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faframe Aearey A G&ftd afRaraad fawat gat feenf=rdwr
Guidelines on Operational Issues pertaining to the
Regulatory Sandbox

3MSIARSITSTS (A dearaw) fafmm, 2019 & fafad 13 & Iu-fafmm 3) gr
Ued Nfaqdl &1 TN $HRd gU WRERU s9d gRI fafame deaey 9 defid
IRATEHTG fawal oR FafaRad feRe=T TR &=l 8, S1ifq -

In exercise of the powers conferred by sub regulation (3) of Regulation 13 of IRDAI
(Regulatory Sandbox) Regulations, 2019, the Authority hereby issues the following

guidelines on operational issues pertaining to the Regulatory Sandbox, namely :-

3(Tde WIS PHI1 Bt Ufspar
PROCEDURE FOR FILING OF APPLICATION

fafF e deareq & T ¥ S SRIHH § 9490 & HR-add & fae Fafarad
TfebdT BT SFTERUT fohar STam|

The following procedure shall be followed for the implementation of innovation in
insurance programme through Regulatory Sandbox.

YR ® 191 ¥ 999901 T Gadq 1 & e squfa wem &1 8q smde

Application for grant of permission for promoting innovation in insurance in
India

®) URA d ddr A foedt off TN &1 Ya9gH B 3yaT Sraad dRA B 3@
3fTded MEARSLSTS (afame dsarew) fafam, 2019 & A 4 3 f 7 fodfl o
YT I TP AR T “THTH-HRoN-1" T SMEIHRSITSHTS B 3Mda Ugd BT
a) An applicant desiring to promote or implement any innovation in insurance in India
shall make an application to IRDAI in “Form-RG-1" in any one or more of the
categories given in Regulation 4 of IRDAI (Regulatory Sandbox) Regulations, 2019.

YR § d191 & Faayor

Innovation in insurance in India

&) U 3HTdash ASIARSIYSAS Pl YeRId D fob T & fefq uRefra a1 a0
T gfg ¥ T Teadl ST YT UIeRiURD| B Faftid JaTd S HRIe |

a. Every applicant shall demonstrate to IRDAI that the proposal for innovation will help
increase insurance penetration or provide enhanced services to the policyholders.

) U1 had U [AfFamd Fe &1 U B & YA 9 ol [bal S, dfch a8
Uh aRdidd Ta-HY0T gRTT|

b. The proposal shall not be made merely for the sake of seeking a regulatory
relaxation but shall be a genuine innovation.

) T URATd U Y g 31l e, 39 Gaie H wiferenur & 3remes o1 ol sifaw g

c. The decision of the Chairperson of the Authority on whether the proposal is an
innovative or not shall be final.
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3) AUD 1 UHA R -

Single Point of Contact —

@) 3Mdcd Udd [hd T A & Hae H TSRS & 1Y URWRS [qaR-fam=t
mﬁn%%%ww%wﬁw&ﬁwaﬁ?%ﬁmaﬂ%ﬁm

a. The appllcant shall nominate an experienced and responsible person to be the
single point of contact for interacting with IRDAI on the application submitted.

q) IMRIARS3ME Ui 3aced & Y URWUNG fFaR-fan= Genfad) & qur smdes
mmﬁwﬁwwm$mwwwmwmﬂﬂm
|

a. IRDAI shall also nominate a Single Point of Contact (SPOC) for interacting with the
applicapt anql to facilitate provisio.n of guidance to the applicant.
) T IR GU$ & 39 Uhd RIF! o A1e9H Y B fohar S|

b. All communication shall be routed through these single points of contact.

a) faframe ge

Regulatory Relaxation

F) SMRIMRSILSMTS I TG HI HHd fafams ge TaH ex- | faaR & 9@l § of
HRA & AT & TN ) §¢TaT SdT 2|

a. IRDAI may consider granting limited regulatory relaxation to the proposal that
promotes |nnovat|on in insurance in India.

M) THT D15 3Mde- Ydd g fhdT Sieim Sl fhd 1 URard & forg fonsht fafames ge
! IISHT T8l ¢

b. No application shall be made where the proposal made has no requirement of any
regulatory relaxations.

