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w1, 4. AR Rar/RAfREw12/124/2016.- Hiwm afafa=a, 1938 (1938 &1 4) #it a7 40 0w 4047 F
qrr qfSd gmT 1147 & IT-4TT (2) F G (<) FET TG ARl 1 TN F2d g0 Friaeor, T qargse affa &
qrer IR FA F A7, THE g7 Aefeted @iy aamar g, srata-

AR - |
BIEGEIEE 8 Rk
1. (1) T BfEm ai= S BfFams i B e (@memer et =@y f9T a9 waare

SreRatel & vy =77) AFEy, 2016 F 919 F ST ST |
(2) 7 FAfF=w aEEwr TS § 7 TR T T T g
(3) & fafam aremor ST sraET TaTeeT ST AT FAAATE SAATHRATSH 9T AT i

gfaTeT

2. (1) =7 [AfF=ei §, 59 9% "3 7 Fe9T Autera 7 &7 -

(i) arfafRas & smT srfafaaw, 1938 (1938 #7 4) stfrsa 21
(i) SRR & St Rfares @ B st st 1999 (1999 #7 41) # 4y 3 £ 37-4me (1)
F e TrTiu et ST AT i e arteor st €

(i) "TEATR" T AT T T AT & TH SHTRAT T FgA (o AT AT FT AT & FT qAqT FaAT 7L S
AT FT T S TATL ST ATH T AN 367 ST 21
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(iv) “=rEam it sEafe” & Sumeat & srear i ag saEte gt g e quer srEEm F g F G ad
& grEerd & it Tt g Aty Fir ardg At o i gt gurer # st gr qur S wET e
e faeiir e 3 S & T AT § Ay e i arie B ad £ gt g § et 2n

(v) "weig =Y F i F qdT = anfuer R St S wfi=rer s o ww 6 g d weve, ST use,
weFatddt s AT wegafdat v q@ret / urtvatas attafaa g g woea @ § 9@ fomr smar 2
FoTre, = fafaaet § aarafrarfoa sa za# onfae 921 2

(vi) “EaTEeT ATfRE F AN THg % HEET % TATEST STH 1 ATHT-TEAT TATT FA F o7 wg / Fer A
FI S A TS Fafee geear aiferlt / g aiferdt afga #rS «ft waresy fiar aiferdt enfaer grfn

(vii) "ETEEy T T =9 AT 3 e o for, wETesT ST AT % STaRla g TETesT ST

ST &S STET AT & F [T it JT<0F AT Aigd Taresd SEH H TET T2 F7T & (0
TLEHRTT G AT &l ot ATSHT oTfaet gt

(viii) e FEHT" F AT SATH FAAAT IAH TLATT o TATEST STEH Hl STAT-TAT T&TT LA o6 (o7 AT<h Hl
ST it TS Jartcea geear / Aram wifert wfga waresy S wiferfEat arfaer g

(ix) "fRfee gea == ffawt F v & o, fEfeyr gewe F siava Refafa 9t § ff =t / afaw
STt i g ST wiferfRet anfier g
(F) TS AT T
(@) wtErEeT g aaE-aaa a2 At G S arer w2 oft s g

(x) "fafe - s/ ariRs” = st F s F o, ARy steare) safes F s Fufeta @
orTrerer foaT STusTT

&) R ST ST / s =1 arfae <,

ITITE 3T,

ESUERIETE

\RELIEE!

) \TASIAE 34T & gae § qrgfes / Aufaa M o Sy 6 w2 &S aifertiat, ¢

=) STt T aRT-aa uT afafEe e s w7 ff g g

(2) == fafat &y e srofearfoa, wiq ST afafe=e, 1938 (1938 7 4) r¥aT st fafaama s ¢ fFwme
yrfersRTor srfateag, 1999 (1999 =T 41) 3oy S+ orefi a1y 7 Rt sryam fAffawt § afonfvg a=at i<
arf¥reafrrat & srdf ar ST ST 39 srferfaam srerar Rt sroran ARt § w399 foro fatha B w8

arr=1i

33393

Sl

~ o~ o~ o~ o~ o~

QTHTT AT AT AT STy 4T A9 § Yag 447 w1 A=

3. 9T H greTor fIHT SHAHTT AT T S HT SHGETH FLAATAT s HT ARl Tay @dl v # fhet off
ot e & fferfera & sferw wfer e 92 e -

()  FEF-HET O AT FET Aqud &7 § iy af § 39 g 6y 7% sra|ry F @6y § frqr vsiet
AT ST FeAATTAT F ST o T FHTI STaaT ey arreata it afey;

