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FROM THE EDITOR

Good governance in a corporate entity should be a voluntary exercise and managements should not
reduce it to a function that is statutorily enforced. While the bottom line undoubtedly is making a
profit, entities should realize that they are in business to enhance the stockholder's value. Thus they
owe a fiduciary responsibility to each of their shareholders. One can analyse corporate governance as
a delicate balance between the twin tasks of performance and compliance. When profit-making becomes
the solitary objective, managements tend to lose sight of their responsibilities and throw caution to
winds. When the auditors and other officials associated with surveillance join the black deeds, the
problem assumes humongous proportions.

It is exactly in this background that we had the occasion to witness several major corporate debacles;
and suddenly corporate governance hogs the limelight like never before. The series of fiascos led to
several important legislations being enacted in some of the most developed economies and being followed
closely globally. We hear of corporate governance in almost all sections of business, irrespective of
their size.

Corporate governance has a different dimension as far as the insurance business is concerned. On
the one hand, insurers have to be prudent in protecting the policyholders' interests as regards
reasonableness in charging premiums; objectivity in settling the claims and so on. On the other, they
also have the responsibility of profitably investing the policyholders' funds. This demands that insurers
additionally have to be sensitive to the management styles of the organizations where the funds are
being lodged. To this extent, they have a dual function to play.

In this issue, we bring you a rich collection of articles throwing light on various aspects of Corporate
Governance. Mr. G V Rao critically examines the corporate governance practices prevailing in India.
Dr. K C Mishra and Dr. Gitanjali Panda take a look at the attributes that specially affect insurers. Mr.
R Krishna Murthy emphasizes on transparency as the core of governance. The importance of issue
calendars and decision protocols as part of a proactive process is brought into focus by Mr. Ashwin
Parekh. Mr. P C James discusses threadbare the corporate governance issues that would confront
insurers in the de-tariffed regime. Finally, the different faces of corporate governance and their evolution
in diverse areas of business are lucidly brought out by Mr. Vepa Kamesam.

Providing top class service to customers is the accepted norm for any business house. In a domain
like insurance that deals with a large clientele, to achieve this would be a Herculean task unless
modern styles of business conduct are leveraged. The next issue of IRDA Journal would be focusing
on 'Technology' and the revolutionary changes it has ushered in.

U. Jawaharlal

The Delicate Balance
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Report Card:LIFE
Premiums Rise 53% up to December

Jan, 06 Upto Jan, 06 Upto Jan, 05 Growth    Market share Jan, 06 Upto Jan, 06 Upto Jan, 05 Growth    Market share Jan, 06 Upto Jan, 06  Upto Jan, 05  Growth   Market share
11111 Bajaj AllianzBajaj AllianzBajaj AllianzBajaj AllianzBajaj Allianz 31,348.3731,348.3731,348.3731,348.3731,348.37 1,68,053.161,68,053.161,68,053.161,68,053.161,68,053.16 40,604.5140,604.5140,604.5140,604.5140,604.51 313.88313.88313.88313.88313.88 7.297.297.297.297.29 76,90076,90076,90076,90076,900 4,51,3454,51,3454,51,3454,51,3454,51,345 1,79,2991,79,2991,79,2991,79,2991,79,299 151.73151.73151.73151.73151.73 2.172.172.172.172.17 58,56858,56858,56858,56858,568 2,77,4012,77,4012,77,4012,77,4012,77,401 2,60,1062,60,1062,60,1062,60,1062,60,106 6.656.656.656.656.65 2.292.292.292.292.29

Individual Single Premium 22,345.02 1,00,612.26 15,797.86 24,309 84,881 21,281
Individual Non-Single Premium 8,713.68 65,716.21 24,325.20 52,570 3,66,333 1,57,926
Group Single Premium 69.13 201.82 1 213 655
Group Non-Single Premium 220.54 1,522.87 481.45 21 130 92 58,355 2,76,746 2,60,106

22222 ING VysyaING VysyaING VysyaING VysyaING Vysya 2,572.802,572.802,572.802,572.802,572.80 17,406.5017,406.5017,406.5017,406.5017,406.50 8,204.858,204.858,204.858,204.858,204.85 112.15112.15112.15112.15112.15 0.750.750.750.750.75 9,3469,3469,3469,3469,346 83,84583,84583,84583,84583,845 77,49077,49077,49077,49077,490 8.208.208.208.208.20 0.400.400.400.400.40 2,3472,3472,3472,3472,347 26,27626,27626,27626,27626,276 18,94418,94418,94418,94418,944 38.7038.7038.7038.7038.70 0.220.220.220.220.22
Individual Single Premium 243.24 693.47 32.83 176 824 4,829
Individual Non-Single Premium 2,100.25 14,970.56 7,335.74 9,164 82,963 72,613
Group Single Premium 85.05 844.20 622.89 3 212 2,267 1,396
Group Non-Single Premium 144.26 898.27 213.39 6 58 45 2,135 24,009 17,548

33333 Reliance Life*Reliance Life*Reliance Life*Reliance Life*Reliance Life* 2,065.622,065.622,065.622,065.622,065.62 13,513.7313,513.7313,513.7313,513.7313,513.73 7,675.617,675.617,675.617,675.617,675.61 76.0676.0676.0676.0676.06 0.590.590.590.590.59 6,2026,2026,2026,2026,202 47,69047,69047,69047,69047,690 26,34826,34826,34826,34826,348 81.0081.0081.0081.0081.00 0.230.230.230.230.23 7,8767,8767,8767,8767,876 1,13,3081,13,3081,13,3081,13,3081,13,308 80,41080,41080,41080,41080,410 40.9140.9140.9140.9140.91 0.940.940.940.940.94
Individual Single Premium 1,463.19 9,904.71 5,423.00 2,052 14,686 6,307
Individual Non-Single Premium 530.81 2,955.94 1,890.01 4,149 32,924 19,979
Group Single Premium 10.70 104.78 58.22 1 190
Group Non-Single Premium 60.92 548.30 304.37 1 80 61 7,876 1,13,308 80,220

44444 SBI LifeSBI LifeSBI LifeSBI LifeSBI Life 10,206.9810,206.9810,206.9810,206.9810,206.98 42,753.6342,753.6342,753.6342,753.6342,753.63 35,383.1635,383.1635,383.1635,383.1635,383.16 20.8320.8320.8320.8320.83 1.851.851.851.851.85 25,96925,96925,96925,96925,969 1,55,9671,55,9671,55,9671,55,9671,55,967 77,80177,80177,80177,80177,801 100.47100.47100.47100.47100.47 0.750.750.750.750.75 90,79490,79490,79490,79490,794 7,58,3837,58,3837,58,3837,58,3837,58,383 6,66,0246,66,0246,66,0246,66,0246,66,024 13.8713.8713.8713.8713.87 6.266.266.266.266.26
Individual Single Premium 1,243.11 6,173.10 5,232.24 2,056 9,270 4,217
Individual Non-Single Premium 2,756.81 12,230.30 5,118.49 23,735 1,45,151 70,820
Group Single Premium 2,189.65 16,815.94 21,277.08 2 6 13,836 1,64,322 2,07,374
Group Non-Single Premium 4,017.41 7,534.29 3,755.35 178 1,544 2,758 76,958 5,94,061 4,58,650

55555 TTTTTata AIGata AIGata AIGata AIGata AIG 3,210.133,210.133,210.133,210.133,210.13 36,844.4136,844.4136,844.4136,844.4136,844.41 22,651.8222,651.8222,651.8222,651.8222,651.82 62.6662.6662.6662.6662.66 1.601.601.601.601.60 20,88020,88020,88020,88020,880 2,32,3892,32,3892,32,3892,32,3892,32,389 1,79,1981,79,1981,79,1981,79,1981,79,198 29.6829.6829.6829.6829.68 1.121.121.121.121.12 15,69915,69915,69915,69915,699 4,87,2624,87,2624,87,2624,87,2624,87,262 2,57,3212,57,3212,57,3212,57,3212,57,321 89.3689.3689.3689.3689.36 4.024.024.024.024.02

SlSlSlSlSl InsurerInsurerInsurerInsurerInsurer Premium No. of PNo. of PNo. of PNo. of PNo. of Policies / Scheolicies / Scheolicies / Scheolicies / Scheolicies / Schemesmesmesmesmes No. of lives covered under Group SchemesNo. of lives covered under Group SchemesNo. of lives covered under Group SchemesNo. of lives covered under Group SchemesNo. of lives covered under Group Schemes

First Year Premium Underwritten by Life Insurers for the period Ended January' 2006

During January, 2006 industry records 53.32% growth over January, 2005
The life insurance industry underwrote a premium of Rs.316384.76 lakh during the
month of January, 2006, taking the cumulative premium underwritten for the ten
months of the FY 2005-06 to Rs.2305746.75 lakh.
The total Individual and Group premium underwritten was Rs.1969398.34 lakh
(85.41%) and Rs.336348.41 lakh (14.59%) respectively as against Rs.1244301.63
lakh  (82.74%) and Rs.259589 lakh (17.26%) underwritten in April-January 2006.
The premium underwritten by the industry upto January, 2006, towards individual
single and non-single policies stood at Rs.736767.62 lakh and Rs.1232630.72
lakh respectively accounting for 1874125 and 18941677 policies.   The group

single and non-single premium accounted for Rs.301975.13 lakh and Rs.34373.28
lakh. The number of lives covered by the industry under the various group schemes
was 12113955 during the ten months of the FY, 2005-06.  LIC covered 9422584
lives under the group schemes accounting for 77.78% of the market, followed by
SBI Life with 758383 lives (6.26%) and TATA AIG with 487262 lives (4.02%).
LIC underwrote premium of Rs.1664637.40 lakh during the period i.e., a market
share of 72.20%, followed by Bajaj Allianz and ICICI Prudential with premium
underwritten (market share) of Rs.168053.16 lakh (7.29%) and Rs.166091.19
lakh (7.20%) respectively. The new players underwrote first year premium of
Rs.641109.35 lakh as against Rs.329615.49 lakh in April- January, 2005.  In

terms of policies underwritten, the market share of the new players and LIC was
12.33% and 87.67% as against 9.59% and 90.41% respectively during the previous year.
A further segregation of the premium underwritten during the period indicates that
Life, Annuity, Pension and Health contributed Rs.1624092.48 lakh (70.51%),
Rs.118554.43 lakh (5.15%), Rs.560201.23 lakh (24.32%) and Rs.494.70 lakh
(.02%) respectively to the total premium.
Analysis of the statistics in terms of linked and non-linked premium indicates that
55.29% of the business was underwritten in the non-linked category, and 44.71%
in the linked category, i.e, Rs.1273447.24 lakh and Rs.1029895.60 lakh
respectively.

STATISTICS - LIFE INSURANCE
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***** Formerly AMP Sanmar Life Insurance Co. Ltd
Note: Cumulative premium upto the month is net of cancellations which may occur during the free look period.

55555 TTTTTata AIGata AIGata AIGata AIGata AIG 3,210.133,210.133,210.133,210.133,210.13 36,844.4136,844.4136,844.4136,844.4136,844.41 22,651.8222,651.8222,651.8222,651.8222,651.82 62.6662.6662.6662.6662.66 1.601.601.601.601.60 20,88020,88020,88020,88020,880 2,32,3892,32,3892,32,3892,32,3892,32,389 1,79,1981,79,1981,79,1981,79,1981,79,198 29.6829.6829.6829.6829.68 1.121.121.121.121.12 15,69915,69915,69915,69915,699 4,87,2624,87,2624,87,2624,87,2624,87,262 2,57,3212,57,3212,57,3212,57,3212,57,321 89.3689.3689.3689.3689.36 4.024.024.024.024.02

Individual Single Premium 64.62 441.62
Individual Non-Single Premium 2,906.07 29,634.78 18,819.97 20,863 2,32,166 1,79,002
Group Single Premium 207.20 1,891.97 463.31 2 11,760 1,23,892 72,729
Group Non-Single Premium 32.24 4,876.04 3,368.54 17 221 196 3,939 3,63,370 1,84,592

66666 HDFC StandardHDFC StandardHDFC StandardHDFC StandardHDFC Standard 8,666.258,666.258,666.258,666.258,666.25 68,559.4968,559.4968,559.4968,559.4968,559.49 28,728.7228,728.7228,728.7228,728.7228,728.72 138.64138.64138.64138.64138.64 2.972.972.972.972.97 34,57034,57034,57034,57034,570 2,56,5132,56,5132,56,5132,56,5132,56,513 1,47,6111,47,6111,47,6111,47,6111,47,611 73.7873.7873.7873.7873.78 1.231.231.231.231.23 24,15524,15524,15524,15524,155 1,24,5191,24,5191,24,5191,24,5191,24,519 1,58,0431,58,0431,58,0431,58,0431,58,043 -21.21-21.21-21.21-21.21-21.21 1.031.031.031.031.03
Individual Single Premium 1,077.25 8,687.39 6,088.34 11,822 76,478 35,423
Individual Non-Single Premium 7,416.82 53,728.12 20,347.34 22,739 1,79,935 1,12,046
Group Single Premium 143.12 3,943.44 1,519.95 9 82 120 24,141 1,10,365 1,30,804
Group Non-Single Premium 29.06 2,200.53 773.09 18 22 14 14,154 27,239

77777 ICICI PICICI PICICI PICICI PICICI Prudentialrudentialrudentialrudentialrudential 23,135.9923,135.9923,135.9923,135.9923,135.99 1,66,091.191,66,091.191,66,091.191,66,091.191,66,091.19 97,882.5297,882.5297,882.5297,882.5297,882.52 69.6869.6869.6869.6869.68 7.207.207.207.207.20 86,18786,18786,18786,18786,187 5,78,6105,78,6105,78,6105,78,6105,78,610 4,25,7694,25,7694,25,7694,25,7694,25,769 35.9035.9035.9035.9035.90 2.782.782.782.782.78 32,49432,49432,49432,49432,494 3,21,8233,21,8233,21,8233,21,8233,21,823 63,47463,47463,47463,47463,474 407.02407.02407.02407.02407.02 2.662.662.662.662.66
Individual Single Premium 1,198.12 6,584.31 9,639.21 6,300 29,289 6,173
Individual Non-Single Premium 19,407.30 1,43,030.00 80,237.47 79,877 5,49,110 4,19,529
Group Single Premium 768.26 3,190.63 116.36 7 103 12 28,022 2,21,460 18,666
Group Non-Single Premium 1,762.31 13,286.25 7,889.48 3 108 55 4,472 1,00,363 44,808

88888 Birla SunlifeBirla SunlifeBirla SunlifeBirla SunlifeBirla Sunlife 5,161.595,161.595,161.595,161.595,161.59 41,450.3741,450.3741,450.3741,450.3741,450.37 42,887.3042,887.3042,887.3042,887.3042,887.30 -3.35-3.35-3.35-3.35-3.35 1.801.801.801.801.80 24,78924,78924,78924,78924,789 1,74,7581,74,7581,74,7581,74,7581,74,758 1,36,4521,36,4521,36,4521,36,4521,36,452 28.0728.0728.0728.0728.07 0.840.840.840.840.84 735735735735735 12,53312,53312,53312,53312,533 75,93475,93475,93475,93475,934 -83.49-83.49-83.49-83.49-83.49 0.100.100.100.100.10
Individual Single Premium 250.81 1,689.59 1,049.30 7,454 52,870 42,911
Individual Non-Single Premium 4,364.75 37,109.15 35,100.98 17,333 1,21,854 93,472
Group Single Premium 110.95 770.43 374.79 620 5,227 3,293
Group Non-Single Premium 435.08 1,881.21 6,362.23 2 34 69 115 7,306 72,641

99999 AAAAAvivavivavivavivaviva 4,419.254,419.254,419.254,419.254,419.25 25,909.6325,909.6325,909.6325,909.6325,909.63 13,100.9013,100.9013,100.9013,100.9013,100.90 97.7797.7797.7797.7797.77 1.121.121.121.121.12 19,93419,93419,93419,93419,934 1,08,1131,08,1131,08,1131,08,1131,08,113 61,16561,16561,16561,16561,165 76.7676.7676.7676.7676.76 0.520.520.520.520.52 20,83020,83020,83020,83020,830 1,55,4441,55,4441,55,4441,55,4441,55,444 1,32,2461,32,2461,32,2461,32,2461,32,246 17.5417.5417.5417.5417.54 1.281.281.281.281.28
Individual Single Premium 89.50 725.51 331.06 139 2,342 865
Individual Non-Single Premium 4,292.07 24,881.11 12,533.29 19,793 1,05,757 60,276
Group Single Premium 12.67 107.85 72.35 1 76 688 550
Group Non-Single Premium 25.01 195.16 164.20 2 14 23 20,754 1,54,756 1,31,696

1010101010 Kotak Mahindra Old MutualKotak Mahindra Old MutualKotak Mahindra Old MutualKotak Mahindra Old MutualKotak Mahindra Old Mutual 2,656.532,656.532,656.532,656.532,656.53 17,526.2517,526.2517,526.2517,526.2517,526.25 11,935.9111,935.9111,935.9111,935.9111,935.91 46.8446.8446.8446.8446.84 0.760.760.760.760.76 8,2218,2218,2218,2218,221 62,06462,06462,06462,06462,064 41,90541,90541,90541,90541,905 48.1148.1148.1148.1148.11 0.300.300.300.300.30 26,13526,13526,13526,13526,135 1,05,4471,05,4471,05,4471,05,4471,05,447 70,16870,16870,16870,16870,168 50.2850.2850.2850.2850.28 0.870.870.870.870.87
Individual Single Premium 213.43 1,925.22 1,990.09 404 2,735 1,348
Individual Non-Single Premium 2,303.39 14,765.84 8,911.35 7,803 59,254 40,508
Group Single Premium 35.96 184.95 2 2,262 11,912
Group Non-Single Premium 103.76 650.23 1,034.48 14 73 49 23,873 93,535 70,168

1111111111 Max New YMax New YMax New YMax New YMax New Yorkorkorkorkork 3,419.233,419.233,419.233,419.233,419.23 31,750.6731,750.6731,750.6731,750.6731,750.67 16,598.5216,598.5216,598.5216,598.5216,598.52 91.2991.2991.2991.2991.29 1.381.381.381.381.38 28,81328,81328,81328,81328,813 3,27,1023,27,1023,27,1023,27,1023,27,102 1,66,8621,66,8621,66,8621,66,8621,66,862 96.0396.0396.0396.0396.03 1.571.571.571.571.57 2,8302,8302,8302,8302,830 32,95532,95532,95532,95532,955 60,31860,31860,31860,31860,318 -45.36-45.36-45.36-45.36-45.36 0.270.270.270.270.27
Individual Single Premium 8.20 142.39 203.61 17 211 201
Individual Non-Single Premium 3,400.29 31,504.47 15,949.02 28,779 3,26,811 1,66,579
Group Single Premium
Group Non-Single Premium 10.74 103.80 445.89 17 80 82 2,830 32,955 60,318

1212121212 Met LifeMet LifeMet LifeMet LifeMet Life 1,601.391,601.391,601.391,601.391,601.39 9,858.929,858.929,858.929,858.929,858.92 3,950.653,950.653,950.653,950.653,950.65 149.55149.55149.55149.55149.55 0.430.430.430.430.43 9,1349,1349,1349,1349,134 73,51973,51973,51973,51973,519 31,49331,49331,49331,49331,493 133.45133.45133.45133.45133.45 0.350.350.350.350.35 52,64152,64152,64152,64152,641 2,75,2912,75,2912,75,2912,75,2912,75,291 1,44,5381,44,5381,44,5381,44,5381,44,538 90.4690.4690.4690.4690.46 2.272.272.272.272.27
Individual Single Premium 63.09 461.78 133.94 121 1,069 418
Individual Non-Single Premium 1,468.61 8,720.81 3,353.71 8,999 72,294 30,977
Group Single Premium
Group Non-Single Premium 69.69 676.33 463.00 14 156 98 52,641 2,75,291 1,44,538

1313131313 Sahara LifeSahara LifeSahara LifeSahara LifeSahara Life 211.13211.13211.13211.13211.13 1,391.391,391.391,391.391,391.391,391.39 11.0311.0311.0311.0311.03          12,514.6112,514.6112,514.6112,514.6112,514.61 0.060.060.060.060.06 1,0061,0061,0061,0061,006 17,50317,50317,50317,50317,503 872872872872872  1,907.22  1,907.22  1,907.22  1,907.22  1,907.22 0.080.080.080.080.08 729729729729729 0.010.010.010.010.01
Individual Single Premium 195.55 1,030.21 482 2,602
Individual Non-Single Premium 15.58 360.50 11.03 524 14,891 872
Group Single Premium 0.68 10 729
Group Non-Single Premium
Private Total 98,675.25 6,41,109.35 329,615.49 94.50 27.80 351,951 2,569,418 1,552,265 65.53 12.33 3,35,104 2,691,371 1,987,526 35.41 22.22

