific
instructions that are issued by the authority from time to time.
c¢)  Adherence to the provisions of the IRDA Act, 1999.
Subject to reference to Regulation 10.2 above, RAP will also be held responsible for any act of omission or

commission in the insurance business transactions undertaken by him.
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a)

b)

c)

d)

3)

In the process of soliciting insurance business and providing claims service RAP shall ensure
compliance of KYC norms, AML guidelines, and regulations, disclosure norms, guidelines issued by the
Authority from time to time in this regard.

RAP is barred from soliciting insurance and offering any other insurance business related services in
their individual capacity, in any mode, on behalf of any individual, organization, or insurer, other than
the CSC Model.

RAP shall maintain the records and the reports of the activities related to Insurance, in the manner
specified in the appointment agreement with CSC-SPV.

RAP shall not accept any payment from Insurers other than the remuneration as specified in the

agreement between the Insurer and the CSC-SPV.

Every RAP shall, with a view to conserve the insurance business already procured through him, make every
attempt to ensure remittance of the premiums by the policyholders within the stipulated time, by giving

appropriate notice to the policyholder.

SCHEDULE-III

Types, procedure and conditions for Life and General Insurance products under CSC Model (Regulation 13.3)

1. Life Insurance

Insurer shall comply with the following:

1) The product to be marketed through the CSC Model shall be prefixed with the word “CSC” to clearly

distinguish the product as ‘Exclusive CSC Product’.

2) Every insurer shall file the products under the current File and Use procedure for distribution under this

channel. The insurer shall take into account the following additional requirements for filing the products

under this distribution channel:

a)
b)
c)

d)

Name as specified in (1) above

Copy of the on-line e-proposal form to be used in the CSC Center with Aadhaar identification.

Copy of the Policy document to be printed in A4 stationary at the CSC Center with e-policy stamping/e-
signature etc.

Copy of the Policy Servicing Manual along with the forms to be used such as

@) Nomination Form

(i)  Change of Nomination Form

(i)  Assignment Form

(iv) Revival Form

(v)  Partial Withdrawals Form

(vi)  Survival Benefits Form/Death Claim Form
(vii) Maturity Claim Form

(viii) Any other form that the insurer will require for servicing the Policy for each of the products filed with

the Authority.

3) The CSC- SPV shall provide/arrange various services to the insurer in accordance with the agreement, where

the services shall be in compliance with the outsourcing guidelines issued by the Authority. The File and Use

application for each product shall specify the service charges for each of the services applicable to the product.
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4)

5)

6)

7

8)

9)

10)
11)

12)

13)

The insurers shall be allowed to accept the insured’s/policyholder’s biometric thumb impression on the
proposal form and biometric IRIS instead of obtaining a wet signature on the proposal form, as his/her
consent of the proposal form.
The CSCs, on behalf of the insurers, shall be allowed to print the policy document on a plain A4 size paper,
as proof of a valid policy for such products.
The insurer is encouraged to hold the policy documents i.e. e-policy in the Demat form with any of the
registered Insurance Repositories.
Every insurer at the time of filing of the product shall also file the “Policy Service Manual” for policy
distributed through CSCs approved by the Board or the Board delegated risk committee of the insurer and
include:
(6)) Detailing the process to be followed for each of the service to be provided by the CSC,
(i)  the corresponding process followed by the insurer to complete the policy servicing,
(iii)  the turnaround times for each type of service,
(iv)  Service charge for each type of the service.
(v)  The policy servicing details may include:

a) Process for printing of the policy

b) Process for printing of endorsement

c) Process for collection of premiums and remittance to insurers

d) Process for change of address

e) Process for Assignment/Nomination/Change of Nomination

f)  Process for assisting in revival

g) Process for Partial Withdrawals

h) Process for Surrender Benefit Claims

i)  Process for Death Claims

j)  Process for Maturity Claims

k) Processes for other Service operations as may be specific for the products.

Any amendments to the Policy Service Manual duly approved by the Board or Board delegated risk committee

of the insurer shall be filed with the Authority.

The insurers shall offer any of the following products under the CSC Model:

(1) Non-Participating Non-Linked Variable Insurance Products with regular premium payment;

(ii) Pure Term Insurance Products with regular premium payment;

(iii) Any other type of product that may be specifically permitted by the Authority.
The products referred in the point (9) above shall have the features as specified by the Authority.
The features of products at 9(i)&(ii) specified by the Authority vide its circular no
IRDA/Life/CIR/GDL/044/01/2014 dated 28" J anuary, 2014 shall continue to be valid.
The CEO and the AA shall certify that the product filed is compliant with the above requirements along with
the File and Use Application form.

