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mRf 1FJ.iH ut--H 1ct) ~ ~!(~~ °$"q;fi fff. ~ ~ 1l 3ifcrn' ~ 
Final Order in the matter of M/S Future Generali Life Insurance Company Ltd., 

~~Rtrol a ~ 3fTUR ~ / Based on the: 

1.1 ~ffl fBPllllAcf> Jfrxfctcf>m~ ("~') IDxl 20 if 24 ~. 2020 

clef> ~tjlfda frrttafOT ~ ~£.f if cfITTUT ~3IT ~ ("Q{-l~Q-i'') ~if "ff. 
~~~120211573/Q,{-]BlQ.=t ~ 22 4?-{c:1-tl, 2024. 

Show Cause Notice ("SCN") reference No. IRDA/Enforcement/2021/573/SCN 

dated 22nd February, 2024 in connection with the inspection conducted by the 
Insurance Regulatory and Development Authority of India ("the Authority") from 
20th to 24th July, 2020. 

1.2 '34ljCfci Q{-l~Q-i ~ ~ mRr ~ \JH~lci1 "ffiW ~~l!,R{-l ~ fff. ("JlAlcf>ciT") qjT 

~ ~ 151'.TTcf, 2024. 

Response of M/S Future Generali Life Insurance Company Ltd., ("the "Insurer") 
dated 15th March, 2024 to the aforesaid SCN. 

1.3 ~ ~ cTT g_oTct>IRlcf> ~ ~ ~ - 53ft ~ ~clffllll ~ frx-~ Jfrx ~ 
~- ~- 4C:-illlcf> (~~ IDxl 15 ~. 2024 cf)l'mcf: 10.30 ~ .JiHc.1I~-i d-lll!78Ja 

all Fc@cf> {t-i cl I~ ~ cfRFl JI 1-J I cf> d T ~ IDxl fctriT Tfil IHgctl cf>-{ 0 I I 

The submissions made by the Insurer during the personal hearing held online on 
15th May, 2024 at 10:30 AM, by the panel of two Whole Time Members of the 
Authority - Shri Thomas Devasia (Member Non-Life) and Shri B C Patnaik 

(Member Life). 

2. ~~ I Background: 

2.1 ~~ 20 if 24 ~. 2020 clef>~~ "1+llci1 "ffiW ~~l!'R{-l ~fff. qjT 

frrttaro1 ~-h:11 Ria ~ irr 1 \jC@" Frtta,ur ITTlt if, ~ ~ ~ mtr-mtr, ~ ~. 

1938, ~ 3f't)Fnf,fQ"Jl11 fB~llJ-41 JfR ra~11f.-li{~n·~~m~~ '3~'tH ~ 

~I 
The Authority had conducted an inspection of M/S Future Generali Life Insurance 
Company Ltd., from 20th tJ 24th July, 2020. The inspection report, inter alia , 
revealed certain violations of provisions of the Insurance Act, 1938, Regulations 

\ and Guidelines issued thereunder. 
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2.2 frRT&flJTftmi"$T~IDctcsflAlcbciTq)l~ITTR"$1~aIT-m~~fct>mTf!TT 

tfT"ci"tfT~~24 ~ . 2020cf>l"m-cci"~TflTTtfTI isftAlcbciT~IDxffcp"u;TTQ 

!,Hgcf1cf>-l0fl $1 ~ cf,R $ ~ cf>R1lT ~'1IT ~ (Q~'81Q--1) 22 ll5-lcltl, 2024 cf>1" 

~~-rrm1 J1A1ct>ar~~ Q~'81Q.:-i cf?TITTR-cu~ 1s m:cf. 2024 $&rum1 

isftA1cbar ~-wr~rm ~£I$~ at1~cf> {!.:-ic:11{ cbT Jfcrnx~ 1 s 1=&. 2024 

cf>1" ~ ~ TTm I 
A copy of the inspection report was forwarded to the insurer seeking their 
response and the response was received on 24th October, 2020. On examining 
the submissions made by the insurer, a show cause notice (SCN) was issued on 
22nd February, 2024. The Insurer replied to the SCN vide letter dated 15th March, 
2024. As requested for by the insurer, personal hearing was granted to them on 
15th May, 2024. 

2.3 isftA1cbar ctt '3fl"x~ l3ft '3f@Tcp~. ~~ f.ia~1cf>-q-~ cb1%1-t1 ~. l3ft~ 
~. ~ 4~'cllc'H ~. l3ft ~ J-t"lclcicb{, ~ '3ij4Ic'H ~ "ci"tfr 

~ "$1 '3fR ~ l3ft ~ ac:1 ~q I ~ fR-~ ~ 53ft ~- ajt_ 4 c'.-i lllcf> ~ 