1414141414 LICLICLICLICLIC 2,17,709.512,17,709.512,17,709.512,17,709.512,17,709.51 16,64,637.4016,64,637.4016,64,637.4016,64,637.4016,64,637.40 1,174,275.141,174,275.141,174,275.141,174,275.141,174,275.14 41.7641.7641.7641.7641.76 72.2072.2072.2072.2072.20 2,652,0552,652,0552,652,0552,652,0552,652,055 18,261,55918,261,55918,261,55918,261,55918,261,559 14,624,50414,624,50414,624,50414,624,50414,624,504 24.8724.8724.8724.8724.87 87.6787.6787.6787.6787.67 3,61,5313,61,5313,61,5313,61,5313,61,531 9,422,5849,422,5849,422,5849,422,5849,422,584 3,237,5493,237,5493,237,5493,237,5493,237,549 191.04191.04191.04191.04191.04 77.7877.7877.7877.7877.78
Individual Single Premium 71,989.81 5,97,696.05 214,390.80 186,564 1,596,868 507,115
Individual Non-Single Premium 1,12,127.61 7,93,022.92 750,055.76 2,464,162 16,652,234 14,105,853
Group Single Premium 33,592.09 2,73,918.43 209,828.58 1,329 12,457 11,536 3,61,531 9,422,584 3,237,549
Group Non-Single Premium

Grand TGrand TGrand TGrand TGrand Totalotalotalotalotal 316,384.76316,384.76316,384.76316,384.76316,384.76 2,305,746.752,305,746.752,305,746.752,305,746.752,305,746.75 1,503,890.631,503,890.631,503,890.631,503,890.631,503,890.63 53.3253.3253.3253.3253.32 100.00100.00100.00100.00100.00 3,004,0063,004,0063,004,0063,004,0063,004,006 20,830,97720,830,97720,830,97720,830,97720,830,977 16,176,76916,176,76916,176,76916,176,76916,176,769 28.7728.7728.7728.7728.77 100.00100.00100.00100.00100.00 6,96,6356,96,6356,96,6356,96,6356,96,635 12,113,95512,113,95512,113,95512,113,95512,113,955   5,225,075   5,225,075   5,225,075   5,225,075   5,225,075  131.84  100.00  131.84  100.00  131.84  100.00  131.84  100.00  131.84  100.00

STATISTICS - LIFE INSURANCE
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VANTAGE POINT

Information Technology is the most
radical thing to have happened to
business houses during the last few
decades. It has obliterated totally the
delays that one was witness to in the
transmission of documents; information
to move back and forth; vital decisions
to be taken by the corporate heads etc.
Irrespective of the size of the business
houses, technology has come to be
regarded as a medium through which
all the activities, both tactical as well
as strategic, pass.
If one were to look for examples, there
could be many. Not long ago, offices of
bankers and insurers in India used to
depend on the manual skills for such
regular activities like the daily, weekly
or the monthly reconciliations;
finalization of the accounts at the end
of a certain period; and so on. Because
of the over-dependence on manual
ability and the possible associated
errors, undue delays were the order of
the day; apart from fatigue and
monotony for the persons involved.
Today's scenario is a refreshingly
different one with vast improvement in
generation of real-time information,
decision-making and the resultant
quickness in serving the client. The staff
involved also are spared the mental
stress and can concentrate on more
productive activities.
Insurance business deals with large
numbers which, in fact, decide the
extent of its success. Hence, adopting
modern techniques of conducting the
business should not be a deterrent for
insurers. Technology has always been

an important management tool for
insurers, although what used to pass off
as 'technology' then would certainly
make a modern techie laugh at its
crudeness. The early practice of
technology adopted by insurers was in
the form of embossed metallic plates for
information storage; and use of
punched-cards for information retrieval.
Besides, information of each of the
proponents for life insurance used to be
physically stored in a dossier. Owing to
the huge numbers, these dossiers or
'dockets' as they were called, used to be
stored serially in huge racks placed
contiguously. The halls were
reminiscent of the endless corridors of
the Jefferson Institute in the movie
'Coma' and the person who used to locate
any 'docket' with such effortless ease
always looked so indispensable. In a
nutshell, information has always been
vital for the success of insurance
business and it cannot be done away
with. If the same methods were to be
continued to this day, one shudders to
imagine what it would be like, with the
numbers being what they are.
From such a situation not very long ago,
in the modern age one hears of vital
underwriting decisions being taken
based on just a telephonic call. The
underwriter feels confident that the
slightest quiver in the proponent's voice
is sufficient for him or her to suspect the
veracity of the statements being made;
and subsequent decisions being made
accordingly. The underwriter is able to
do that because of the adoption of highly
sensitive instruments made possible by
technology.

In the Indian domain, the above
scenario is still a distant dream.
However, use of technology can be
leveraged in the creation of information
base in the form of data warehousing.
Information, as already mentioned, is
so vital for the success of insurance
business; and in particular, information
with regard to any adverse decision
about a particular proposal should be
made accessible to all insurers on a
real-time basis. Only this would enable
the insurers to be put on alert against
any fraudulent tendencies of a trickster
on the prowl. Insurance, as yet being a
not-totally-understood form of business
for the majority of the population, is not
at a stage where consummation of
contracts can be accomplished on the
net. Technology, nevertheless, could be
used as a dynamic tool to improve the
after sales services, which would
eventually lead to a spurt in its brand
image and a consequential growth in
business. The bottom line for the
insurance companies in embracing
technology should however be better
customer service; and not merely an
improvement in the speed and accuracy
in generating information to support
the process of its decision-making.
'Technology and Insurance Industry'
would be the focus of the next issue of
the IRDA Journal. Several experts
associated with technology in insurance
would express their views on the
various aspects related to the domain.

Adopting Technology …
While technology enables managements to take quicker and better decisions by providing

reliable support, the bottom line in embracing it should be delivering better service to
customers writes U. Jawaharlal.

in our next issue...
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IN THE AIR

IRDA CAUTIONS INSURERS ABOUT KEY
PERSON INSURANCE

To                                                                      30th Jan.06.

All Life Insurers.

Attention is invited to IRDA circular No. IRDA/Life/006/2005-
2006 dated 27 April 2005 on the subject of Keyman insurance. It
has been reported that some insurers are disregarding the spirit
behind that circular and are selling Partnership insurances through
endowment or unit-linked plans.

Insurers should not lose sight of the basic principle that a person
purchasing life insurance can only do so to the extent of his
insurable interest in the life assured. An employer buying keyman
insurance purportedly for his own benefit cannot prove insurable
interest beyond a certain cover protecting against death of the key
employee and similar is the position of a partner buying insurance
on the life of another partner or the partnership firm buying
insurance on the lives of its partners.

Accordingly, all insurers are advised strictly to ensure that
where the premium for the insurance on the life of an employee is
paid by the employer or where the premium on the life of a partner
is paid by another partner or by the partnership firm, the scope of
cover is not wider than term assurance.

It is hoped that insurers will abide by these instructions in
letter and in spirit. Any products designed to circumvent this
circular will be considered as a deviation from good business
practice besides being considered as a violation of these
instructions.

Please acknowledge the receipt of this circular.
(C.S. Rao)

 Chairman

Dated  1st Feb.’06.

Consequent to the acquisition of the entire equity capital
of AMP, Australia and Sanmar Group in AMP Sanmar Life
Insurance Co. Ltd., by Reliance Capital Limited, the
Authority has taken note of the change of name of the
company ‘AMP Sanmar Life Insurance Co. Ltd.’ to that of
‘Reliance Life Insurance Co. Ltd.’ and the fresh certificate
of incorporation, consequent to change of name, issued by
the Registrar of Companies, Tamil Nadu dated 17.01.2006.

The Authority has noted the above change in its record
and permitted Reliance Life Insurance Co. Ltd. (RLICL),
to carry on the business of life insurance in India subject to
the condition, inter-alia, that RLICL shall honour its
commitments to the policyholders of AMP Sanmar Life
Insurance Co. Ltd., on the same terms and conditions
subject to which they were issued and that RLICL shall
take necessary steps to protect the interests of the
policyholders in accordance with the provisions of IRDA
Act, 1999, Insurance Act, 1938 and the Rules and
Regulations made thereunder.

Sd./
(C.S. Rao)
Chairman

Change of name of AMP SANMAR
Life Insurance Co. Ltd.

                                                     Dated 20th Feb.2006.
Pursuant to the advice of the Government of India based

on the recommendations of the Bhandari Committee to set
up an institute for surveyors and loss assessors, the
Insurance Regulatory and Development Authority has got
The Indian Institute of Insurance Surveyors and Loss
Assessors ( IIISLA) incorporated on 4th October, 2005.

Notice calling for membership to IIISLA was first given
on 26th November, 2005. It was followed up by another
notice on 11th January, 2006 wherein the One-time entry
fee and Annual membership fee to IIISLA stood reduced.
The reduction in fee was in response to appeals from a
large number of surveyors and loss assessors who felt that
the fee initially proposed was high. The revised fee for
membership to IIISLA for all eligible surveyors and loss
assessors is as follows: One-time entry fee: Rs.5000/-
(uniform for all members); Annual Membership fee: Fellow-
Rs.2000/-; Associate- Rs.1500/-.

Following the reduction, the last date for submission
of applications has been extended from 24th January, 2006

to 28th February, 2006. Only those surveyors who apply
for membership before the due date i.e., 28/02/06 shall be
eligible to participate in the elections to the first Council
of the Institute. The Annual membership fee being collected
would be valid for the period upto 31/03/07. Those who
have paid membership fee as per notice dated
26th November, 2005 are being refunded the excess fee paid.

Details about IIISLA, including the application form
for membership along with instructions and the
Memorandum and Articles of Association, are available
on IRDA website www.irdaindia.org. Details may also be
obtained from the office of the IRDA/IIISLA at 3rd / 5th
floors, Parishram Bhavan, Basheerbagh, Hyderabad:
500 004. Telephone Nos of Surveyors department are:
040 55626466, 040 55626467; General Telephone Nos are:
040 55820964, 040 55789768, Fax: 040 55823334.

Sd./
(C.S. Rao)
Chairman

Incorporation of Surveyor's Institute
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IN THE AIR

                                                                  Dated 8th Feb.’06.

1. ALL THE APPLICANTS ENROLLED WITH
INSURANCE REGULATORY AND DEVELOPMENT
AUTHORITY AS TRAINEE SURVEYORS UPTO JUNE
30TH, 2005 (TRAINING ENROLLMENT NO. 3331 TO
3740) AND HAVE SUBMITTED THEIR QUARTERLY
TRAINING REPORTS WITH THE AUTHORITY ARE
ADVISED TO DOWNLOAD THE APPLICATION FORM
FOR INSURANCE SURVEYORS EXAMINATION AND
SUBMIT THE SAME ALONGWITH THE REQUISITE FEE
TO INSURANCE INSTITUTE OF INDIA, UNIVERSAL
INSURANCE BUILDING, 6TH FLOOR, SIR
PHEROZSHAH MEHTA ROAD, MUMBAI – 400001,
TELEPHONE NOS. 022-22872923 AND 22874722, FAX
NO.022-22873491.

2. CANDIDATES ARE ADVISED TO APPEAR FOR THE
EXAMINATION ONLY FOR THE RESPECTIVE
DEPARTMENTS FOR WHICH THEY ARE ENROLLED.

SURVEYORS WHO ARE LICENCE HOLDERS NOT
CATEGORIZED BUT ENROLLED WITH IRDA AS
TRAINEE SURVEYORS, LICENCE HOLDERS
ENROLLED FOR ADDITIONAL DEPARTMENTS,
PROVISIONALLY CATEGORIZED SURVEYORS AND
REPEATERS ARE ALSO ELIGIBLE TO APPEAR FOR THE
EXAMINATION.

3. THE LAST DATE OF SENDING APPLICATION FORMS
TO INSURANCE INSTITUTE OF INDIA, MUMBAI IS 20th
MARCH, 2006. INCOMPLETE APPLICATION FORM IN
ANY RESPECT WILL NOT BE ENTERTAINED.

4. THE FEE STRUCTURE IS AS FOLLOWS :-

ADMISSION FEE : Rs.150/-

SECTION -I (Compulsory Paper) : Rs.250/-

SECTION -II : Rs. 250/- per subject

Trainee Surveyors Examination

SECTION SUBJECT NO. & TITLE EXAM.DATES TIME

I II Section-I(S-01) 07/05/2006 09.30am to 12.30pm

Motor Insurance 07/05/2006 2.00pm to  5.00pm

I II Engineering 14/05/2006 09.30am to 12.30pm
Misc.Ins. 14/05/2006 2.00pm to  5.00 pm

I II Fire Ins. 21/05/2006 09.30am to 12.30pm

Marine Cargo 21/05/2006 02.00pm to  5.00pm

I II LOP 28/05/2006 09.30am to 12.30pm
Marine Hull 28/05/2006 2.00pm to  5.00pm

The Exam for Marine Hull i.e. SO4 and LOP i.e. SO8 will be held only at Delhi, Kolkata, Mumbai and Chennai Centres.

CONSULTANT AND SPECIAL OFFICER

To Dated 20th Jan. 2006.

All the Insurers.
Dear Sir,

At present, the in-principle approval of IRDA to insurers
in respect of opening of new places of business do not
prescribe a time limit for the actual opening of offices. It
has been observed that some of the insurance companies
take an unduly long time to open new places of business
after obtaining the sanction for the same from the Authority,
defeating the objective of expeditious opening of branch
offices to provide better reach to the customer. It has
therefore been decided that effective from 1st January 01,
2006, new places of business should be opened within a

In-principle approval for opening of new place of business

period of one year from the date of approval letter from
the Authority and after the expiry of the time limit,
insurers have to apply afresh.

2. Insurers are advised to review the existing position in
respect of the branches/offices where in-principle
approval of IRDA has been granted but the offices have
not been opened for more than one year thereafter and
furnish us the full details.

3. Insurers shall also intimate to IRDA henceforth, the
date of opening of the approved branch office, within
15 days of its opening.

Yours faithfully,
(C. R. Muralidharan)

Member

5. EXAMINATION TIME TABLE IS AS UNDER :
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Current state of governance:
In an industry, like insurance,

where the shareholding is still
restricted to one or two shareholders in
each company, the interests of the
unorganized stakeholders, particularly
the consumer community, can be well
protected by a good corporate
governance code. Insurance is a
financial safety net to those that can
afford to buy it. The entire citizenry of
India are its potential consumers.
Hence there is a national role envisaged
for these commercially minded
insurers.

How does the authority ensure that
the dominant shareholding in the
industry is working in the interests of
the consumers and not in self-interest?
Is prudent supervision of solvency of
insurers and regulations on protection
of consumer interests the only
mechanisms available to check
corporate behavior? There is a definite
need to involve consumers to express
their responses through a market
mechanism. Shifting business from one
insurer to the other or through
expression of complaints need not
necessarily be the only other
alternatives.

The Boards of the public sector
insurers do not presently consider
settlement of claims or any consumer
issues relating to them, as their
corporate responsibility. It is entirely
that of their Management's. How then
are they ensuring that the consumers,
who are dealing with them, are getting
a fair deal from the managements they
are supervising? Is it not their primary
duty to ensure that their managements
are dealing with the interests of their
consumers fairly and expeditiously?
What aspects of governance do the

INSURERS & CORPORATE GOVERNANCE

Boards deal with, if dealing fairly with
consumer interests is not one of them?
To whom are they accountable and for
what? That is the crux of corporate
governance.
What this article will discuss?

This article will discuss a few
aspects of the need to have good
corporate governance standards, the
healthy relationship that should

subsist between the boards and the
managements; and make a few general
remarks on the current state of
corporate governance practices in the
public sector units to highlight the
urgent need to strengthen the current
standards.
Pressures on good corporate
governance:

The recent highly publicized
corporate debacles of Enron and
WorldCom have thrown up an
increasing awareness in consumers and
the authorities, for good corporate

governance. New enactments have
sprung up in many countries to
improve the standards of corporate
governance trends.

What ails good corporate
governance in India?

Though corporate governance
practices in India have picked up
momentum, there are factors that
inhibit its rapid growth.

1. High concentration of promoter
ownership companies.

2. Weak recruitment processes of
Directors.

3. Shortage of experienced
Directors willing to serve.

4. Poor focus of Directors on their
responsibilities.

5. Inadequate supply of
information for analysis of issues
by Directors.

6. Underdeveloped legal regime
that permits continuation of
existing inadequate systems of
control.

7. Intertwining of business and
political circles.

8. Individual performance
accountability not encouraged.

9. Conflict of interest situations are
too many.

As a result of these deficiencies,
corporate performance suffers and the
cost of capital increases. Ownership
structures and lack of enforcement
capabilities have added to the burden
of poor governance standards. The
ownership infrastructure and cultural
attitudes of Indian market are
different from those in the developed
markets.

"There have to be structures and mechanisms to keep the board accountable to
shereholders" opines G.V.Rao. He further adds " there has to be a balance of two

distinct powers."

Ownership structures and
lack of enforcement

capabilities have added to
the burden of poor

governance standards. The
ownership infrastructure
and cultural attitudes of

Indian market are different
from those in the developed

markets.

- Is everything hunky - dory?

ISSUE FOCUS
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ISSUE FOCUS

The foundations of good corporate
governance rely on:

1. Transparency on financial
reporting and the details of
disclosures.

2. Independence of auditors.
3. Independence and expertise of

the “independent directors”
4. Regulatory enforcement and its

oversight.
5. Legal systems to resolve disputes

early and with a sense of fairness.
Role of the Board;

The Board of Directors is the link
between the people who provide capital
(shareholders) and those (managers)
that use the capital to create value. Its
primary role is to monitor management
on behalf of the shareholders. There
have to be structures and mechanisms
to keep managements accountable to
the Board. Similarly there have to be
structures and mechanisms to keep the
Board accountable to the shareholders.
There has to be a balance of two distinct
powers.
Duties of Directors:

The Directors have two duties: duty
of care and duty of loyalty; the rest is
business judgment. Duty of loyalty
means unyielding loyalty to the
shareholders. Duty of care would mean
that a director must exercise due
diligence in making decisions. He must
discover as much information as
possible on the question at issue and
be able to show that, in reaching a
decision, he has considered all
reasonable alternatives.

In the case of Walt Disney vs. its
shareholders, it has been held that
when a director has demonstrated that
he has acted with all due loyalty and
exercised all possible care, the courts
will not second-guess his decision. In
other words, the court will defer to his
“business judgment”. Unless a decision
made by the directors is clearly self-
dealing or negligent, the court will not
challenge it, whether or not it was a
“good” decision in the light of
subsequent developments. A distinction

has been made by US courts between a
director making a wrong decision with
'ordinary negligence’ but not acting in
bad faith and doing wrong with ill-
considered and reckless negligence.
The Board has responsibilities for
the following.

1. Supervise the performance of the
CEO.

2. Review and approve financial
objectives, major strategies and
plans.

3. Whether the resources are being
managed within the law, within
ethical considerations, and for
enhancing shareholder value.

4. Review the adequacy of systems
of internal control to mitigate risk
exposures.

5. Provide advice and counsel to the
management.

The Board is expected to ensure that
the performance of the corporation is
efficient; but not to run its day-to-day
administration.  It is responsible for the
overall picture, not the daily business
decisions. Its job is all to do with
creating momentum, movement,
improvement and direction. It has to
create tomorrow’s corporation out of
today.

But who is responsible for the
company? The Board or the
Management? It is the Board that bears
responsibility; but in practice it is the
management that has the
infrastructure, expertise, time, control
and information. Given this

management domination, how can a
Board exercise its responsibility? Who
actually wears the crown?

The paradox is how to allow both
to have dynamic control without
diminishing initiative and motivation
of either. The tension between them is
to enhance creativity and productivity.
What information should the Board
have for that purpose?

1. Financial statements; and plans
and reviews.

2. Market intelligence about
competitors.

3. Newspaper reports; and
regulatory circulars and issues..

4. Management Committee
meetings’ minutes.

5. Consumer issues.
6. Employee attitudes.

Boards are found to be usually
reactive and not proactive. They may
exercise negative virtues of
compliance. Making sure that things
are running in order may be good
enough. But its main job is to oversee
management is effective and satisfy
itself that the management is solving
company problems and is risk-taking
enough to build improved

performance.
Role of CEO:

What one wants from a CEO is that
he is able by virtue of ability, expertise,
resources, motivation and authority, to
keep the company not only just ready
for change but ready to benefit from
changes, and ideally to lead them. The
CEO must be powerful enough to do
the job, but accountable enough to do
the job correctly. The decisions he
makes should be in the long-term
interests of the shareholders.

Who is in the best position to make
a decision about the direction of the
corporation, and does that person or
group have the necessary authority?
That is determined by two factors:
conflicts of interest and information.
Decisions must be made with the
fewest of conflicts and most
information.

Boards are found to be
usually reactive and not

proactive. They may
exercise negative virtues of

compliance.
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Accountability must come from
within; and that requires a corporate
governance system that is itself
accountable. It must be continually re-
evaluated so that the structure itself
can adapt to changing times and needs.
Corporate governance in Public
sector units:

The Board comprises of the CMD,
two Executive Directors, three nominee
Directors and four independent
Directors, in all ten Directors. Since
these companies are not ‘listed’
companies, the compliance with the
provision of appointment of
independent directors is voluntary, as
it is still not a legal provision under the
Companies’ Act. The Boards have set
up Audit Committees, Investment
committees, IT committees and
Personnel and Administration
Committees.

