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IRDAI/INT/ORD/MISC/199/11/2023

T IffraH, 1938 &1 YRT 102 & HIY Ufdd
SMTSIARSIT3ITE (ST FaTer) faferaw, 2018 & fafraw 39 & siafa
YR 41 fafFame ok faer urtrewor &1 smew

ORDER of Insurance Regulatory and Development Authority of India
under Regulation 39 of IRDAI (Insurance Brokers) Regulations, 2018 read with
Section 102 of the Insurance Act, 1938

N ewd SRRy sifeT afdaw urgae forfiee & g & FeiRifa F styrR w®

In the matter of M/s. Centcart Insurance Broking Services Private Limited Based
on the

(@) PRU Faredl ANfew wawien) e 6. srfemeiusns/Siat 492/11/098iuT-2021
faHi 7 SaqeR 2021

(a) Show Cause Notice (SCN) Ref No: IRDAI/DB 492/11/SCN-2021 dated 7th
October, 2021

(@) T f&1P 15 SMRISR 2021 & GRT IWYa THHITA & AU Jewrd Swaiky sifh
A Urgde fafties @emssiuatiua) o1 3R

(b) Response of Centcart Insurance Broking Services Private Limited (CIBSPL) to
the aforesaid SCN vide letter dated 15" October, 2021

M & (fdaron & gRT YR o fafame ok faem wifderur, geride &
FR T 17 AR 2021 B dIfSA SHEHY & WY U Jaiodd FIaTs & SR
efeiuadiva gRY ford T TR auT|

(c) Submissions made by CIBSPL during personal hearing granted by Member
(Distribution) through video conferencing on 17" November, 2021 at the office of
Insurance Regulatory and Development Authority of India, Hyderabad

1. HE}L@ / Background:

11,000 Jdedld IURY feT Iy W o @9 ey § S99 “ga/
Hesaivadive & ¥u ¥ 3fcafad) Uh Udef Samd (Sfiaq 3R IreRo) ¥ YR S
faf e iR fAeT WY @9 e 7 5HP a1 UITIHRU/31E IRSITSTE) & =Y
T IfeTRId) D1 (U USHaR0T THTOTS (F3N3MR) T Tdih0T 31.07.2021 ¥ 30.07.2024
b DI 3afd & [T B 8 U 1A 30 A 2021 1 U fopaT|

M/s Centcart Insurance Broking Services Pvt Ltd, (hereinafter referred to as the
“‘Broker/ CIBSPL”) a Direct Broker (Life & General) submitted an application to the
Insurance Regulatory and Development Authority of India (hereinafter referred to as

>
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the Authority/IRDAI) for renewal of its certificate of registration (CoR) on 30t June,
2021 for the period 31.07.2021 to 30.07.2024.

1.2. 9T & fTT 3fide i Sild BHRd FHI g Uil 71 fob Jard gerrad A fa<iia 9y 2019-
20 & foW gERt BHTe! @t faaximT, faxita av 2020-21 & foW gt SR gt waTg
faaRTOml TR 8T i1 b Tg SESHRSILSATS (ST Tenre) fafem, 2018 (39 S o
b dle Jod fafgal & U 4 Sfexifad) & fafad 39(1) BT SUTe ol HRdl, 3ick:
GaTe ¥ Y xT {&ich 23 Jells 2021 % §RI Dl 41 fob Ydlard fafaw &7 Sure 7 oA
DI BRI Y B TUT 1A & T &b YIDHRUT & forg gt iferet faa=fomr shudt Arega
H dehTdl I P
While examining the renewal application, it was observed that the Broker did not file
second Half-Yearly returns for FY 2019-20, first and second Half-Yearly returns for
FY 2020-21. As the same is not in compliance with Regulation 39 (1) of IRDAI
(Insurance Brokers) Regulations, 2018 (hereinafter referred to as said regulations),
the Broker was asked to clarify vide communication dated 23 July, 2021, the reason

for non-compliance with aforesaid regulation and file all pending returns in BAP
module immediately for further processing the application.

