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1. A YR St fafame SR o e (@HRE 9igd, diammdied & ueed
) fafaH, 2024, 23 SHART 2024 B Y fHd T A1 I fafraal &1 IRy
IR D [T I8 ARCR URUA ST SHTATH, 1938 BT URT 34, SRS SHfAFTH,
1999 P YRT 14 YT URTT 1 fafamss SR fawr mitevur @HeE afgq,
dTmdiefl & ueeH 399) fafam, 2024 & 31efi= SR} faa e g
The extant Insurance Regulatory and Development Authority of India (Expenses
of Management, including Commission, of Insurers) Regulations, 2024 were
notified on 23" January, 2024. In order to supplement the regulations, this Master
Circular is issued under section 34 of the Insurance Act, 1938, section 14 of the
IRDA Act, 1999 and Regulation 23 of the Insurance Regulatory and Development
Authority of India (Expenses of Management, including Commission, of Insurers)
Regulations, 2024.

2. Y AR UNUF &1 Wi “HHIRH Iigd, SiATdalsi & Uay ) Jaeh Are’ uikus,
2024” BN

The title of this Master Circular shall be “Master Circular on Expenses of
Management, including Commission, of Insurers, 2024”.

3. g HReR URUF S, IR 3R W ST drsil )R a1 ¢ | g8 ARex uiRud fif\
! IR ¥ Ugd 8|

This Master Circular is applicable to life, general and health insurers. This Master
Circular shall come into force from the date of issuance.

39 G&H TR T 3rgHIe U g

This has approval of the Competent Authority.

gearefd / sd/-

Gl &RWW/ G R Surya Kumar)
T HEUEYd / Chief General Manager
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3T - |
Anteslf e - FHwE # a1 R Sared! @ 9 Hifa

(fafra 4 ¢)
1. U@ dHIHd HHIRE & Y & L 916 gRT srAlfed U =ifd §= |

1.1 Jf% “SH1 Tole, Aadl 3dal oA Aegadl (39 HReR URud # 30& 41
Herafdal & wu § Ifcaraad) diar Sarel & faavur # te Agayul i el
P B, 3T T8 SHIHal3l & o siraxass g fb S faavor ufgsar & fAwgerdr,
RS R, SUTeH, FRIGRIET 3R SN Bt IS &I YR HA & o 37
UMY 3 HHITA &1 T Faieft T Wy 3R uRexff s Hifd fiegmm= 81l

1.2 ATl & fold HHIYE Bt I3 & Jag H dis Aifd # HH I HA FafaRaa
T dcd QA g

() S5x7 SR Rygia: 91 fd 3 gz 3R Rigid Wy wu 4 §ad S st
HHH Pt AT B Aogd Hd 81 | ST Aegafcrdl & g Ifad ik uRezff
gfeRayl ! 9GIaT T, TEH! Bt AT & 1Y UidTg-l DI Jaiford
BT AU HA MR fHPwrac faaRur &1 vreanfed & mfird grm|

@) fArogerar iR 3nferey: HHRE & WA I 8Fft 3iR dHTwhdl & el
& g ¥ qegafadl & fag siftre efagfcd & afvord =&t gt | sStmrerdl gHfda
P T TPt HHIRA I TGO & 39 UHR B 3ffold &1 & fg
3O Tl o S U g1 | 59T 3 U8 § o meafddl &1 3 & & fog
3T THR AT 3! GlcaTon &1 fad B [daR ford fom 3fad = u ¥ erfayfed
P ST |

M) I fIaRur ygfa: FHRE &t e geeh S Aifa aeafdal o Ifad
faeRur gl o1 Uifed Bt | I8 Uesh Iy Bl dgH, Uehl & 1Y Th
3% Aogd deY [fHd H, Al & ToR S H gig HRA Ul
faframe srensit &1 SrIaTeH YA S § Tgridl & gdbdl g

@) frafia aeftem: 918 i Fiem @) a1 & e ve ame gHter ufear
RITUT SN, R 3! YUTaTHS ], HRIGRIA], WHTH &I TR TG,
AT & YT, ST, ATgeh! B aRgsmdrst 3R fedt & Ty e sife
& o wnfire § | Iaa Teite oaT-ukien Iiifd R HH § &4 aiitid SUR
R HTferd bl STgit |