Ford o wrfarror et SrameRal & 9T AR F AT U 19T Usiel Y ST qeaatd Al w 3ga”
arfvefie it srafa sug qweft Sraaret ordt % | § gar g

(i) o qASTAT F Hg H FHIAA ¥ TrrqT & T =7, e

(i)  gh=ETAT =T
Ferd T3 (i), (i) W (iii) F7 e aqgeA-1 ¥ AFEe =7 4 =aaw 5 Gfaw @t % 999 § ad § g9 9wa §
forfera s ot g i o fafere 9 & foro swges sfaerat & srame ow |@wiforg arfer & srfen == grm
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WRT-11
T AT AT
4. A § AT FT TLTH T ¥ AT F dTg< AT T@HaT SqTadT & o7 T AT 41 % 97 F o v

srfafes Tt it srmfa € srosfn oY seta-sme fer ad % S U amaT S F AT § R F 91T T
& 7 forfera aeher o s % 10 wfdera & sifées 921 2Rt

ANV
WS S T TS S THAS
5. oI dATHRAT & ITE (A0 w2t F N Tae AT F Areed SfT TATSH & oI qeft A gerdiga Jid gl =9
Hifa F siavia =9 ¥ w9 fRwfafea w v aurfae B s

(v) =g fafer e 3w AT &1 e gEta B smom
I AT FT ATHIET FOAT 6 (S0 e g AT STUIAT TAT a8 ITieor g fAveqr F o Suersy grRit

6. STF AT F1S gTT AT THTET & oTefq gritl 36 A1fa § et off sotrerd 1 wedisneor arfues fare o s ==t
T Hag H 3 A & =rer G srowm

H-V
qay AT i Rawft
7. ETYTIOT STHT AT TEET ST AT F a1l 9T SHATRAT Tois [ai a9 il 9a7y 9% 39 99 & q29 §

FFGHI-N T 37 7T wrie | ey =t i uF fFaweft Gaw w4 = fEweft 9w dimrewat F qer wEwe afgwry,
e fafiar st i g srqarer srfersers g gearee o s

8. 3 faaeofY famrat  Fitarfass smar-udiers gTer JHTord it STusft =T 97 7 9 G o uw gt aer-adas
g faferaq gearaiya TS gggi-A+ 3 T Wt § e R smom

9. FHTHAT F AT FIT STAHIGT & oI T&qq F2 & Tgel r@r-wreqr afffa % grr aifafas awar-ades & oo &
Ty 3% faeooft f aafrer $i smosh

10. & g1 fafeaq w=hea sea =t & fFawor sfafaem 6 amr 15 ft 37-amer (1) ¥ Sy et & arr sad
fafae 8% 7 i s Fatfa awg F sier e F o9 arfes & S

AT - VI
e 37 #it afRe SR AqUTE T FR R HLATS

1. g2 3% i afteat

() wfaETer sfefAem % Iuddl % E 9% USgd Sl ¥ U AETEEd F g 97 9 99§
AT At & o7 TR &1 TR T FhdT g
(i) =t at= ad fi sty & ara off Srarewat == At w1 aem T2 war a1 SrteEer STt & STaE T

& AISH AT &4 T g0 STAATA-A T ST & ATAT AT 0 AILTERT % G § ATH STAT 6 (o1 HIS[ET STHTHaT
Fl 3er T a1 2
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Fort T TfarsReoT 3T TAT Frs fAger aa ash ST T8 36T ST0sM, Sta q sqaard i AreEr o0 et
F arqarer & for srufera awaTater &1 e 39 gu us srearaas srfarfaay % @y It F SqHne STieEwor Ay
TEQA Aol (AT SATATI
12. Frarwat 72 gRfaa &0 fF 7% y@y =17 @57 e 1w sAia-an fr F siEe g Sar & e
Rt it sa=r-l # [fEe G w21 37 Gt 5 wew F e e Gefaia g S e
STTErE0T ETT 3T ST
(i) e (@),
(i)
(iii)  =ETE=, TATRE FeeAT AR,
(F) wETEA FEaT,
(@) EETe AR e

(M) TATEST HLHTLT AT
(iv) ¥z,
(v) fafae;
() FeFT
(@) AaTfes® / Fae
(vi) &S oft st e foreeT ster vt F fafare ot % 10 widera & srfes 2,
(vii) wTrerRer grer fAfAtEe R sraETeT g e 3
13. FHTHRAT Tg FATHT FET [ IqF Tae AT GST AT T FAIAT-T0T HAT F @< gil Sl Fa41r 1 UF

