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®T. §. "Aretaay/aEEa/2/190/2023.—T sifarf==w, 1938 (1938 =T 4) &t amr 11417 #i
ST-gTT 2 & @ (AT 3T (SeT), g 40 ¥ g 31T a7 a7 ™A s G arfesr
afafaae, 1999 (1999 FT 41) FT &TXT 14 ¥ IT-&ITT (1) 3T IT-GTT (2) F GT (T) T 91T 26 FIT T&T
IRAT T TANT FXd gU, ATIAHIT AT TATGHIL AIHIA o6 T T FIA 6 A1 386 FIT (A errad
fafa=s amar 2, srata-

1. Tafe=ET &1 @iEm T o T

@®) T fEfFaw adT o1 BEEms i Gwm s (Fes &1 spram) & e, 2023
FATUT|

(@) T A= 1 o5 2023 & w9 g

@) == At i getar afeEaT f aEre F dE I a9 § UF 9 B SO, S99 TF F S
THTEAT AT FAea= =7 Hemrae it raesar Ay safer 7 92 7 20

2017 GI/2023 (9]
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2. SRew: T fAfF=mi 359w g -
(F) AT qAHYT & I A== &7 srgiransfiear &1 agEm

(@) T HTATT AIEAT, IeATar, FIAAITAAL, AT THRATA % FAorrer § darshatan s qreT 3T aor
=T Sgedt &t gt F3d a8/ g @HTH % g Saqurad | 3w a9 a7

@) Wwﬁgaﬁaﬁ%ﬁw%mqmwﬁaﬁﬂmﬁﬁaﬁaﬁﬁwﬁWw-wﬁaﬁw-ﬂzﬁﬂ
HTHT ATTITHATAT 6 AT T I AT T TG FTA 3 (o1 Irg, A ATIT TET FHTATI

3. o ;
() “srtafF=w” & quT-awg 9T AT S sfefaaw, 1938 (1938 = 4) #fowd 2

(@) “sfersrzor” & frar B sie e e sfafRaT, 1999 (1999 1 41) &t ameT 3 %
YT Tl w1 WA = AT AR i A rfaeor st 2

() “FHTo” F STHT I FT ATAT FLA AT TTH FLA AT AFGT F oF (o1 fIqThal grear Sar
TSie, Hegadl AT AT HeAad| I, STAT AN 2l, T&T o6 T qIe o, Jrawe a1 =1g et
T AT & FEATTATT AT qr2q Hrs AT AT T gl

() = AfF=Er § T o ST, Uieq q9d-gEd 9Y FETEAred teteae, JmT
ArfFaTeE i s Tt sitafaam, 1999 a1 39 st =y 1 feeel ofF f=mt =
fAfraet & afvafoa oa=at sie sifSrerteat &1 oaf a2t g S s atefRee, et ar
et & wmer: 39 foro Fgiha 8

4. FHIE & WA & T A gRT gaieaq i
(F) AT SHTHAT & GTH HHILE SR & (o0 e forfaa i gRfr, ST Semehar & are giT

EERUEE R
(@) ATS FIT ATHITST AT 1 AT AT T FHIEAT hl ST
(1) FHTAT & AT o orw T F I29T 777 F7a7 # qra-grey Feteted a2 o= w4
(i) = rfertemet & fod 7 2
(i) =g For & <7 =TI < To=ar # g w2,
(iii) e TRy #7 T S s
(iv) =T TSier, weAatadt a1 ST geFatadr w1 &,
(V) =€ 9T USiEr, WeAafdat A1 dHT HEFATa At & FEATOIET § g Fl 8
(Vi) FE I FAGHTT HT FEA F ATET &,
(Vi) =rEET % FETE § S AT FTET F TG F TLAHL H SRR AT 8 TAT

(Viii) SR e faeg & a7 wgea % e IRATT 9¥ S &l gl
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5. stHTehatstt g ST wSier, Fegafdat ar Hur geaafdat f 37 st

(F) Saw SRt g0 Y=ATEd Taresd M7 3caTal digd Siad S97 3caTal & savd oF
FHIAA 1 Fof AT THI-THT T TATHLAET ATAT AT ATHAmHF T @ srfesrer

(STrae ST ZE|TT FAaT ST & Jaead-a9) f&afaam, 2023 F siavq AR yaem
& =t (S3uw) fY et 7 s TE grfh
(@) aTgTr STt FIRT YEATEd ST S|7 IATal digd dremeer SHT 3caTal adT

TETAA TATES SHTRATA G AT TaTesT AT IATT 6 faid oF FHIT fiT T
Tfor A=A 97 gumEetaT A S|t AR i e st (@memor e

TTES AT FFETT FLAATA ARG & Faaa-=1g) fafaew, 2023 F siawg AR
Saroe =raret & srfere T2t g
6. TRt FIT FHI F YA & daer | fREa<forar &1 e

(F) =T FHTHRAT AT TSiel, FeAafaar a1 ST HEAATAAT HI S HIHRAT FTT HHIT F AT 6
e § FE T AGAITRT Eae vt STIeEr &1 S fa<iid au 6 a1 § 45 & & 3@y
TEQT F|

(@) U AT M 2T F U wrHe qaHT-a9T 97 yrteEr g ey G ST awd gl

(1) = Fea=forT it FieT ARl F dIS F ATHIET [0 TET FA | Tgel AGT-TeT FHTT
& GIXT &l SITUS(T|

7. AEw sk a9 (1) s Sar R i fEeEm srfderr (&Srar vsier st Smr gerafaat
T FHILT FAAT TIATHE FATAT TTawe H71 spwrar) &f==w, 2016 =7 BfF=wi % wga g #F
i ¥ Ao 3 s