) YT, &TAT AT, 1938 SfudT SSIHRSIT AFTH, 1999 Siudl fhg! o gy
Tifaftre Iustl & Ut & Ut & Big e UaH el dI S|

c. However, no relaxation shall be offered in respect of compliance with the Insurance
Act, 1938 or the IRDA Act, 1999 or any other applicable statutory provisions.

5) 3MTAGP b GRT ATED| / AU B UH Bl

Disclosure to the customers / participants by the applicant

&) U1 o YoYU T FUIRIA ST Tedh] Dl WY T4 I Yford foban siem i 9 ue
TY U1 & fawg & Ig Ui 3 33 § fordes ufvomd ffed 761 5

a. The customers participating in the proposal shall be clearly informed that they are
participating in a proposal whose outcomes are not certain.

W) TdTd H eI o3 & o TTesh! &t 331 & ey o Tew! ot gd fafad Jgafa
YT b STt |

b. Prior written consent of the customers shall be taken regarding their willingness to
participate in the proposal.

) SMde® YT HT o Ud1d & GgHIRIAT FR-aTa U6 2 Uh Wiwsd SR A
faewey e 5l

c. The applicant shall ensure that the customers participating in the proposal have
made a voluntary and conscious choice.

) 3H1dedh JUIfad UTeed! &I fawgd iy Sri=fa gl

d. The applicant shall furnish the detailed exit strategy to the prospects.
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6) UXTd DT THIR
Size of the proposal

%) gfe Fuifa T & ofer Fafafed & 9 ®is ft U U fosan e & df vRara gaTe
B S
a. The proposal shall come to an end if any of the following is achieved within the
stipulated time
i. UG B! G- - 1 TG dAP
Number of customers — up to 1 lakh
i, I foar a1 iy - %, 5 HRIS dh
Premium collected — Rs. up to 5 Crore
iii. OTf~U1 gRT ol 18 o= Arcs
Any other parameter(s) decided by the Authority.

7) afvHTia Afor # Fai=vor & forg smdeq

Application for innovation in defined categories

. TAAYT & U PIs W deT 3Macd & gRT Th dHGdl &t dagdl B 1Y
hIed fhdT SITE |

Any application for innovation shall be filed by an applicant in association with an
insurer.

. 3{Tde- & 98 W¥ =4 ¥ faffey foar S fos vara &1 Fefad - o forg foa
famfame Iusdt & ge & saxgsdr g

The Application shall specify in clear terms the regulatory provisions that need
relaxation to execute the proposal.

. I91d fob TTfereiteRen! & el & TRefur ud R Faror ufsharsi I deferd fawal
A e P! g HA BT VDR MRS & U JRI&d g1 3 g ot 2ref grft fop
3UTEd e IdHH UIeRIURS! & fedl & o ufded gt il aul oTHT Sarae 3fyan
UTfarfteRent & fore urferdt TfdfRiT &) oM ggm & Jgradr &l

Provided that IRDAI reserves the right to limit the relaxation in the matters concerning
the protection of the interests of policyholders and grievance redressal procedures.
Provided further that the relaxation sought shall not be prejudicial to the interests of
the existing policyholders and shall help in furthering the insurance penetration or
policy servicing to the policyholders.
o 3MTdGH i [y T TG § Sfdfied JUTad SIRaH U Iad Shigd! &l g3
B YT HH FHRA & e [ T I fafAfy sy

The applicant shall specify the potential risks that are inherent in the proposal as
evaluated and the measures that are taken to eliminate or mitigate the risks.