1.3.39b IR T TATd A 28 Tells 2021 B U o fos quft difera faariomr diedt & sioars
DI TS ¢ | Sard - WY ford fop daeiia! BRI ¥ dfad [GaxfOmRT 99y IR Ud T8l &1 o7
bl |
In response, the Broker on 28" July, 2021 submitted that all pending returns were
uploaded in BAP. The Broker explained that due to technical reason, the pending
returns could not be submitted on time.

1.4, 7Y, fARTS vohe Uga Tt (E1esun) SR Ud T S & Wy 7 fagfagt
AT & g1 IR [AaROR SR S7Ri § UT8 T3 | 31c: U feia 30 SaTs 2021 & IR
oTel U SHfAREd FIHT / SxATaST AUPIHRUT / STl Bt AN B 5| SATd - 39D SR U
f&ie 5 3T 2021 &% g1 |

However, discrepancies in respect of Unique Document Identification Number (UDIN)
and certificate number were observed in the returns and response submitted by the
Broker. Hence, additional information / documents /explanations /data were sought
from the Broker vide letter dated 30" July, 2021. The Broker responded vide letter
dated 5 August, 2021.

1.5. 98 Urn 7147 fos Stud) § 3afde f[Aariom & Jde Hwisd 3 115 / IUdls &t 7TS YHT0=)
o1 yfafcrftrat & -2 (cees) o BEIeR & S 8R-U fohd 1T &0 # wiellt gu
S HRUN Y Ik GXTdGll bl TG WY i &l | 3fch: WIfAHRor = =l faie 10 sFRa
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2021 3R U7 &A1 27 3R 2021 & gRI <1 A 39 Gy H WFIHR0T/ ARSAT B AT
cal

It was observed that the letterhead and the signature portion in the certificate copies
filed /uploaded in respect of periodic returns in BAP appeared as tampered and,
hence, the bonafides of the documents were not clear. Therefore, the Authority vide
communication dated 10t August, 2021 and letter dated 27" August, 2021 sought
clarification / explanation from the Broker.

1.6. GATd A f&Aid 12 3Rd 2021 3R 13 RideR 2021 & I & 39 I ! WioR fan fo
WIS PI T3 YHIUYH ST Uladl U & T TR (HT) T YT YT gedrast g
gl
The Broker in response dated 12t August 2021 and 13 September, 2021, admitted

the mistake that the certificate copies filed are not authentic documents from the
Chartered Accountant (CA) of the Company.

1.7. 394 & YR W, TATA DI Th HRUT garadl ey f&Hid 7 sraqer 2021 ST fpan
1| HSEEeIUd A f&Ai® 15 SaqeR 2021 & U & gRI 3ad waded ¥ fafafdy
HISSHRIITHTS (@11 are) faf e, 2018 & IceeAl TR YT IR U |

Based on the above, a Show Cause Notice dated 7t October, 2021 was issued to
- the Broker. CIBSPL vide letter dated 15" October, 2021 submitted response on the
violations of IRDAI (Insurance Brokers) Regulations, 2018 specified in the SCN.

1.8. HiSMSATIUITT &1 T qufdad grdls &I ¥R 17 TdeR, 2021 &I Hudl TqT.
RIGIRaRT, Gad (fAdRun) &t siedeid § difSa H=hy & [ ¥ UaH fodl 1 gard
B! SR U ot T30 UiS, U SHRSRT SR Mexras aur o foomr wRamh, fewe Iad
gars T IufRd gUI SRS J gard f[AurT & off oy Rig s, g
Hest, 4t Higrie TS, Yee HelUaye 3R 4 GHdI 0y, erd Sod g1ars
o SUiRd 5|
A personal hearing was granted to CIBSPL on 17" November, 2021 through video
conference presided by Member (Distribution), Smt. S. N. Rajeswari. On behalf of the
Broker, Mr. Varun Pandey, Principal Officer & Director and Mr. Brijesh Parnami,
Director attended the hearing. From IRDAI, Mr. Randip Singh Jagpal, CGM, Mr.

