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gf, Geaftd TarT & St (foad) 30t St & @Ssn

To CEOs of concerned Public Sector Banks(PSBs) and Insurers

fawr: 1 3r¥fer 2020 ¥ RAaRT WeERTr a7 daf (fiedd) & FRURE Teidr vy

Re: Corporate Agency matters of the PSBs that have merged w.e.f. 15t April
2020

1. 9RYF &1 [G¥aR / Scope of the circular

Tg IRYT 1 3¥er 2020 & 9] fhd 7 HgT Ao yaer & 3R alel IR deht
AT Gl oAl deh, deRT Ak, Fhde dF 6 A AR SEEw dF ud
ORI SARAT W AE[ &1 39 IRGT H 3Fd UR dhl # Zeaw RAES
do & ®9 A frar aar § 91 3o AT0aEE d6 & Ty Fdldd dal @ 3eaw
RPN doh’ & ®9 H fRAT I &

This circular is applicable to the four banks emerging from the mega merger exercise
effected from 1st April, 2020; i.e. Punjab National Bank, Canara Bank, Union Bank of

India and Indian Bank and concerned insurers. In this circular, the four banks are

referred as ‘Acquiring Bank’ and the banks that were merged with the acquiring bank
are referred as ‘Acquired Bank’. '

2. USHeh{uT YATOTTT (HVT3N3IR) ST 37$JYYT / Surrender of Certification of Registration
COR

3fEs % FRURT Toe & & F FF H & U gdART GollehoT YOS
(wﬁm)wﬁwmammﬁﬁﬁawqﬁﬁm‘g
AR depl @Ry STAeTRT doiletor YA (FI3N3TR) BT 3$AYOT M| Serel
3O B AT HREET dohl & WY cAARAT I@erdT AR AT
3UGF SYEAT HA & GaRT IR Al & TAHA TIdTanehi Hr faTHer &
Taer F AaER dF A q°T td e & U & sl G SiAeear 3R

&
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HEEE dF & 4 MR o g A Ryl Awferdr @ & =g o=
ORI dohl & FaAE gifeiaRel T @ we & fau fArdr Scavarr
gram|

Acquiring bank shall retain the existing COR to act as a corporate agent and
surrender COR(s) held by acquired banks by submitting written request to the
Authority. The surrender shall be allowed subject to undertaking from the acquiring
bank regarding servicing of existing policyholders of acquired banksby entering into
suitable arrangement with the insurers that had arrangement with acquired banks. In
case of non-agreement between concerned insurer and acquiring bank, the insurer
shall be responsible for servicing existing policyholders of acquired bankstill expiry of
the policy term.

3. ftamEsh dhl 3R ARzt & @ HRUNC Uoll aNRIH FAd/

Harmonisation of corporate agency agreements between acquiring banks and insurers

F. IBHARSITIAS (HFRURCT Toicl &l Yoliaon) [AfETH, 2015 & (fAaH 3 &
3uel & I gV o, 3i0amEe d e fr a & 12 #g i 3 & fae
STATRT3l & Sliae, AURT iR Tareey AfTET & @ yds Ao 7 3 F rfew
TEABT o WY GEAT & IR Sl GaNT ASUIfed g FRUNT Torr
IR & Teh URRISC & TARY 3eTeh A IREIA Sl I IiAT ST caaensif
% HAOT & ZaRT ST T Fhell §1I8 T hael 3G dehl i HTREIT depi
B TAAE AT cgaEsi & HARor & v @ seAfT & §oawr 38 3w
SRS & AU 7S TaEUC HA & AU giftERer @ Al & w9 7 A6
HASET A1lgUl

Notwithstanding the provisions of Reg. 3 of IRDAI (Registration of Corporate Agents)
Regulations, 2015, the acquiring bank may continue arrangement with more than 3
entities in each of the life, generaland health categories of insurers for a period of 12
months from the date of merger by transfer of the existing insurance arrangements
of the acquired banks to their name by way of an addendum to the existing corporate
agency agreement executed by the acquired banks. This exemption allowsonly for
transfer of existing insurance arrangements of acquired banks to the acquiring banks

and shall not be construed as permission of the Authority to enter into new
arrangements with other insurers. 97/
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T 3IUEe d6 NEARSTHS (FRURC Toicl H Yoo /=, 2015 &
fafags 20(1) & AR Yol AT T HTA & FE H TAT FAT qifar 6
3eT (Ffafeee) 3R iR & ol & d@dy F fafed @ qEnr sepied
AT ITTEIhTOT ohl T hdal|

The acquiring banks shall submit to Authority duly revised Board approved policy on
adoption of open architecture and on the manner of soliciting and servicing

insurance policies, as per Reg. 20(1) of IRDAI (Registration of Corporate Agents)
Regulations, 2015, within 60 days of completion of the merger.

4. R d & faAfdse cafeaal (vad) &1 AREmES 9% @ HaROT /

Transfer of Specified Persons (SPs) of acquired banksto theacquiring bank

siftramee o @ fAfAidse safdadl (Tad) & 3iawor & ggEe AR d@ &
TOleheoT YATOTAS (F3NIR) & 3eJU0T ol JHeTAlea glel WX IO EanT
TR A Seeh| AT vqdr gAvTE & @ & U SIS e FHIRA de
foham STwEm| 93 AT @ YTAYURY aA & AU Fad s dw & gue
HRFR (f130) F AT & SN qwr JREE A F guE sRERE @
UeTed fohd I YATOTIT FaIAT foked fodr SaeT|

Transfer of SPsto the acquiring bank shall be automatically recognised by the
Authority on approval of surrender of CORs of acquired banks. No fee will be
charged for issuance of revised SP certificates.Only the principal officer (PO) of
acquiring bank shall be allowed to retain the PO certificate and the certificates
granted to principal officers of acquired banksshall be automatically cancelled.

5. eEmgEs da & fQr IT9]_odIehivT A1 / Renewal commission applicable to

acquiring banks

HfeaTge e ITRETETT Al T Siiael AT STaFAIT F AT ANHIOT FHTA
el TRl 1 FidTHeT & o0 3ugad saaeul el & G & 9od &
b g

The acquiring banks may receive renewal commissions under the life insurance
arrangements of acquired banksonly after entering suitable arrangements for

servicing of the policyholders. %\/
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6. T IS IMSIRSITITS (HRURE Tsiel &l Gofehior) fafeaa, 2015 & fafaas
32 & IO 9fidd &rAr AOEIH, 1938 hr arT 34(1) & 3uael & T IR T
ST &l

These instructions are issued under the provisions of Sec. 34 (1) of the Insurance
Act, 1938 read with Reg. 32 of IRDAI (Registration of Corporate Agents)
Regulations, 2015.

oo’
(. I19Ter / K. Ganesh)
e ( 1) / Member (Life)
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