In this regard, the insurers shall submit on a half yearly basis the returns as prescribed in Form G.

2. General Insurance

a) The general insurance products that may be sold through the CSC Model are as follows:

(i) Personal Accident Insurance

(i) Cattle/Livestock Insurance
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(iii) Agricultural Pump set Insurance

(iv) Farmer’s package policy

(v) Fire & Allied Peril Dwellings Insurance
(vi) Motor Insurance
(vii) Health Insurance

(viii) Any other type of product that may be specifically permitted by the Authority.

b) The above mentioned products marketed through CSC by the insurers subject to the following conditions:

(6)) Filing of the letter of intent along with copy of agreement with CSC-SPV to the Authority in respect of
the product proposed to be offered

(i)  The premium charged under the product as well as other terms will be exactly as per the considered
product by the Authority under F&U guidelines.

(i)  The maximum commission payable in respect of the above products shall be as per the regulations on
payment of commission or remuneration to agents and insurance intermediaries issued by the Authority.

(iv)  The maximum Sum assured to be offered under these products shall be limited to Rs. 2 Lakhs.
Provided that in case of package policies, sum insured limit of Rs 2 lakhs shall exclude sum insured for
motor insurance.

(v)  There is a strict compliance of all relevant rules and regulations issued by the Authority in general and
64 VB in particular.

(vi)  The products referred in the point (2) above shall have the features as specified by the Authority.

SCHEDULE-IV

I. CODE OF CONDUCT of CSC-SPV (Regulation 4.2 & 14.9)
1. CSC-SPV shall follow recognised standards of professional conduct and discharge their functions in the interest of the
policyholders.
2. Conduct in matters relating to clients relationship.— The CSC-SPV through the RAP shall:
(a) conduct its dealings with clients with utmost good faith and integrity at all times;
(b) act with care and diligence;
(c) ensure that the client understands their relationship with the CSC-SPV;
(d) treat all information supplied by the prospective clients as completely confidential to themselves and to the
insurer(s) to which the business is being offered;
(e) take appropriate steps to maintain the security of confidential documents in their possession;
(f) understand the type of client it is dealing with and the extent of the client’s awareness of risk and insurance;
(g) avoid conflict of interest.

(h) obtain necessary documents required under KYC norms

3. Conduct in matters relating to Sales practices.—The CSC-SPV through the RAP shall:
(a) confirm that he does not employ agents or canvassers to bring in business;
(b) identify itself and explain as soon as possible the degree of choice in the products that are on offer;
(c) ensure that the client understands the type of service it can offer;

(d) offers a policy that is suitable to the needs of the prospective client;
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(e)

)
(2)

()
®
@

give advice only on those matters in which it is knowledgeable and seek or recommend other specialist for advice
when necessary;

not make inaccurate or unfair criticisms of any insurer;

show, wherever possible, why a policy or policies are proposed and provide comparisons in terms of price, cover or
service where there is a choice of products;

explain the procedures to follow in the event of a loss.

Not indulge in any sort of money laundering activities.

ensure that the CSC-SPV does not indulge in sourcing of business by themselves or through call centers by way of

misleading calls or spurious calls.

4. Conduct in relation to furnishing of information.—The CSC-SPV through the RAP shall:

()
(b)

(©)

(d

ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective client;

avoid influencing the prospective client and make it clear that all the answers or statements given are the latter's
own responsibility. Ask the client to carefully check details of information given in the documents and request the
client to make true, fair and complete disclosure where it believes that the client has not done so and in case further
disclosure is not forthcoming it should consider declining to act further;

explain to the client the importance of disclosing all subsequent changes that might affect the insurance throughout
the duration of the policy; and

disclose on behalf of its client all material facts within its knowledge and give a fair presentation of the risk.