AT I ATER G F For0 qafer =t v HAT HT Ieed= (27 Z1 0 HAT AT T AT Tt 2, T8l U
AT T AT ST GTET a8 (ohaT SITUAT|

FAATAT T FA T HATS

14, IR ATYTL T AT IITAHT0T 517 59 Gy § S fovdy 73 fRzent 3l oft Soerem & foro Refofa a8
(i) =rfer Trfer =i o faffaw 11(6i) & Rt w0 § Swemet & =g § 98 emT 2o,
(i) warer fRzer (TH) / g wrwry afawry (HEa) / et Rt (Ssediet) i wad_ & wga Rt
(FTHT) FT FTAAITEA TTedTg I Tiaae;
(iif) AT F T T G I¥ JiAae;
(iv) srterfar T g 102 F Tefi= v ST Hrears;
(v) TR FTTHAT T FETAT 3 / AT TMEF it (A< F2aT,
(vi) st 7 fafafes & aqam A o= Frars)
15, wrfarer fafaw 14 % [Rfde =1 % wréars w0 F afafw, =7 @Rt F Riae seomm £ fRufa & fiarrat #v
7g ger oft T Terar 8 B 98 UF ruqaT SHY AfUE Gt § 97 SAa9TT A -3 T F
U Al 3 g o Jras[E, AT U GEf § aaAT T e T i qaT HTAT S TRl
16. Srwrat a7 giafaa #3 F @ F ¥ 9 areqtas IWd AT AT Ud I FrfenT FAfAfaat F siata

ITATE T FISTONT o HHT Q@THIAT ST JTaT ST & a1+ fo=e a9 Jtaerd & ofdes a8t grml

17. STgt WS Tq< U2 ATEA A ST ZTaT AITT Ud TATHTAT S TAT AITT o S el qi a9 T2rar I
At quT § 39 wiaaq & g 2l 98t vy f=en & o e [ w3a gu $-3eEr 99 UF - Saasi
e Sareratet g sTteEReer g BfAEE R SreaTer wrie § FreeRer 3 9T TS i S
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18. ST SqaE
(iy fasfir = 2015-16 & forw frarwatert & oma 78 fAwer & & 3 av av == ffawt 1 aquee w2 sterar S
A, 1939 & A= 175 F3Uaei #7 squre #2

w172 &1 srqares o Frareatert T frm g, 9% g9g § ag A o G =i 39 ARt #51 aqoare
T 21

(ii) fa=frr & 2016-17 & s w+ft SwrRat == fafaest #1 srgures w8

19. spdfanfy: == RAfF=t #r sreifaefr w1 f orftrat seaer % ara 2 sreer =1 epdfoola siftw R T sraes
AT SHTHRATAT T ATETHRTT T

g - |
(ffw 3 39)
THTLO AT AT QT AT 99 & AT gt & siavia aguiaarg =241 &1 wioaa gataamr Fawr

1.6 A

g # e frwreat ¥ o aver Sifas #1 9mr sfifae &1 wfdea
T 200 FE T 35

T 150 FUE =0 30

T 27.50

2. 78 o e

W ¥ forfRre dfvmarat it o aaver fifd=e s 0 wrr Wi 71 wfeea
TIH 150 FUE FIF 27.50

A 75 FUE #0H 22.50

a 20

3. ¥\

w=a ¥ forfera frarat & o aove B #1 9w it 71 wioaa
ToH 500 FE A 37.50

el 250 FAUS FIT 32.50

9 30.00

4. T FEa

wa ¥ forfre fmanat & o e s o1 awr Wi w1 wfeea
T 400 FE F9A 37.50

T 32,50
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5.6areey arfRE / HITRE

W ¥ forfre dfvmanat & o e i 1 awT Wi w1 wfeea
TIH 250 TS FIH 35

e 27.50

6.5 aTeey aLEHT AT

wea # il frmal & o a9t Hifd=w 1 am iftaw 1 afea
ToIH 200 FIE F0H 30

T 22.50
7.fafy arpfew / wicaRe

wea # il frvmal & o a9t SHifd=w 1 am iffaw 1 afeea
ToH 200 FIE FOH 35

I 150 FUE w04 30

aw 27.50

8.fafaw gewe

wa ¥ forfre frvmarat & o e i 1 awT Wi #1 wfeea
T 150 FE T 37.50

T 75 FUE 704 32.50

aw 30.00

feoqeft: wresy T @ F O ser wer yawERD (W) FT SIET AT AT o ITET AN FT AT S99 STt A
HATE AT &, FA(h STHAH 1 3 TAerd F AT 27 AT AT | T 7T 1 79har 2

at I
(Rffaw 7 W)
C1E 6 1 1 1 £

(142+3+4+5+6)
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AR <pT TSTAA ¢ SHTERIT