3/20



(€) IR agR: di Hifd 8 YT &+ & T IoR IagR & o
SRR SR FIRF & TuT TRgd SN b Aeaad SIagR SR Afd®
Y73 & I AP BT UTe B | I Aid HHIY BT T & HRUT 34l
& GHIIId TUuf Bt U Bt 3R ITehT JHIYTT S, oI Hegafddl gRT
Iarel Bt R ifetie sHiA ifSid w1 & fore &A1, 9 16 aes
& garad fed & |

@) FAR o fraifén: &1 ifa weiem o e & fow Raifén smemd
R SN, oaH HHEE @) IR & e ok SrueH & dey #
ez 91 3R IRy Uste-avf & Fafd Raifé wmfta g

(D) TEISTT: UgQ 3 it 718 Unforia R 18 +ft 73 iR IRa ang g gh|

1.3. 999 ¥U &, gegafd o HHIRM Ia-T fwer 3R uRexlf guref & ggrar ¢4 & fau
3ffepfetra grT Sl uTferiteRe) & fadl T TR&UN BN SR SHT 0 ! UieTied B
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3T - ||
ITIYRUAGTRA/SNaT SATHdis & fore saaarg g

(afraw 5(1) )

2. U@ sG] 3ad [afaH & fafaw 5 & SR U g9 aioiT daR ST | Jad
I Aol HH ¥ HY HafeRad &f fafAfdy s
(T )

faa=or foita o

3ifpd bt UifeRaH

geN : fefid gara
3ffebd (Aaa tiftrgw

{92 M (UTferEityRes @)
3 3

DA 31 (P)

STTd &1d / Ued Y (G-IaHT & geTa)
GRS Y

HUIRHE

adI3ysie, 3fe H uRadH

$d T 3R IAVITSY, 3N (@)

R ATH/3ITIRIY (1) = (@) — (@)

PR Y Ugd AT (dieiich)

Y& o0 (TR o0 + HHITM)

3ifebd Fehel T i g1 H Uiy g (%H)
ATHIA ST SRIUT (% )
QAT GoilTd STa=dahdin

QalATd QNE-&HEaT ST fa1 | fa2 | fa3 | fa4
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[t " g siHredl Tugdd BHE H GeHI STHR SR aHled Sadrd & g
(Teag Tled) T TRIOEGT Ggre 97, F91d [ qofl @7 qalgana avaesdl i
G HIIT Ze/7-&HT SHFTIT SHTH & &R G FGN [358 T/

3. Siiad SHRdl & A | Iad fafaat & fafvaw g, faffaw 18 ik f_ffgw 21 &
TR TG Ao B daRT I A& STUR-U SFRI& o Sa 1R afe sraféa
g1 ) UIYHRUT BT IS B SE |

4. ITYFATIR FTS T3 AU Ao Bt (TR S16 R FAAfid SfaRTal R &1 S|

ST - |l
waeH ol 3t faaziomr
(T 13 3)
5. J&YH Sl ! IUAET & o] & iU, ST & YR R ddifdd 31/ O WR
AR foar STu | SRCE at & ufd ifaivad e & Jay H, goiltd o o W&y
P IWREH a! Teieh Heugrd Ht 2nfire fobar ST B

6. U® SHIDHd AaT-UR1&® PHT YHIUH — ATYRUT YT WY ATl (3 1) §
Ifcaiiad wifafde wrar-uslefed & THI0US 31YdT 39 URUA & oal-UR1efdh JHT0Tg —
Sita STt (e 1), St fRufd g1, & Ty Iad fafamt & fafvaw 13(1), Sr-
| T -1, ST AR 8, & 3fcid faarult 3rgHie & o SHIhdl & drs & JHe
TR BT

7. 18 gR1 faf¥aq sifia veeH-ooal &t faarolt oik fafAfy gwaas 39 doa! &
ST &I YA I ufafaf &y, 58 dimreal o gfifadEh stk ais A g4
GxdTaSl &1 I foar g1, arfties faxid faarun o A1y Ul & O WIsd fohd
S|

3Ty - IV
TRl gRT FHRE & YIar- o<t faawoft
(fafraw 142) )
8. dHTHal Iad faaxoh Iad fafadt & fafad 14(2) & e1efF srgHied & o Suresar
& dIe & THE I DT 9UT Iad fafadl o fafad 14(1) & SR Wifereur &t
TR |

