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Sub: Fraudulent messages / unsolicited commercial messages - Req.

PUAT G I8 [P UiTerl YR / SuHiaars & fore w7 H1er / W TP GavT a4
T g 3R fria &1 fawg 81

Please be aware that spam calls / messages have become a menace and a matter
of concern to the policyholders / consumers.

1. YRJG AR fafame wifeur @1%) 3 ST, 2018 H 3H<Tg ARG HTal 3R
DI 3T Yaled QYR a1 YaTdret o g g+t Te=r iR WR-Hial Bt e uga™
& U 37! UgaH & I Tw gax (RNvufh smafed @ & faw dofieRor A
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In July 2018, Telecom Regulatory Authority of India (TRAI) notified the regulatory
framework for unsolicited commercial calls and messages which requires Principal
entities (PE) including Insurers to register with their respective telecom service

providers, to be allotted a header along with their identity for proper identification
of all messages and voice calls.

2. Tft drmdiell &1 Tag gRT e faan Srar § fo didrwarett & uiferlt 4R @1
HUCYYl Hidl AR TGN Aled AR Pial dI FAET H & g 9 3o e
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All Insurers are hereby directed to register their templates of the messages with
their respective telecom service providers in controlling unsolicited calls including
fraudulent calls and messages from Insurers to the Policyholders.

3. TT8 (CI3IRUSTS) T 7T 21, Uferdt YR bl JR&M WeH s 3R SHraparsf & =4
o AT UMl BT ST B aTdl SISl § ST & fard g1 39 SHfafked, <
A Xohd f&a § [ SU! 78 Ufohansfi &1 71 SO 9 UifeRi YR®! HI WM &t ggarht
(FEchash) arfera grht
The new framework of TRAI is to enable policyholder protection and in the interest
of public from fraudsters using fake identities as Insurers. In addition, TRAI has

indicated that the non-adoption of its new procedures would result in disruption of
delivery of messages to the policyholders.
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Insurers are directed to complete the template registrations with their respective
telecom service providers as per the framework implemented by TRAI and confirm
compliance of this direction to the Authority by email to infosec@irdai.gov.in on or
before 51" April, 2021.
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