Mohammad Ayaz, AGM and Mr. Sumandeep Ghosh, Assistant of Brokers
Department attended the hearing.

1.9. TG féAidh 7 3feger 2021 W TalTdl o [d¥ AE T SRIUT, THHITH & IR H gard
o {15 SAIER 2021 & UXCIHRUN qUT f&HID 17 TR 2021 B dqfadD YAaTs &
R FeEHTTaiud & TRdieRun &1 Sirg 19 38 T ol 0 ug=em A 31 7 71
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The charges framed against the Broker in the SCN dated 7t October, 2021,
submissions of the Broker dated 15t October, 2021 in reply to SCN and CIBSPL
Submissions during personal hearing dated 17" November, 2021 have 'been
examined in arriving at the decisions given below.

2. 3RIY / Charge 1:

ST IRSIT3TS (ST gare) fafaw, 2018 & fafaw 39(1) F1 ST
Violation of Reg. 39(1) of the IRDAI (Insurance Brokers) Regulations, 2018:

2.1 IS IRSIYSTE (& g fafam, 2018 &1 fafam 39(1) g siftdames @Sed) smma
& fob U0 ST A U 9y 31 fARIER SR 30 30 I Ugd ISRl &l Iudad
faf el & orgay 1-U, Srgae |-off, Srgae |-t 3R ey |-t & SR AaT-udlerds gRI
fafrare] JHTfOrd UHToTa U S|
Regulation 39(1) of the IRDAI (Insurance Brokers) Regulations, 2018, mandates that
every insurance broker shall before 31st October and 30" April each year furnish to

the Authority the certificates duly certified by the auditor as per Annexure I-A,
Annexure |-B, Annexure |-C and Annexure I-D of said Regulations.

2.2ATd = I YHETOIA O 9y 2019-20 Bt gER! SAGT ¥ fawiia ay 2020-21 BT g
TR P UL Sgaell & SR TAI-TRI&® GRT fAfad THIf| Jaos Bied el
fod |

The Broker did not file the certificates duly certified by the auditor as per the above
Annexures from second half year of FY 2019-20 till second half year of FY 2020-21.

cdld & 'EI'\‘?;RﬂWUT / Submissions of the Broker:

2 3IATUNd o TRdd fhan fh 39 U HHAR! & SMFIARSITSE A afed Id-
HdER ! Fwfed H &1 SR A9 T AT HEMRT 3R WRAd! T SIS & HRUT
HHAING! D1 OR H BT B BT [ddbed [T TN | STalfch 38 3 Hgdl -+ 31 -7 uRomy
A T AU HHSAT ¥ AT, a8t o= SHHATRAl - 39 B¢ BT TN Hd ¢ TR
R b ST HHSA Ta] &S | I Th HHART 3 Yeiti DI Ul & R H S Hal
o STt IRT GHY BRI 51 B TET § U1 3HD 17U H1ed WIS B & [ Hg IR 3T
diedt & Iad Ffe & whiH e Tgd b3, Td Tg fob it o <7 faarfoml wega ot off, 59
Jau T Iqd HHAR! A STl Gxdds Uars fhd, orid IR # Te! daeR (@0) Td
HemIc &1 UaY SHENT A1 3P Ydqd HHAR! B! e &l Il 9a- R 39 Ja! fRufa
& AT a7 & e Sur f6d T § | aguRid sivdt # sure! faarivmt siuers o1 1
gl
CIBSPL submitted that one of its employee was entrusted with the task of executing

IRDAI related correspondence. Due to pandemic and subsequent lockdown,
employees were provided with the option of working from home. While many of them

v
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disbursed their key result areas diligently others took the liberty and did not show their
diligence to the expected levels. One of its employee lied to the management about
BAP not working all the time and also when asked to share the evidence he submitted
the screen shots of the error in BAP and that he had submitted the returns on BAP,
the employee uploaded forged documents which the Chartered Accountant,
Management of Centcart was unaware of. On realizing the blunder of their ex-
employee measures have now been taken to ensure sanity. Subsequently half yearly
returns have been uploaded in BAP.