9. SW el faavult & wte faaxioml &t TRgfa el Arex alvos # faffdy wu &
=il

6/20



ST |
SRAT-USY & YHTOTYS — HTYRUT SIYdT TaTRY SHHTH T
TTYRUT YT WA TRl & e ydy=-oaa) &1 faaeoft de<h yamorgs
(faffaw 13(2) &)

YR a1 fafvame iR Ao uifteur (@HieE afga, fameaten & yde
aquzﬁi%rﬁun 2024 ¥ faffgw 13(1) & a9 TR F 71 udy ogat F fFaofi
el yHTOTg

FATH, oo (SmreBdr &7 77H) B FRewe ds
£ /<2 = (CRAT-UND BT TTH), oo (SAH1Baf & T75)

9 YHUUS H 39F dIc “dIAIGdr) & ifafde aar-ulieged! 7 YR $iAT fafame
3R A urfdreRur @A afgd, dHearet & use oag) fafam, 2024 @9 yATOUA
¥ 3 9¢ fafaw) & f[ffm 13(1) & SR # Sl gRT TR @ T
.................................... (RT1F [3A13F F9) & GHI fo<iig 9y & foie usieq =i ot Iad
fqaRol (39 gAY H 39 e “faaruiy) ot Wid B |1

THY 3T Ao aaT-uterr faiel et Anfexff Fie, YRy ¢t d@eR 9 gRI
g@ﬁ@ﬁﬁwwﬁ%ﬁmwﬁaﬁ?mmmﬁﬁ%mﬁm
|

SR I JATUH & YR TR TUT SHARY 3ifeeray STHeRT S8R Ay & SR Td
STl o TEY gR1EH &t 78 a1, WelHRuN 3R e & SgaR, H/eH 5% gRI
THIOTT &Rl 8/ & [

1. Yo faaxoft 7 fAfta = u & usem oqal ot ToMr YR §iAT fafame SR fae
UTTIHRUN (@HRM Afed, darearsti & Uee org) faffad, 2024 & AR B

2. HUIYE & YITaH dis gRT ARG i 3R HHIRE BT AT & AR & |

3. T3fe oo Wt & 9 UsyH ol &1 UHTSH 3R 3fTee diAThd gRI1 39 Jay A
fAeffa ifd & SR |

4. STar A fafad 19 iR fafaw 21 & Iuadl &1 sruTeH fava §, oadt &1 e
Y 3R g1 o & guiRd fpar mar g1

5. SYARCH, ST ST, UTHITT &, T Hit JR&f oA Ao (UTeAeiars), e
T O R AT (UTTATars) $iR U™ #3 Bad diHT T (UTHTh S ars)
3T TRl gRT guIfaffcy TEt o diorrel & fou fed T ool &1 guTem,
3fsie 3R AGich STHThd! gRT SR AaT-afeal 3R SifiyeRal & 3F9R TEt &
T I Y Wighd aaid- Rigidl & SaR 8
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(it 772 I faerera sruast7 Ui 772 & G 3T QT 99T TG 3)
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Y I

ARAT-USN&rH BT YHTUIYS - Siia- SHHTHdl
Sita+ dHTHdat & fore ydy= gl &1 faaoft deeh yamorgs

(faffaw 13(2) &)
YR a1 fafvame iR Ao uifteur (@HieE afga, fameaten & yde
o) fafaad, 2024 & fafaw 13(1) & Ay FAR F 71 ygyT ooat 1 fAaof
et yHTOTIT
£ 151 2= AR (&H1Ed FT T7H) B FAewe de

(= AT § 39 dIG W)%Wﬁ%a@uﬂmﬁuﬂ?ﬂnaﬂmﬁm
3R I UIfdeRur (@A Afgd, SHparett & sy oa9) fafam, 2024 @9 y=TOMT=
# 3ud S fafaw) & fafad 13(1) & ofgRu & sH@dl gRI dOR &t TS
.................................... (@i [BFFT #9) & gard fa<iia av & forw yde a0t o Iad
faaeult @ yAToE # 399 a1 “faavult) ot Sira o1 3

gAY 3UAT IATU aRaT-uten Raief geedt anfewif Aie, yRda T=dl dareRr 99 gRI
g@ﬁ@%ﬂﬁ%ﬁwﬁaﬁ?&mmmﬁ$mm
|