~. l3ft 3fR. ~-1<Tm (~ Atrnl~'tfc:p), l3ftit. ~~xfQ (A(ill-!isi't!cP), l3ft~~ 
"cl"m (A(ill-!isi'cfcf)) ~ 53ft fu~tr cft (~'tfc:p) ~ {!-icll{ if~ ~I 

On behalf of the insurer, Shri Alok Rungta, Managing Director & Chief Executive 
Officer; Shri Nilesh Parmar, Chief Operating Officer; Shri Ashish Ovalekar, 
Interim Compliance Officer and on behalf of the Authority, Shri Thomas Devasia 
(Member Non-Life) and Shri BC Patnaik (Member Life), Shri R K Sharma (Chief 
General Manager), Shri T Venkateswara Rao (General Manager) , Shri Sanjay 
Kumar Verma (General Manager) and Shri Viswanath V (Manager) attended the 

hearing . 

2.4 isftA1cbar ~ -wr 3f1R -cu~ 1 s ~. 2024 ~~~rm~ 1-1«1cf1ct>-lOn 

dtfl" 15 "l'.&, 2024 cf>1" at1~cf> {!-icll{ ~ cfRR ~ Tfit JlAlcf>ciT $ 1-1{-galcf>xOf)" ~ 
~ ~IDxf ~~1-ilcrcfct> ~ M -rrmi1 

The written submissions made by the insurer vide its letter dated 15th March, 2024 
and submissions during the personal hearing on 15th May, 2024 of the insurer 
have been carefully considered by the Authority. 

3. 3ITTTQ' ~- / Charge No. 1: 

3.1 ~ "41m Tf!TT i fct>" JlAlcf>ciT ~ 246 JWlffi if q;,, ffl~ 60/61 mLCf fcp-u; ~ Xl. 

so,0001- ~~~~$:IT ctlf1-1t1A ~ ~cblx fcp1:rr i1 ~ m, Jli:i1ct>ar ~ 
q1~~lhnxcp1$~1.:-id1ct>xo1 l-flf1-1qi:i ~ 'lfloR~~q;,fucRur~ 1-1cbtlcbx □ I ~~ 

~ ~ ~ i.ft ~ $ ~ cf>T ~~~~~~ft~ ~"$1 tlt1 
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~·J.f: ~~~ft&ajr1'3ft'3ITT"itt~ ~'1 ~'<1/81 /05/2024 
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It has been observed that the Insurer has accepted the insurance premium in 
cash for more than Rs. 50,000/- without obtaining PAN card/Form 60/61 in 246 
cases. Thus, the Insurer had not laid down any proper mechanisms to check any 
kind of attempts to avoid disclosure of PAN details for the payment of the renewal 
Premium by the policyholders. 

3.2 cillJ..11cf>aT ;t ¢,/CPTJf 60/61 ~ fcpq Thl'TT xi". 50, 0001- ~ ~ ~ --1d1cf>x □ 1 ul~lll-1 

~ ~ ~ 1 ~ m, cillJ..11cf>aT ~ ~ \Yl q1RJB1'tfRcITT ~ ~ fy;, i-ft ~ ~ 
~ ~ '3flx cilll-!lcf>cil $" ~ q1RJ~ ~~11-8-i WJlIBT it~~~ facRuT ~ 
~f~~PTQT~I 

The insurer had collected renewal premium in cash beyond Rs. 50,000/- without 
obtaining the PAN/Form 60/61. Further, the insurer had also not collected the 
PAN for those policyholders previously and details of the same were not 
maintained by the insurer in the Policy Administration System. 

4. il¼h-uq;af ~ g-tncflq;-lon" cf>t •ttl,li~I / Summary of Insurer's submissions: 

4. 1 ~ ~ -;:,i) d..l ,rn Ill, ., d'lct> x □ 1 '3flx q I RI B1 -B Fcffi:i i 1 ~ 1R ~ ~ ¢,; -q,n:f 
60/61 ~ ~ ~ cf>R ~ ~ ~ '3IJT[f fcpq ~ I cp1 ~ cf> lfo I{ ~ fctcRur it 
ftCITi it "Clm -rm ~i-ft TfT11ffi it fy;,;-q,n:f 60/61 cp1 mfcd, q1RJB1~ ~ ~ ~;-q,n:f 

60/61 ~m~~'tfit ~tj:;i □ I \i!Tq, q1RJ~ '<1Fcfffii1 ~~fil'l-f ~ 1fIBA"1R~ 

ct>lfo1{cp1~~%1 

The company has taken number of measures to ensure PAN/Form 60/61 is 
collected from policyholders at new business, renewal and policy servicing 