The most important aspects of
corporate governance to be performed
by the Board are the supervision of the
performance of Management through
proper discharge of its statutory
responsibilities; enforcement of
effective internal control systems;
ensuring operation and monitoring of
adequate and proper risk assessment
procedures; and putting in place a
progressive customer grievance
handling mechanism. These issues are
basically dealt with based on agendas,
minutes of the meetings recording
decisions and directives after
deliberations at the Board meetings for
follow up.

It is understood, from a study made
by a consultancy source on the current
standards of corporate governance and
other issues in the public sector units,
that the quality of the corporate
governance is inadequate.

� The corporate vision, the mission
statement, the long term and
short-term goals with specific time
frames and the corporate
strategies for their realization are
absent.

� The budget is not owned by any
one and is not monitored at any
time during the year for variance
analysis, on any parameter other

than premium growth, and is
never measured except at the end
of the year as a statutory
obligation. As such, the Board gets
no opportunity to make any
contribution in controlling,
monitoring and directing the
management for corrective
actions.

� Notes on 50% of the topics of the
agenda to be deliberated upon are
tabled on the day of the Board
meeting. Most agenda items are
circulated on routine issues for
information.

� The Board does not enjoy any
independence in decision-making
and looks to the directives and

guidelines to be issued by the
owner, i.e. Govt. of India.

� The Boards currently function
more as compliance agencies
under the Companies Act rather
than as important corporate
entities that are accountable for
superior corporate performance.
There is no ownership for the
results of performance or the lack
of it.

� The internal control systems are
poor; and inadequacies noted and
highlighted are rarely rectified due
to lack of functional accountability.

� The full complement of the Boards
is not in place at all times.

The final conclusion of the study on
the risk analysis of the current
corporate governance practices, based
on certain self-chosen parameters, was
that the elements of the risk factors are
“High” in most cases.
The way out — partially?

These deficiencies can be radically
changed, if a part of the shareholding
is divested and the companies, both in
the private and public sector, are
market “listed’ to fulfill stricter norms
of corporate governance that SEBI
imposes on them. The corporate
performance needs to be subjected to
public scrutiny through movement of
share prices.

India having adopted market based
policies to boost economy and with
insurance being an industry that
potentially covers the entire
population, like the banking industry,
the sooner it is subjected to a market
scrutiny, the better corporate behavior
can one expect. The power to supervise
the corporate behavior must be passed
on to the public through share listing,
so that the Boards and the
managements are held accountable to
the investors and consumers.

The current shareholders need to
build pressure on managements to cut
the unacceptably high transactional
costs and to deal with consumers in a
much fairer manner.

Corporate governance, in normal
parlance, deals with improving the
shareholder value. In the current
situation, which is unlikely to change
in the near future, it should deal with
giving consumers affordable products
by cutting internal costs and providing
consumers with a mechanism for fair
and expeditious settlement of their
grievances. The involvement of the
Board is necessary in both these
measures.

It is understood, from a
study made by a

consultancy source on the
current standards of

corporate governance and
other issues in the public

sector units, that the quality
of the corporate governance

is inadequate.

The author is retired CMD, The
Oriental Insurance Company Ltd.
He may be contacted at
gvrao70@gmail.com
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Modern society can place individuals
in situations where they find
themselves at odds with principles of
personal ethics and character. Our
desire for independence and freedom
has left us less community-oriented.
Our pursuit of happiness in the form of
wealth has made a disturbing degree
of socially acceptable greed and
selfishness. Our ability to demonstrate
integrity is challenged by conflicting
values and social imperatives. Seven
accepted principles of personal ethics
and character encompass:

1. Willing compliance with the law
2. Refusal to take unfair advantage
3. Concern and respect for others
4. Prevention of harm
5. Trustworthiness
6. Benevolence
7. Fairness
Individuals in a monetized society

constitute the community of corporate
citizens. Unlike democratically elected
leaders, nominated leaders lead the
corporate citizens. Either through
referent power or through control
power, such leaders assimilate the
functional characteristics of corporate
citizens to carve out criticality of
corporate intentions. Sum total of such
criticality of corporate intentions
manifests as the spirit of time and
determines the corporate governance
order of the environment.

Corporate governance mainly
concerns matters of how ownership
influence should be exercised in stock
market listed companies. But
fundamentally, Corporate Governance
is about promoting corporate fairness,
transparency and accountability.
Functionally, Corporate Governance

means doing everything better, to
improve relations between companies
and their shareholders; to improve the
quality of Directors; to encourage
people to think long-term, to ensure
that information needs of all
stakeholders are met and to ensure that
executive management is monitored
properly in the interest of shareholders.

Corporate Governance becomes an
organic system when companies are
directed and controlled by the
management in the best interest of the
stakeholders and others ensuring
greater transparency and better and
timely financial reporting. All such
amplifications give a broader meaning
to corporate governance than its role
as flair of the time for protection of
shareholder value in stock market
listed companies.

In recent years, the issue of
institutional owners’ responsibility as
owners has come into focus and is being
debated more frequently. The main
reason for the greater interest in these
matters is the rapid rise in institutional
ownership during recent times. During
the last 25-year period, institutional
ownership in the Indian stock market
has risen to as high as 80% of the
market’s total value creating a large

volume of static equities. The trend
toward greater institutional ownership
will most likely continue. However,
such ownership can entail a risk for
unclear ownership responsibility and
role of corporate governance becomes
more pronounced.

Another side of the spectrum is
large Government ownership. Former
RBI Governor, Dr Bimal Jalan, once
said the nation should debate whether
corporate governance is compatible
with the present form of public
ownership as it makes the head of the
institution accountable to political
institutions such as the government
and not to economic institutions such
as boards of directors. Obviously, this
leads to a dichotomy that, in turn,
causes sub-optimality in corporate
governance.

Corporate scandals precipitated by
alleged accounting practices that
included padded and manipulated
earnings, masked expenditures, off-
the-books personal loans and
questionable off-balance sheet
partnerships are at the core of the
crisis of faith in corporate governance.
Investor confidence is frequently
shaken.

Some issues are clearly and easily
black and white, with obvious right
and wrong choices. Most are part of a
very large gray area further
complicated by the fact that an
intelligent person can come up with at
least one logical argument against
each of the ethically sound governance
principles.

Insurance companies are important
constituent of Corporate Governance
order of any environment cohort.
Corporate governance stake of

Corporate Governance And Insurance Industry

"We don't have to accept that the world has become a less  ethical place and learn to live
with it. Even if it has, we  can change it" say Dr. K.C. Mishra & Dr. Geetanjali Panda.

Our pursuit of happiness
 in the form of wealth has
made a disturbing degree

 of socially acceptable
 greed and selfishness.

- Lessons to be learnt
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insurance companies may not be
difficult to scout without dwelling on
the basics.

1. Corporate Governance of
insurers as corporate entities;

2. Corporate Governance by
insurers as institutional
investors in corporate entities;

3. Corporate Governance as a
business opportunity for
insurers.

Corporate Governance of insurers
as corporate entities

Regulations provide for dilution of
ownership holding of Indian insurance
entities in due course. The conditions
for Indian insurance companies’ share
holdings will be changing in several
essential aspects in the near future.
These changes will also intensify the
focus on corporate governance matters.

An even larger sense, the rise of the
corporate governance mentality is tied
to a new enlightenment regarding the
nature of capital in world markets.
Recently U.S. Securities and Exchange
Commission Chairman Arthur Levitt
made some observation at an insurance
industry forum. “Corporate governance
springs from a much deeper well. It’s a
by-product of market discipline and the
information explosion has redefined the
markets. Unless there’s high quality
financial information governed by
corporate oversight, capital will flow
elsewhere. Markets exist by the grace
of investors. In an era where investors
shift money freely, the challenge for
insurance companies is how to reconcile
their activities with long-term
sustainability. Does a company expect
its board to ask tough questions, to
challenge management? Every public
company should have an independent
audit committee and the SEC has
adapted rules to strengthen audit
committees. Why am I so obsessed
about this? There’s no greater way to
lose confidence than by those numbers.
Corporate accountability is at the heart
of what companies must do and
insurers should not engineer their
numbers as already regulatory
opinionated probability has done

enough engineering in both sides of the
balance sheet.”

Directors of insurance companies
need a few unique skills due to nature
of business they are going to govern.
Some of the attributes are common to
all business but some are special to
insurance as enumerated below.

� Being dynamic and dedicated in
all insurer’s activities;

� Having self-confidence to work
under non-deterministic
situations;

� Enjoying work in the Board and
the time they spend with other
Board Members;

� Encouraging new ideas and
thinking in insurer not arresting
them;

� Keeping an open mind, listening
and learning from others in the
expanding world of insurance;

� Being prepared to share ideas
and thoughts with the company
management;

� Recognizing and rewarding co-
operation and franchise which are
the corner stone of insurance
business;

� Developing the skills of insurer’s
employees;

� Being concerned for delivering on
promises;

� Inducing teamwork to deliver the
best result;

� Showing trust through allowing
delegation;

� Actively standing up for what
they believe in;

� Dare to challenge the ways
insurer is working;

� Going beyond the comfort zone;

� Setting challenging targets and
facilitating hard work to achieve
them;

� Ensuring insurer’s performance
to always exceed the
expectations; and

� Inspiring and encouraging
management to give their best.

Corporate Governance should
obviously ensure governance but with
quality of decision-making, efficiency
of benchmarking and in-built
flexibility to accommodate the
certainty of change. Like any other
Board, an insurance Board should
have audit committee, nomination
committee, compensation committee,
risk management committee (of the
nature of ALCO), executive committee
(as standing committee of the Board),
conduct review committee, market
operation guideline committee,
investment committee and compliance
committee.

Corporate Governance by
insurers as institutional investors
in corporate entities

Insurers are an important class of
institutional investors. According to
corporate governance policy, Insurer
must be able to cooperate with other
major owners on corporate governance
matters, mainly regarding the election
of directors. This cooperation should be
concentrated on those companies in
which insurer owns a significant share
of the capital.

The so-called percent rule is being
liberalized from statutory to

 The conditions for Indian
insurance companies’ share
holdings will be changing in
several essential aspects in

the near future. These
changes will also intensify

the focus on corporate
governance matters.
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prudential. Until now this rule has in
principle prohibited Indian insurance
companies from owning shares in a
company corresponding to more than a
statutory percent of the voting rights.
When insurance companies exercise
corporate governance in other
companies, they must take a broader
view of these questions than other
owners.

Consequently, in addition to the
interests of its own shareholders,
insurer must observe the following:

� The policyholders’ interests and
the legal restrictions on insurance
companies’ investments - spread of
risk, liquidity, etc.;

� Regulatory and Supervisory
Authorities - Insurance companies’
operations are subject to IRDA
regulations and supervision
buation needs of all stakeholders
are ms the conglomerate nature of
functions may attract oversight by
other regulatory authorities like
SEBI for investments, PFRDA for
pension business and RBI for
Forex and Money Market
involvements;

� The public and the media - the
insurance sector is dependent on
The public’s trust, and operations
are the focus of extensive media
coverage. In light of the above,
insurer’s Board of Directors have
to adopt corporate governance
policy for the insurer business. The
policy should pertain to the
insurer’s share holdings in listed
Indian companies (external
corporate governance) and, where
applicable, for insurer itself as a
listed company (internal corporate
governance).

The institutional activism
movement has not lacked for skeptics
even internationally. Business leaders
and politicians have argued that large
insurers lack the expertise and ability
to serve as effective monitors in the
market for corporate control [e.g.
Business Week (1991), Cordtz (1993),
and Wohlstetter (1993)]. Others have

noted that parastatal insurers are
subject to pressures to avoid activism
and instead aid the objectives of
politicians [Romano (1993)]. A lack of
accountability, an absence of
appropriate incentives and free-rider
problems may also hinder institutional
activism efforts. [Admati, Pfleiderer
and Zechner (1994); Monks (1995) and
Murphy and Van Nuys (1994)]. One
way for institutions to reduce free-rider
problems among themselves and to
sidestep political pressure is to create
an organized third party monitoring
organization. Such an organization can
serve as a focal point for diffuse
investors and can enhance credibility
when challenging management. In
principle, organized institutional
shareholders can exercise significant

clout at a fairly low cost because of
economies of scale in activism [Black
(1990)]. IRDA should facilitate such a
formation.
Corporate Governance as a
business opportunity for insurers

Corporate Governance requires fair
deal, fair competition and fair
information collection. Lack of such
practice gives rise to liability
consequences most often no-fault
liability. Here is a business opportunity
for insurers.

Fair deal envisages employees not
to take unfair advantage of anyone
through manipulation, concealment,
abuse of privileged information,
misrepresentation of material facts or
any other unfair-dealing practice. Fair
competition always attempts to
compete fairly and honestly and

prohibits conduct that unethically
seeks to reduce or restrain competition.
Company will not attempt to collect
competitor’s information through
misrepresentation or unethical
business practices. Company will
never ask for confidential or
proprietary information or ask a client/
ex-employee of a competitor to violate
a non-compete or non-disclosure
agreement. There are liabilities at
even Board level for such breaches.
Insurers can create business products
as follows:

� Directors’ & Officers’ Liability
Insurance - In the current
market, directors may find they
are not as protected by insurance
as they thought and there may
be ever expanding need for
newer coverage and greater
premium;

� Enterprise Risk Management - If
companies are going to genuinely
govern in the interests of
shareholders they need to
understand their full risk
picture. Any gaps in provision
could be seen as corporate
governance failing. Such risk
identification may give rise to
outsourcing of risk management
expertise of insurers; and

� Reputation Risk Management -
Whilst management of
reputation should be an integral
component of good management,
often it is left to chance.
Corporate Governance ensures
adequate insurance coverage
against the losses arising out of
reputational risks.

Insurers comprehensive exposure
to another business should be a cause
of action for corporate governance.
Insurance Information Institute
illustrates this while analyzing the loss
of US$3.796 billion to insurance
industry on account of failed power
major Enron. Of the total loss of
insurance industry 64% was on
account of investments in Enron, 26%
for surety recalled, 7% for
miscellaneous claims, 2% financial

 Whilst management of
reputation should be an

integral component of good
management, often it

is left to chance.
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Corporate governance simply put is
just being honest about in every way
an enterprise is run governing
relationship with every stakeholder in
the company.

While honesty is the best policy
everywhere and at all times, it needs
to be practiced particularly in the case
of insurance industry which bears a
fiduciary relationship with clients, and
where the industry is judged by its long
term performance. At a time when
financial institutions are increasingly
under public scanner; and some of the
icons in the insurance industry in
mature markets are under attack for
breaking laws and their key
management personnel charged for
personal aggrandizement; the issue of
corporate governance acquires new
dimension.

Urgency in India

 There are four major factors why
drawing up a set of governance
standards for the Indian insurance
industry, covering life as well as
general insurance companies, public
and private sector, is important at this
stage.

Firstly, in life insurance, a well
drafted governance code and their
adherence would help to shore up the
level of public confidence in the new
generation insurance companies, which
seem to suffer in comparison to LIC due
to the absence of a level playing field,
with the insurance policies issued by
the latter carrying the stamp of
sovereign guarantee. While there is
reportedly a move by the government
to level this field by removing the
privilege enjoyed by LIC, it is perhaps
quite a long way off. Meanwhile, as an

industry which engages with clients on
long term contract, the new generation
life insurance companies should be
keen to have a set of standards against
which they could benchmark their own
governance to strengthen the public
image that the new players can be
considered as trustworthy and
dependable as their public sector
counterparts.

Secondly, the Indian insurance
industry is set to witness a major phase
of change, and possibly explosive
growth, with the lifting of the foreign
equity cap and dilution of domestic
promoters’ stake in the foreseeable
future, as well as removal of tariff
regulations in the non-life sector. There
are plans to pave way for the entry of
large number of players to open
business in specialized insurance fields
such as health insurance by relaxing
the capital and solvency rules. We
would possibly witness more foreign
firms entering the country, and key
management personnel with limited
industry experience representing
domestic and foreign partners running
the companies.

At the same time, the existing
companies in the life insurance sector,
along with facing competition from
new players, will probably grapple
with greater operating challenges,
such as increasing number of maturity,
death and other claims on the
cumulative business built by them over
the last few years. We need good
governance standards against which
the companies’ conduct and
performance would get measured in
this backdrop. On the general
insurance side, with the industry
moving away from the tariff regime,
there are going to be plenty of issues
concerning fair play, transparency and
policyholder servicing.

Thirdly, the need for proper
governance standards in the insurance
industry assumes importance in the
context of the Indian corporate sector
getting ready to accept and live up to
a set of corporate governance rules,
thanks to the initiatives taken by the
securities market watchdog during the
last two years. Companies that are
listed in the stock exchange, and
having paid up capital of Rs. 3 crore or
net worth of Rs. 25 crore or more would
now need to abide by the new code.
SEBI has boldly introduced a system
of disincentive-cum-penalty for
defaulting companies: they run the
risk of being de-listed from bourses, or
the promoters being fined up to Rs.25
crore (the highest in the corporate law
book) or face imprisonment up to 10
years. Since insurance companies are
not likely to get listed in bourses in the
near future and would remain closely
held companies, they need to conform
to a set of governance rules to
reassurestakeholders about their
standards of performance and conduct.

Governance Code for the Indian Insurance Industry

In the area of corporate governance in India, the approaches would require to be refined.
However, the task of the regulatory bodies would be considerably eased once proper governance

standards are in place, observes R. Krishna Murthy.

 – An Overview

There are plans to pave
way for the entry of large
number of players to open

business in specialized
insurance fields such as

health insurance by
relaxing the capital and

solvency rules.
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Fourthly, there is increasing
evidence of public sector financial
institutions evincing interest to enter
insurance business in partnership with
foreign insurance firms, and in some
cases as three-way partnerships with
private corporate enterprises. While a
few such ventures have recently been
licensed, several more are set to take
off in the life and non-life sectors.

There is ambivalence whether such
‘public-private’ partnerships are
subject to the rules normally applicable
to PSU enterprises. PSU managements
in general have no uniform views in
regard to the applicability of corporate
governance standards to them. It is
important that insurance ventures
promoted by PSUs are governed by
clear governance principles to send the
right signals that they are viable and
dependable stand-alone entities in their
own right. On a wider context, this
would reinforce the grounds on which
the financial sector convergence is
taking place in the Indian market.

Key Principles in the Indian
context:

The OECD has defined corporate
governance as a set of relationships
between a company’s management, its
board, its shareholders and other
stakeholders. Corporate governance
provides the structure through which
the objectives of the company are set,
and the means of attaining those
objectives and monitoring performance
are determined. Corporate governance
is of course an ongoing process. While
the set standards may undergo revision
based on experiences and developments
in the market, the core principles would
remain unchanged.

From an insurance company
perspective, corporate governance
involves the manner in which the
business of the company is governed by
its board and the senior management,
relating to four key elements:

i. How the company set its
corporate objectives, including
the expected rate of return on the

shareholders’ funds. IRDA
requires insurance license
applications to describe from the
first stage (R-1), the objectives of
the company and its vision and
mission, as well as details of the
financial returns anticipated by
promoters from insurance
operations. The financial
accounting rules in the Indian
insurance industry require
companies to segregate
policyholders’ funds and
shareholders’ funds at any given
time, and conduct the
transactions pertaining to

shareholders’ funds in a manner
that is fair to the policyholders.

ii. How the day to day affairs of the
insurance company are proposed
to be run in every functional area
in the company, and what kind
of internal controls are sought to
be established and enforced.

iii. How the company proposes to
align the activities and the
behaviour with the expectation
that the company would operate
in a safe and sound manner and
in accordance with the applicable
rules and regulations.

iv. How the company would protect
the interests of policyholders.

Board and its responsibilities:
While the IRDA licensing norms

require that the company is run by
persons who are ‘fit and proper’ for the
respective positions, the regulator has
largely left issues concerning the
constitution of board and defining its
responsibilities to the wisdom of the
promoters. The most important aspect
of governance code is to ensure that the
collective expertise is available on the
board to meet the competitive
challenges of the market place while
maintaining soundness of the
company. It is important to ensure that
board members, especially those
appointed to represent the
policyholder interests, are qualified for
the position, and they have a clear
understanding of their role and are
able to exercise sound, independent
judgment – duty of loyalty as well as
duty of care.

There are five key aspects of
governance expected of boards in
insurance companies:

� Setting and enforcing clear lines
of responsibility and
accountability throughout the
organization. In insurance
companies where the risk
experience emerges over several
years, demarcating areas of
responsibility, and ensuring that
there is an appropriate oversight
by the senior management in
every functional area are crucial.

� Periodically assess the
effectiveness of the company’s
own governance practices with
due understanding of the
regulatory environment, identify
areas of weaknesses and make
changes where necessary.

� Regularly assess that the risk
management systems and policies
in the company are sound; and
they are rigorously adhered to.