(FHTH
FTA)

5 | s\ (34)

wfor foaT star & o s R 7 wiaerwr i i Rt s R st (@remor spran @reer o e
FAT SrATHRate ¥ Yo =49) AT, 2016 F agEE

EGIED e FrEH At e fasfiw & AT
: it FiRwd
T
HTH-T
(w7 39)
e T ¥ fofem | sra A PfREfawat S | fREw s | qmfy-
gra iy | 3o e Siftw #v awr BIREC) e =T
R (AR 79 200 FE T 35.00
T 150 FAE €T 30.00
ae 27.50
T (i)
= T 150 FE T 27.50
T 75 TS =0T 22.50
ar 20.00
T (ii)
AT T 500 FIE T 37.50
AT 250 FUE T4 32.50
ar 30.00
T (iii)
Sl ey - §Eal T 400 FIE w0 37.50
e 32.50
7 (iv)
ey - TIH 250 FAE T 35.00
ae 27.50
T (V)
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e - GG FeET TH 200 FE w0 30.00
o 22.50
T (vi)

fafaw ffy - amRT FoIT 200 FIE FTA 35.00
I 150 FE 70 30.00
e 27.50

T (vii)
fafg - gea 7 150 FUE FIH 37.50
A 75 FUE &9 32.50
T 30.00

e (viii)

=AY - o FrEtaa =7 fi ge et Surwat i arEr g

T 2w U AT FATAN A NG | HEET AT | -
F AR Taw &9 § iy RIGEIG)  —
e s
10% wtaera
10% wfaera
3 ()
= @l | I |
Cesialll
(fafew 8 ¥W)
T i R o R wrieerr (aranr srar e S S FEare SaTnaisn F T6Y 319)
fafeew, 2016 ¥ ARFw..........cc.. % srefie A Famar s waw st f Raoft @69t o
4T ¥,
............................................................... (18T FH7T F7 77) T AL9E A
L=/ DR (FTAT-TETETT T ATH), ©evvvvvreenneneene s eeeeeeaaaans (diarFat @1
7TH) (SHH THE 918 AATHRAT) F qIETAF crEr-aders, T W fur Rffamrs i R srilewr (@ s
TATES ST SAEHTT FEAATS STHTRAT & Tad =37) [afaaw, 2016 (389 za+ arg ") & @ Ed
AT H FHTERAT ZRT AT AT TS Lo (ardie fafafy #2) 1 aure fa<f av F oo

e =T T "oy (ot (6 g are "faefi) i st i 2

fEreoft £ Tt & forw Frmrerat 1 wau STErt g1 SwrRat w7 ey deted wAt o At F saa Fatha
&7 # I crar-afgat sie U o= G691 sttaerat i qary ST 39 e & forw off Suver )1 =9 ety §
UHT crEr-afRdt o sfdeEt Ut S feaweft # weqa s A JAY ST swer & "@afdq sratiw A w v
FfrweTe, FATaa &Y AT afeafera 2
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AaTRat 1 YEGT F7 Fral & gry-gry ARt £ svarett F sured & o off saart g1 zwE s U
fafaat @ afiewfora =7 7, 39 Feers € g fafdeq saifaa, &y =3t F arded s garee & forw us fifa %
Ffvrweae T A wrateaae fir e of arfae 2

AT/EATT ITETAE S 747 1 3k faawoft 7 Feamae #3A7 § | ZH 9|1 qeATIT ST J4l STty §eqT
FT ST 36 31, 29 serrstet % for erar-advear Rt s smrorst et artaede qre % A B 2

FHTY ITYTH HCATIT ST T TAT FATL ATAFAT SITAFTLT 2 Forsame o Srqam va fwrhat & Taa 577 g6 &f T8
AT, TTSTHTOT AT fAEwort 3 e, ® / g0 T G107 THTI0T FHeam §f Fdr g F3d & o

1.

oy vt # AR =7 § sy =i i @vroET iy S [Rfas st R it (@memer sear
TATES AT G FAAT STHTRATA & T =79) &z, 2016 F AT e Ed
ATATE 2"

sraE & At @<t % Si= wae ==t w1 T9e ol e Sarwar g 59 oy § Fytfa £ g i w
ATATT 12

FraTRat F fafa=w 11 % STt T arer ST & T ST g MR &, i EE
ST T arr A ent 3 SrETe St T artera Qrawemant it fAfer # warf e w2

