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IDd / To, 

~~ cif!A1ct>ar c{~~tll. ~Jf$fi q;) £91-';)q,{J 
All Insurers (except ECGC, AIC) 

~= ct,1~111 ~ ~ 3@Tfcl~ ~ 1R q51fo1{ ~ m~11f.-1~~1 
Re: Guidelines on handling of claims reported under Corona Virus 

1. ~ ~ ~q~lll * ~ 4'>1~fa,1 ~£.ft R~llf--1~~1 ~: 
JiT{~1Qi-lQae11~~JiT{3fR11so101120,6) ~ 29 ~ 2016 ~~m~ 
~ ~ ~ rrQ Jflx dljAlRa ~ rm d~l«l ~ ~~ *· ~ 01fQcilci * ~ cp'r 
Ri Fct> c-B 1 ~ arm ~ ~ cf, cr'xuJ ~ ~ 1l1TT t q Ira ~'qRq)l q;) ~t.fcffi= Q, ~ q I en q, f3., 1~ q1· 
q;TcfTTltf>B~~. ct,'1~111 cff[ITTf~ 3@Tlcl~~t.fi~TR f.-lJJfarula AH~-sl $ ~ 
q51fo1{ QJl~I 
In respect of the products filed and cleared as per the provisions of Guidelines on 
product filing in Health Insurance Business (Ref: IRDA/HLT/REG/CIR/150/07/2016) 
dated 29th July 2016, where coverage is granted for treatment of hospitalization 
expenses, in order to alleviate the hardships that may be caused to the policyholders, 
all claims reported under corona virus shall be handled as per the following norms. 

i) ~ ~ ~ * JifQcilci * ~ q;) q)cR ~ 1l1TT t ~ ciflJ.Jlqjcil ~ 
~cITTil~ ct,1~111 ~nrr ~ -19) ~~-qp:rffi1R~~ q51fo1{ 

ct)'r~1 
Where hospitalization is covered in a product, insurers shall ensure that the 

cases related to Corona virus disease (COVI 0-19) shall be expeditiously 

handled. 

ii) WRT£R ~ ~ ~ Rlf¢c-BI ~ Rlf¢c-BI ct)'r ~ ~ ~ «llq51if 
Rlf¢c-BI arm ct)'r ffi1TaT cpl f.-1qc:H q1fa~ ~ ct)'r WI~~ qcfl-lH ~~llll-1q, 

~~~~uTTQTTTI 
The costs of admissible medical expenses during the course of treatment 
including the treatment during quarantine period shall be settled in accordance 
to the applicable terms and conditions of policy contract and the extant 

regu latory framework. 

iii) ~ 19 ~ 3ffiTfcl ~~ill~ ct)'r "fll'.fiw zyn "fll'.fiw ~ IDxT ~ q,1 

f.-1{1q,{01 ~~~ ~~~ct)'r~1 
All the claims reported under COVI D 19 shall be thoroughly reviewed by the 

claims review committee before repudiating the claims. 
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2. 3flc:IS<llc$dl ~ 3fTmfur ~ atm ~ ~ cfRR ~ ~. ~l41c$dT ~1 1 lcll$c$ 
~ ~ ~ ~14,~41· ~ ~ ~ ~Al~lW ~ ~ ~ Wlf ~ ~ %1 ~ 
~ctt~atm-mt£fi 3f lclS<llc$cilQ ~ct,R~ !.lQluH ~fa"Q ~l41c$ciTdilcm-~~ 
\i!TaT~ fct> cf> 1 ~1.-J I ~ ~ ~ Rl fch ~ I cl>'T ffi1TcTT cm- cf>cR c$ x ~ cl I a ~ ~ cfR I 
In order to provide need based health insurance coverage, insurers are introducing 
products for various specific diseases including vector borne diseases. For the 
purpose of meeting health insurance requirements of various sections, insurers are 
advised to design products covering the costs of treatment for Corona Virus. 

3. "Q ~ ~~ ~. 1999 ctt um 14(2)($) ~ ~m ~ 3f£1R urRt ~ 
"lIB ~ ciZIT ii a (Cf, I a U-'lfTcf ~ ~ miT I 
These instructions are issued under the provisions of Section 14 (2) (e) of IRDA Act, 
1999 and shall come in to force with immediate effect. 

4. ~~w:r~cf5TJ.i:il-il~.:i mt<li1 
This has the approval of the competent authority. 

~~~ \ 

~~~ID VS R:m:;; 
14$1\.lcii'tfcf)" ~ / General Manager(Health) 