ﬁﬂ’f’ql Decision:

2 AT SdTe 3frafees faaRiOmT AT Gard & oal-URlefe gRI fafead uaiit U 8 Iugad
fafrae o fafem 39(1) & siavia MuiRa THOTTET & A1y TRgd 1| Hisfzaieadied
= fa<ita a¥ 2019-20 ®1 GERI BHAG! ¥ faxita a¥ 2020-21 B TARI SHTG! AP I THTOIA
TRAd el fhd | 39 ey o gard & TRgaidRul SR aedt # faarfomf de & & fag
ford TR IUTAT WR & e T I, ST B 39d gRT ddiaHt ol Sl & b Iudad
fafodt & Fufa Tag-dimr & siaR safded fqariOrl wigd &1 &1 &H 9 3R
YT s |

The insurance brokers shall file periodical returns with certificates prescribed under
Regulation 39(1) of said regulations duly certified by the auditor of the Insurance
Broker. CIBSPL did not file these certificates from second half year of FY 2019-20 till
second half year FY 2020-21. In this regard, the submissions of the Broker and
measures taken to upload the returns in BAP are noted. However, the Broker is hereby
cautioned to exercise care and diligence in filing the periodical returns within the time
prescribed in the said regulations.

3. S[RIY / Charge 2:

TSRS IS (ST garren) fafraw, 2018 & fafaw 39(2) &1 Iwia=
Violation of Reg. 39(2) of the IRDAI (Insurance Brokers) Regulations, 2018

3.13Wad fafael & fafaw 39(2) & SR, ST Taa oAl faaxfomr mitexor ot
I faweiyor uRasHr @t & sidiid i wHcl / faaritrl & siuR, Feffa
Iy & 3iex arda: Bgd &1 vafed SRl & fo7 15 &9 3 8if¥e 59 fafamg &1
foradt oft TR SruTe A7 B R 3 fafawt & ofavia auifafAfdy deretd wRars ot
SIEt |

As per regulation 39(2) of said regulations, the insurance brokers shall file periodical
returns, without fail within the time specified, as per the formats/ returns prescribed
under Authority’s Business Analytical Project. Any failure to comply with this regulation
without sufficient reason beyond 15 days shall attract penal action as specified under

these regulations.
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3.25Ad A fawia 9y 2019-20 &1 ORI SHTE! U fa<id a8 2020-21 BT CHI SHIG! dh B
3fafd & R WS & STudt Aregd & Siavia (e wifel / faaRir & srgarR
3Mafiie faarfOmET Tga et &1 B
The Broker has not submitted the periodical returns as per the formats/ returns

prescribed under Authority’s BAP module during second half year of FY 2019-20 to
second half year of FY 2020-21.

-
Euo

GQCITel pT L'Iﬁjﬂm'UT/ Submission of the Broker:

3.3leMSdTaUud = TR foodT fob SIudl # dab-ier] 38x1d & HRUI Yaidd HHAR! - WY
fopar f a8 ARl WwIgd 8! HR TodT aUT TP whI- M WRgd fhd | aRUmMRa®T,
D! YT WAHROT Bl & TS| ST A AT BT [ HHR IR oI JURT 3 AN
ford T8 € U1 3 GRAfT B o 3 Taa 9 3ife Tad @
CIBSPL submitted that due to technical glitch in BAP, the concerned employee
explained that he was not able to file the returns and produced the screen shots of the
same. Consequently, the same was intimated to the Authority. The Broker appraised
that measures like maker checker has now been put in place and shall ensure that
they would be more cautious moving forward.