5. Conduct in relation to explanation of insurance contract.— The CSC-SPV through the RAP shall:

(a)

(b)

(©)

(d)

provide the list of insurer(s) participating under the insurance contract and advise any subsequent changes
thereafter;

explain all the essential provisions of the cover afforded by the policy recommended by him so that, as far as
possible, the prospective client understands what is being purchased;

draw attention to any warranty imposed under the policy, major or unusual restrictions, exclusions under the policy
and explain how the contract may be cancelled;

notify changes to the terms and conditions of any insurance contract and give reasonable notice before any changes

take effect;

6. Conduct in relation to renewal of policies.— The CSC-SPV through the RAP shall ensure that its client is aware of

the expiry date of the insurance;

7. Conduct in relation to claim by client:— The CSC-SPV through the RAP shall : —

(a)
(b)
(©)
(d

(e)

explain to its clients their obligation to notify claims promptly and to disclose all material facts and advise
subsequent developments as soon as possible;

request the client to make true, fair and complete disclosure where it believes that the client has not done so;

give prompt advice to the client of any requirements concerning the claim;

forward any information received from the client regarding a claim or an incident that may give rise to a claim
without delay;

advise the client without delay of the insurer's decision or otherwise of a claim; and give all reasonable assistance

to the client in pursuing his claim. Provided that the CSC-SPV shall not take up recovery assignment on a policy
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contract which has not been serviced through him or should not work as a claims consultant for a policy which has

not been serviced through him;.

8. Conduct in relation to receipt of complaints.— The CSC-SPV through the RAP shall:—

()

(b)
(©)

ensure that letters of instruction, policies and renewal documents contain details of complaints handling
procedures;

accept complaints either by phone or in writing ensure that they are sent to the insurer at the earliest;

ensure that response letters are sent and inform the complainant of what he may do if he is unhappy with the

response;

9. Conduct in relation to documentation.— The CSC-SPV through the RAP shall:—

()
(b)

(©)
(d

ensure that any documents issued comply with all statutory or regulatory requirements from time to time in force;
make available, with policy documentation, advice that the documentation shall be read carefully and retained by
the client;

acknowledge receipt of all monies received in connection with an insurance policy;

ensure that the reply is sent promptly or use its best endeavours to obtain a prompt reply to all correspondence;

10. Conduct in matters relating to advertising.— The CSC-SPV shall conform to the relevant provisions of the

Insur:

()
(b)

©)

(d)

(e)

®

(2)

()

ance Regulatory and Development Authority (Insurance Advertisements and Disclosure) Regulations, 2000, and

ensure that statements made are not misleading or extravagant;

where appropriate, distinguish between contractual benefits which the insurance policy is bound to provide and
non-contractual benefits which may be provided,;

ensure that advertisements shall not be restricted to the policies of one insurer, except where the reasons for such
restriction are fully explained with the prior approval of that insurer;

ensure that advertisements contain nothing which is in breach of the law nor omit anything which the law requires;
ensure that advertisement does not encourage or condone defiance or breach of the law;

ensure that advertisements contain nothing which is likely, in the light of generally prevailing standards of decency
and propriety, to cause grave or widespread offence or to cause disharmony;

ensure that advertisements are not so framed as to abuse the trust of clients or exploit their lack of experience or
knowledge;

ensure that all descriptions, claims and comparisons, which relate to matters of objectively ascertainable fact shall

be capable of substantiation.

11. Conduct in matters relating receipt of remuneration.— The CSC-SPV though the RAP shall:—

(a)

advise the client in writing of the insurance premium;

(b) if requested by a client, disclose the amount of remuneration or other remuneration it receives as a result of

(©

effecting insurance for that client. This will include any payment received as a result of securing on behalf of the
client any service additional to the arrangement of the contract of insurance; and
advise its clients, prior to effecting the insurance, of their intention to make any deductions from the amount of

claim collected for a client, where this is a recognised practice for the type of insurance concerned.
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12. Conduct in relation to matters relating to training.— The CSC-SPV shall:

(a) ensure that its staff are aware of and adhere to the standards expected of them by this code;

(b) ensure that staff are competent, suitable and have been given adequate training;

(c) ensure that there is a system in place to monitor the quality of advice given by its staff;

(d) ensure that RAPs are aware of legal requirements including the law of agency affecting their activities; and only
handle classes of business in which they are competent;

(e) draw the attention of the client to Section 41 of the Act, which prohibits rebating and sharing of commission.

13. A CSC-SPV shall ensure that every RAP shall display in every office where it is carrying on business and to which

the public have access a notice to the effect that a copy of the code of conduct is available upon request and that if a

member of the public wishes to make a complaint or requires the assistance of the Authority in resolving a dispute, he

may write to the Authority.