&) 3AG®H ol U SIHIHd! &, URATd & HRA-aa- &1 Faugde AR & fog Iural @
g@@m@fﬁwwﬂawsﬂﬁwﬁwﬁﬁﬁwﬁaﬁﬁww
|

a. The applicant who is an insurer shall apprise their Board and put in place measures
for closely monitoring the implementation of the proposal and keep the Board

updated on the developments.
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8) 3MTde- 3ruems & = gl

Application to conform to the requirements

®) T - ARl - 17 3fded, S 9 YR I Ui 7al & 9T TSRS (afams
Heara) fafem, 2019 & fafad 6 IR S fe=nd=n & sfarid guifaffdy smenst &
3IET a1 B, 3RAIPpd fohdT ST Tahdl & | SR [ [l 3Tdad Pl SRAIPR B U Ugd
3{TAGH I U ST He- & AT YAIaTs Bl U AR &g S|

a. An application in Form — RG-1, which is not complete in all respects and does not
conform to the requirements as specified under Regulation 6 of IRDAI (Regulatory
Sandbox) Regulations, 2019 and these guidelines are liable to be rejected. Provided
that before rejecting an application, the applicant shall be given an opportunity of being
heard.

W) Al aH B, Al SHSHRSITSATS Uh dafdad URTHUl & o Mdedh Hi giad
IR GHdI g

b. IRDAI may advise the applicant for a personal presentation, if required.

M SHISIRSIUSTE 3Mde SryaT Sifalad JemT / gxdarae, o fUfa 81, U 81 &1
IRING ¥ 45 & & R Wiphd / SRAIPpid & JaU T 3Tdad I Yfrd S|

c. IRDAI shall inform the applicant regarding the acceptance/non-acceptance of their
application within 45 days from the date of receipt of the application or additional

information/documents as the case may be.

g)  Ife e WeR el {61 ofdl &, A1 3Mde® SRS & U Tdh qaiand
3{Tae U I &1 Wi Bt aRia 3 15 e & 3R Brgd o 9o g

d. If the application is not accepted, the applicant may file a review application
with IRDAI within 15 days from the date of receipt of such communication.

9) ATl & fIT YT & Ay H oodl BT AWip- AIER

Accounting treatment of expenses on the proposal for innovation

@) URATd WR fobd T Sl T SREUT 31efTT W fob T STea T a1fiie RUTE # 9 Teb ars
e & U § G S | diArmarsi & A # T8 o0 RYRSD| & @Il # THIRG ford
S|

a. Expenses incurred on the proposal shall be maintained separately and shown as
a line item in the Annual Report. In case of insurers such expenses shall be charged
to the shareholder's accounts.

10) UURT @} 3rafy & 3fd & yrferRray 3R Aarai &1 3fazur -

Migration of policies and services at the end of experiment period —

&) TN B ATy B JHIGT & §1g TART B [Aea-=d JH1ed g1 Siaet|

a. The experiment will cease to exist post completion of the experiment period.

) UART B A B FHIMGT & 916, 3Mdad R H 3ad JdT Ydl IdIG B IRardd
HRAT ARI Ta! 9, At fafraa/fernfe=aias o sraxae S=ny= fagd= = 81

b. Post completion of the experiment period, the applicant shall not continue to offer
the service or the product in the market, if necessary amendments to the
regulation/guideline/circulars are not in place.

) 3TdG D YART &1 A & 3id H 3 IdTa] H SaR0I - & o UiferfiuRe| &l fawed
JUT BRI Ffe UIferiiyRe JaT fudl IJadTe b 1Y S{Y 81 e, ot siHrebl
TN Bt 3af & SR 3618 715 ddd ¢gdTd WIHR ST

c. The applicant shall provide choice to the policyholders to migrate to other products
at the end of the experiment period. If the policyholder does not continue with the
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service or product, the insurer shall honour the existing liabilities incurred during the
experiment period.

11) ST AT 3R ST GRET Bt MU=-gar

Confidentiality of personal information and data security

&) 3Tdach T DI GRY B A Uge, SHTHE! 3R -Gl b GOUANT 3R 83-WR Dl
W%WW@H@W@W@%WW@?WW
] |

a. The applicant, before commencing the experiment, shall put in place measures to
maintain confidentiality of policyholder data and adequate systems to prevent
misuse and manipulation of records and transactions.

) I fod T efarl ot e fFARaR SYR W & St

b. The safeguards put in place shall be reviewed on a continuous basis.