� Identify, disclose and resolve
conflicts between the personal
interests of promoters; as well as
senior managers and the
company. The conflict resolution
issue is particularly important
where the insurance operations

The most important
aspect of governance code is
to ensure that the collective
expertise is available on the

board to meet the
competitive challenges of
the market place while

maintaining soundness of
the company.
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are part of a large business group
or a financial conglomerate.

� Oversee that every type of
communication to clients and
potential clients is clear, fair and
not misleading.

It is important that the board
consists of persons who have the
expertise, as well as ability to commit
sufficient time and energies to fulfill
their responsibilities. The Board
members should regularly meet with
the senior management, as well as the
internal audit team, to monitor
progress towards the corporate
objectives. They should however never
participate as members of the board
with the day to day management of the
company.

The board as well as the senior
management would need to ensure that
the corporate objectives and the
corporate values are clearly set, and
they are clearly communicated
throughout the organization. As they
say, the tone is always set at the top.

Organizational structure and
functioning:

The board should exercise oversight
in regard to all policy formulations
governing the operations of an
insurance company, such as investment
policy; underwriting policy; product
development and risk management
policy; and take responsibility for
overseeing the management’s actions to
ensure their consistency with the
policies approved.

Senior managers contribute to an
insurance company’s sound corporate
governance by exercising proper
oversight over line managers in specific
business areas in a manner consistent
with the policies laid down by the
board. The senior management is
responsible for proper delegation to the
staff, while at the same time being
cognizant of the responsibility on their
part and accountability to the board to

oversee the proper exercise of the
delegated responsibility. It is therefore
important that senior management
ensures an effective system of internal
controls.

The important role of competent
and independent; internal and external
auditors in enforcing proper
governance is well known. The board
and the senior management can
enhance the effectiveness of the audit
function in insurance companies by
recognizing its importance and the
internal control processes; and
effectively communicating the same

throughout the organization. In our
current stage of market development

where several issues concerning
premium accounting and reconciliation
are emerging; as the insurance buying
is spreading to far flung areas and
covering various strata of population,
timely audit is an important function.
It is an equally important corporate
governance principle that the findings
of the auditors are utilized in a timely
and effective manner to correct the
problem areas.

Corporate governance standards
should address corruption, self-dealing
and other illegal or unethical practices
in insurance companies. There should

be a policy to encourage whistle
blowers, as well as support employees
to freely express and point out
violations to board or senior
management without fear of reprisal,
either openly or anonymously.

Compensation policies and ethics:

There are already issues surfacing
in the Indian market concerning the
appropriateness of compensation
policies in insurance companies.
Failure to link compensation and
incentives to senior management to the
long term business goals can result in
actions that can run counter to the
policyholder interests. In general, the
compensation policies should be
consistent with the culture of the
insurance company, its long term
objectives and strategy. It is important
that the remuneration policies should
not be linked to the short term
performance of the company.

PSUs and governance:

Keeping in mind the growing
phenomenon of state-owned and
government controlled banks and
financial institutions promoting
insurance ventures in India in
partnership with foreign firms, or in
equity share relationship with private
corporate enterprises; the governance
principles should address the conduct
and behaviour of such multi-party
owned entities.

Where such entities are subsidiaries
of government owned banks, there are
new dimensions to the governance
principle to be addressed, since the
governance codes would affect both the
boards of the PSU parent as well as
the hybrid subsidiary. In the discharge
of the corporate governance
responsibilities, the parent boards
should exercise due oversight of the
functioning of the subsidiary (and even
where the parent’s holding in the
insurance venture is below 51%), by
duly recognizing the material risks and

The senior management
is responsible for proper

delegation to the staff, while
at the same time being

cognizant of the
responsibility on their part
and accountability to the

board to oversee the proper
exercise of the delegated

responsibility
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issues that could impact the insurance
entity.

The corporate governance structure
and enforcement would to a large
extent be influenced by the manner in
which the parent bank conducts its own
governance. It is important that the
PSU parent allows the insurance entity
to set its own governance standards. In
multi-party promoted ventures, it is
also important to pay attention to the
scope of preferential treatment of
related parties and favoured entities
within the promoter groups, and lay
down governance standards to avoid or
minimize conflicting situations.

Such group dimensions are already
receiving attention at the regulator’s
level. The initiative taken by RBI to set
up a mechanism to track systemic risks
posed by financial conglomerates in
India is in the right direction. As a new
concept in India, the approaches would
require to be refined. However, the task
of the regulatory bodies would be
considerably eased once proper
governance standards are in place.

Transparency as the core of
governance:

 The importance of transparency as
the core principle in corporate
governance is well known. Weak
transparency and inadequate
disclosures tend to fuel market
skepticism, and in a newly de-regulated
and long term oriented industry, this
could affect the interests of all
stakeholders.

It is well known that complex
ownership structures contribute to
opacity. While listed companies are
generally more transparent, closely
held firms suffer on this account by
comparison. The Indian insurance
regulations emphasize the importance
of transparency in every aspect of
company operations. At the current
stage, there is quite a way to go for
companies to achieve the desired levels
of disclosure.

Accurate and timely disclosure of
information in insurance companies
should be in place in every area of
operation. Such disclosures are
desirable by way of annual reports
released by companies, as well as
through their websites, covering
various areas, more particularly the
following:

� Board structure and senior
management structure

� The company’s self-determined
code of conduct, if any, and the
process by which it is
implemented, including a self-

assessment by the board of its
performance relative to the code

� The special obligations of the
insurance company under the
regulations, such as the rural and
social sector obligations; and the
level of their fulfillment

� Nature and extent of inter-party
transactions within the
promoter groups; and matters on
which the directors and senior
managers have material interests
on behalf of third parties.

� Important aspects of performance
that have a bearing on the safety
and solvency, such as claim ratios

 Weak transparency
and inadequate disclosures

tend to fuel market
skepticism, and in a newly
de-regulated and long term
oriented industry, this could

affect the interests of
all stakeholders.

better than industry averages or
internally projected levels,
unexpected depletion in the value
of assets; and actions or warnings
issued by regulators.

� Information on the number of
cases of policyholder complaints or
disputes; and directives against
the company issued by
Ombudsman or other consumer
protection bodies.

While financial statements may be
posted on the website, every
policyholder should be entitled to ask
for a full set of account statements
including notes and the supporting
schedules.

 Existence of sound corporate
governance standards lowers the
moral risk hazard from the regulatory
viewpoint. IRDA should view corporate
governance as an important element
of policyholder protection. Corporate
governance codes and the earnestness
of insurance companies to adhere to
them would encourage regulation to
place more reliance on the internal
processes in insurance companies; and
thereby becoming less strict or more
pragmatic in operational areas, as for
example, relaxing the rigours of ‘File
and Use’ process for product approval.
The level of self-policing by the players
is indeed a barometer of maturity of
the market, since sound corporate
governance serves as bedrock to build
public trust and confidence.

Mr.R.Krishnamurthy is the Managing
Director of Watson Wyatt Insurance
Consulting. He is the former MD &
CEO of SBI Life Insurance Co. Ltd.
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For more than a decade, investors
world-wide have been searching for the
outward features of governance that
promise good decisions within the
boardroom. What corporate
foundations are required for unbiased,
thoughtful, hard-hitting and timely
decisions when boards convene behind
the closed doors?

The article discusses the structures
and the governance framework which
would help the directors and senior
managers of the insurance companies
in India to prepare for these
expectations

For insurance companies in India,
it is perhaps as critical, if not more to
examine salient structures to help
boards reach the desired point. The
ownership pattern and therefore the
stakeholder expectation will reach new
heights once these companies ready
themselves to go to the capital markets
and get listed.

The outward signs are important,
since directors rarely reveal anything
about decisions taken inside the
boardroom. Shareholders learn the
director’s identities from annual
reports but virtually nothing about
what they have done. In the absence of
direct data, outward appearances have
come to serve as useful proxy – if the
board includes respected directors,
independent committees and
performance-based compensation, then
it is more likely, so the argument goes,
to make good and timely decisions.

We define governance decisions as
those moments when directors face a
relatively discrete opportunity to
commit company resources to one
course of action or another. Inaction in
the face of such an opportunity should
also be seen as a decision. Taken well,

GOVERNANCE DECISIONS

such decisions can drive a company’s
growth; taken poorly, they can cause
the opposite. To see this we begin with
a comparison of directors at two
troubled US companies.
When governance decisions fail

The consequence of sub-optimal
board decisions is strikingly evident in
the 2001 bankruptcy of Enron. We have

learnt more about its governance
decisions than at virtually any other US
company following the US Senate
subpoenas for director testimony and
records, as well as the investigation by
Enron’s post-bankruptcy board into
decisions made prior to bankruptcy.

The governing board of Enron met
many of the contemporary standards
for good governance. Its 13 directors
included just two company executives;
the size was small enough to keep
directors engaged; the board chair had
been separated from the chief
executive; the non-executive directors
were largely independent; and the
directors had adopted a strong code of
conduct.

Yet the outward signs of good
governance did not correlate with good
decisions inside the boardroom.
Despite appearances, the Enron
directors took a range of decisions that
directly contributed to the company’s
demise.

The formation of a partnership
which eventually was the special
purpose vehicle under which the losses
were stored was the decision which
started the series of bad or ill-informed
decisions.

Members of the Enron board
entered meetings ill-prepared to make
educated choices. They deliberated so
briefly that informed decisions were
unlikely; approved management’s
illicit partnerships hastily and
exercised faulty oversight of the
conflicted decisions that followed.
When Governance decisions
succeed

The Enron board still might have
averted bankruptcy had it decided to
remove top management once it
became aware of how the partnerships
were being misused for executive gain.
A decade earlier, that was how the
Salomon Brother board saved its
company from damage brought about
by a rogue trader a chief executive who
failed to take timely action.

It is well known that when an
illegal bid for US$ 3.2 bn for US
treasury securities was reported to
Warren Buffett (outside director, then)
he took the reigns of Salomon with the
board’s vigorous backing. He forced out
the old management team and
installed his own. Instead of shredding
evidence, he turned it over to
investigators. Rather than delegating
enforcement to others, he named
himself the chief compliance officer.

The formation of a
partnership which

eventually was the special
purpose vehicle under which
the losses were stored was
the decision which started

the series of bad or ill-
informed decisions.

"The outward signs of good governance did not correlate with good decisions
inside the boardroom" says Ashwin Parekh, commenting on the Enron debacle.

- Structures To Help Directors Reach The Point
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Instead of suspending the code of
conduct, he insisted that any violation
of ethical standards, federal regulation
or public statute be brought
immediately to his personal attention.

Although Salomon paid dearly for
its rogue trader – customers fled,
shares dropped and fines topped
$290m- the firm survived, prospered
and was later sold to Travelers Group
for US $ 9bn.

The primary function of a board is
to protect investor’s equity – and to pick
quality managers to husband and
expand that equity. The Enron
directors, however, approved a chief
financial officer who hid critical
information from them, appointed a
chief executive who failed to supervise
the CFO, and accepted flawed
partnerships that they did not fully
understand. When it unraveled, none
stepped forward to spearhead a process
of housecleaning and restoration.

Building composition and policies
for board decisions

Taken together, these examples
point to the importance of preparing
boards for making good decisions.
Composing the board well and setting
the right policies are essential pre-
conditions for that.

The oversight team brought in to
resurrect Enron took the view that the
failure of its directors to protect the
company was partly a product of the
shortcomings of those that met in the
boardroom, and it replaced all board
members. So too did WorldCom and
Tyco in the wake of the decisions by
their boards that permitted executives
to mismanage their companies.

Consistent with what academic
research would recommend, new
directors for all three companies were
more independent of management and
brought stronger governance and
management backgrounds to their
boardrooms. The new boards were also
smaller than those that they replaced,

and that too was consonant with what
research studies confirm: namely that
smaller teams (and smaller boards in
particular) generally make better
decisions. As a foundation for
governance decisions, board
composition matters.

Had they been in place in 2001, new
policy provisions from the New York
Stock Exchange and Securities and
Exchange Commission might have
prevented the lapses in governance at
Enron. For example, the NYSE’s new
rules for listed companies require that:

� Non-executive directors
must regularly meet without
management.

Had Enron’s outside directors
met without the CEO from time
to time, their private misgivings
about the partnerships and the
CFO’s personal gains might well
have congealed into a board
decision to retract them.

� Companies must have audit,
compensation, and
nominations/governance
committees that are
comprised of independent
directors.

If Enron’s audit committee had
not included two directors who
were not entirely independent,
it might have earlier questioned
the purpose of the company’s
increasingly questionable
special purpose entities, and it
may have recommended to the
full board that it reject
management’s request for
approval.

� Companies must adopt a
code of conduct and disclose
any waiver of the code for
directors and officers.

If Enron had been required to
disclose publicly that it had
waived its conduct code to allow
its CFO to sit on both sides of
its partnership transactions, it
might well have pulled back
from its decision to do so.

While the US has spearheaded
reforms for better decision-
making in the boardroom,
comparable initiatives have
recently emerged elsewhere.
Companies in the UK, for
example, have been subject to
several waves of reform,
beginning with a 1992
commission headed by Adrian
Cadbury, to more recent ones
urging greater director
independence and stronger
audit committees. Similar
recommendations have been
issued by organizations in
Brazil, Canada, France,
Germany, Spain and the
European Union. India and
China are also moving in the
same direction.

Building the process and culture
for board decisions.

Good governance decisions depend
upon a  proactive board process and a
prescriptive governance culture. These
should be viewed as necessary
additions to the board’s composition

Good governance
decisions depend upon a

proactive board process and
a prescriptive governance
culture. These should be

viewed as necessary
additions to the board’s

composition and policies.
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The issue calendar and
decision protocol create a
clearer line between the
decisions that should be
taken by the board and

those that should remain
with management.

and policies. They help to ensure that
the directors are asked to make the
major decisions but, at the same time
that they do not inadvertently slide into
management of the company.

Many companies are adopting issue
calendars and decision protocols as part
of a proactive process. The issue
calendar usefully requires that the
board address all major decision areas
on an annual cycle. The directors of one
major US company, for example,
evaluate the strategic plan in January,
the annual budget in March, past
performance in May, the operating plan
in June, executive compensation in
September and succession planning in
November.

The decision protocol, sometimes
termed the company’s “delegation of
authority”, outlines decisions that the
board must take or delegate to
management. One large company, for
example has adopted a decision protocol
that required directors to decide upon
the following issues; the annual
business plan capital structure and
indebtedness limits; officer hiring and
compensation; financial risk
management; company insurance
policy; transactions exceeding a
specified dollar threshold in the areas
of acquisitions and divestitures, capital
expenditures, litigation settlements,
tax resolutions, fines and penalties,
contingent liabilities, pension
contributions, restructurings, and
changes in accounting policies that
impact revenue or pre-tax income.

HBOS, one of the UK’s largest
financial services companies, is one of
the few companies that have made their
decision protocol public. The protocol
itemizes dozens of “matters specifically
reserved to (the board) for decision,”
including the company’s financial
results, executive remuneration,
transactions exceeding pound 50m,
significant changes in internal controls
and any new business that would

represent more than 1 per cent of the
group’s gross income or expense.

The issue calendar and decision
protocol create a clearer line between
the decisions that should be taken by
the board and those that should remain
with management. Of course,
additional board-worthy issues
inevitably arise throughout the year,
ranging from competitor challenges to
regulatory reviews, and here a pre-
established consensus among directors
and executives is essential for defining
responsibilities.

The emerging norm for governance
at many companies is to focus on the
“materiality” of an issue in deciding
whether it should go to the board for
resolution. Materiality is defined by an
issue’s potential for substantial gains
or losses for the company; whether the
matter is beyond the company’s normal
business; and whether it is likely to
have an impact on the company’s
strategy and reputation. If the issue is
material by any of those criteria, it
must go to the board for review and
decision.

To build an appropriate
prescriptive culture, directors and
executives are increasingly making a
habit of openly reviewing issues about
which the directors indicate what they
want to decide. An executive at a US

manufacturing enterprise spoke for
many in saying: “We are continually
going back to the board and asking:
‘What do you want to know more
about?’”

Conclusion

In the wake of the present state of
the Indian insurance industry, the
structures and governance framework
should place equal emphasis on all the
three pillars of sound governance.

� Measurement – a high order of
measurement of risks; solvency
margins; capital management
embedded and appraisal;
reinsurance treaty performance,
should be articulated and
reported

� Suspension – both from within
and for compliance and beyond

� Market discipline and disclosure.

Under the attentive glare of
investors and regulators, directors of
companies ranging from Barclays to
Disney and Toyota have been working
hard in recent years to create boards
that meet contemporary composition
and policy standards. At the same time,
boards are also working to ensure that
they might make the right decisions
and, for that purpose, they are adopting
issue calendars, decisions protocols and
other governance norms. The result of
this should be greater director
vigilance, not only for guarding against
company malfeasance but also
ensuring that management has the
right strategy and chief executive for
reaching its peak point

The author is a Partner, National
Leader – Global Financial Service
with Ernst and Young. The views
offered above are his own and not
necessarily those of his firm.

~ 
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Insurance and Corporate
Governance

Corporate Governance is a subject
of significance for the insurance
industry. Insurers manage the funds of
the public, i.e. the premium of their
customers, as well as capital and other
resources on behalf of the shareholders.
Companies also have other
stakeholders such as employees,
partners, intermediaries, the
government and the society. There is a
growing concern that a company’s
accountability and transparency
requirements need to be aligned with
the expectations of stakeholders
concerned. Insurance Core Principles
No.9 brought out by the IAIS
(International Association of
Insurance Supervisors), says that the
corporate governance framework
recognises and protects the rights of
all interested parties. Corporate
governance is thus required as a
voluntarist agenda for the Board and
the top management on how to oversee
the success and sustainability of the
organisation in the wider context of
satisfaction of all the stakeholders
concerned.

Business organisations work in an
environment of increasing risks. Risk
is anything that can impede on the
negative side or accelerate on the
positive side, the achievement of
business objectives. Responding to risks
involves instituting the necessary tools
to discover, analyse and make
transparent the potential risks. It also
means that while taking steps to
minimise or eliminate the downside of
risks, the upside that can be generated
by managing risks successfully needs
to be fully exploited. This linkage
between business objectives, risk,
controls and their alignment to
business outcomes is important for
enhancing shareholder and stakeholder
value. All successful companies excel
because they have the necessary risk
management capability, internal
control systems and procedures to

In a de-tariffed regime, governance for the insurers would be a different ball-game and various issues
would come up in the areas of fair rating, equitable policy conditions etc. feels Mr. P.C. James.

sustain them. This naturally involves
Board level interventions in deciding
strategies and policies which can
ensure that the entire company
becomes risk aware; and has one
uniform ‘risk’ language in the
organisation.
Risks and Insurers

The core of insurance business is
the bearing of risks transferred to the
insurer by customer either through
intermediaries or directly. Based on

acceptance of the risks and the
premium thereof insurers are subject
to various organisational risks which
are known as technical risks,
investment risks and other
operational risks. Technical or
underwriting risks include premium
deficiency risk, concentration risk,
catastrophe risks, frequency/severity
risks and so on. Investment risks
include credit risk, market risk
including interest rate risks, liquidity
risks etc. Various types of operational
risks also face insurers, just as they
do other business organisations. Such
risks include global risks; general,
economic and political risks; industry
risks; and company specific risks.

The Board is expected to have a
grasp of the strategic issues involved,
and set the necessary policies and
procedures regarding risk taking and
the desirable risk management

techniques. This enables the
organisation’s many layers and
operational lines to translate the need
for risk management into real and
verifiable activities including the
following:

1. The approach to risk taking.
2. The structure of limits and

guidelines governing risk
taking.

3. Internal controls including
management information
systems

Worldwide, companies are being
 encouraged to go beyond legislative
and regulatory compulsions to where
good governance norms are self-
generated arising from the basic
fiduciary role of the Board and the top
management. As the insurance sector
grows, there will be a reduction of
supervisory resources and its place
will need to be replaced by self-
regulation and betterment through
various self-governing mechanisms.
This will ensure that the company is
operated in accordance with the best
standards of business and financial
practice.

From the point of view of the
regulator and others, corporate
governance is necessary to promote
transparent and efficient markets. It
helps to lay a strong and sustainable
foundation to the business model the
Board wishes to set up so as to exploit
market opportunities. Business risks
that need to be tackled include demand
risks where customers or intended
customers do not buy; competitive
risks, whereby the initiatives taken by
competitors can upset strategies
drawn up; and capability risks, where
the company’s value proposition does
or does not match the requirements of
the market. A company’s readiness to
be aware and act in these areas
originates at the level of the Board and
the top management. Failure to
understand, report and be accountable
for such risks, make companies face a

CORPORATE GOVERNANCE

The core of insurance
business is the bearing of
risks transferred to the

insurer by customer either
through intermediaries or

directly.