14. A CSC-SPV as defined in these regulations shall not act as an insurance agent of any insurer under section 42 of the

Act.

15. CSC-SPV shall abide by the provisions of the Insurance Act,1938 (4 of 1938), Insurance Regulatory And

Development Authority Act 1999(41 of 1999), rules and regulations made there under which may be applicable and

relevant to the activities carried on by them as CSC-SPVs.

I1. Code of Conduct of Rural Authorised Person (RAP) (Regulation 14.9)
Every Rural Authorized Person shall:

1) Conduct his dealings with clients with utmost good faith and integrity at all times;

2) Act with due care and diligence;

3) Identify himself as a Rural Authorised Person and produce the Registration/Certificate to the prospect
on demand.

(@) Disseminate the requisite information in respect of insurance products offered for sale and take into

account the needs of the prospect while recommending a specific insurance plan to the prospective
client;

5) Treat all information supplied by the prospective clients as completely confidential to themselves and
to the insurer(s) to which the business is being offered;

6) Disclose the scales of remuneration in respect of the insurance product offered for sale, if asked by
the prospect;

@) Indicate the premium to be charged by the insurer for the insurance product offered for sale;

®) Explain to the prospect the nature of information required in the proposal form by the insurer, and
also the importance of disclosure of material information in the purchase of an insurance contract;

(&) Bring to the notice of the insurer any adverse health conditions, personal habits or income
inconsistency of the prospect, in the form of a report (called "Confidential Report") along with every

proposal submitted to the insurer;

(10) Ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective
client;

(11 Inform promptly the prospect about the acceptance or rejection of the proposal by the insurer;

(12) Advise every individual policyholder to effect nomination or assignment or change of address or

exercise of options, as the case may be, and offer necessary assistance in this behalf, wherever

necessarys;
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()

(b)

(©)

(d

(e)
63)

()
(h)

(13) Render necessary assistance to the policyholders or claimants or beneficiaries in complying with the
requirements for settlement of claims by the insurer;

(14) Forward any information received from the client regarding a claim or an incident that may give rise
to a claim without delay;

(15) Advise the client without delay of the insurer's decision or otherwise of a claim; and give all
reasonable assistance to the client in pursuing his claim;

(16) Ensure that statements made regarding the policies to the customer are not misleading or extravagant;

17 Ensure the compliance of Section 64-VB (4) of the Act;

(18) Draw the attention of the client to Section 41 of the Act, which prohibits rebating and sharing of
commission/remuneration;

(19) Ensure the compliance of Anti Money Laundering and Know Your Customer guidelines in force.

(20)  No RAP shall -

a) Solicit or procure insurance business without holding a valid registration certificate;
b) Induce the prospect to omit any material information in the proposal form;
c) Induce the prospect to submit wrong information in the proposal form or documents submitted to

the insurer for acceptance of the proposal;

d) Behave in a discourteous manner with the prospect;

e) Interfere with any proposal introduced by any other insurance agent or other insurance
intermediaries;

f) Offer different rates, advantages, terms and conditions other than those offered by the insurer;

2) Demand or receive a share of proceeds from the beneficiary under an insurance contract;

h) Force a policyholder to terminate the existing policy and to effect a new proposal from him

within three years from the date of such termination;

SCHEDULE-V

Obligations of Insurers (Regulation 15)
Insurer shall not pay any fee or remuneration, by whatever name called, other than the remuneration as
specified in the Regulation 11 of these regulations.
Product specific training process should be set in place by the Insurer for training of the RAPs, and data on the
training imparted during the quarter should be maintained by the Insurer to be submitted to the Authority as and
when called for.
Develop suitable systems to redress customer grievances/complaints.
Develop simple insurance products, which are easy to understand by the RAPs and rural customers and other
lower income segments and file the same with the Authority for approval.
Insurers should submit a quarterly statement in Form-C giving details of all products marketed by CSC-SPV.
Develop suitable feedback mechanisms to bring in improvements in the services rendered, effect changes, if
any, required in the policy terms and conditions.
Develop suitable system to ensure continued insurance protection and servicing to rural customers.
Insurers shall communicate the details of lapses, if any, committed by the RAPs to the other stakeholders such