AurEwat 7 A 17 % Sweaet w1 9rem BT g T 39 9@t F saea oyt saamat #i entaer BT g sret
JrEdfers ST ITAT STAUTT UF ITATET ol BISTRT % THF TATATAT S G1ar dqa7d § fF=es g9 gfaerd
F srfere 21 (e & fufa § s seqa :9))

FTEEATA R (ATISHITET) FATEAT 3 fory EATHRQr grar o T G A= &g 6 T o= #7 BEae
TTFeraReeT gTeT ST 36 T srseatfE gaelt frenfader  sram € (@fe #rE = urar = 2y, ar saer
oo seqa &:4)

SEATETT T 1T

F TAIATESIE UIE FHOA]
o cc SO\
HAET AGTHT (ATEE AFTI2EH)

"y ST T ey el § geRiEa wey st fi v S AR gewysa ymor F Qe

e it greae

AT fiar fAfRams i s srfaer (@memer seEt @ 9T saaE FAar St & T
=) fafaw, 2016 w faffam * A 21"

2. 31T STt A 2, A
"SI % (AT @t 3 S T AT w7 TA i e i AR 1 grew/em swmre F aqay § fAfde
T BIEH 39 gy H fAeiha fifa & sgam g1

. v, Ao, eremey
(=TT 111/4/374T./74]
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INSURANCE REGUALTORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 27th April, 2016

Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers transacting

General or Health Insurance business) Regulations, 2016

F.No. IRDAI/Reg./12/124/2016.—In exercise of the powers conferred by clause (je) of sub-section (2) of

Section 114A read with Section 40B and 40C of the Insurance Act, 1938 (4 of 1938), the Authority, in consultation with
the Insurance Advisory Committee, hereby makes the following regulations, namely-

Part-1

Short title and Commencement

1. (1)
2
3
Definition
2.

These regulations may be called the Insurance Regulatory and Development Authority of India (Expenses
of Management of Insurers transacting General or Health Insurance Business) Regulations, 2016.

They shall come into force from the date of their publication in the official Gazette.

The Regulations shall be applicable to Insurers transacting General Insurance or Health Insurance business.

(1) In these regulations, unless the context otherwise requires —

®
(i)

(iii)

@iv)

)

(vi)

(vii)

(viii)
(ix)
(a)

(®)
x)

“Act” means the Insurance Act, 1938 (4 of 1938)
“Authority’” means the Insurance Regulatory and Development Authority of India established under sub-
section (1) of Section 3 of Insurance Regulatory and Development Authority Act, 1999 ( 41 of 1999)
‘Charges’: means charge against profit such as income tax and wealth tax and other taxes like Service Tax
borne by the insurer and other charges which are levied against the profit.
“Duration of Business” means the duration of an insurer’s business reckoned from the beginning of the
financial year of commencement of business if the date of commencement is in the first half of the
financial year, and from the beginning of the immediately succeeding financial year if the date of
commencement is in the second half of the financial year.
“Expenses of Management” shall include all expenses in the nature of operating expenses including
commission, brokerage / remuneration to the insurance agents, intermediaries and insurance intermediaries
which are charged to Revenue Account. However, it shall not include the Charges as defined in these
Regulations.
“Health Group” shall include any health insurance policy including personal accident policy / travel
policy issued to group / body corporate to cover the health risk of members of group.
“Health Government Scheme” for the purpose of these Regulations, Health Government scheme shall
include any scheme launched by the Government to cover health risk including personal accident of public
at large such as Rashtriya Swasthya Bima Yojana, etc.
“Health Retail” shall include health insurance policies including personal accident / Travel policy issued
to individual to cover the health risk of individual or his family.
“Miscellaneous Retail” for the purpose of these Regulations, miscellaneous retail shall include insurance
policies issued to an individual / family in the following segments
Public Liability; and
Any other segments which may be specified by the Authority from time to time.
“Miscellaneous-Corporate/ Group” for the purpose of these Regulations, miscellaneous Corporate /
Group shall include

(a) Workmen’s Compensation / Employers’ Liability,

(b) Product Liability,

(c) Engineering,

(d) Aviation,

(e) Public Liability Insurance policies issued to Group / Body Corporate, and

(f) Any other segments which may be specified by the Authority from time to time.
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10.

11.

(2) All words and expressions used herein and not defined, but defined in the Insurance Act, 1938 (4 of 1938) or in

the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), or in any Rules or Regulations
made thereunder, shall have the meaning respectively assigned to them in those Acts or Rules or Regulations.