- In A Risk Based Rating Environment
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heightened probability of not meeting
the expectations of stakeholders.
Risk Governance

When insurers are set to move from
a rule based tariff regime to a risk based
pricing environment, risks for such
insurers generate both opportunities as
well as vulnerabilities. Risk exposures
heighten because the deeply held
mental models of yesterday which were
versed in interpretation of given rules
need to move onto divination of an ever
changing risk landscape in the many
businesses that the company may wish
to offer protection. The Board needs to
put in place new mental models and
systems thinking that can create and
nurture the necessary skills of seeing
the insurable world in the hard reality
of risks and realistic pricing of such
risks without the comfort of tariffs.
Similarly it is to be ensured that the
independence of the risk-assuming
function is clearly maintained and not
subordinated to the compulsions of
those departments not familiar with the
discipline of insurance risk and pricing
characteristics. Guidelines will need to
be given for the disciplined application
of underwriting powers, with clear
reporting lines and accountabilities.
The underwriting department must be
endowed with stature, experience and
authority to carry out its expected
functioning. There must be the planned
churning and rotation of personnel to
garner ever richer experience and bring
in new learnings, experience and
perspectives. New skills and knowledge
will have to be built up and must flow
through the organisation to ensure
constant upgradation and
benchmarking against the best in the
market. Risk specialists need to be
encouraged to probe and question till
satisfactory answers and solutions are
obtained, and there should an openness
that is not afraid to challenge the
‘experts’.
Regulatory requirements and
Corporate Governance

Sensitivity to regulatory
requirements is an important part of
corporate governance. Companies need
to guard against possible clash between
the interests of the policyholders and
the owners of companies. It is well
accepted that having satisfied and
happy consumers is good business, and
the Board needs to continuously

strengthen the alignment of interests
between the company and its
consumers through better governance
standards. Compliance management is
the beginning of corporate wisdom and
is an expression of the willingness to
develop the continuum towards
developing self-accepted norms of
governance based on an inclusive
agenda that looks to the betterment of
all interests in a holistic manner. A
disdain for regulatory accountability as
manifest in non-compliance of laws,
regulations, guidelines is indicative of
a mindset that may block
internalisation of the best practice
codes that can help to enhance business
success.

Insurance also involves issues of
public good; and the legislative and
judicial intent wherever spelt out and
point to the development of the

business in the best interest of the
community, need to be kept in mind
while dealing with business practices.
This means that insurers are prevented
by the intent of law and judicial
precedents from acting in a manner
that is arbitrary, unfair, untenable or
adverse to the interest of the consumer.
Thus there cannot be arbitrary freedom
for private contracts. Corporate
governance would have to internalise
the nature of insurance business in the
context of the law of the land and
should keep in mind the moral and
social responsibilities involved while
fashioning the templates of corporate
success. Various issues thus come up

in the areas of fair rating, equitable
policy conditions, proper disclosures,
acceptable methods of solicitation,
terms of renewal, cancellation of
policies, loading of premium, denial of
insurance, repudiation of claims and
so on. These will need to be addressed
and homogenised across the company
to prevent regulatory or judicial
strictures that can have a bearing on
the reputation or legitimacy of the
insurer. Failing to meet society’s
expectations can pose risks to
organisations and at the same time a
proper understanding and effective
management of generally recognised
social duties can help to build
shareholder value.

Corporate social responsibility is
also an area which, if neglected, can
pose risks for insurers. Managing
community perceptions backed by
beneficial action in the area of social
good can help to reduce downside risks
and also open up opportunities for
profitable business as those excluded
from the benefits of developmental
insurance are far too many.
Involvement with social concerns
including lack of protection to the vast
majority who are excluded owing to
poverty or ignorance helps to build up
long-lasting intangible assets for the
company. It helps not only to capitalise
on community resources and reduces
regulatory intervention but also helps
to obtain competitive advantage from
a long-lasting fund of public goodwill.

Board’s Concerns for smoothening
the Rollover Detariffing involves
serious transitional issues especially
for the older insurers. Active
involvement of the Board and the top
management is required along with
massive investment of time and money
in establishing proper systems through
necessary hardware and software, as
also in training of underwriters and in
creating the necessary data
infrastructure and its learning context.
In particular, the following areas
would be important in the context of
corporate governance.
1. Detariffing must not degenerate

into mindless rate cutting and so
called ‘cash-flow’ underwriting.
Equitable rating and solvency
issues are paramount in
disciplined underwriting. Hence
clear guidelines from the level of

Compliance management
is the beginning of corporate
wisdom and is an expression
of the willingness to develop

the continuum towards
developing self-accepted

norms of governance based
on an inclusive agenda that
looks to the betterment of
all interests in a holistic

manner.
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Board must be given, drawing up
the methodologies of ratemaking
and also wherever possible guide
tariffs, so that individual discretion
at non-responsible levels is reduced
to the minimum.

2. Underwriting must be supported
by a strong technical base. Rating
factors need to be identified for
every sub-class, and every type of
risk. The required data needs to be
captured in respect of every risk
underwritten and every claim
lodged. Collection, compilation and
analysis of data will form the
bedrock of developing underwriting
expertise. Similarly pre-acceptance
risk inspections and data generated
by claim surveys and inspections
will also form important part of the
knowledge bank for underwriter.

3. Delegation of authority will be
based on the knowledge of the
person concerned based on
experience as well as
qualifications. There must be
proven ability to evaluate all risk
factors. The financial implications
of underwriting decisions on
factors such as adequacy of
pricing, the concentration of risks
written, the frequency/severity
aspects, etc. will need to be
understood by persons who are
vested with discretionary
authority. Responsibility needs to
be fixed so that delegated powers
are used only as desired.

4. Determining the basis of rating.
Rating can be on the basis of class
for which internal tariffs can be
developed. Rating can also be on
community basis for risks such as
group health or PA, where there
is an incentive for communities/
groups to reduce risks and obtain
favourable terms. Finally rates can
be fixed on individual basis
depending on the uniqueness of the
risk and the financial magnitude
justifying individual rating. In all
these cases a base rate has to be
set; and loadings and discounts
should apply based on risk
perceptions, backed by factual risk
features.

5. Ready availability of insurance
should be ensured at fair terms for
all customers. In the restructuring
that may take place on account of

detariffing it will be unfortunate if
the normal insurances enjoyed by
the public prior to detariffing are
not available readily under internal
tariffs and at fair terms.

6. Underwriting audit programmes
must be instituted to check the
adequacy of pricing and other
disciplines of underwriting and
compliance to internal tariffs.
Justification of rates, whether
individual or class, needs to be
examined by the audit department;
and necessary correctives need to
be suggested for implementation.

7. Training of underwriters and
setting up of R&D for developing
underwriting        practices is to be
institutionalised. New product
development based on sound
market research and innovation in

areas that can capture value
for the organisation in containing
risks for the consumer would be a
core task to meet competitive
challenges. Detariffing will see the
emergence of many new
competencies and differentiations
which will help market
development.

8. In moving from tariff policy
wording to more innovatively
packaged products, insurers would
need to ensure that that there are
even more disclosures to avoid

Collection, compilation
and analysis of data will

form the bedrock of
developing underwriting

expertise. Similarly
pre-acceptance

risk inspections and data
generated by claim surveys

and inspections will also
form important part of the

knowledge bank for
underwriter.

consumer confusions, through
transparent and logical
presentation of covers and
benefits.

9. Finally customer service and
grievance handling need to become
a thrust area in the detariffing era
for the Board, as there are bound
to be dissatisfactions that could
arise from the asymmetries
perceived in the changeover.
Alleviating the difficulties of the
average consumer in times of
possible uncertainties will help to
win goodwill of the public and the
regulator as well as the consumer
bodies.

Customers of an insurer look to the
company to meet promises made to
protect as per its licensed mandate.
Insurance is a complex business built
around the promise to cover and pay
on the occurrence of the specified event
i.e. loss occurring. The customer is not
the expert on insurance and hence
relies on the integrity and skill of the
insurer to meet the obligations as
promised. Insurers thus need to
consider meeting their obligations not
only in the end by paying claims when
covered losses occur, but also upfront
in their readiness to cover fairly and
equitably so as to enable consumers to
take on economic risks that are
necessary to create dynamism and
momentum in the economy.
If insurers do not stand in the shoes of
the consumer through the guiding
hand of voluntary governance codes,
the long term well being of the
organisation would get jeopardized
leading to losses for the stakeholders.
Corporate governance forms the right
platform of internal voluntary
empowerment that allows companies
to play their due role in the interest of
all as per the genuinely developed
strategic vision.

The author is Executive Director
(Non-Life), IRDA. The views expressed
here are his own.
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What Is Corporate Governance?
Before entering into a threadbare

discussion about the nuances of
corporate governance, let us look at
some of the fundamental definitions.

The Noble laureate Milton Friedman
defined Corporate Governance "as
conducting the business in accordance
with owner or shareholders' desires,
which is synonymous with making as
much money as possible, while
conforming to the basic rules of the
society embodied in the laws and the
local customs."  This definition clearly
underpins the shareholders capitalism.
Yet another definition reads "Corporate
Governance means doing everything
better, to improve relations between
companies and their shareholders; to
improve quality of outside Directors; to
encourage people to think long-term; to
ensure that information needs of all
stakeholders are met and to ensure that
the executive management is monitored
properly in the interests of
shareholders."
The OECD definition reads as
under:

"The corporate governance structure
specifies the distribution of rights and
responsibilities among different
participants in the company, such as,
the board, management, shareholders
and other stakeholders, and spells out
the rules and procedures for making
decisions on corporate affairs.  By doing
this, it also provides the structure
through which the company objectives
are set, and the means of attaining those
objectives and monitoring performance."

The Former President of the World
Bank J. Wolfensohn is quoted as saying
"Crporate Governance is about
promoting corporate fairness,
transparency and accountability."
There could be many more, but
historically attention was paid to the
subject following the collapse of Savings
and Loan companies in USA in the mid
1980's and the SEC of USA taking a
tough stand on the same.  It is ironical
that once again it was the US which
brought in Sarbanes Oxley Act and

CORPORATE BEST PRACTICES

along with it very stringent measures
of Corporate Governance.  In passing, I
may add that there is no corresponding
legislation in India.  Later, Adrian
Cadbury report was an important
milestone which spelt out 19 best
practices called the "Code of Best
Practices", which the companies listed
on the London Stock Exchange, began
to comply with.  I would very quickly
list some of those guidelines applicable
to the Directors, Non-executive
Directors, Executive Directors, and
others responsible for reporting and
control.
Relating to the Directors the
recommendations are:

� The Board should meet regularly,
retain full and effective control over
the company and monitor the
executive management.

� There should be a clearly accepted
division of responsibilities at the
head of a company, which will
ensure balance of power and
authority, such that no individual
has unfettered powers of decision.
In companies where the Chairman
is also the Chief Executive, it is
essential that there should be a
strong and independent element on
the Board, with a recognized senior
member.

� The Board should include non-
executive Directors of sufficient
caliber and number for their views
to carry significant weight in the
Board's decisions.

� The Board should have a formal
schedule of matters specifically
reserved to it for decisions to ensure
that the direction and control of the
company is firmly in its hands.

� There should be an agreed
procedure for Directors in the
furtherance of their duties to take
independent professional advice if
necessary, at the company's
expense.

� All Directors should have access to
the advice and services of the
Company Secretary, who is

responsible to the Board for
ensuring that Board procedures
are followed and that applicable
rules and regulations are complied
with.  Any question of the removal
of Company Secretary should be a
matter for the Board as a whole.
Relating to the Non-executive
Directors the recommendations
are:

� Non-executive Directors should
bring an independent judgement
to bear on issues of strategy,
performance, resources, including
key appointments, and standards
of conduct.

� The majority should be
independent of the management
and free from any business or
other relationship, which could
materially interfere with the
exercise of their independent
judgement, apart from their fees
and shareholding.  Their fees
should reflect the time, which they
commit to the company.

� Non-executive Directors should be
appointed for specified terms and
reappointment should not be
automatic.

� Non-executive Directors should be
selected through a formal process
and both, this process and their
appointment, should be a matter
for the Board as a whole.

For the Executive Directors the
recommendations in the Cadbury
Code of Best Practices are:

� Directors' service contracts should
not exceed three years without
shareholders' approval.

� There should be full and clear
disclosure of their total
emoluments and those of the
Chairman and the highest-paid
Directors, including pension
contributions and stock options.
Separate figures should be given
for salary and performance-related
elements and the basis on which
performance is measured should
be explained.

For ensuring good corporate governance, the importance of overseeing the various aspects of
the corporate functioning needs to be properly understood, appreciated and implemented

avers Vepa Kamesam.

- RECOMMENDATIONS FOR DIRECTORS

Author acknowledges published reference material from several sources from OECD / BIS / IAIS / RBI bulletins / SEBI / Academy of

Corporate Governance Hyderabad and several other reports on this subject.
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� Executive Directors' pay should be
subject to the recommendations of
a Remuneration Committee made
up wholly or mainly of Non-
Executive Directors.

And on Reporting and Controls the
Cadbury Code of Best Practices
stipulate that:

� It is the Board's duty to present a
balanced and understandable
assessment of the company's
position.

� The Board should ensure that an
objective and professional
relationship is maintained with the
Auditors.

� The Board should establish an
Audit Committee of at least three
Non-Executive Directors with
written terms of reference, which
deal clearly with its authority and
duties.

� The Directors should explain their
responsibility for preparing the
accounts next to a statement by the
Auditors about their reporting
responsibilities.

� The Directors should report on the
effectiveness of the company's
system of internal control.

� The Directors should report that
the business is a going concern,
with supporting assumptions or
qualifications as necessary.

The report created mixed feelings
and with some more frauds emerging
in UK, Governance came to mean the
extension of Directors' responsibility to
all relevant control objectives including
business risk assessment and
minimizing the risk of fraud.  The
shareholders are surely entitled to ask,
if all the significant risks had been
reviewed and appropriate actions taken
to mitigate them and why a wealth-
destroying event could not be
anticipated and acted upon.  The one
common denominator behind the
corporate failures and frauds was the
lack of effective risk management and
the role of the Board of Directors.  When
it became clear that merely reviewing
the internal processes of control were
not enough and, therefore, risk
management had to be embodied
throughout the organization, an easy
solution was found by passing on this
responsibility to the internal audit.

In India, the CII came out with its
own views, but SEBI, as the custodian
of millions of investors came out with
its guidelines and Kumar Mangalam
Committee recommendations became
mandatory and, therefore, all the listed
companies were obliged to comply in
accordance with the listing agreement
with these Stock Exchanges.  The clean
up of most companies has begun in a
big way and the Section 49 of the SEBI
Act has now almost become the
hallmark of compliance in this country.

The mandatory recommendations of
the Kumar Mangalam committee
include the constitution of Audit
Committee and Remuneration
Committee in all listed companies;
appointment of one or more independent
Directors; recognition of the leadership
role of the Chairman of a company;
enforcement of accounting standards;
the obligation to make more disclosures
in annual financial reports; effective use
of the power and influence of
institutional shareholders; and so on.
The Committee also recommended a few
provisions, which are non-mandatory.
Some of the mandatory
recommendations are:

� The Board of a company should
have an optimum combination of
executive and non-executive
Directors with not less than 50%
of the Board comprising the non-
executive Directors.

� The Board of a company should set
up a qualified and an independent
Audit Committee.  The Audit
Committee should have minimum
three members, all being non-
executive Directors, with the
majority being independent, and
with at least one Director having
financial and accounting
knowledge.  The Chairman of the
Audit Committee should be an
independent Director.  They are
responsible for balance sheet
compilation and clarificatory notes
appearing thereto; and to ensure
that sensitive information is not
tucked away in small print.

The Chairman of the Audit
Committee should be present at
Annual General Meeting to answer
shareholder-queries.

� The Company Secretary should
act as the secretary to the Audit
Committee.

� The Audit Committee should
meet at least thrice a year.  The
quorum should be either two
members or one-third of the
members of the Audit Committee.

� The Audit Committee should
have powers to investigate any
activity within its terms of
reference, to seek information
from any employee; to obtain
outside legal or professional
advice, and to secure attendance
of outsiders if necessary.

� The Audit Committee should
discharge various roles such as,
reviewing any change in
accounting policies and practices;
compliance with accounting
standards; compliance with Stock
Exchange and legal requirements
concerning financial statements;
the adequacy of internal control
systems; the company's financial
and risk management policies etc.

� The Board of Directors should
decide the remuneration of the
non-executive Directors.

� Full disclosure should be made to
the shareholders regarding the
remuneration package of all the
Directors.

� The Board meetings should be
held at least four times a year.

� A Director should not be a
member in more than ten
committees or act as the
Chairman of more than five
committees across all companies
in which he is a Director.  This is
done to ensure that the members
of the Board give due importance
and commitment of the meetings
of the Board and its committees.

� The management must make
disclosures to the Board relating
to all material, financial and
commercial transactions, where
they have personal interest.

� In case of the appointment of a
new Director or re-appointment of
a Director, the shareholders must
be provided with a brief resume
of the Director, his expertise and
the names of companies in which
the person also holds Directorship
and the membership of
committees of the Board.

� A Board committee should be
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formed to look into the redressal
of shareholders' complaints like
transfer of shares, non-receipt of
balance sheet, dividend etc.

� There should be a separate section
on Corporate Governance in the
annual reports of the companies
with a detailed compliance report.

Apart from these, the Kumar
Mangalam Committee also made
some recommendations that are non-
mandatory in nature.  Some of are:

� The Board should set up a
Remuneration Committee to
determine the company's policy on
specific remuneration packages for
Executive Directors.

� Half-yearly declaration of financial
performance including summary
of the significant events in the last
six months should be sent to each
shareholder.

� Non-executive chairman should be
entitled to maintain a chairman's
office at the company's expense.
This will enable him to discharge
the responsibilities effectively.

It will be interesting to note that
Kumar Mangalam Committee while
drafting its recommendations was faced
with the dilemma of statutory v/s
voluntary compliance.  One may also be
aware that the desirable code of
Corporate Governance, which was
drafted by CII was voluntary in nature
and did not produce the expected
improvement in Corporate Governance.
It is in this context that the Kumar
Mangalam Committee felt that under
the Indian conditions a statutory rather
than a voluntary code would be far more
purposive and meaningful.  This led the
Committee to decide between
mandatory and non-mandatory
provisions.  The Committee felt that
some of the recommendations are
absolutely essential for the framework
of Corporate Governance and virtually
form its code, while others could be
considered as desirable.  Besides, some
of the recommendations needed change
of statute, such as the Companies Act
for their enforcement. Faced with this
difficulty, the Committee settled for two
classes of recommendations.

SEBI has given effect to the Kumar
Mangalam Committee's
recommendations by a direction to all
the Stock Exchanges to amend their

listing agreement with various
companies in accordance with the
'mandatory' part of the
recommendations.

For ensuring good corporate
governance in a banking organization,
the importance of overseeing the various
aspects of the corporate functioning
needs to be properly understood,
appreciated and implemented. There are
four important forms of oversight that
should be included in the organizational
structure of any bank in order to ensure
the appropriate checks and balances:  (1)
oversight by the board of directors or
supervisory board; (2) oversight by
individuals not involved in the day-to-
day running of the various business
areas; (3) direct line supervision of
different business areas; and (4)
independent risk management and
audit functions.  In addition to these, it
is important that the key personnel are
fit and proper for their jobs (this
criterion also extends to selection of
Directors).
RECENT DEVELOPMENTS

The Department of Company Affairs,
in May 2000, invited a group of leading
industrialists, professionals and
academics to study and recommend
measures to enhance corporate
excellence in India.  The Study Group
in turn set up a Task Force, which
examined the subject of Corporate
Excellence through sound corporate
governance and submitted its report in
Nov. 2000.  The task force in its
recommendations identified two
classifications namely essential and
desirable with the former to be
introduced immediately by legislation
and the latter to be left to the discretion
of companies and their shareholders.
Some of the recommendations of the
task force include:

� Greater role and influence for non-
executive independent directors

� Stringent punishment for
executive directors for failing to
comply with listing and other
requirements

� Limitation on the nature and
number of directorship of
managing and whole-time
directors

� Proper disclosure to the
shareholders and investing
community

� Interested shareholders to
abstain from voting on specified
matters

� More meaningful and transparent
accounting and reporting

� Tougher listing and compliance
regimen through a centralized
national listing authority

� Highest and toughest standards
of Corporate Governance for listed
companies.

� A code of public behaviour for
public sector units

� Setting up of a centre for
Corporate Excellence

Recently, the Government has
announced the proposal for setting up
the Centre for Corporate Excellence
under the aegis of the Department of
Company Affairs as an independent
and autonomous body as recommended
by the study group.  The centre would
undertake research on Corporate
Governance; provide a scheme by which
companies could rate themselves in
terms of their corporate governance
performance; promote corporate
governance through certifying
companies who practice acceptable
standards of corporate governance and
by instituting annual awards for
outstanding performance in this area.
Government's initiative in promoting
corporate excellence in the country by
setting up such a center is indeed a very
important step in the right direction.
It is likely to spread greater awareness
among the corporate sector regarding
matters relating to good corporate
governance motivating them to seek
accreditation from this body.
Cumulative effect of the companies
achieving levels of corporate excellence
would undoubtedly be visible in the
form of much enhanced competitive
strength of our country in the global
market for goods and services.