) STE1 sTHTehdl, STHT Al 3R 3 YR TaIHN0] & HAT-ad d3- | Ugad 0 9
dag 2 98l ug R 1 &) et didmedl iR diw weadl @) 8
UTferEieReh T TR ST 3 U&PR b GRT SRck: Tg1 I@T ST ST YT
8! fobar S|

c. Where an insurer, insurance intermediary and the third party are jointly involved in
implementing the innovation, it is the responsibility of the insurer and insurance

intermediary to ensure that personal data of the policyholder is not parted or
retained by the third party.

12) Rrerad

Grievances

%) SR UT AT FeEadt, S fRufa 81, & a1 fRrerdl & fawg & adam fafame
OS] & SR HdgR fdbar Se|

a. The insurer or insurance intermediary, as the case may be, shall be dealt with
grievances in accordance with the extant regulatory norms.

13) 3 fawg

Other Issues

%) 3HTdcd YA & [avg b IRHRT 3yar 3 faframe mideal gr1 of 15 fadt
it faframe sryar yddeh wrkars ot GEHr, @ E T <Sl, afe SIS §, $1 TS U
HRATS dUT T GIGRId B b+ & (AU YA gRI fohdl TR STARTHS HeH! digd Ggul
fIaRU1 & Y SMEIRIITSHTS B dbTA &I

a. The applicant shall immediately report to IRDAI of any regulatory or supervisory
action taken against the proposal by any Government or other Regulatory
Authorities with full details including the penalty imposed, if any, administrative
action taken and the remedial steps taken by it to prevent such recurrence.
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14) froifér srdeme

Reporting Requirements

&) gﬂwmmmﬁmﬁwaﬁw&ﬁmﬁﬁﬁgwﬁww
|

a. The applicant shall submit the reports as specified by IRDAI while approving the
proposal.

15) yiferpvor 3t sfafvaa wfdaat

Further powers of the Authority

®)  TPIHRU ORI HRA & [T e B o 39 Q=M & fot off Susy &t
Tarsgdn sryar srifofa & dey & foeedt +ft Bfears & R A & forg unfdraor &1
3 JHI-TAT TR I WHIHUN SIRT R Tahvel G|

a. Power of the Chairperson to issue clarifications: In order to remove any difficulties
in respect of the application or interpretation of any of the provisions of these
Guidelines, the Chairperson of the Authority may issue appropriate clarifications
from time to time.

16) RO @S

Repeal Clause

&) 3 ezt fafame Searew @ Hefid aRmra g faw e feanfcem de .
3118 HRSTTSTS/SHTSTAC /ST T/ SRUTE1/139/08/2019 el 22 3FRA 2019 &I
S{eHHTT B ¢ |

a. These Guidelines supersede the Guidelines on operational issues pertaining to the

Regulatory Sandbox ref no: IRDAI/INT/GDL/RSB/139/08/2019 dated 22nd August,
2019.

Bexdl./Sd./-
e, TSRS ITSMS/Chairman, IRDA
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BTH - 3RS / Form - RG - 1

(emE3mrIuans “fafrarme Agara ¥ Hafia uf=rera fauay geeh
femmfad=r &1 fa=mfad=r 1 ¢d)
(see Guideline 1 of IRDAI “Guidelines on operational issues pertaining
to the Regulatory Sandbox”)

ImgerSuanms (faffame Asara) fAf W, 2019 & 3= emaeH

Application under IRDAI (Requlatory Sandbox) Regulations, 2019

WS/SECTION -1

3{TaGed P A

Name of the Applicant

TG &1 Udl, T HT faavul
Address, Contact Details of the Applicant

3fTaed &1 Yult @arpdl / st geradl / 3r)

Category of the Applicant (Whether Insurer / Insurance Intermediary / Others)

3fde- B YUt (Th TT ITY 3HH)

Category of application (one or more)

®) ST I 3fUel a1 fadRy

a. Insurance Solicitation or Distribution

Q)& 3G
b. Insurance Products

) SIRIH- 3

c. Underwriting

) UTferdT 3R aral &t AT

d. Policy and Claims Servicing

3fTdeeh BT [daRUl (SHTh /M Bl BISHR )

Details of the applicant (other than insurer/intermediary)

®) PRURC WA - (HUHIRIHT O HIGR] BHATHRI HIEl/33)
(faffde 33

a. Corporate structure - (Whether Company/Limited Liability Partnership Firm/Co-
operative society/others (to be specified)

) USlehur T=T / IR EA 9. 3R e a1 R 1 aRig

b. Registration No. / CIN No. & Date of Incorporation or Establishment

) Ui SAad HRIGAM
c. Primary business activity

) 1 3ded YR § a1 faewr # fafaftg dwun g1 afe &1 ot fafame it @
CIE|

d. Whether the applicant is a regulated entity in India or abroad. If so, name of the
regulatory authority.