Part -1I
Limitation of Expenses of Management in General Insurance Business or Health Insurance Business

No insurer carrying on General Insurance Business or Health Insurance Business in India, shall spend in any

financial year as expenses of management, an amount exceeding -

(i) the amount of commission or other remuneration paid to insurance agents and insurance intermediaries in
respect of their business transacted in the financial year as may be allowed by the Authority from time to
time;

Provided that the Authority, based upon the representation received from an insurer, may allow higher
remuneration to the insurance agents and insurance intermediaries with such conditions as it may be deemed
fit.

(ii)) Commission and expenses reimbursed on reinsurance inward; and

(iii) Operating expenses.

Provided that the sum of (i), (ii) and (iii) above shall not exceed an amount computed on the basis of percentages
appropriate to the various parts of its total gross premium written in India during the year in respect of various
segments of business as specified in Schedule- I.

Part- 111
Head Office Expenses

An insurer having his principal place of business in India and having branch offices outside India shall be allowed
an additional allowance towards share of Head Office. Such allowance shall not exceed 10 per cent of the gross
premium income written direct outside India through such branch during the year.
Part - IV
Allocation and Apportionment of Expenses of Management

Every insurer shall have a well documented Policy for allocation and apportionment of expenses of management
amongst various business segments. The Policy shall, at the minimum, cover

1) Expenses which shall be allocated;

(i) Basis of allocation;

(iii)  Expenses which shall be apportioned;

(iv)  Basis of such apportionment;

) Manner in which the compliance with the Policy shall be ensured.

The Policy shall be approved by the Board of Directors of the company and the same shall be available for
inspection by the Authority.

The Policy shall be subject to an annual review by the Board. Any revision in the policy shall be disclosed in the
Annual Report along with its implication on various segments.

Part-V

Return of Expenses of Management
All insurers transacting General insurance or Health Insurance business, at the expiration of each financial year,
shall prepare with reference to that year a Return of Expenses of Management in the format given Schedule-II.
The Return shall be signed by the Chief Executive Officer, the Chief Financial Officer and Chief Compliance
Officer of the Insurer.
The Return shall be certified by the Statutory Auditor of the Insurer and the certificate duly signed by at least any
one of the statutory auditors shall be filed in format given in Schedule- III.
The Return along with the statutory auditor’s certificate shall be reviewed by the Audit Committee prior to being
placed for approval of the Board of the Insurer.
The statement of expenses of management duly adopted by the Board, shall be filed with the Authority along with
returns indicated in sub-section (1) of Section 15 of the Act in the manner and within the time specified therein.

Part- VI
Power to Exempt and Action for Non-compliance

Powers to Exempt
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12.

13.

(i) The Authority based upon a representation received from a newly registered insurer, in accordance with the
provisions of the Act, may exercise forbearance for a period not exceeding five years.

(ii) If an insurer fails to comply with these regulations even after the period of five years, the Authority, having
regard to the business model of the insurer, may direct an existing Insurer to charge the expenses above the
allowable limit to the Shareholders’ Account.

Provided that no such direction shall be issued by the Authority unless a representation detailing the
business plan and time period required for compliance with the Regulations has been furnished to the
Authority in accordance with the applicable provisions of the Act.

The Insurers shall ensure that its expenses of management are within the allowable limit on the segmental basis as
indicated in Schedule I to these Regulations. For the purpose of these Regulations, the following shall be
segments which will be monitored by the Authority;
6) Fire;
(ii))  Marine;
(iii))  Health including Personal Accident:
(a) Health Retail,
(b) Health Group and
(c) Health Government Schemes;

(iv)  Motor;
v) Miscellaneous:
(a) Retail

(b)  Group / Corporate;
(vi)  Any other segments which contributes more than 10 percent of the Miscellaneous class of business;
(vii))  Any Other Class as may be specified by the Authority.

The Insurers shall ensure that their expenses of management are within the allowable limit on segmental basis.
Where the company has violated the limits of expenses of management for one or more segments but is compliant
on an overall basis, the excess of such expenses shall be borne by the Shareholders.

Action for Non-compliance

14.

15.

16.

17.

18.

Any violation of the limits on overall basis or the directions issued by the Authority in this regard may entail one

or more of the following actions:

@) Excess to be charged to Shareholders’ Account;

(i)  Restriction on performance incentive to Managing Director (MD) / Chief Executive Director (CEO) /
Whole-Time Directors (WTD)and Key Management Persons (KMPs);

(iii)  Restriction on opening of new places of business;

(iv)  Graded Penal action under section 102 of the Act;

(v)  Removal of Managerial Personnel and / or appointment of Administrator;

(vi)  Any other action as specified in the Act.