A large number of public sector
companies both in the banking industry
and financial sector have on their
Boards representative of the
Government / Reserve Bank of India.
It is for debate whether functionaries
of the Government should sit on their
boards.  While there is no easy or
straightforward answer to this
question, at some distant future it is
hoped, all the Directors would be truly
independent.
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The subject is no doubt complex and
can be looked upon from various angles.
Frauds in the banking system are also
increasing but computer Management
Information Systems should be able to
detect them early and the Board must
have the will to deal with such mischief-
makers in an exemplary manner.  Zero
tolerance should be the goal for frauds
in the banking system. It is the leader
at the helm of affairs who makes a
difference. A close coordination exists
through High Level Co-ordination
Committee (HLCC) between RBI, SEBI,
IRDA and the Secretary Finance,
Government of India who has a formal
structure for reviewing the affairs which
impact the whole financial system.
Although the US and UK models are
different, this model has served us well
and we seem to be comfortable to
continue with the same for some more
time to come.

It would be appropriate to dwell
upon the Corporate Governance
standards as applicable to the insurance
industry.  Capital markets, banks,
insurers and other financial institutions
are all closely linked and international
benchmarks have been established and
adopted by the regulators under the
aegis of IAIS at Basle.  The basic
principles are no doubt adopted from the
OECD model.  Unlike active regulation
and supervision in the banking sector,
insurance regulations are still under
evolution as fundamentally the contract
of insurance is basically a promise to pay
at some time in the future.  Events like
Enron, Sumitomo, 9/11 or even natural
calamities like the Tsunami or Katrina
can all change the risk comprehension
and call for superior underwriting and
actuarial skills.  The problem of opacity
arises due to the underlying contracts
whose risk-return profiles keep
changing.  Therefore, the asset liability
management in insurance companies
must be very dynamic and strategies
need to be fine-tuned on a continuous
and daily basis depending upon the
markets in which these companies
operate and the risks get covered.

Insurance industry is also
confronted with intensified agency
problems from informational
asymmetries and complex structures of
the principal-agent relationship and
often times, conflicts of interest arise
inter se amongst the insurance
companies and with other players in the
financial markets.  Therefore, there is

a clear need for maintaining excellent
Corporate Governance standards in this
industry.  The IAIS principle ICP 9 is
the anchor principle which gives the
entire criteria of the responsibilities of
the Board of Directors and the senior
management; and the oversight
responsibilities.  Simultaneously it also
covers the relationship between the
responsible actuary and the board of the
insurance company.  All the other
insurance core principles are cohesively
connected to ICP 9 and it is worth
referring to ICP 7, 8, 10, 13, 18 and lastly
to 26, which deal on the suitability of
persons; control measures and portfolio
changes; internal controls; inspections;
risk management and assessment; and
lastly information and disclosure
requirements.  There is no escape from
the governance structure and the
guideline functions; and responsibilities
of the board covers inter-alia,
"Reviewing and guiding the strategy of
the insurance entity, including
reinsurance strategies; major plans of
action, risk policy related to the main
insurance risks and annual budgets;
approving the pricing strategy; setting
performance objectives; overseeing
auditing and actuarial functions/other
oversight structures; and monitoring the
administration of the insurance entity
in order to ensure that the objectives set
out in the by-laws, statues or contracts,
or in documents associated with any of
these, are attained (e.g. diversified asset
allocation, cost effectiveness of
administration, etc."  The guidelines
further state "board members are
accountable to the entity's shareholders
and / or policy holders, or participating
policy holders and / or to the competent
authorities."  The above guidelines got
modified in April 2005 by OECD
relating to the actuaries and boundaries
between life and non-life insurers and
the responsibility of the external and
internal auditor.  Thus, although the
process of evolution is still taking place
in view of the peculiar situations faced,
there is a much greater need, so that
the highest ethics and corporate
governance are followed in the
insurance industry, so that men at the
helm of these Boards set exemplary
standards.

Finally, the four aspects of oversight
that should be included in the
organizational structure of any financial
institution to ensure appropriate checks
and balances are:

(i) oversight by the board of directors
or supervisory board;

(ii) oversight by individuals not
involved in the day-to-day
running of the various business
areas;

(iii) direct line supervision of different
business areas; and

(iv) independent risk management
and audit functions.

There is an entire subject called
"whistle blowing" and there is
enormous literature on this subject -
when to blow the whistle, who should
blow the whistle and where the whistle
should be heard.  These are the
questions for which one needs to find
the answers between spate of
anonymous letters to which any one
working in public sector is used to and
honest officials are harassed sometimes
on one side and the damaging
investigative audit reports and
doctored balance sheets on the other
side.  Somewhere in between lies the
governance and ethics; and standards
expected to be set up by the virtuous
men appointed for heading these
institutions.  In such organizations the
shareholders and the other
stakeholders derive full value.  It is
myopic, bordering on foolishness, to
look for astronomical return by the
shareholders, who would allow the
boards to indulge in unethical practices
like market rigging, insider trading,
speculation and host of other irregular
practices for the sole purpose of making
huge profits.  One cannot argue that
the shareholder's value is enhanced by
higher profits and dividends are
distributed by the board acting merely
as an agent of the shareholder who
becomes the principal.  Here lies the
real test of governance of the board of
directors walking the well defined,
honest and straight path in conducting
the affairs in the required atmosphere
of transparency seen and perceived by
all the stakeholders, the markets and
the regulators.  Then only one can
confidently state that corporate
governance has taken firm roots in this
country.

The author is former Deputy Governor,
Reserve Bank of India; former
Managing Director, State Bank of
India; and presently Managing
Director, Institute of Insurance and
Risk Management, Hyderabad.
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SINGLE PREMIUM
(Rs lakh)

S.No.S.No.S.No.S.No.S.No. PPPPPARTICULARTICULARTICULARTICULARTICULARSARSARSARSARS
PREMIUMPREMIUMPREMIUMPREMIUMPREMIUM POLICIESPOLICIESPOLICIESPOLICIESPOLICIES SUM ASSUREDSUM ASSUREDSUM ASSUREDSUM ASSUREDSUM ASSURED

For theFor theFor theFor theFor the Upto theUpto theUpto theUpto theUpto the For theFor theFor theFor theFor the Upto theUpto theUpto theUpto theUpto the For theFor theFor theFor theFor the Upto theUpto theUpto theUpto theUpto the
monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth

(1)(1)(1)(1)(1) (2)(2)(2)(2)(2) (3)(3)(3)(3)(3) (4)(4)(4)(4)(4) (5)(5)(5)(5)(5) (6)(6)(6)(6)(6) (7)(7)(7)(7)(7) (8)(8)(8)(8)(8)

Non linked*

11111  Life Life Life Life Life

with profit 2,003.96 16,909.69 1,597 21,621 2,093.49 24,925.26

without profit 18,186.46 56,704.37 45,444 215,076 49,428.49 245,342.89

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity

with profit 1.00 5.00 2 6 2.08 8.30

without profit 15.50 100.67 10 111

33333 PPPPPens ionens ionens ionens ionens ion

with profit 429.27 3,196.18 780 4,654 12.73 109.82

without profit 998.39 9,950.84 346 2,751 9.00 106.40

44444 Heal thHeal thHeal thHeal thHeal th

with profit

without profit

AAAAA ..... Sub totalSub totalSub totalSub totalSub total 21,634.5821,634.5821,634.5821,634.5821,634.58 86,866.7586,866.7586,866.7586,866.7586,866.75 48,17948,17948,17948,17948,179 244,219244,219244,219244,219244,219 51,545.7951,545.7951,545.7951,545.7951,545.79 270,492.67270,492.67270,492.67270,492.67270,492.67

 Linked*

11111  Life Life Life Life Life

with profit 4.85 4 4.24

 NON-SINGLE PREMIUM
(Rs lakh)

S.No.S.No.S.No.S.No.S.No. PPPPPARTICULARTICULARTICULARTICULARTICULARSARSARSARSARS
PREMIUMPREMIUMPREMIUMPREMIUMPREMIUM POLICIESPOLICIESPOLICIESPOLICIESPOLICIES SUM ASSUREDSUM ASSUREDSUM ASSUREDSUM ASSUREDSUM ASSURED

For theFor theFor theFor theFor the Upto theUpto theUpto theUpto theUpto the For theFor theFor theFor theFor the Upto theUpto theUpto theUpto theUpto the For theFor theFor theFor theFor the Upto theUpto theUpto theUpto theUpto the
monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth monthmonthmonthmonthmonth

(1)(1)(1)(1)(1) (2)(2)(2)(2)(2) (3)(3)(3)(3)(3) (4)(4)(4)(4)(4) (5)(5)(5)(5)(5) (6)(6)(6)(6)(6) (7)(7)(7)(7)(7) (8)(8)(8)(8)(8)

Non linked*Non linked*Non linked*Non linked*Non linked*

11111  Life Life Life Life Life

with profit 113,592.74 688,363.38 2,403,478 13,322,601 2,155,886.23 11,465,549.87

without profit 4,856.86 46,632.33 94,258 1,746,868 216,675.28 3,142,299.29

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity

with profit 11.36 78.53 130 777 215.90 1,448.48

without profit

33333 PPPPPens ionens ionens ionens ionens ion

with profit 515.18 4,702.95 3,273 36,140 2,137.77 22,376.45

without profit 95.90 621.45 362 2,329

44444 Heal thHeal thHeal thHeal thHeal th

with profit

without profit 55.64 449.02 2,616 20,884 10,036.10 71,229.16

AAAAA ..... Sub totalSub totalSub totalSub totalSub total 119,127.68119,127.68119,127.68119,127.68119,127.68 740,847.65740,847.65740,847.65740,847.65740,847.65 2,504,1172,504,1172,504,1172,504,1172,504,117 15,129,59915,129,59915,129,59915,129,59915,129,599 2,384,951.282,384,951.282,384,951.282,384,951.282,384,951.28 14,702,903.2514,702,903.2514,702,903.2514,702,903.2514,702,903.25

 Linked*

11111  Life Life Life Life Life

with profit 3.80 82.45 -1 277 -1.40 486.57

STATISTICS - LIFE INSURANCE

Third Quarter - 2005-06
INDIVIDUAL NEW BUSINESS FIGURES (INCLUDING RURAL & SOCIAL) FOR AND UP TO THE MONTH OF DECEMBER' 2005

----------
----------

----------

----------

----------
----------

----------
----------

----------
----------

----------

----------
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without profit 36,638.37 136,232.74 48,397 174,110 55,570.85 163,258.55

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity

with profit

without profit 13.34

33333 PPPPPens ionens ionens ionens ionens ion

with profit 0.13

without profit 50,445.38 413,183.29 140,955 1,216,965 11.20 405.72

44444 Heal thHeal thHeal thHeal thHeal th

with profit

without profit

B .B .B .B .B . Sub totalSub totalSub totalSub totalSub total 87,083.7687,083.7687,083.7687,083.7687,083.76 549,434.35549,434.35549,434.35549,434.35549,434.35 189,352189,352189,352189,352189,352 1,391,0791,391,0791,391,0791,391,0791,391,079 55,582.0555,582.0555,582.0555,582.0555,582.05 163,668.51163,668.51163,668.51163,668.51163,668.51

C .C .C .C .C . TTTTTotal (A+B)otal (A+B)otal (A+B)otal (A+B)otal (A+B) 108,718.34108,718.34108,718.34108,718.34108,718.34 636,301.10636,301.10636,301.10636,301.10636,301.10 237,531237,531237,531237,531237,531 1,635,2981,635,2981,635,2981,635,2981,635,298 107,127.84107,127.84107,127.84107,127.84107,127.84 434,161.18434,161.18434,161.18434,161.18434,161.18

Riders:

Non linkedNon linkedNon linkedNon linkedNon linked

1 Health# 0.16 2.55 1 16 30.00

2 Accident## 0.76 12.37 100 1,158 57.50 911.05

3 Term 0.02 1.86 2 82 0.84 51.71

4 Others

D .D .D .D .D . Sub totalSub totalSub totalSub totalSub total 0 .940.940.940.940.94 16.7816.7816.7816.7816.78 103103103103103 1,2561,2561,2561,2561,256 58.3458.3458.3458.3458.34 992.76992.76992.76992.76992.76

 LinkedLinkedLinkedLinkedLinked

1 Health# 0.38 1.28 5 23 7.00 29.85

2 Accident## 0.90 3.41 29 85 64.46 243.63

3 Term 0.08 0.10 1 1 1.11 1.11

4 Others

E .E .E .E .E . Sub totalSub totalSub totalSub totalSub total 1 .351.351.351.351.35 4.794.794.794.794.79 3 53 53 53 53 5 109109109109109 72.5772.5772.5772.5772.57 274.59274.59274.59274.59274.59

F. Total (D+E) 2.29 21.57 138 1,365 130.91 1,267.35

G .G .G .G .G . **Grand T**Grand T**Grand T**Grand T**Grand Total (C+F)otal (C+F)otal (C+F)otal (C+F)otal (C+F) 108,720.63108,720.63108,720.63108,720.63108,720.63 636,322.67636,322.67636,322.67636,322.67636,322.67 237,531237,531237,531237,531237,531 1,635,2981,635,2981,635,2981,635,2981,635,298    107,258.75    107,258.75    107,258.75    107,258.75    107,258.75 435,428.53435,428.53435,428.53435,428.53435,428.53

* Excluding rider figures.
** for policies Grand Total is C.
# All riders related to critical illness benefit, hospitalisation benefit and medical treatment.
## Disability related riders.
The premium  is actual amount received and not annualised premium.

without profit 57,842.16 287,452.91 193,785 939,865 479,530.32 2,597,049.28

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity

with profit

without profit 2,861.66 7,127.77 12,741 41,106 3,128.23 12,748.66

33333 PPPPPens ionens ionens ionens ionens ion

with profit 1.23 18.17 2 45

without profit 5,040.31 23,292.95 10,986 72,484 269.18 3,081.83

44444 Heal thHeal thHeal thHeal thHeal th

with profit

without profit

B .B .B .B .B . Sub totalSub totalSub totalSub totalSub total 65,749.1665,749.1665,749.1665,749.1665,749.16 317,974.25317,974.25317,974.25317,974.25317,974.25 217,513217,513217,513217,513217,513 1,053,7771,053,7771,053,7771,053,7771,053,777 482,926.33482,926.33482,926.33482,926.33482,926.33 2,613,366.342,613,366.342,613,366.342,613,366.342,613,366.34

C .C .C .C .C . TTTTTotal (A+B)otal (A+B)otal (A+B)otal (A+B)otal (A+B) 184,876.84184,876.84184,876.84184,876.84184,876.84 1,058,821.901,058,821.901,058,821.901,058,821.901,058,821.90 2,721,6302,721,6302,721,6302,721,6302,721,630 16,183,37616,183,37616,183,37616,183,37616,183,376 2,867,877.612,867,877.612,867,877.612,867,877.612,867,877.61 17,316,269.5917,316,269.5917,316,269.5917,316,269.5917,316,269.59

Riders:

Non linkedNon linkedNon linkedNon linkedNon linked

1 Health# 66.74 314.15 2,531 22,794 3,537.54 28,811.36

2 Accident## 70.73 662.68 30,226 271,543 91,028.51 518,246.64

3 Term 8.22 74.21 1,231 19,460 1,482.15 17,118.69

4 Others 50.77 371.64 788 7,744 4,397.93 28,488.30

D .D .D .D .D . Sub totalSub totalSub totalSub totalSub total 196.46196.46196.46196.46196.46 1,422.681,422.681,422.681,422.681,422.68 34,77634,77634,77634,77634,776 321,541321,541321,541321,541321,541 100,446.14100,446.14100,446.14100,446.14100,446.14 592,664.99592,664.99592,664.99592,664.99592,664.99

 Linked

1 Health# 32.68 221.64 1,458 9,099 10,068.38 55,948.11

2 Accident## 30.14 253.51 7,055 50,740 12,750.54 88,394.43

3 Term 8.42 45.45 789 5,086 1,802.68 10,668.53

44444 OthersOthersOthersOthersOthers 11.6311.6311.6311.6311.63 61.5261.5261.5261.5261.52 2,0122,0122,0122,0122,012 12,40112,40112,40112,40112,401 228.48228.48228.48228.48228.48 1,371.591,371.591,371.591,371.591,371.59

E. Sub total 82.87 582.11 11,314 77,326 24,850.08 156,382.65

F. Total (D+E) 279.33 2,004.79 46,090 398,867 125,296.22 749,047.64

G .G .G .G .G . **Grand T**Grand T**Grand T**Grand T**Grand Total (C+F)otal (C+F)otal (C+F)otal (C+F)otal (C+F) 185,156.18185,156.18185,156.18185,156.18185,156.18 1,060,826.691,060,826.691,060,826.691,060,826.691,060,826.69 2,721,6302,721,6302,721,6302,721,6302,721,630 16,183,37616,183,37616,183,37616,183,37616,183,376 2,993,173.822,993,173.822,993,173.822,993,173.822,993,173.82 18,065,317.2318,065,317.2318,065,317.2318,065,317.2318,065,317.23

STATISTICS - LIFE INSURANCE
----------
----------

----------
----------

----------
----------

----------

----------

----------

----------

----------

----------

----------

----------
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STATISTICS - LIFE INSURANCE

Third Quarter - 2005-2006

 NON-SINGLE PREMIUM
(Rs lakh)

S.No. PARTICULARS PREMIUM NO. OF SCHEMES LIVES COVERED SUM ASSURED
For the Up to the For the Up to the For the Up to the For the Up to the
month month month month month month month month

(1)(1)(1)(1)(1) (2)(2)(2)(2)(2) (3)(3)(3)(3)(3) (4)(4)(4)(4)(4) (5)(5)(5)(5)(5) (6)(6)(6)(6)(6) (7)(7)(7)(7)(7) (8)(8)(8)(8)(8) (9)(9)(9)(9)(9) (10)(10)(10)(10)(10)
Non linked*Non linked*Non linked*Non linked*Non linked*

11111  Life Life Life Life Life
a )a )a )a )a ) Group Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity Schemes

with profit
without profit 1,008.91 2,308.21 5 29 1,560 20,824 508.37 22,097.63

b )b )b )b )b ) Group Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings Linked
SchemesSchemesSchemesSchemesSchemes
with profit
without profit 1.33 1 1,014 1,332.30

c )c )c )c )c ) EDL IEDL IEDL IEDL IEDL I
with profit
without profit 30.12 386.14 22 185 29,944 285,706 22,332.52 239,001.03

d )d )d )d )d ) OthersOthersOthersOthersOthers
with profit 5.53 38.95 5 23 576 7,874 5,479.21 23,415.30
without profit 584.60 3,873.00 233 1,797 228,642 1,353,394 212,239.96 2,207,857.95

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity
with profit
without profit

33333 PPPPPens ionens ionens ionens ionens ion
with profit
without profit 15.17 68.14 1 1 124 804 5.00 191.50

44444 Heal thHeal thHeal thHeal thHeal th
with profit
without profit

AAAAA ..... Sub totalSub totalSub totalSub totalSub total 1,644.331,644.331,644.331,644.331,644.33 6,675.776,675.776,675.776,675.776,675.77 266266266266266 2,0362,0362,0362,0362,036 260,846260,846260,846260,846260,846 1,669,6161,669,6161,669,6161,669,6161,669,616 240,565.06240,565.06240,565.06240,565.06240,565.06 2,493,895.712,493,895.712,493,895.712,493,895.712,493,895.71
 Linked*

1  Life

  SINGLE PREMIUM
(Rs lakh)

S.No. PARTICULARS PREMIUM   NO. OF SCHEMES LIVES COVERED SUM ASSURED
For the Up to the For the Up to the For the Up to the For the Up to the
month month month month month month month month

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)
Non linked*Non linked*Non linked*Non linked*Non linked*

11111  Life Life Life Life Life
a )a )a )a )a ) Group Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity Schemes

with profit
without profit 17,844.32 89,908.88 200 1,100 56,097 412,330 10,335.98 165,299.80

b))))) Group Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings Linked
SchemesSchemesSchemesSchemesSchemes
with profit
without profit 387.06 2,109.75 333 1,462 27,498 441,080 5,834.05 410,714.33

c )c )c )c )c ) EDL IEDL IEDL IEDL IEDL I
with profit
without profit 25.55 374.63 111 741 36,663 440,518 14,561.96 178,005.95

d )d )d )d )d ) OthersOthersOthersOthersOthers
with profit
without profit 4,079.87 32,946.74 1,056 7,922 375,634 8,266,963 262,977.96 2,905,569.54

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity
with profit 5,266.42 50,234.37 1 5 365 2,436
without profit 1,488.44 44,201.92 2 15 603 5,773

33333 PPPPPensionensionensionensionension
with profit
without profit 2,057.00 41,467.55 7 62 9,962 48,458

44444 Heal thHeal thHeal thHeal thHeal th
with profit
without profit

AAAAA ..... Sub totaSub totaSub totaSub totaSub total 31,148.6631,148.6631,148.6631,148.6631,148.66 261,243.84261,243.84261,243.84261,243.84261,243.84 1,7101,7101,7101,7101,710 11,30711,30711,30711,30711,307 506,822506,822506,822506,822506,822 9,617,5589,617,5589,617,5589,617,5589,617,558 293,709.95293,709.95293,709.95293,709.95293,709.95 3,659,589.623,659,589.623,659,589.623,659,589.623,659,589.62
 Linked*