IR IUYad AU & 3MYR TR TUT SHRT SHfUGTH SIHBRY 3R fAY & IR Td
STl & T gR1EH <t TS Ya, WEIaRu 3R Sifide & SguR, Hew 396 g’
YT SRl 5/ & fob:

1. I faaroht # fAfga =0 & ydem oqai ot o yRd St flafames ok fawr
ITIHROT (GHIRA Tfed, sTehdiel & Ueies org) fafam, 2024 & AR B

2. UM & YTdH 1S gRT AT ifd 3R HHRA & TR & HTAR 5

3. faftre coaamg @St & It Usy= dl o THTSH 3R 3iTee SHThdl gRT1 39 Jay |
freffed iy & SrgaR gl

4. Sl A fafw 20 SR fafvaw 21 & Il &1 euraH fovar B, ! &1 enfere
T 3R BT o & guIRa forar T §1 T8 3ifres oadl &t IE YR R e
IdE) & e SR AW (ed< fed) SdTal & forg yuid fasar mar g

5. SRYRCH, SHT SR T, TTHIUT &, UL Hall S Sifa SAT dioHT (dieAsoieans)
3yaT U0 gRT Uiy Ut o Al & forw fd T8 saat &1 UHIeH,
3MTeie 3R AT STHIhdl gRT SR AaT-afgdl 3R Sifieral & AR I8! &
JYT YT 0 ¥ Wipd o Rigidl & SR ]|
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SrgeHt-|

e ufvaat 6 =

PH 9.

ufus &1 e

fawg

TSRS LSS/ TACHATME MR/ | ARTGRN Alc — HHIRE &I TRa-T el

fafau/e2/3/2023 fa1ie 31.03. 2023 | AR B SIS Hifd

3SR /THUUS /AN | SHIIARSITIATE (Sla AT HGEE
3R [33NTH/84/4/2023 &1 05.04. | HIAAM dHTGART & Uded )

2023

faffaw, 2023 - e
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CHAPTER - |

GUIDANCE NOTE - BOARD POLICY OF THE INSURER ON THE COMMISSION
STRUCTURE

(Refer Regulation 4)
1. Every Insurer shall formulate a policy approved by the board for payment of

commission.

1.1. As the “Insurance Agents, Intermediaries or Insurance Intermediaries” (herein
after referred to as intermediaries) play a crucial role in the distribution of
insurance products, it is essential for the insurers to have a clear and
transparent board policy on their commission structure to ensure fairness,
transparency, compliance, efficiency and industry reputation in the insurance

distribution process.

1.2. The board policy on commission structures for intermediaries shall, at the

minimum, include the following key elements:

(@) Objectives and Principles: The board policy shall clearly state the
objectives and principles that underpin the commission structure. This
shall include promoting fair and transparent competition among
intermediaries, aligning incentives with customer needs and encouraging

efficient and cost effective distribution.

(b) Fairness and Reasonableness: The commission structure shall be
reasonable and not result in excessive compensation for intermediaries at
the expenses of customers or the insurer. Insurers shall ensure their
commission structure is commensurate with the efforts required to acquire
and sustain that type of business. This means intermediaries shall be
compensated fairly for their work, regardless of their size or bargaining

power.

(c) Good distribution practice: The Board policy on commission structure
shall encourage good distribution practices of intermediaries. This can

help enhance customer satisfaction, build a stronger relationship with the
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1.3.

(d)

(€)

(f)

9

customers, increase the insurer's market share and ensure compliance

with regulatory requirements.

Regular review: The board policy shall establish a standard review
process for the commission structure, which includes assessments of its
effectiveness, efficiency, impact on premium rates, benefit pay-outs,
penetration, alignment with customer needs and interests etc. The review

shall be conducted by the audit committee at least on an annual basis.

Market Conduct: The board policy shall outline the governance and
oversight mechanism for market conduct to ensure that intermediaries
adhere to high standards of behavior and ethical practices. The board
policy shall recognize and address potential conflicts of interest due to the
commission structure, such as intermediaries recommending products not

in the customer’s best interest to earn higher commissions.