ﬁ'qu/ Decision:

34wﬁuﬁﬁwm%aﬁﬁwﬁﬁa@mwwwﬁaﬁn§l
ST & IR, WARATIUTd 7 SMafdd [GariiEl BRa Hd J0T HT 3718
ddb-ich! THET TR STl | ueH1 fcdhe &1 Uy T8l ISTT 1Y B, Taled 3{gHd Dl ST gt
dh-1nt Tasll daet To-agR & favg ¥ S5 Wed U el o= bl

The Broker submitted that due to technical reason, the returns were not submitted in
time. As per records, the CIBSPL did not raise incident / ticket in BAP on the technical
issue being faced while filing periodic returns. Also, the Broker could not submit any
evidence on correspondence related to technical issues being experienced.

3.5 WIS TqUITd A UfP &1 for o@ AR I oI U AN fhd T4 € a1 18 b Sl 9gd
B d 31 Ao a1 | ol T GURTAS IUTl T &1 & 3@ g, GATd dI gara-t
STt ¢ o fafAféy ama & sier siafdies faarfomT wige o gfEa &2

CIBSPL confirmed that measures like maker checker has now been put in place and
that they would be more cautious moving forward. Considering the corrective
measures taken, the Broker is cautioned to ensure filing of periodical returns within
the time specified.

4. 3R 3 / Charge 3:
ST IARSITSTS (AT garen) fafaw, 2018 & g 39(3) &1 Swra=
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Violation of Reg. 39(3) of the IRDAI (Insurance Brokers) Regulations, 2018

4.1 TSR SIT3MS @M1 Tare) fafad, 2018 & AW 39(3) & SUR, UMABHRUN BT TR
AU & Big T SI6T a1 TTed YHIUibRUT a1 adi &) U IR 34 fafadl & dgd iy
SSTHD HRATS B ST |
As per regulation 39(3) of IRDAI (Insurance Brokers) Regulations, 2018, any false or
wrong certification or concealment of facts in the certificates submitted to Authority
shall attract penal action as specified under these regulations.

42FHR 7 3O 3SR F AR 58 IR THER a1 fowd ! et ST fbT 7 yarorgst
@ SR 1-U faAid 31.10.2019) ¥ Fier 3R fausmmn § ¢k faxt af 2019-20 &t
IR BHTE! e ¥ A fadd I8 2020-21 B gERI SHG! R dd Suars bt 1T 3=
it v § ST SUANT foba T |

The Broker has cut and pasted the letter head and signature portion of its Auditor from
previous submitted certificates (i.e. Annexure I-A dated 31.10.2019) and used the
same across all other certificates uploaded for second half-yearly return of FY 2019-
20 till second half-yearly return of FY 2020-21.

BT BT UKIAIHUT / Submission of the Broker:

4. 3 HTSMSSTIUTS = TR b fob STSSREITSHTS BT 0 faidh 27 SR 2021 U &
& 1 TEYT 7 WY gy a1 [ a5 wdia gian 8 {6 Ut & gR1 fhd T vRgdtapon
T P2 Ffeal I8 € T 5T SR Y U fawgd Sl Fanad & & Aol fomn a1 ag
T T b U SHART Sl ARy & AdIBRl & (o0 SISRSIUSHTS & GHE S{Tde
TR DA Ted, TR Ta] ad T T8 & IR W3S ARSI Faeh Sureri &
fore ITRerd €, 7 Seaarst # SRUTHIERT Tad SR SITel a¥drast Wdd fd |
CIBSPL has submitted that on receipt of IRDAI letter dated 27t August, 2021, the
management realized that there appears to have been some error in the submissions
made by the Company and therefore, decided to conduct a detailed enquiry. It was
found that one employee, who was responsible for IRDAI compliances, including but
not limited to making application before IRDAI for renewal of License, had
inadvertently submitted wrong and forged documents in haste.