1  Life

GROUP  NEW BUSINESS FIGURES (INCLUDING RURAL & SOCIAL) FOR AND UP TO THE MONTH OF DECEMBER, 2005

-------- - ---- 1- 1- - - ---- -----

-------- - ---- 1- 1- - - ---- -----

-------- - ----1- 1- - - ---- -----

-------- - ----1- 1- - - ---- -----
-------- - ---- 1- 1- - - ---- -----

-------- - ---- 1- 1- - - ---- -----
-------- - ----1- 1- - - ---- -----

-------- - ----1- 1- - - ---- -----
-------- - ----1- 1- - - ---- -----

-------- - ---- 1- 1- - - ---- -----

-------- - ---- 1- 1- - - ---- -----

-------- - ---- 1- 1- - - ---- -----

-------- - ---- 1- 1- - - ---- -----

-------- - ---- 1- 1- - - ---- -----
-------- - ---- 1- 1- - - ---- -----
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STATISTICS - LIFE INSURANCE
a)a)a)a)a) Group Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity Schemes

with profit
without profit 983.31 8,749.46 11 133 23,812 115,561 10,480.26 30,375.39

b )b )b )b )b ) Group Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings Linked
SchemesSchemesSchemesSchemesSchemes
with profit
without profit

c )c )c )c )c ) EDL IEDL IEDL IEDL IEDL I
with profit
without profit

d )d )d )d )d ) OthersOthersOthersOthersOthers
with profit
without profit 7.02 361.94 11 23 218 17.09 118.64

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity
with profit
without profit 344.19 667.48 1 8 349 378 344.19 667.48

33333 PPPPPens ionens ionens ionens ionens ion
with profit
without profit 727.09 10,982.29 1 53 737 10,256

44444 Heal thHeal thHeal thHeal thHeal th
with profit
without profit

B .B .B .B .B . Sub totalSub totalSub totalSub totalSub total 2,061.622,061.622,061.622,061.622,061.62 20,761.1720,761.1720,761.1720,761.1720,761.17 1 31 31 31 31 3 205205205205205 24,92124,92124,92124,92124,921 126,413126,413126,413126,413126,413 10,841.5410,841.5410,841.5410,841.5410,841.54 31,161.5031,161.5031,161.5031,161.5031,161.50
C .C .C .C .C . TTTTTotal (A+B)otal (A+B)otal (A+B)otal (A+B)otal (A+B) 3,705.953,705.953,705.953,705.953,705.95 27,436.9427,436.9427,436.9427,436.9427,436.94 279279279279279 2,2412,2412,2412,2412,241 285,767285,767285,767285,767285,767 1,796,0291,796,0291,796,0291,796,0291,796,029 251,406.60251,406.60251,406.60251,406.60251,406.60 2,525,057.212,525,057.212,525,057.212,525,057.212,525,057.21

Riders:
Non linkedNon linkedNon linkedNon linkedNon linked

1 Health# 0.38 13.96 5 116 1,126 533.00 10,676.92
2 Accident## 1.76 22.44 3 43 14,991 48,981 5,966.64 117,886.08
3 Term 0.01 0.05 1 26 13.00
4 Others 0.00 0.80 1 32 2,066.53
D .D .D .D .D . Sub totalSub totalSub totalSub totalSub total 2 .162.162.162.162.16 37.2537.2537.2537.2537.25 33333 5 05 05 05 05 0 15,10715,10715,10715,10715,107 50,16550,16550,16550,16550,165 6,499.646,499.646,499.646,499.646,499.64 130,642.53130,642.53130,642.53130,642.53130,642.53

 Linked
1 Health#
2 Accident##
3 Term
4 Others
FFFFF..... TTTTTotal (D+E)otal (D+E)otal (D+E)otal (D+E)otal (D+E) 2.162.162.162.162.16 37.2537.2537.2537.2537.25 33333 5 05 05 05 05 0 15,10715,10715,10715,10715,107 50,16550,16550,16550,16550,165 6,499.646,499.646,499.646,499.646,499.64 130,642.53130,642.53130,642.53130,642.53130,642.53

G .G .G .G .G . **Grand T**Grand T**Grand T**Grand T**Grand Total (C+F)otal (C+F)otal (C+F)otal (C+F)otal (C+F) 3,708.113,708.113,708.113,708.113,708.11 27,474.1927,474.1927,474.1927,474.1927,474.19 2 7 92 7 92 7 92 7 92 7 9 2,2412,2412,2412,2412,241 285,767285,767285,767285,767285,767 1,796,0291,796,0291,796,0291,796,0291,796,029 257,906.24257,906.24257,906.24257,906.24257,906.24  2,655,699.74 2,655,699.74 2,655,699.74 2,655,699.74 2,655,699.74

a )a )a )a )a ) Group Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity SchemesGroup Gratuity Schemes
with profit
without profit 141.49 2,767.32 1 6 1,651 3,518 16.51 35.18

b )b )b )b )b ) Group Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings LinkedGroup Savings Linked
SchemesSchemesSchemesSchemesSchemes
with profit
without profit

c )c )c )c )c ) EDL IEDL IEDL IEDL IEDL I
with profit
without profit

d )d )d )d )d ) OthersOthersOthersOthersOthers
with profit
without profit 7.72 363.13 1 352 3.52

22222 General AnnuityGeneral AnnuityGeneral AnnuityGeneral AnnuityGeneral Annuity
with profit
without profit

33333 PPPPPensionensionensionensionension
with profit
without profit 90.00 245.09

44444 Heal thHeal thHeal thHeal thHeal th
with profit
without profit

B .B .B .B .B . Sub totalSub totalSub totalSub totalSub total 239.21239.21239.21239.21239.21 3,375.543,375.543,375.543,375.543,375.54 11111 77777 1,6511,6511,6511,6511,651 3,8703,8703,8703,8703,870 16.5116.5116.5116.5116.51 38.7038.7038.7038.7038.70
C .C .C .C .C . TTTTTotal (A+B)otal (A+B)otal (A+B)otal (A+B)otal (A+B) 31,387.8731,387.8731,387.8731,387.8731,387.87 264,619.39264,619.39264,619.39264,619.39264,619.39 1,7111,7111,7111,7111,711 11,31411,31411,31411,31411,314 508,473508,473508,473508,473508,473 9,621,4289,621,4289,621,4289,621,4289,621,428 293,726.46293,726.46293,726.46293,726.46293,726.46 3,659,628.323,659,628.323,659,628.323,659,628.323,659,628.32

Riders:
Non linkedNon linkedNon linkedNon linkedNon linked

1 Health# 2.18 28.59 3 21 2,876 14,499 1,806.98 23,942.62
2 Accident## 0.35 67.20 18 6,080 16,658 6,179.27 148,733.05
3 Term
4 Others
D .D .D .D .D . Sub totalSub totalSub totalSub totalSub total 2 .532.532.532.532.53 95.7995.7995.7995.7995.79 33333 3 93 93 93 93 9 8,9568,9568,9568,9568,956 31,15731,15731,15731,15731,157 7,986.257,986.257,986.257,986.257,986.25 172,675.67172,675.67172,675.67172,675.67172,675.67

 Linked
1 Health#
2 Accident##
3 Term
4 Others
E .E .E .E .E . Sub totalSub totalSub totalSub totalSub total
F. Total (D+E) 2.53 95.79 3 39 8,956 31,157 7,986.25 172,675.67
G .G .G .G .G . **Grand T**Grand T**Grand T**Grand T**Grand Total (C+F)otal (C+F)otal (C+F)otal (C+F)otal (C+F) 31,390.4031,390.4031,390.4031,390.4031,390.40 264,715.18264,715.18264,715.18264,715.18264,715.18 1,7111,7111,7111,7111,711 11,31411,31411,31411,31411,314 508,473508,473508,473508,473508,473 9,621,4289,621,4289,621,4289,621,4289,621,428 301,712.71301,712.71301,712.71301,712.71301,712.71 3,832,303.993,832,303.993,832,303.993,832,303.993,832,303.99
* Excluding rider figures.  ** for no.of schemes & lives covered Grand Total is C.
# All riders related to critical illness benefit, hospitalisation benefit and medical treatment.  ## Disability related riders.
The premium  is actual amount received and not annualised premium.
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ºÉÒ. BºÉ. ®úÉ´É

´ªÉ´ÉºÉÉÊªÉEò PÉ®úÉxÉÉå EòÒ EòÉªÉÇºÉÚSÉÒ ̈ Éå ÊxÉMÉÊ¨ÉiÉ ¶ÉÉºÉxÉ BEò ̈ É½þi´É{ÉÚhÉÇ

¨Énù EòÉ ºlÉÉxÉ OÉ½þhÉ Eò®ú SÉÖEòÉ ½èþ* ´ÉèºÉä iÉÉä ½þ¨Éä¶ÉÉ ÊxÉMÉÊ¨ÉiÉ ¶ÉÉºÉxÉ

EòÉ ªÉ½þ |ÉªÉÉºÉ ®ú½þÉ ½èþ ÊEò ´ªÉ´ÉºÉÉªÉ EòÉä SÉ®ú¨ÉiÉÉ iÉEò ¤ÉføÉxÉä Eäò

Ê±ÉB VÉ½þÉÄ iÉEò ºÉÆ¦É´É ½þÉä =ÊSÉiÉ iÉ®úÒEäò ºÉä ¤ÉføÉªÉÉ VÉÉB, EÖòUô ±ÉÉäMÉÉå

Eäò ¤ÉÖÊrù ½þÒxÉ ºÉÉ½þºÉ Eäò EòÉ®úhÉ =xÉEòÒ |ÉMÉÊiÉ MÉè®ú +xÉÖ{ÉÉÊiÉEò ½Öþ<Ç

ÊVÉºÉxÉä ¤ÉÉäbÇ÷ °ü¨É iÉlÉÉ ÊxÉnäù¶ÉEò ¨Éhb÷±É Eäò ¨ÉvªÉ Ê´ÉSÉÉ®ú Ê´É¨É¶ÉÇ

EòÉä +ÉEò¹]õ ÊEòªÉÉ ½èþ*

ÊxÉMÉÊ¨ÉiÉ |É¤ÉxvÉ <ºÉ ¤ÉÉiÉ {É®ú vªÉÉxÉ näùMÉÉ ÊEò Eäò´É±É +Æ¶É

vÉÉ®úEòÉå ÊEò ºÉ®úÉ½þxÉÉ ½þÒ =xÉEòÉ {É®ú¨ÉÂ =räù¶ªÉ xÉ½þÓ ½èþ ´É®úxÉÂ <ºÉä EèòºÉä

|ÉÉ{iÉ ÊEòªÉÉ VÉÉiÉÉ ½èþ ªÉ½þ ¦ÉÒ ¨É½þi´É{ÉÚhÉÇ ½èþ* Ê{ÉUô±Éä EÖòUô ºÉ¨ÉªÉ ¨Éå

VªÉÉnùÉiÉ®ú ÊxÉMÉÊ¨ÉiÉ +ºÉ¡ò±ÉiÉÉ+Éå EòÉ EòÉ®úhÉ ªÉ½þ näùJÉÉ MÉªÉÉ ½èþ ÊEò

=xÉEäò ¨ÉÖJªÉ EòÉªÉÇ{ÉÉ±ÉEòÉå EòÉ +ÉEòÉ®ú ¨ÉÉ{É ¤É½ÖþiÉ ¤Éb÷É lÉÉ ÊVÉºÉxÉä

¤ÉÉäbÇ÷ EòÉä BäºÉä ÊxÉEòÉªÉ ¨Éå ¤Énù±É ÊnùªÉÉ VÉ½þÉÄ |ÉºiÉÉ´ÉÉå EòÉä Ê¤ÉxÉÉ

UôÉxÉ¤ÉÒxÉ Eäò {ÉÉÊ®úiÉ Eò®ú ÊnùªÉÉ VÉÉiÉÉ ½èþ*

VÉ¤É ¤ÉÒ¨ÉÉ Eò{ÉÊxÉªÉÉå EòÉ |É¶xÉ =`öiÉÉ ½èþ, |É¤ÉxvÉEòÉå ÊEò ́ Éè·ÉÉÊºÉEò

nùÉÊªÉi´É nùÉä -¨ÉÖJÉÒ Ênù¶ÉÉ ±ÉäiÉÒ ½èþ* ´Éä {ÉÉ±ÉºÉÒ vÉÉ®úEòÉä Eäò vÉxÉ ºÉä

±ÉäxÉ-näùxÉ, ¤ÉÒ¨ÉÉEòkÉÉ+Éå EòÉä xÉ Eäò´É±É +{ÉxÉä |É¤ÉxvÉ Eäò |ÉÊiÉ ºÉÉ´ÉvÉÉxÉ

®ú½þxÉÉ SÉÉÊ½þªÉä +Ê{ÉiÉÖ =xÉEäò uùÉ®úÉ EòÒ MÉ<Ç ÊxÉÊvÉªÉÉä Eäò ÊxÉ´Éä¶É Eäò

|ÉÊiÉ ¦ÉÒ ºÉVÉEò ®ú½þxÉÉ SÉÉÊ½þªÉä* nùÉäxÉÉå iÉ®ú¡ò ºÉä EòÉä<Ç ¦ÉÒ +ºÉ¡ò±ÉiÉÉ

¤ÉÒ¨ÉÉ EÆò{ÉxÉÒ Eäò Ê½þiÉÉå EòÉ ½þÉÊxÉ {É½ÖÄþSÉÉªÉäMÉÒ* ÊxÉMÉÊ¨ÉiÉ ¶ÉÉºÉxÉ ¤ÉÒ¨ÉÉ

¨Éå BEò ¨É½þi´É{ÉÚhÉÇ ¨ÉÖqùÉ ½þÉä VÉÉiÉÉ ½èþ iÉlÉÉ ªÉ½þ +É<Ç+É®úb÷ÒB VÉxÉÇ±É

Eäò <ºÉ +ÆEò EòÉ ¨ÉÖJªÉ Ê¤ÉxnÖù ½èþ* ½þ¨ÉÉ®äú {ÉÉºÉ |É¤ÉxvÉ IÉäjÉ ºÉä Eò<Ç

Ê´É¶Éä¹ÉYÉ ½éþ VÉÉä +{ÉxÉÉ +Ê¦É¨ÉiÉ  |ÉEò]õ Eò®ú ®ú½äþ ½èþ*

|ÉÉtÉäÊMÉEòÒ xÉä ´ªÉ´ÉºÉÉªÉ Eò®úxÉä Eäò fÆøMÉ ¨Éå {ÉÊ®ú´ÉÇiÉxÉ Eò®ú ÊnùªÉÉ

½èþ* ÊEòºÉÒ ¦ÉÒ ´ªÉ´ÉºÉÉÊªÉEò vÉ®úÉxÉä Eäò Ê±ÉB  ºÉ¡ò±ÉiÉÉ {ÉÚ́ ÉÇEò

´ªÉ´ÉºÉÉªÉ ºÉÆSÉÉ±ÉxÉ Eäò Ê±ÉB xªÉÚxÉkÉ¨É ºiÉ®ú {É®ú |ÉÉtÉäÊMÉEòÒ ºÉ¨ÉÉvÉÉxÉ

+É´É¶ªÉEò ½èþ* ¤ÉÒ¨ÉÉ +ÊvÉEò +ÆEò- +ÉvÉÊ®úiÉ, |ÉÉtÉäÊMÉEòÒ ±É¨¤Éä

ºÉ¨ÉªÉ ¨Éå <ºÉEòÒ ºÉ¡ò±ÉiÉÉ Eäò Ê±ÉB +´É¶ªÉEò ½èþ* VÉxÉÇ±É EòÉ

+MÉ±ÉÉ +ÆEò ¤ÉÒ¨ÉÉ =tÉäMÉ ¨Éå "|ÉÉtÉäÊMÉEòÒ" Ê´É¹ÉªÉ {É®ú ½þÉäMÉÉ iÉlÉÉ

½þ¨É +É¶ÉÉ Eò®úiÉä ½éþ ÊEò Ê´ÉÊ¦ÉzÉ ´ÉÞÊkÉEòÉå Eäò ¨ÉiÉ +É{ÉEäò ºÉÉ¨ÉxÉä

½þÉäMÉå  VÉÉä |ÉÉtÉäÊMÉEòÒ EòÒ OÉÉ½þEòÉå EòÉä ¨ÉÚ±ªÉ ªÉÉäÊVÉiÉ ºÉä́ ÉÉ Eäò Ê±ÉB

¦ÉÚÊ¨ÉEòÉ {É®ú SÉSÉÉÇ Eò®äúMÉå*
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Hw$N> Vmo bmoJ H$h|Jo“ ”ÊxÉ´Éä¶É ºÉ¨ÉÖnùÉªÉ iÉlÉÉ +Æ¶ÉvÉÉ®úEòÉå Eäò ¤ÉÒSÉ

½þ¨É {ÉÊ®úoù¶ªÉ ºÉÆSÉÉ®ú Eäò |ÉÊiÉ |ÉÊiÉ¤Érù ½éþ, ÊxÉMÉÊ¨ÉiÉ ¶ÉÉºÉxÉ Eäò

=SSÉ ¨ÉÉxÉEòÉå EòÉä |ÉÊiÉºlÉÉÊ{ÉiÉ ÊEòªÉÉ VÉÉ ºÉEäò*

bè÷xÉ +¨ÉÉäºÉ, +vªÉIÉ iÉlÉÉ ºÉÒ<Ç+Éä, +¨ÉäÊ®úEòÒ ¡èò¨É±ÉÒ

±ÉÉ<Ç¡ò B¶ÉÉä®åúºÉ EÆò{ÉxÉÒ (BB¡òB±ÉBºÉÒ)

½þ¨É ¸ÉÒ±ÉÆEòÉ Eäò ¤ÉÉVÉÉ®ú ¨Éå

+{ÉxÉä |É´Éä¶É EòÉä ±ÉäEò®ú =iºÉÉÊ½þiÉ ½éþ*

¦ÉÉ®úiÉ +{ÉxÉä Ê´É·É´ªÉÉ{ÉÒ ÊxÉ{ÉÖhÉiÉÉ EòÉä ºlÉÉxÉÒªÉ

 |ÉÊiÉ¦ÉÉ Eäò ºÉÎ¨¨É¸ÉhÉ Eäò ºÉÉlÉ +Ê´É´ÉÉ xÉä ´ªÉÉ{ÉEò

 |ÉMÉÊiÉ EòÒ ½èþ* ½þ¨É +¤É <ºÉEòÒ {ÉÚxÉḈ ÉÞÊiÉ

¸ÉÒ±ÉÆEòÉ ¨Éå näùJÉ ®ú½äþ ½éþ*

º]Úõ+]Çõ {É®úb÷Ô, |É¤ÉxvÉ ÊxÉnäù¶ÉEò +Ê´É´ÉÉ

±ÉÉ<Ç¡ò <Æ¶ÉÖ®åúºÉ Eò¨{ÉxÉÒ Ê±É.