Monitoring and Reporting: The board policy shall establish reporting
requirements for the commission structure, which includes regular
reporting to the board of directors and senior management on the

performance and compliance of the commission structure.

Applicability: Any new commission structure shall not apply to already

sold policies.

Overall, the commission structure of intermediaries shall be designed to

promote fair and transparent practices that protect policyholders’ interests and

encourage insurance penetration.
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CHAPTER = I

BUSINESS PLAN FOR GENERAL /HEALTH /LIFE INSURERS

(Refer Regulation 5(1))

2. Every insurer shall prepare a business plan in accordance with regulation 5 of the
Regulations. The business plan shall, at the minimum, specify the following:
(Rs. in lakhs)

3.

Particulars

Financial Year

Gross Premium Written

Less : Reinsurance ceded

Net Premium Written

Investment Income (Policyholder account)

Other Income

Total Income (A)

Claims Incurred /Benefits paid (Net of Reinsurance)

Operating Expenses

Commission

Change in Liability/Provisions, etc.

Total Outgo and Liability/Provisions, etc. (B)

Operating Profit/Surplus (C) = (A) — (B)

Profit Before Tax (PBT)

Expenses of Management (Operating Expenses +
Commission)

Expenses of Management to Gross Premium Written (in %)

Projected EoM Ratio (in %)

Projected Requirement of capital®

Projected Solvency Ratio”

Q1

Q2

Q3

Q4

Note: ~ Life Insurers shall prepare separate tables for Participating business and
Non-Participating business (Including Linked) in the above given format, provided
the projected requirement of capital and projected solvency ratio may be prepared at

the insurer level.

In case of life insurer, working paper(s) relating to preparation of the business plan in
accordance with Regulation 8, Regulation 18 and Regulation 21 of the Regulations
shall be maintained and be made available to the Authority, if required.

The business plan formulated as above shall be monitored by the Board at regular

intervals.
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CHAPTER - 1lI
RETURNS OF EXPENSES OF MANAGEMENT

(Refer Regulation 13)

. For the purposes of computation of expenses of management, Income/expenditure
accounted on accrual basis shall be considered. In respect of additional allowance
towards insurtech expenses, depreciation on insurtech expenses of -capital

expenditure nature is also included.

. Every Insurer shall place the return, under Regulation 13(1) of the Regulations,
Schedule — | or Schedule — Il, as applicable, along with the Statutory Auditor's
certificate mentioned in Auditor Certificate — General or Health Insurer (Annexure 1) or
Auditor Certificate — Life Insurer (Annexure Il) of this Circular, as the case may be,

before the Board of the Insurer for approval.

. The return of expenses of management and specified documents duly adopted by the
Board along with the certified true copy of minutes of the meetings wherein the
committee(s) and/or Board of the insurer has approved these documents, shall be

filed with the Authority along with annual financial statements.

CHAPTER - IV
RETURN ON PAYMENT OF COMMISSION BY THE INSURER

(Refer Regulation 14(2))

. Insurer shall place the return, under Regulation 14(2) of the Regulations, before the
Board of the Insurer for approval and submit to the Authority as per Regulation 14(1)

of the Regulations.

. The formats of the return referred above shall be as specified in the Master Circular

on Submission of Returns.
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Annexure |
Auditor Certificate — General or Health Insurer
Certificate on Return of Expenses of Management for General or Health

insurer

(Refer Regulation 13(2))

Certificate on Return of Expenses of Management prepared under Regulation 13(1)
of the Insurance Regulatory and Development Authority of India (Expenses of
Management, including Commission, of Insurers) Regulations, 2024

To the Board of Directors of ...........ccccccvvveeeeeenn. (name of the Insurer)

I/We............. (Name of the Auditor), the statutory auditors of ................ccc.es (name of
the Insurer) (hereinafter “the Insurer”’) have examined the attached Return of Expenses
of Management for the financial year ended ...................... (specify the date) (hereinafter
“the Return”), prepared by the Insurer pursuant to Regulation 13(1) of the Insurance
Regulatory and Development Authority of India (Expenses of Management, including
Commission, of Insurers) Regulations, 2024 (hereinafter “the Regulations”).