The Authority, apart from taking action as enumerated in Regulation 14, may also direct the insurer to not
underwrite new business in one or more segments in case of persistent violation of these Regulations.
Notwithstanding such directions, the insurer shall continue to service the existing policyholders in such segments.

Insurers shall ensure that at segment level, the deviation between the actual incurred claim ratio and the incurred
claim ratio projected at the time of filing of the product under product filing procedures shall not be more than ten
percent.

Where at segmental level, the deviation between the actual incurred claim ratio and the projected incurred claim
ratio is more than ten percent over a period of three years or more, an exception report along with the plan of
action specifying the reasons for such deviation shall be filed by the insurers with the Authority in the format to be
specified by the Authority

Transitional Provisions
(i) For the financial year 2015-16, Insurers have an option either to comply with these Regulations or with the
provisions of the Rule 17E of Insurance Rules, 1939.

The Insurers who have complied with Rule 17E shall be deemed to have complied with these Regulations.

(i) From the financial year 2016-17 onwards, all insurers shall comply with these Regulations.
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2.

3.

4.

5.

6.

Interpretation: The Chairperson shall have the powers for interpretation of these Regulations. The interpretation

of the Chairperson shall be final and binding on insurers.

(Please refer Regulation 3)

Statement showing the percentage of the allowable expenses under various segments of General Insurance or

Health Insurance business

Fire Business

Part of the total gross premium of the insurer written in India | Percentage of Premium

First 200 crore of rupees

35.00
Next 150 crore of rupees 30.00
The Balance 27.50

Marine Insurance Business

Part of total gross premium of the insurer written in India

Percentage of Premium

First 150 crore of rupees

27.50

Next 75 crore of rupees 22.50

The Balance 20.00
Motor

Part of the total gross premium of the insurer written in India

Percentage of Premium

First 500 crore of rupees

37.50
Next 250 crore of rupees 32.50
The Balance 30.00

Health Retail

Part of the total gross premium of the insurer written in India

Percentage of Premium

First 400 crore of rupees

37.50

The Balance

32.50

Health Group / Corporate

Part of the total gross premium of the insurer written in India

Percentage of Premium

First 250 crore of rupees

35.00

The Balance

27.50

Health Government Scheme

Part of the total gross premium of the insurer written in India

Percentage of Premium

First 200 crore of rupees

30.00

The Balance

22.50
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7. Miscellaneous Group / Corporate

Part of the total gross premium of the insurer written in India | Percentage of Premium

First 200 crore of rupees 35.00
Next 150 crore of rupees 30.00
The Balance 27.50

8. Miscellaneous Retail

Part of the total gross premium of the insurer written in India | Percentage of Premium

First 150 crore of rupees 37.50
Next 75 crore of rupees 32.50
The Balance 30.00

Note : For Health Insurance segment, fees paid to Third Party Administrators shall form part of claims cost Where the
TPA services are in-house, an expense of not exceeding 3 percent of the premium may be charged to the claims cost.

Schedule II
(Please refer Regulation 7)

1. Name of the Insurer:

2. Registration No.

Financial year:

(Rs in Lakhs)

Particular Fire Marine Health Miscellaneous Any Total
Other
segments
as
specified
by the

Authority

Marine Marine Total Health- Health- Health- Total Misc- Misc- Total
Cargo Hull Retail Group/ Govt Group/ Retail
Corporate Scheme Corporate

1 Gross Premium
in India

2 Actual Expenses

-Operating
Expenses

-Commission
and other
Remuneration

3 Total

4 Allowable
Expenses (as per
Form A)

5 Difference (3-4)

It is hereby certified that the calculations given above are in accordance with Insurance Regulatory and Development Authority of India
(Expenses of Management of Insurers transacting General or Health Insurance Business) Regulations, 2016.

Date: Chief Executive Chief Finanical Officer Chief Compliance
Officer Officer
Place:




[9rT [II—Evs 4] AR <pT TSTAA ¢ SHTERIT 15

FORM-A
(Please refer Regulation 7)

Particulars Gross Part of the total gross Percentage of | Allowable
Premium premium of the insurer Premium Expenses
written in written in India