4,435 HHIR & fav T WY SR I IR & GRT 6 AR 2021 DI gaviarg giod
RYA H U Yo R gl &1 718 ¢ | 3ad RIdbrad &1 Uil WadRor o 61y igh &
Ts &1 WU gRT B12d &1 T3 RIebrad &t uld 1 IRgd &1 715 ¢ 1 <ard - 39 9y § Iad
HHART BT UL 3R Ysie Bl Ib b HRUT g SRYfAYT & Y W Uhe fovan| garer A
TITIHROT BT {14 foba fos Ut Ffear Higwr F afed =781 gt

A police complaint has been lodged against the employee both by the CA and the
organization in the Hyderabad police station on 6" September 2021. The copies of
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the complaint have been shared with the Authority. The copy of the complaint filed by
CA is also submitted. The Broker regretted the inconvenience caused due to the
negligence of the employee and the oversight of the management in this regard. The
Broker assured the Authority that such errors will not happen in the future.

4.5GATd -1 Uh RGP HHAR! GRT bt T HeMR & T B o (o8 2 e eHTare= &,
ST fo1T GeiTel o gRT SUgad HIIATE! URYH D1 TS §| HEER &1 39 I, Tfe H1s 8,
DUl B SR IR el DI 715 A, TUT HHAR! & U [ddd 3R ST gyl ge=rsi
1 UM & DUCYUl 3534 U fobdT a1 UT| gaTel - T fopa fop Tt uivfufoat & Saa
BHEER & [T Y37 B SR & ®U § fddpd ol e[ ST obdl, STl 3o
RATUYSI/HCER B Hd Wihd U § SHAR! & gRT a1 41 Sl do-t & SR &
i B T8t o 3T Tl
The Broker tendered unconditional apologies for such an act of misconduct that has
been committed by a disgruntled employee, for which appropriate proceedings were
initiated by the Broker. The act of misconduct if any, was not undertaken on
instructions of the Company and was done by an employee at his own discretion and
with a fraudulent intent to hide his mishaps. The Broker submitted that in such
circumstances, the misconduct is not at all attributable to the organization, when
admittedly the fraud/misconduct is committed by Employee not acting under
instructions of the Company.

ﬁ'ﬂfq/ Decision:

4.6 TATA & Iugad TRGAIHROT I T8 YA g3 § fob gana 3 Wifderor &l set diw
THTUTS TR Tl © Sl SIS SRS LSS (@1 goma) fafaw, 2018 & fafam 39(3) &
3 UR SR 8| dgURId AU 3R WY 7 Iad HHAIR! & [avg gferg o
R ot 31|

From the above submission of the Broker, it is established that Broker had submitted
forged CA certificate to the Authority which amounts to grave misconduct under Reg.
39(3) of IRDAI (Insurance Brokers) Regulation, 2018. Subsequently, CIBSPL and CA
lodged the police complaint against the employee.

4.7 HURET & SR, HISMISTIUS 7 SIS [-T, 3T |-, 3aief |-t IR Sy |-St
fie 25 ST 2020, 28 3faIER 2020 31 26 U 2021 F TG H ST YHUUS BT
frd & | Teft gare 3 3 BHeR) & oG BRats URH 31 8, qUIi <ard &1 Sudad i
<xiidr & b S U Ifud stialke o 78t 1 A el wardell & TRgaidRu &
fou <5 siawa® gar gl

As per the records, CIBSPL filed the forged certificates as Annexure I-A, Annexure |-
B, Annexure I-C and Annexure I-D dated 25t April, 2020, 28! October, 2020 and 26t
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April, 2021. Though the Broker has initiated action against the errant employee, the
above act of the Broker shows that it does not have proper internal controls.
Submission of forged documents itself warrants a penalty.