stages. The details on action taken include confirmation of collection of 
PAN/Form 60/61, in all the cases observed in the report, control checks on 
collection of PAN/Form 60/61 at the time of benefit payment, policy servicing to 
the policy holders. 

4.2 ~ JfP1 ~«tcflcf>xDI ~ ~ ~ q1RJajl'tfRcITT ~ IDx"f ~ fcpq TfQ ¢=f ~ 
~~ cf~ ~ ip ~«tcflct> x □ I ~ 4 I RJajl~ ctn ~ ~ ~ ~ 01 I cl ~lief> ~ 
cp1 i I 
They further submitted that they have made necessary enhancements for 
validation of PAN submitted by the policyholders and communication to the policy 
holders for submission of PAN. 

5. '1fRTQ" ~- 1 ~ f.nlfu" I Decision on Charge No. 1: 

cilll-!lcf>cil cf>T 'c.A:ffi£.A ~cllx □ I q,T '3ij41i:'H ~m~~ ~□11Rllllffi11"-i"~~ 
~ ii ci I cl 4) c!t \J1Tcft % cf~ 'c.A:ffi'tf"-i" ~ cl Ix □ I / 31 I ci cf> cl I ~ ~ fc:1-a cfl ti! U I q,T ljcf> I~ ci I m 
(~~l-l~a;-81~l.f>e1) ~£,ft clc1l-lH f.:lw:rr, ru~llAl. '3fR ~~11~cI~n cf>T 31-jQlci-i ~ 
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q,R~fffq-~~~%1 JlJ.Jlcf>ciT cp)~ ~~~uflill%~ 0l-j41ci.-J 1l 

~ ~ ~ q, a a I cf>T ~ * TT$ m-~ ~ ~ I 
The insurer is warned for not having systems in place for ensuring Anti Money 
Laundering compliance and is directed to ensure compliance with the extant 
rules, regulations and guidelines on Anti Money Laundering / Counter Financing 
of Terrorism(AML/CFT). The insurer is also advised that any failure in compliance 
in future will be viewed seriously. 

6. Frrofq cf>t tf l~i~I / Summary of Decision: 

JITT)-q~_ '3ctitl-1 cf>T ~ ~ Frrofq 
Charge No. Violation of Provision Decision 

1 't.R"-1<iT't.R" ~c:11il □11 011a¢c:11~ ~ ftj-aq1t'i1 □ 1 cpl lj¢1cila1 m =c)a1c:1.n 
(QQAQci/~QQ5c!'l) ~tl,-~ ~ ~ 28 Fflacilil, '3{R~ 

2015q,1~3.1.13.ii (cp) Warning 
Clause 3.1.13.ii (a) of the Master Circular on Anti Money and 
Laundering/ Counter Financing of Terrorism(AML/CFT) Direction 
dated 28th September, 2015 

7. ~ 3@fcTT, ~ ~ JlA 1¢ciT cf>I \JllR9J.J ~'q ~ c'ftff "cil)i cp1 '3flTfTlfi ~ ~ ~~ 
~~~I Jll-! lcf>ciT ~ -~ ~ ¢ 1ifq-a cf>I ~ IDc1 "ITTWf "cfj~TTTI cif!J.J I cfj ar ~ 
Tf"Q ~ IR cp1 ~ cf> 1fo I~ qJ! ~ ~ ~ cp1 c'fffug ~ 45 ITT il,-~ ~ "cf>1" 

~cfRllTI 
Further, the Order shall be placed before upcoming meeting of Risk Management 
Committee and also the Board of the Insurer. The Insurer shall provide a copy of 
the minutes of the discussion . The Insurer shall submit an Action Taken Report to 
the Authority on direction given within 45 days from the date of this Order. 

a. ~JJJ.J1¢ar~~~~%, en~~, 193scp1URT 11o~~w~ 

~mctifct~~(Q'8Q2l)~~~~~cpj\lfT~%1 

If the insurer feels aggrieved by this Order, an appeal may be preferred to the 
Securities Appellate Tribunal as per the provisions of Section 11 O of the Insurance 
Act, 1938. 

,. 

(~ ~clffllll / Thomas Devasia) 
~ (TR-~ I Member (Non-Life) 

~'3fR~: ~~xlcill~, 22~, 2024 
Place and date: Hyderabad, 22nd May, 2024 

(~-~- -rr::r--n'Tr.r:1/ B C Patnaik) 

~~I Member (Life) 
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