) 10% I 3T il YTRd BT VIRYURDI b -TH

e. Name of shareholders holding more than 10% equity

) URd1d & fold Jerg 718 fafRy ffeat &1 faavur, afg #ig 8f

f. Details of specific funds raised, if any, for the proposal.

3{TdG®H & &I FRAGRT AAGRT BT A1 3R U & [davul

Names and contact details of the Chief Executive Officer of the applicant

3Tdch &b YD b Tbd I (RITA UTEe) BT 719 3R JUh BT faarur

Name and contact details of (Single Point) of Contact of the applicant
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T UdTa # fhat 3 safad / I=UT &b aHSRY fed @

Whether any other person/ entity has beneficial interest in the proposal

WS/SECTION - II

URATd T AR (Ufd U hdd 200 Uscl doh)

Details of the proposal (up to 200 words per question only)

&) AT BT fAaR0T < |

a. Describe the innovation.

@)g@ﬁ%ﬁmﬁaﬁﬁw%&mmﬁﬁﬁmﬁuﬁfﬁ%&m&w

b. Explain how the proposed innovation falls under the regulatory ambit of IRDAI.

) U9 & forg vgad SidfHfed Wefie! &1 9uiF &%, afg &1s 8l

c. Describe the underlying technology, if any, used to offer.

) T HheuHl BT Dl YHIUT [GE g2 afe g1, dl Iaftid gd erya — 39 forg yamT
o ! BT URI&0T UK D1 |

d. Is any Proof of Conceptin place? If yes, please provide relevant prior experience
— testing of use cases for the same.

&) faavur ¢ for aaam ikfRufas dF Gol-Rien) o Aieler SiaTal, afe ®1s 8, &1 98
Y JHTYH H|

e. Describe how it would be addressing the existing gaps, if any in the current
eco-system.

9) qUH ¢ foh T8 g SO UdTal 9 Y fF §

f.Description of how it differs from current market offerings

T) TIfad oY, TR ulRume ik Twhadl & A S

g. Benefits offered, expected outcomes and success parameters

) AN DT DR
h. Size of the experiment

1) YaigHTAd SR 3R URaifad ShiaH Ueief oI

i. Risks foreseen and proposed risk management strategy

) UTeRitYR®! & fedi & TRefUr & fore uRanfad sRarg

j. Steps proposed for protection of policyholders’ interests

@) b ST U iUl qul UTerieRep] o T 1 Si-dTel gHid &t Uiy

k. Copy of disclosures to be made and consent to be obtained from policyholders

3) WY H b JaTfad Faraun ¥ ISR/AfeRityRS $9 arHifad sl

I. Explain how the industry/policyholders would benefit from the proposed
innovation.

8) 3Tdcd 3R UiferfiyR®! & for ffw o erd-ifa

m. EXxit strategy for the applicant and policyholders

¢) faaur < fos faframe Hearad ¥ a1eR 3 & §g oMU oY faammed et gt
CREIECIF

n. Describe how you intend to meet the regulatory requirements after exit from the
regulatory sandbox.

UITd & 3fdiid (Tied fhd SaTel UR1equr &7 faavur -

Details of testing that will be performed under the proposal -

) T PIs QIS AR 8, HUAT WY B |

a. Is there any regulatory barrier, please explain?