as service partner agency and CSC-SPV for necessary action.
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SCHEDULE-VI
Procedure for Disciplinary Proceedings against the CSC-SPV and RAP and Suspension or Cancellation of
Registration of CSC-SPV and RAP (Regulation 18 & 19)
Part I
Suspension or Cancellation of Registration of the CSC-SPV with Notice
The Authority may suspend or cancel the registration of CSC-SPV for any one or more of the following reasons:
@) suffers at any time during the period of the registration from any of the disqualifications specified under sub-
section (5) of section 42D of the Act;
(i) violates the provisions of the Act, IRDA Act 1999 and Rules, Regulations, Guidelines, Notices, Circulars made
there under, such as:
a. Fails to furnish any information relating to its insurance related activities as required by the Authority;
b. Furnishes wrong or false information; or conceals or fails to disclose material facts in the application submitted
for obtaining registration ;
c. Indulges in rebates or inducements in cash or kind to a client or any of the client's Directors or other employees
or any person acting as an introducer;
d. Fails to carry out its obligations as specified in these Regulations.
e. Fails to comply with any of the conditions subject to which the registration has been granted.
f. Fails to comply with duties and obligations of CSC-SPV towards RAP
g. Fails to comply with duties and obligations of CSC-SPV towards Insurers
(iii) Resort to spurious calls or mis-selling;

@iv) Acts in a manner against the interest of the policyholders or against public interest.

Part I1
Procedure to be followed while initiation of Action against the CSC-SPV

1. The Authority shall issue a Show Cause Notice to the CSC-SPV, requiring them to show cause within 21 days
from the date of receipt of the notice, why the registration granted to the CSC-SPV shall not be suspended or
cancelled or any other action as considered appropriate by the Authority for the violations noted in the show
cause notice shall not be taken.

2. The CSC-SPV shall submit its reply to show cause notice issued by the Authority within the time limit
stipulated in the notice.

3. Upon considering the reply, if any, the Authority may pass an order directing the suspension or cancellation of
the registration granted to the CSC-SPV or shall pass any other order as deemed appropriate based on the facts
of the case.

4. The Authority shall communicate the decision to the CSC-SPV within thirty days from the date of taking such
decision stating therein the grounds on which the decision is taken.

5. The CSC-SPV, aggrieved by the decision of the Authority may make an appeal to Securities Appellate
Tribunal (SAT), as per the procedure prescribed for such an appeal, within a period of forty-five days from the
date on which a copy of the order made under clause (4) above is received by him, for passing such orders

thereon as it thinks fit, conforming, modifying or setting aside the order appealed against.
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6. In case the Securities Appellate Tribunal after consideration of the application made under clause (5) above,
rejects the appeal, the Applicant can make a fresh application for grant of registration only after one year from
the date of final rejection. The Authority may consider such application on merit.

Part III
Cancellation of Registration of CSC-SPV without notice

The Registration of CSC-SPV may be cancelled or suspended without notice, provided the Authority has communicated

the reasons for the cancellation in writing:

(i) 1ifitis found guilty of fraud, or is convicted for a criminal offence;

(i) commits such defaults, which require immediate action in the opinion of the Authority;

The procedure to be followed while initiation of Action against the CSC-SPV under this regulation is as specified in

clauses of Part II above.

Part IV
Cancellation or suspension of certificate of RAP with notice

@) The Certificate of RAP may be cancelled or suspended after due notice and after giving him a reasonable
opportunity of being heard, if the RAP is found guilty of misconduct or his conduct is not in accordance with
the code of conduct as specified in these Regulations, or fails to carry out his obligations as specified under
these Regulations.

(ii) The procedure to be followed while initiation of Action against the RAP will be as specified in Part II above as
applicable to CSC-SPV.

(iii) The procedure enunciated above shall be undertaken by the CSC-SPV who shall then submit a report to the
Authority for a decision.

Part V
Cancellation or suspension of certificate of RAP without notice

(6)) The certificate of RAP may be cancelled or suspended without notice if he is found guilty of fraud, or is
convicted for a criminal offence, or commits such defaults which require immediate action in the opinion of the
Authority, provided that the Authority has communicated the reasons for the cancellation in writing.

(ii) The procedure to be followed while initiation of Action against the RAP is specified in Part II above as
applicable to CSC-SPV

(iii) The procedure enunciated above shall be undertaken by the CSC-SPV who shall then submit a report to the
Authority for a decision.

