Functions and Responsibilities of Life Department:

The Life Department is primarily responsible for monitoring the market conduct practices of life insurers as also for reviewing their operational procedures, business / services, data and for granting certain prior approval as required by Insurance Act and Regulations / Guidelines framed there under.

The following are the Functions and Responsibilities of Life Department:

A. Grant of prior approval for opening of new places of business as per Section 64 VC of the Act.
B. According prior approval for issuing the Joint Sale Advertisements by Life Insurers in accordance to point no. 3.7 of Advertisement Guidelines issued by IRDA vide Circular No. 007/IRDA/CIR/ADV/May-07/ dated May 14, 2007.
C. [bookmark: _GoBack]Reviewing the Sales Literature and Proposal Forms submitted along with the File and Use and clearing the same before clearing a new product filed.
D. Approval of Referral Companies before their registration by Insurance Companies in accordance to IRDA (Sharing of Database for Distribution of Insurance Products) Regulations, 2010.
E. Matters pertaining to Life Insurance Council and its meetings
F. Review of Advertisements filed by Insurance companies
G. Collation of the following data from various life insurers and their review


Parameters under monthly data are:

1. New offices opened
2. Closed
3. Relocations

Parameters under quarterly and yearly data are:
1. New business — individual
2. New business — group
3. New business state wise — individual
4. New business state wise — group
5. Micro Insurance business statistics
6. Individual Death Claims
7. Group Death Claims
8. Details of claims settled — individual
9. Details of claims settled — group
10. Individual Death Claims — Micro insurance
11. Group Death Claims — Micro Insurance
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12. Details of claims settled(individual) - MI
13. Details of claims settled(group) — MI
14. Agency statistics
15. Agency statistics - statewise

H. Examining issues related to Life Department with regard to findings of Inspection Reports and coordinating with other functional departments.
1. Review of references received on various issues like Micro Insurance Regulations and Group Insurance Guidelines etc.
J.	Framing various Regulations and Guidelines that are referred to Life Department
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