M) Be o SHarel fafame srdemi|

b Regulatory requirements to be relaxed.
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) FT I A fhg! SiaR-fafame TRIGRT 3@l Tas! 3@l i 3
D! Ydg HRAl g2 PUAT fIaR0T TRgd He |

c. Does the innovation involve any inter-regulatory concerns or conflicts or
approvals etc. Please provide details.

q) YR UG AZaeH & 1Y, UAlfad Sird UReedl, alierur ayer, fa=mon &
IR ¥ g S|

d. Describe in detail the proposed test scenarios, test plan, controls along with the
expected key milestones.

&) 3UTe gRfd $ & fag ARt g

e. Monitoring plan to ensure compliance

3dedh! H I Udh, S SHTwdl / Heddl 9 81, & IeH H FuferRad cxdrast Iait &y -

Please attach the following documents w.r.t. one of the applicants not being an
insurer / intermediary:-

%) THSMT 3R T3HTY / TAUAT faera 3yl JHded

a. MOA & AOA/ LLP Deed or equivalent

9) e fo<ita av & aar-usifera fa<hia faarr

b. Audited financial statements of last financial year

) TG TETHR (WTY) §RT YA e foxita avf & ofd &1 UG & SER FHaa
Hrferad (e a2

c. Net worth as at end of last financial year certified by a chartered accountant

H) 3Mdcd gRI [$d T4 fa<iig & § faTd 7aa9ul, e B1s g1, o farur

d. Details of the past innovation in financial sector, if any, carried out by the
applicant
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9 YU WR 3ATAEH & &I FRBGRT TUBRT T

way fAewre, St fRUfS 8, gRT swTer faad o anfee
THIS DECLARATION IS TO BE SIGNED BY CHIEF EXECUTIVE OFFICER OR
MANAGING DIRECTOR OF THE APPLICANT AS THE CASE MAY BE

1) §H 3P GRI 3o UG & [T STAfT T U8 HRd T 3dad Hd g
We hereby apply for seeking permission for the proposal.

2) §H IHU-IHY R gyrfid omesiRetsts (fafame dsere) fafaw, 2019, wd
faf e Yo § Geifid uRererird fawdl geh feenfdsr &) gaza § qur gy
Hd % fob:

We understand IRDAI (Regulatory Sandbox) Regulations, 2019, IRDAI “Guidelines on
operational issues pertaining to the Regulatory Sandbox” as amended from-time-to-
time and confirm that:

) I UATd 8 SIA UaH $HRA & oY 3fTde $H & g0 U g

a. We are eligible to apply for grant of permission for the proposal;

T) UARI SHUHIH THHRT SR Oy & AR, §A1 ST URMI &1 Ig! dR R 3R
qufd: IR fean § U1 98 WA a1 Ud &1 & off SgAfd UG &3+ & Tl &
fore IR U | T I S Gohd

b. To the best of our knowledge and belief, truly and completely answered the
guestions above and provided all the information which might reasonably be
considered relevant for the purposes of grant of permission;

) BH 99 ¢d 8 f Iad U1 & Ty | Dl T3 UAP HRAls & (ol §H ITREAT 81
TYT P AT fg! B alfb@l died I9b Sfavia G qiial &1 Fagor @A
& fou arem E"P)f

c. We undertake that we shall be responsible for every action taken in respect of the
proposal and shall be liable to discharge all the obligations thereunder including
any legal obligations thereunder;

¥) BHI9H od g [ UTeRiURe! ¥ Yefdd safdavTd GamT fe=nfder 11 & SR SHTelt
ST |

d. We undertake that the personal information pertaining to the policyholders is
handled as per Guideline 11.

$) BH 994 ¢d ¢ f uiferfiuRe! &) Riemdl iR HRdls IH-T9T TR WHR0r gRI
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e. We undertake that the grievances of policyholders would be attended to within the
time frame in accordance by the Authority from time to time.

([T PTABTRY FRUBRY/Chief Executive Officer)
(ﬂ?ﬂﬁ%&'@%m&ﬁ /Signature of the Managing Director)

RT-/ Place:
fedi®/ Date :

Td . 115/1, BIeAREd f3Rede, THHRIEST, 8IS - 500032
Survey No. 115/1, Financial District, Nanakramguda, Hyderabad 500 032
GYHIY Phone: 040-20204000; www.irdai.gov.in


http://www.irdai.gov.in/