Part VI
Effect of Suspension or cancellation of registration of CSC-SPV

@) CSC-SPV, whose registration has been suspended or cancelled by the Authority, shall, on and from the date of
the receipt of the communication under these Regulations, shall cease to act as an intermediary and shall cease
to solicit Insurance business.

(ii) On and from the date of suspension or cancellation of the registration of the CSC-SPV, the CSC-SPV shall:

(a) not undertake any new assignment or contract related to insurance business or solicit or procure insurance
business during the period of such debarment or suspension;

(b) take such other action including the action relating to any records or documents and policies or money of
the policyholders as per the directions of the Authority and relevant provisions of these regulations.

(c) return the certificate of registration so cancelled to the Authority and shall not represent itself to be a

holder of registration for carrying out the activity for which such registration had been granted;
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(d) make provisions as regards liability incurred or assumed by it;

(e) take such other action including the action relating to recovery or seizure of any records or documents and
policies of the policyholders that may be in custody or control of such person, within the time period and in
the manner, as may be required under the relevant regulations or as may be directed by the Authority while
passing order under this Schedule or otherwise.

(f) take action as specified in these regulations.

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under IRDAI (Insurance Services by Common Service Centres), Regulations, 2015
Form - A
Application for Grant of Registration/Renewal of Registration (Regulation 3.1(a), 6.1 &
6.2)

NAME OF THE APPLICANT
CONTACT ADDRESS

TELEPHONE NO.
MOBILE NO.
FAX NO.

E-mail

Instructions for filling up the form:
It is important that before this application form is filled in, the Regulation issued by the Authority are studied carefully.
Applicant must submit a duly completed application form together with all appropriate, supporting documents to the
Authority.
Application for registration will be considered only if it is complete in all respects.
Applicants should sign the applications themselves.
Information which needs to be supplied in more details may be given on separate sheets which should be attached to the
application form.
1. PARTICULARS OF THE APPLICANT
1.1 Name of the Applicant:
1.2 Address - Principal Place of business/Registered Office.

Pin Code: Email:
Tel No: Fax No:
Mobile No:

** (Attach List of Addresses of Branch Offices if any)
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Name and Designation of the Principal Officer

2. ORGANISATION - STRUCTURE

Status of the Applicant:

(Limited company-Private/Public, Others. If listed, names of Stock Exchanges to be given)

Name of the Status Date of Place of Name of stock
compan Incorporation Incorporation exchanges where
pany (DD/MM/YYYY) P listed

3. BUSINESS INFORMATION
3.1 Three years business plan document with projected volume of activities and income (including anticipated) for
which registration sought is to be specifically mentioned and attached to this application.
3.2 Organisation Chart separately showing functional responsibilities to be enclosed

3.3 Particulars of Key Management Personnel

Date of Functional
Appointment Area

Name Designation/Position Qualification Experience

3.4 Any other information considered relevant to the nature of services rendered by the applicant.
4. FINANCIAL INFORMATION

Capital Structure (Rs. in lakhs)

SNo Capital Structure Preceding year Preceding year (X - 1) Preceding year

X-2) X)

(a) Authorized Capital and
issued capital

(b) Paid-up capital

(c) Free Reserves
(Excluding Re- valuation reserves)

(d) Total (b) + (¢)

Note: Please enclose three years audited annual accounts. If minimum capital requirement has been met after last
audited annual accounts, audited statement of accounts for the period ending on a later date should also be submitted.
5. OTHER INFORMATION, IF ANY

5.1 Details of all settled and pending disputes: (Attach separate sheet and give full information in the format shown

below)

Nature of dispute Name of the party Pending/settled

** Attach sheet if required



46 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

5.2 Details, if any of any economic offences by the applicant or any of the Directors or key managerial Personnel in

the last three years.

For and on behalf of
Principal Officer CEO/Managing Director
(Signature and Name of Applicant) (Signature & Name of Applicant)
{Block Letters} {Block Letters}
Place:
Date:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under IRDAI (Insurance Services by Common Service Centres),
Regulations, 2015
Form - B
CERTIFICATE OF REGISTRATION
(Regulation 4.1 & 6.5)

In exercise of the powers conferred by sub-section (1) of section 42D of the Insurance Act, 1938 (4 of 1938) the
Authority hereby grants a registration to

M/S.CSC e-Governance Services India Limited
to act as Authorised Intermediary to market the specifically approved insurance products through the Rural Authorised
Persons (Village Level Entrepreneurs) under CSC Model under the IRDAI (Insurance Services by Common Service
Centres) Regulation, 2015.
Registration Code granted is

1. This certificate of registration shall be valid from to

This certificate of registration is subject to the Act, Insurance Regulatory and Development Authority Act, 1999 (4 of
1999) and the IRDAI (Insurance Services by Common Service Centres) Regulation, 2015.