We have carried out our verification in accordance with the Guidance Note on Audit
Reports, Certificates for Special Purposes and other applicable guidance notes issued by
the Institute of Chartered Accountants of India.

Based on our aforesaid verification and to the best of our knowledge and belief and
according to the information, explanations and representations given to us by the
management of the Insurer, I/we hereby certify that:

1. The computation of Expenses of Management as contained in the attached Return
are in accordance with the Insurance Regulatory and Development Authority of
India (Expenses of Management, including Commission, of Insurers) Regulations,
2024,

2. The commission payouts are in accordance with the Board approved policy and
commission structure.

3. The apportionment and allocation of management expenses amongst various
business segments are in accordance with the policy laid down in this regard by
the Insurer.

4. The Insurer has complied with the provisions of Regulation 19 and Regulation 21,
the excess of expenses has been charged to Profit & Loss Account.

5. The apportionment, allocation and accounting of expenses incurred towards
Insurtech, Insurance awareness, Rural sector, Pradhan Mantri Suraksha Bima
Yojana (PMSBY), Pradhan Mantri Jan Arogya Yojana (PMJAY) and Pradhan
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Mantri Fasal Bima Yojana (PMFBY) or such other schemes as specified by
Authority, are correct as per the books of accounts and records maintained by the
insurer and as per the generally accepted accounting principles.

Place: For XYZ & Co.
Date: Chartered Accountants
Firm’s Registration Number

(Signature)

(Name of the Member)
(Designation)
Membership Number

(Note: Please furnish details of deviations/ exceptions observed, if any.)
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Annexure Il

Auditor Certificate — Life Insurer
Certificate on Return of Expenses of Management for Life insurer
(Refer Regulation 13(2))

Certificate on Return of Expenses of Management prepared under Regulation
13(1) of the Insurance Regulatory and Development Authority of India (Expenses
of Management, including Commission, of Insurers) Regulations, 2024

To the Board of Directors of ............ccccceiceneennn. (name of the Insurer)

I/We.............. (Name of the Auditor), the statutory auditors of ............ccccceeen.... (name
of the Insurer) (hereinafter “the Insurer”) have examined the attached Return of
Expenses of Management for the financial year ended ...................... (specify the

date) (hereinafter “the Return”), prepared by the Insurer pursuant to Regulation 13(1)
of the Insurance Regulatory and Development Authority of India (Expenses of
Management, including Commission, of Insurers) Regulations, 2024 (hereinafter “the
Regulations”).

We have carried out our verification in accordance with the Guidance Note on Audit
Reports, Certificates for Special Purposes and other applicable guidance notes issued
by the Institute of Chartered Accountants of India.

Based on our aforesaid verification and to the best of our knowledge and belief and
according to the information, explanations and representations given to us by the
management of the Insurer, I/we hereby certify that:

1. The computation of Expenses of Management as contained in the attached
Return are in accordance with the Insurance Regulatory and Development
Authority of India (Expenses of Management, including Commission, of
Insurers) Regulations, 2024.

2. The commission payouts are in accordance with the Board approved policy
and commission structure.

3. The apportionment and allocation of management expenses amongst various
business segments are in accordance with the policy laid down in this regard
by the Insurer.

4. The Insurer has complied with the provisions of Regulation 20 and Regulation
21, the excess of expenses has been charged to Profit & Loss Account. Such
excess expenses have been charged on overall basis for par products and for
non-par (including linked) products.

5. The apportionment, allocation and accounting of expenses relating to
Insurtech, Insurance awareness, Rural sector, Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY) or such other schemes as specified by Authority, are
correct as per the books of accounts and records maintained by the insurer
and as per the generally accepted accounting principles.
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Place:
Date:

(Please furnish deviations/ exceptions observed, if any.)

For XYZ & Co.
Chartered Accountants
Firm’s Registration Number

(Signature)

(Name of the Member)
(Designation)
Membership Number
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Schedule-l

List of Circulars repealed

SI. No. Circular Reference Subject
Guidance note - Board policy of
1 IRDAI/INT/CIR/MISC/82/3/2023 the insurer on the commission

dated 31.03.2023 structure

IRDAI (Expenses of Management
2 IRDAI/F&I/CIR/IEOM/84/4/2023 of insurers transacting Life

dated 05.04.2023 Insurance business) Regulations
2023 - Clarifications.
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