(2) St T =9 TARFHT F I A= AqT FFEAT Al it o1t 39-fa=aw (1) # Sfeafua ==t +
ey § B T Rl w1 st Y TS sruar R T w9 H orf Taearer T wr e e
Frears & fawa # gaar s & a7 =9 GAfaawi & qegsdt syt F siasia o w3 g semEr
ARl

8. TASIHT AE AT FA & oI WITHTOT st Af=A: =7 A==t & FFeT ofF S9aer it am) e
AT ITHT AU Feed | Tt ot FEATS F7 T2 F2A F forw, arfeswzor F7 sreqer eqgiTam,

faer, sie feemfager ST 2 9=har &

Zarefi TueT, srewer
[FarsTTa=-111/4/379T./724/2022-23]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 26th March, 2023
Insurance Regulatory and Development Authority of India (Payment of Commission) Regulations, 2023

F. No. IRDAI/Reg/2/190/2023.—In exercise of the powers conferred by clause (ic) and (jd) of sub section 2
of section 114A, section 40 and section 31B of the Insurance Act, 1938 (4 of 1938), and sub-section (1) and clause (e)
of sub section (2) of section 14 and section 26 of the Insurance Regulatory and Development Authority Act, 1999 (41
of 1999), the Authority in consultation with the Insurance Advisory Committee, hereby makes the following
Regulations, namely: -
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1.

(@)

(b)
)

(@)
(b)

©)

5.

Short Title and Commencement of the Regulations:

These Regulations shall be called the Insurance Regulatory and Development Authority of India (Payment of
Commission) Regulations, 2023.

These Regulations shall come into force from 1* April, 2023.

These Regulations shall be reviewed once in every three years from date of notification, unless the review or
repeal or amendment is warranted earlier.

Objective: The objectives of these Regulations are:
To enhance responsiveness of the regulation to market innovation.

To facilitate the insurers in development of new business models, products, strategies, internal processes and
enable in easy compliance with the Regulations while fulfilling the regulatory objectives.

To provide the insurers the flexibility to manage their expenses based on their growth aspirations and the
ever-changing insurance needs with an objective to improve insurance penetration.

Definitions:
(@ "Act" means the Insurance Act, 1938 (4 of 1938), as amended from time to time.

(b) "Authority" means the Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999).

(c) “Commission” means any compensation including remuneration, or reward, by whatever name called,
paid by an insurer to Insurance agent, Intermediary or Insurance intermediary, as applicable, for soliciting
or procuring or transacting insurance business.

(d) Words and expressions used and not defined in these Regulations but defined in the Act, as amended
from time to time, the Insurance Regulatory and Development Authority Act, 1999 or in any of the rules
or regulations made there under shall have the meaning respectively assigned to them in those Acts, rules
or regulations.

Board approved policy for payment of Commission

(@ Every insurer shall have a written policy for payment of commission, which shall be approved by the
Board of the insurer.

(b) The Board approved policy shall be reviewed periodically.

(c) The objectives of the policy for payment of commission shall inter alia take into consideration the
following:

(i) itisin the interest of the policyholders;

(i) itincreases insurance penetration and density in the country;

(iii) the nature and tenure of the insurance policy;

(iv) the interest of the Insurance agent, Intermediary or Insurance intermediary;

(v) enhances the performance of the Insurance agent, Intermediary or Insurance intermediary;
(vi) itis commensurate with its business strategy;

(vii) brings cost efficiencies in the conduct of business and simplification of the administration of
insurance business; and

(viii) gives an indication on the relative degree of importance placed on each of the above.

Commission payable to Insurance agent, Intermediary or Insurance intermediary by insurers

(@ The total amount of commission payable under life insurance products including health insurance
products offered by life insurers shall not exceed the Expense of Management (EOM) limits specified
under Insurance Regulatory and Development Authority of India (Expenses of Management of
Insurers transacting Life insurance business) Regulations, 2023 as amended from time to time.
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6.

(b) The total amount of commission payable under general insurance products, including health insurance
products offered by general insurers and health insurance products offered by standalone health
insurers shall not exceed the EOM limits specified under Insurance Regulatory and Development
Authority of India (Expenses of Management of Insurers transacting General or Health Insurance
business) Regulations, 2023 as amended from time to time.

Submission of Returns on payment of Commission by the insurer

(@  Allinsurers, within 45 days of the expiration of each financial year, shall submit to the Authority the Board
approved returns on payment of commission by the insurer to the Insurance agent, Intermediary or
Insurance intermediary

(b) The formats for such information and data may be specified by the Authority from time to time.

(c) These returns shall be reviewed by the Audit Committee prior to being placed for approval of the Board of
the insurer.

Repeal and saving: (1) Insurance Regulatory and Development Authority of India (Payment of Commission
or Remuneration or Reward to Insurance Agents and Insurance intermediaries) Regulations, 2016 shall be
repealed from the date these Regulations come into force.

(2) Unless otherwise provided by these Regulations, anything done, or any action taken or purported to have
been done or taken in respect of the Regulations mentioned in sub-regulation (1) shall be deemed to have
been done or taken under the corresponding provisions of these Regulations.

Power of the Authority to issue clarifications etc: To remove any difficulties in application or
interpretation of any of the provisions of these Regulations, the Chairperson of the Authority may issue
clarifications, directions, and guidelines.

DEBASISH PANDA, Chairperson
[ADVT.-1/4/Exty./724/2022-23]
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