2. and shall not be construed to be in compliance with or in conformity to any other Act, rules or regulations.

Place:
By Order
Date:

For and on behalf of

Insurance Regulatory and Development Authority of India
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

Under IRDAI (Insurance Services by Common Service Centres), Regulations, 2015

Name of the Insurer

Return for the quarter ending

No. Of products marketed at the beginning of the quarter

No. Of products added during the quarter

No. Of products withdrawn during the quarter

No. Of products marketed at the end of the quarter

Form - C
(to be furnished by the Insurer)

Details of the Insurance Products marketed through CSC-SPV

(Regulation 15 & Sch V)

Detailed list of products since inception

S.No. Product Product IRDA Approval Date of Date of
Name Category No. commencement withdrawal
(UIN)
Date:
Place:
Signature

Name & Designation of Authorised Signatory
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

Under IRDAI (Insurance Services by Common Service Centres), Regulations, 2015

Form -D
(To be furnished in spread sheet format to the Authority by CSC-SPV)

Details of the Products Marketed by CSC-SPV
(Regulation 16.1)

Return for the quarter ending:

Details No. of
Life

Insurers

No. of
Non Life
Insurers

No. of Life
Products

No. of Non
Life
Products

No. of
RAPs

At the beginning of
the quarter

Additions during
the
Quarter

Deletions during the
Quarter

Active at the end of
the quarter

Date:
Place:

Signature

Name & Designation of Authorised Signatory

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA

Under IRDAI (Insurance Services by Common Service Centres),
Regulations, 2015
Form - E
(To be furnished in spread sheet format to the Authority by CSC-SPV)
Details of the Premium procured and Remuneration Earned
(Regulation 16.1)

Return for the quarter ending:

Remuneration
Name of RAP Date of Net received for
. IRDAI . . .
(Village . passing No. of premium premium
S Certificate . .
No level number the Policies procured | Procured by the
” | Entrepreneur) Examination | procured RAP during the
period.

Remuneration
received for
rendering
other services
by the RAP
during the
Period.

Net Premium means (Gross premium less Service Tax)

Date:

Signature of Principal Officer of CSC-SPV
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under IRDAI (Insurance Services by Common Service Centres),
Regulations, 2015
Form - F
(To be furnished in spread sheet format to the Authority by CSC-SPV)

Details of the Premium procured and Claims

(Regulation 16.1)

Return for the quarter ending:

Name of RAP IRDAI reljlfitum
(Village . . PIN code of No. of P No. of Claim
S. Registration . . . income .
level the location of | Policies . Claims Amount

No number during the . .

Entrepreneur) RAP procured . paid Paid

period
Date:

Signature of Principal Officer of CSC-SPV

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
Under IRDAI (Insurance Services by Common Service Centres), Regulations, 2015
Form - G
(To be furnished in spread sheet format to the Authority by Insurer)
Details of the business sourced
(Regulation 16.2)

Name of Insurer:
Due date of the return: 15th November and 15th May every year.
Details on the business sourced through the CSC Model:
During the half-yearly period/Cumulative details during the Year *:
Name of the product:

Details of business State 1

State 2**

Total No. of policies issued

Total premium collected

Total commission paid

Total service charges paid

Total No. of policies discontinued after the grace period
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Total No. of policies revived during the period

Total No. of policies surrendered

Total No. of claims incurred

Total No. of claims settled

Total No. of claims outstanding

Total No. of claims rejected

Total in force at the end of the period

Total charges levied (for Variable Insurance Product)

Total interest credited (for Variable Insurance Product)

Totals amount in the Individual Policy Accounts at the beginning of the
year

Total amount in the Individual Policy Accounts at the end of the Year

* The details shall be given for the half year and for the year also separately.

*% The details shall be given for each State separately.

Signature of the AA
Signature of the CEO
Date:

T. S. VIJAYAN, Chairman

[ADVT. I1I/4/Exty./161/15(237)]
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