4.8 TR, oA 3{fAMFTH, 1938 BT URT 102 (@) & Savia WS § Ffgd wfaaal &1 uam

PR GU STell AT THTOTGHT & URGIDhRUT 8 R SReIUSTs (SHT gara) fafd, 2018 &
faf~ = 39(3) & SuHl 1 Jeeia B & felu gD GRT I Galld W . 3,00,000/- (Had
9 ARG ¥ BT S1icS TITT SITdl § |
Accordingly, in exercise of the powers vested upon the Authority under Section 102 (a)
of the Insurance Act, 1938, a penalty of Rs. 3,00,000/- (Rupees Three Lakhs only) is
hereby imposed on the Broker for violation of the provisions of Regulation 39(3) of
IRDAI (Insurance Brokers) Regulations, 2018 for submission of forged CA certificates.

ﬁvﬁﬁ BT IR / Summary of Decisions:

39 ane # Mol o1 griw Fafifed &

The following is the summary of decisions in this Order:

3RIY .
Charge
No.

3MRIY T e e SR ooy 5y T Iudy

Brief Title of charge and the provisions violated

ol / Decision

UG I AlYD AR ®Isd T & & (oY
TSRS (@1 gare) fafam, 2018 & fafram 39(1)
CARRIDE!

Violation of Reg. 39(1) of the IRDAI (Insurance
Brokers) Regulations, 2018 for not-filing periodic
returns to the Authority.

%ﬁﬂ?ﬁﬁ/ Caution

UTIERT 1 HIH fa=eryur uRATSHT (diedh) & i
Fyffea wrcHRAwi™ & R fAfféy T7g & sicx
sfaria: omafY® faRfml wsa 9 &1 & fou
SRS (S garen A, 2018 % fafF e 39(2)
BT ITIT

Violation of Reg. 39(2) of the IRDAI (Insurance
Brokers) Regulations, 2018 for not filing periodical
returns, without fail within the time specified, as per the
formats/ returns prescribed under Authority’s Business
Analytical Project

ERICR] / Caution

o1 31T TTed FHIUM TR DR 37T I bl
Tgd [0 W oot # qul @ Rue & R

2. 3,00,000/- (T I
g IU) Bl IS

Penalty of Rs.
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3MESREITSS (ST eiren) faT-1aH, 2018 & 1A 39(3) | 3,00,000/-(Rupees
B Iecadd Three Lakhs only)

Violation of Reg. 39(3) of the IRDAI (Insurance
Brokers) Regulations, 2018 for submitting false or
wrong certification or concealment of facts in the
certificates submitted to Authority.

ﬁ'mﬂf/ Conclusion:

5.1 3R1G 3 W o T 070 & SR W, T 19 393 &1 31Uds Iad ST gatd & gl
S 3G DI UG BT ARG ¥ 45 & B 3afd & Sfar TUHGCl SRCISITY & AeH
q (orepT fdaRur srerT ¥ gfd fohar simem) faufa foar smem fauyor &t g
accounts@irdai.gov.in Ebngp[TﬂQ me brokers@irdai.gov.in CARY ﬂﬁﬁ\—rﬂ'Ql
Based on the decision on charge 3, a penalty of Rupees Three Lakhs shall be
remitted by the Insurance Broker within a period of 45 days from the date of receipt
of this Order through NEFT/ RTGS (details for which will be communicated
separately). An intimation of remittance may be sent to accounts@irdai.gov.in with
a copy to brokers@irdai.gov.in

5.2Ug IR Gald & als & JHE HFH dIs d3d H YR [T ST Tl SaTd Hrigd
DI Teb Ui WITABRUT DI T BT
The Order shall be placed before the Board of the Broker in the upcoming Board
meeting and the Broker shall submit a copy of the minutes to the Authority.

5.37f¢ gara 39 Sexr ¥ (Afgd Swjad Fofal ¥ srigy &, < o sififam, 1938 &F a4y
110 & TR wfayfa srdieita manfie=or (@aue) o1 srdie egd &t off Joha g
If the Broker feels aggrieved by the above decisions in this Order, an appeal may be
preferred to the Securities Appellate Tribunal as per Section 110 ?f the Insurance
Act, 1938.

R4 / Place: %GQIEIIE / Hyderabad
f&q1i® / Date: 10 98X / November, 2023
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