India
Fire First 200 crore of rupees 35.00
Next 150 crore of rupees 30.00
The Balance 27.50
Total (i)
Marine First 150 crore of rupees 27.50
Next 75 crore of rupees 22.50
The Balance 20.00
Total (ii)
Motor First 500 Crore of Rupees 37.50
Next 250 Crore of Rupees 32.50
The Balance 30.00
Total (iii)
Health Health- Retail First 400 crore of rupees 37.50
The Balance 32.50
Total (iv)
Health-Group /Corporate First 250 crore of rupees 35.00
The Balance 27.50
Total (v)
Health-Govt Scheme First 200 crore of rupees 30.00
The Balance 22.50
Total (vi)
Miscellaneous Misc-Group/Corporate First 200 crore of rupees 35.00
Next 150 crore of rupees 30.00
The Balance 27.50
Misc-Retail Total (vii)
First 150 crore of rupees 37.50
Next 75 crore of rupees 32.50
The Balance 30.00
Total (viii)
Total (A) (I to VIII)
Part-B - Allowance of Head Office expenses where the insurer has branch office outside India
Branch Country Gross Premium written Percentage of | Allowable
direct outside India through Premium Expenses
such branch
10% percent
10% percent
Total (B)

o 2 | e

Schedule- I11
(Please refer Regulation 8)
Certificate on Return of Expenses of Management prepared under Regulation ............ of the Insurance
Regulatory and Development Authority of India (Expenses of Management of Insurers Transacting General or
Health Insurance Business) Regulations, 2016

To the Board of Directors of ..........ccceeevveennenns (name of the Insurer)
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I/We.....ocecl (Name of the Auditor), the statutory auditors of .........c.cccceceennne. (name of the Insurer) (hereinafter “the
Insurer”) have examined the attached Return of Expenses of Management for the financial year ended ..........ccccocu..
(specify the date) (hereinafter “the Return”), prepared by the Insurer pursuant to Regulation ....... of the Insurance

Regulatory and Development Authority of India (Expenses of Management of Insurers Transacting General or Health
Insurance Business) Regulations, 2016 (hereinafter “the Regulations”).

The management of the Insurer is responsible for preparation of the Return. The management of the Insurer is also
responsible for preparation and maintenance of the proper books of account and such other relevant records as prescribed
under relevant laws and Regulations. This responsibility includes designing, implementing and monitoring of internal
controls relevant to the preparation and maintenance of such books of account and records and the particulars furnished
in the aforesaid Return.

The management of the Insurer is also responsible for compliance with, inter alia, the requirements of the Regulations.
This includes the responsibility to design and consistently implement a Policy for allocation and apportionment of
expenses of management, duly approved by its Board of Directors, as envisaged in the aforesaid Regulations.

My/Our responsibility is to verify the aforesaid Return of Expenses of Management. We have carried out our
verification in accordance with the Guidance Note on Audit Reports and Certificates for Special Purposes, issued by the
Institute of Chartered Accountants of India.

Based on our aforesaid verification and to the best of our knowledge and belief and according to the information,
explanations and representations given to us by the management of the Insurer, I / we hereby certify that:

1. The computation of Expenses of Management as contained in the attached Return are in accordance with
Regulation ........ of the Insurance Regulatory and Development Authority of India (Expenses of Management of
Insurers Transacting General or Health Insurance Business) Regulations, 2016'.

2. The apportionment and allocation of management expenses amongst various business segments is in accordance
with the policy laid down in this regard by the Insurer.’

3. The Insurer has complied with the provisions of Regulation 11 and in accordance with the directions issued by the
Authority vide order no............. , the excess of expenses has been charged to the Shareholders’ Fund.

4. The Insurer has complied with the provisions of Regulation 17 and has included all the products under the

segments where the deviation in the actual incurred claim ratio and the incurred claim ratio projected at the time
of filing of the products is more than ten percent. (In case of deviation, please furnish detail).

5. The payments made by the Insurer towards outsourcing arrangement are in compliance with the outsourcing
guidelines issued by the Authority except the deviation as provided below. (Please furnish the detail of deviation,
if any observed).

Place of signature For XYZ & Co.

Chartered Accountants

Firm’s Registration Number

Date e
(Signature)
(Name of the Member)
(Designation)
Membership Number
1 Or where applicable,

“The computation of Expenses of Management as contained in the attached Return of Expenses of
Management is in accordance with Regulation ..... of the Insurance Regulatory and Development Authority of
India (Expenses of Management of Insurers Transacting General or Health Insurance Business) Regulations,
2016 except as specified below/ except as given in the Annexure to this Certificate.”
2 Or where applicable:

“The apportionment and allocation of management expenses amongst various business segments is in
accordance with the policy laid down in this regard by the Company except as specified below/ in the
Annexure to this Certificate.”

T. S.VIJAYAN, Chairman
[ADVT.I1I/4/Exty./74]
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