¤ÉÉVÉÉ®ú iÉÒµÉiÉÉ ºÉä ¦ÉÉMÉiÉä ½éþ*

+´ÉºÉ®ú +´É¶ªÉEò °ü{É ºÉä ¤ÉxÉÉªÉä VÉÉxÉä SÉÉÊ½þªÉä,

 +Éè®ú +É{ÉEòÉä =xÉ +´ÉºÉ®úÉå EòÉä {É½þSÉÉxÉxÉÉ

½þÉäMÉÉ iÉlÉÉ ZÉ{É]õxÉÉ ½þÉäMÉÉ*

¸ÉÒ ¥ÉªÉÖºÉä ¥ÉÉ>ðxÉ, ¨ÉÖJªÉ EòÉªÉÇ{ÉÉ±ÉEò

+ÊvÉEòÉ®úÒ +Ê±ÉªÉÉÆVÉ BäÊ¶ÉªÉÉ*

½þ̈ Éå BEò ´ªÉ´ÉÉ½þÉÊ®úEò

oùÎ¹]õEòÉähÉ ¨ÉÎºiÉ¹Eò ¨Éå ªÉ½þ iÉlªÉ ®úJÉiÉä ½ÖþB

±ÉäxÉÉ ½þÉäMÉÉ ÊEò VÉÒ´ÉxÉ +´ÉÊvÉ EòÉä ¨ÉèÊb÷Eò±É |ÉMÉÊiÉ Eäò

{ÉÊ®úhÉ¨Éº´É°ü{É ¤ÉføÉªÉÉ VÉÉ ºÉEòiÉÉ ½èþ* ºÉ¨ÉªÉ Eäò ºÉÉlÉ

ªÉ½þ iÉEòxÉÉ±ÉÉäVÉÒ ºÉÖvÉÉ®úxÉä ´ÉÉ±ÉÒ ½èþ, Ê´É¶Éä¹É °ü{É ºÉä VÉèxÉÊ®úEò

|ÉMÉÊiÉ EòÒ VÉÉä +ÆMÉ {ÉÖxÉÇ=i{ÉÉnùxÉ Eäò xÉªÉä nù®ú´ÉÉVÉä JÉÉä±É näùMÉÉ*

ªÉ½þ iÉEòxÉÉ±ÉÉèVÉÒ ºÉ¨ÉªÉ Eäò ºÉÉlÉ ºÉÖvÉ®äúMÉÒ

ºÉÒ B¡ò Ê¶ÉxÉÉªÉ,

BSÉBºÉ¤ÉÒºÉÒ ¤ÉÒ¨ÉÉ Eäò ¨ÉÖJªÉ EòÉªÉÇ{ÉÉ±ÉEò
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SÉÒxÉÒ ¤ÉÒ¨ÉÉEòkÉÉ+Éå EòÉä +iªÉÉ´É¶ªÉEò

°ü{É ºÉä =SSÉ ´ÉÉ{ÉºÉÒ EòÒ VÉ°ü®úiÉ ½èþ* =x½åþ +xªÉ

Ê´ÉÊkÉªÉ IÉäjÉÉå ¨Éå GòªÉ Eò®úxÉä EòÒ +ÉYÉÉ näùxÉä ºÉä BäºÉÉ |ÉiÉÒiÉ ½þÉäiÉÉ ½èþ

ÊEò ¤ÉÒ¨ÉÉ, ¤ÉèEò iÉlÉÉ |ÉÊiÉ¦ÉÚÊiÉ Eäò ¨ÉvªÉ °üEòÉ´É]åõ nÚù®ú ½Öþ<Ç ½éþ*

b÷ÉäÊ®úºÉ SÉèxÉ,

 ¤ÉÒBxÉ{ÉÒ {ÉÉÊ®ú¤ÉÉ ¨Éå ¶ÉÆvÉÉ<Ç ÎºlÉiÉ Ê´É¶É±Éä¹ÉEò
½þÉÊ®úEäòxÉ EòÒ nùÉä @ñiÉÖBÄ ½þ¨ÉÉ®äú {ÉÒUäô ½éþ,

ªÉ½þ VÉÉxÉEòÉÊ®úªÉÉÄ <ºÉ ¤ÉÉiÉ EòÉä ®äúJÉÉÆÊEòiÉ Eò®úiÉÒ ½éþ

ÊEò ¤ÉÒ¨ÉÉ iÉlÉÉ {ÉÚxÉ®¤ÉÒ¨ÉÉ Eäò Ê±ÉB GòÊ¨ÉEò |É¤ÉxvÉ

Eò¦ÉÒ <iÉxÉÉ ¨É½þi´É{ÉÚhÉÇ xÉ½þÓ lÉÉ*

 ±ÉÉªÉb÷ºÉÂ Eäò Ê±ÉB BEò ¨ÉVÉ¤ÉÚiÉ Ê´ÉÊkÉªÉ ÊxÉ¹{ÉÉnùxÉ ºÉnèù́ É

|ÉÉlÉÊ¨ÉEòiÉÉ ®ú½þÉ ½èþ iÉlÉÉ EòÉªÉÇxÉÒÊiÉ EòÉ BEò

 ¨É½þi´É {ÉÚhÉÇ Ê¤ÉxnÚù ®ú½þÉ ½èþ*

VÉÚÊ±ÉªÉ¨ÉxÉ VÉè̈ ºÉ,

±ÉÉªÉc÷ºÉÂ Ê´É·É ¤ÉÉVÉÉ®ú Eäò ÊxÉnäù¶ÉEò
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JçÌçÆéçkçÀ ©Hç cçW ³çn oíKçç iç³çç nÌ çÆkçÀ
Dçb[jjçFìmç& kçíÀ Hççmç Símçí kçÀF& mççOçvç nçílçí
nQ, çÆpçmçmçí ^ #çí$ç cçW uççFHçÀ kçÀçí HçÌoç çÆkçÀ³çç

pçç mçkçíÀ ³çç Fmçí yçæ{ç³çç pçç mçkçíÀ~

 dsUnzh; eqÌs

Yeejle ceW yeercee yeepeej ves keÀF& HeefjJele&ve osKes nQ~ Henueer

peerJeve yeercee kebÀHeveer meved 1818 ceW mLeeefHele keÀer ieF&~

Deewj Henueer pevejue yeercee keÀæbHeveer meved 1850 ceW ÒeejbYe

keÀer ieF&~ GmekesÀ yeeo efvepeerkeÀjCe Deewj GoejerkeÀjCe ves

Yeejle ceW yeercee yeepeej keÀes veS Dee³eece efoS~ 1956 ceW

Yeejle mejkeÀej Üeje Yeejleer³e peerJeve yeercee efveiece keÀer

mLeehevee keÀer ieF&~ pevejue FbM³eesjWme efyepevesme SkeÌì meved

1972 ceW heeefjle efkeÀ³ee ie³ee Deewj FmekesÀ he½eele pevejue

FbM³eesjWme keÀesjheesjsMeve Dee@HeÀ Fbef[³ee leLee FmekeÀer ®eej

Dev³e men³eesieer kebÀheefve³eeW Deesefj³evìue FbM³eesjWme kebÀheveer

efueefceìs[, v³et Fbef[³ee SM³eesjWme kebÀheveer efueefceìs[, vesMeveue

FbM³eesjWme kebÀheveer efueefceìs[ leLee ³etveeF&ìs[ Fbef[³ee FbM³eesjWme

kebÀheveer efueefceìs[ keÀer mLeehevee keÀer ieF&~ Je<e& 2000 kesÀ

Deble lekeÀ Fve kebÀheefve³eeW keÀes pevejue  FbM³eesjWme keÀesjheesjsMeve

Dee@HeÀ Fbef[³ee mes mJeleb$e keÀj efo³ee ie³ee leLee Deepe ³es

kebÀheefve³eeB mJeleb$e kebÀheveer kesÀ ©he ceW meb®eeefuele nes jner nw~

Je<e& 1999 ceW DeeF&Deej[erS SkeÌì 1999 heeefjle

efkeÀ³ee ie³ee~ 1938 ceW ueeieg efkeÀS ieS yeercee SkeÌì kesÀ

he½eele yeercee #es$e ceW ³en otmeje cenlJehetCe& heefjJele&ve Lee~

henueer yeej DeeF&Deej[erS keÀes SkeÀ mJeleb$e efJeefve³eecekeÀ

kesÀ ©he ceW mLeeefhele efkeÀ³ee ie³ee~ Fmemes efvepeer yeercee kebÀheefve³eeW

keÀe yeepeej ceW ÒeJesMe Deemeeve nes ie³ee~ DeeF&Deej[erS

yeercee GÐeesie kesÀ efve³eb$eCe kesÀ meeLe-meeLe FmekesÀ efJekeÀeme

nsleg keÀe³e& keÀjves kesÀ efueS Yeer Òeefleye× nw~ Fme YetefcekeÀe ceW

FmekeÀe GÎsM³e Deee|LekeÀ efJekeÀeme nsleg DevegketÀue ceenewue

lew³eej keÀjvee nw~ yeercee Deee|LekeÀ #es$e ceW efJekeÀeme keÀe SkeÀ

cenlJehetCe& meeOeve nw~ DeeF&Deej[erS Yeejleer³e yeercee yeepeej

keÀe ueieeleej DeO³e³eve keÀjlee nw leLee FmekesÀ YeefJe<³e kesÀ

efoMee-efveoxMeeW keÀes le³e keÀjlee nw~

GoejJeeefolee ves yeercee kebÀheefve³eeW keÀes keÀeHeÀer DeefOekeÀej

Òeoeve efkeÀS nQ leeefkeÀ ³es kebÀheefve³eeB Deheves ÒeoMe&ve keÀes yesnlejerve

keÀj mekesÀ, mJeleb$e ©he mes keÀece keÀj mekesÀ leLee efJeÊeer³e

DeeJeM³ekeÀleeDeeW keÀes hegje keÀj mekesÀ~ Deepe hegje meb®eeueve

keÀch³etìjeW kesÀ ceeO³ece mes nes jne nw, lekeÀveerkeÀer keÀe melele

efJekeÀeme nes jne nw, veS Glheeo yeepeej ceW Dee jns nQ leLee

ûeenkeÀeW keÀe efJeMes<e ©he mes O³eeve jKee pee jne nw~ yengjeä^er³e

yeerceekeÀlee& yeercee kesÀ Fme yeæ{les yeepeej ceW efJeMes<e ©he mes

keÀeHeÀer GlmegkeÀlee efoKee jns nQ, keÌ³eeWefkeÀ GvekeÀe Iejsueg

yeepeej FmeceW keÀeHeÀer efJekeÀeme keÀj ®egkeÀe nw Deewj Deye GvnW

veS yeepeej keÀer leueeMe nw~ Jes osMe peneB yeercee Yesove

keÀeHeÀer keÀce nw, pewmes Yeejle, GvekesÀ efueS De®íe yeepeej

efmeÎ nes jne nw~ FmeefueS Jes meYeer Debleje&ä^er³e ceeveob[eW

keÀes ³eneB ueeieg keÀj jns nQ, leeefkeÀ Òeefle³eesefielee ceW "nj

mekeWÀ~

heeB®e Je<eeX hetJe& ner yeercee keÀes efvepeer #es$e kesÀ efueS

Keesuee ie³ee Lee Deewj Deepe keÀesF& MekeÀ veneR efkeÀ efvepeer #es$e

ves yeercee yeepeej ceW Deheveer efmLeefle keÀeHeÀer cepeyetle keÀj ueer

nw leLee meeLe ner yeercee kesÀ Òeefle ueesieeW keÀes peeie©keÀ keÀjves

ceW ceoo keÀer nw~ peneB heeB®e Je<eeX kesÀJeue ®eej pevejue yeercee

kebÀheveer Leer (heefyuekeÀ meskeÌìj ceW), Deepe efvepeer #es$e kesÀ

FmeceW Deepeeves mes ³en mebK³ee yeæ{keÀj ®eewon nes ieF& nw~

yeepeej ceW Òeefle³eesefielee yeæ{er nw leLee ³en ueieeleej efJekeÀeme

keÀer Deesj Deûemej nw~

SkeÀ meJeeue ³en Yeer nw efkeÀ keÌ³ee Fmemes Glheeo ³ee

efHeÀj keÀercele ceW keÀesF& megOeej Dee³ee nw pewmee efkeÀ yeercee keÀes

efvepeer #es$e kesÀ efueS Keesueves kesÀ mece³e DeeMee keÀer ieF& Leer~

³eefo nce pevejue yeercee keÀes osKeW lees GlheeoeW ceW keÀesF& Keeme

heefjJele&ve veneR Dee³ee nw~ GoejJeeoer Deee|LekeÀ J³eJemLee

Deeves mes hetJe& pevejue yeercee GlheeoeW keÀer keÀerceleeW keÀes yeepeej

mecePeewleeW ³ee efHeÀj ìerSmeer kesÀ ceeO³ece mes efJeefve³eefcele efkeÀ³ee

peelee Lee~ nebueeefkeÀ Gme mece³e Yeer FvekesÀ ceO³e keÀeHeÀer

celeYeso osKes pee mekeÀles Les~

1990 kesÀ hetJe& cewefjve keÀeieex SJeb J³eefkeÌleiele ogIe&ìvee

yeercee keÀer ojeW keÀe efJeefve³eceve Yeer ìerSmeer kesÀ Üeje efkeÀ³ee

peelee Lee~ cewefjve keÀeieex keÀer ojeW keÀes mJeleb$elee efceuevee

SkeÀ ceeFuemìesve keÀer YeeBefle Lee~ yeeo ceW J³eefkeÌleiele ogIe&ìvee

yeercee keÀes Fmeer Jeie& ceW Meeefceue keÀj efue³ee ie³ee~

Jele&ceeve ceW ìerSmeer Üeje HeÀe³ej, ceeefjve nue, ceesìj,

[yu³et. meer. leLee Fbpeerefve³ejeRie heesì&HeÀesefue³ees keÀer ojeW

keÀe efJeefve³eceve efkeÀ³ee peelee nw, pees kegÀue Òeerefce³ece ìve&DeesJej

keÀe 60-70 ÒeefleMele oslee nw~ keÀercele kesÀ meeLe ner Glheeo

keÀer efJeefYevve efJeMes<eleeSB Yeer Glheeo keÀes iegCeJeÊee Òeoeve

keÀjleer nw~ Mes<e Glheeo pees 30-40 ÒeefleMele Òeerefce³ece

Òeoeve keÀjles nQ, GvekeÀe keÀercele efveOee&jCe kebÀheveer Üeje ner

efkeÀ³ee peelee nw~ nebueeefkeÀ FveceW Yeer efJeefYevveleeSB veneR

osKeer peeleer nw~

yeepeej efJekeÀeme kesÀ ÒeejbefYekeÀ ®ejCe ceW yeercee GÐeesie

ceW keÀercele efveOee&jCe keÀer SkeÀ cenlJehetCe& YetefcekeÀe nw~ Fme

®ejCe ceW yeepeej keÀe mLeeef³elJe keÀeHeÀer DeeJeM³ekeÀ nw Deewj

³en kesÀJeue mener keÀercele efveOee&jCe kesÀ Üeje ner efkeÀ³ee pee

mekeÀlee nw~ yeercee SkeÀ efì^keÀer yeepeej nw peneB efyeeÀer kesÀ

mece³e ner mebyebOe yeveles nQ~ yeerceekeÀlee& kesÀ heeme he³ee&hle

efueefkeÌJe[ HebÀ[ nesvee ®eeefnS leeefkeÀ Jen keÀYeer Yeer De®eevekeÀ

Deeves Jeeues Ke®ex keÀes Yegiele mekesÀ~

Fme mece³e yeerceekeÀlee& kesÀ efueS keÀercele efveOee&jCe keÀeHeÀer

cenlJehetCe& nw~ ³eefo FmekeÀe mener efveOee&jCe veneR efkeÀ³ee

ie³ee nw lees yeerceekeÀlee& SJeb yeerceeOeejkeÀ oesveeW kesÀ efueS ner

³en mebkeÀì Keæ[e keÀj mekeÀlee nw~ yeenjer keÀercele ÒeMeemeve

keÀer Yeer Fme ®ejCe ceW keÀeHeÀer YetefcekeÀe nw, keÌ³eeWefkeÀ yeerceekeÀlee&

kesÀ heeme he³ee&hle efueefkeÌJe[ HebÀ[ nesvee ®eeefnS~ yeepeej

keÀer mJemLe Je=ef× kesÀ efueS ³en keÀeHeÀer DeeJeM³ekeÀ nw~

Fmemes meYeer keÀes HeÀe³eoe nesiee~

leLee keÀercele efveOee&jCe Òeeke=ÀeflekeÀ nw~ Spesvmeer pees

Fmes uesleer nw Jen yeepeej kesÀ oyeeJe mes ÒeYeeefJele veneR nesleer

nw~ Jen Fmes hetCe&le: Mew#eefCekeÀ DeY³eeme kesÀ ©he ceW osKeleer

nw~ Spesvmeer FmekeÀer keÀercele efveOee&jCe ceW efkeÀmeer ÒekeÀej keÀer

mJeleb$elee Mee³eo ÒemleeefJele veneR keÀj mekeÀleer nw leLee

meeLe ner Glheeo keÀer efJeefYevveleeDeeW keÀes meerue keÀj mekeÀleer

nw leeefkeÀ keÀercele SJeb Glheeo ceW efkeÀmeer ÒekeÀej keÀer Demebielelee

veneR jns~ Fvemes Glheeo keÀer iegCeJeÊee ceW megOeej nesiee leLee

yeercee #es$e ceW efkeÀS ieS HeefjJele&ve

nebBueeefkeÀ yeercee kebÀHeefve³eeW keÀes ueeYe keÀceeves keÀe Hegje DeefOekeÀej nw, Hej meceepe kesÀ Òeefle GvekeÀer kegÀí efpeccesoeefj³eeB Yeer nQ~ efve³eecekeÀ

keÀe keÀe³e& ³en osKevee nw efkeÀ Fve efpeccesoeefj³eeW keÀes Yeer O³eeve ceW jKekeÀj keÀece efkeÀ³ee ie³ee nw - S®e. Debmeejer

- SkeÀ Ssmeer ³ee$ee efpemekeÀe keÀesF& Deble veneR
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çÆJççÆYçVç lçjçÇkçÀçW kçÀç DçO³ç³çvç ³çn
yçlççlçç nÌ çÆkçÀ Dç®sçÇ lçjn mçí ÒççÆMççÆ#çlç
cçO³çmLç pççí mçblçáçÆuçlç J³ççHççj kçÀj jní nQ,
GvnW cççíìj Jççnvç yççÇcçç uçÓHç cçW Dççvçí kçíÀ

çÆuçS ÒçíçÆjlç çÆkçÀ³çç pççvçç ®çççÆnS~

 dsUnzh; eqÌs

meeLe ner keÀercele efveOee&jCe ceW Yeer ceoo efceueWieer~

Fme meboYe& ceW efJeefve³eecekeÀ keÀer YetefcekeÀe mJeleb$e yeepeej

ceW J³eJemLee SJeb DevegMeemeve keÀes mLeeefhele keÀjvee nw~ oes<eer

ueesieeW kesÀ efKeueeHeÀ legjble keÀe³e&Jeener keÀer peeveer ®eeefnS~

efheíues 25 Je<eeX ceW Yeejleer³e pevejue yeercee yeepeej ceW

keÀeHeÀer Gleej-®eæ{eJe DeeS nQ~ ®eeÀJeele, YetkebÀhe, obies,

DeelebkeÀJeeoer nceues, Fl³eeefo kesÀ keÀejCe peesefKece efveOee&jCe

ceW keÀef"veeF&³eeB DeeF& nw~ heefyuekeÀ meskeÌìj kesÀ yeerceekeÀlee&DeeW

keÀes yeercee #es$e keÀer keÀeHeÀer efJemle=le peevekeÀejer nw peyeefkeÀ

efvepeer yeerceekeÀlee& lekeÀveerkeÀer he#e hej DeefOekeÀ O³eeve os jns

nQ~ yeepeej heefjJele&veeW keÀes ûenCe keÀj jne nw leLee efJeéeYej

ceW Deheveer peæ[W cepeyetle keÀj jne nw~

efve³eecekeÀ keÀer YetefcekeÀe keÀes SkeÀ ÖesÀceJeke&À Òeoeve efkeÀ³ee

ie³ee nw leLee efJeMes<e heefjefmLeefle³eeW ceW efJeMes<e keÀoce G"eves

kesÀ DeefOekeÀej nQ~ yeercee yeepeej keÀes efJekeÀefmele keÀjves kesÀ

efueS FmekesÀ heeme he³ee&hle DeefOekeÀej nQ leLee ³en YeefJe<³e ceW

nesves Jeeues heefjJele&veeW kesÀ Deveg©he Deheves HewÀmeues ues mekeÀlee

nw~

Jele&ceeve keÀer ìwefjHeÀ[d mebj®evee ceW ³en osKee pee mekeÀlee

nw efkeÀ meYeer efJe<e³eeblejeW keÀes meeceves uee³ee ie³ee nw, hejvleg

meYeer kesÀ Thej keÀe³e&Jeener veneR ngF& nw~ efJeefve³eecekeÀ keÀes

³en osKevee nw efkeÀ efJe<e³eeblej kesÀ mece³e meYeer heeìea ®eens

Jen ye´eskeÀj nes, Spesvì nes ³ee efHeÀj yeerceeOeejkeÀ, he³ee&hle

met®eveeSB Òeoeve keÀjs~ Òee³e: ³en osKee ie³ee nw efkeÀ efJeefve³eecekeÀ

keÀes he³ee&hle met®eveeSB veneR efceue heeleer nw efpememes efJeJeeoeW

keÀe mener efveheìeje veneR nes mekeÀlee nw~ Ssmeer efmLeefle ceW

efJeefve³eecekeÀ keÀer ³en De#ecelee efJeefve³eceve ceW ©keÀeJeì hewoe

keÀj mekeÀleer nw~ DeeoMe& ©he ceW efJeefve³eecekeÀ keÀes yeepeej

hej efve³eb$eCe jKevee ®eeefnS leLee peneB DeeJeM³ekeÀ nes Deheves

efJeJeskeÀ keÀe Fmlesceeue keÀjles ngS he³ee&hle keÀoce G"eves

®eeefnS~

Yeejleer³e yeercee yeepeej ceW Deepe keÀeHeÀer mebYeeJeveeSB

osKeer pee mekeÀleer nw~  1970 kesÀ oMekeÀ ceW jeä^er³ekeÀjCe,

1990 kesÀ oMekeÀ ceW GoejerkeÀjCe leLee Deye ef[ìwefjeEHeÀie~

ef[ìwefjeEHeÀie mes DeJeM³e ner yeepeej ceW keÀeHeÀer yeoueeJe osKeves

keÀes efceueWieW~ hej FmekeÀe kegÀí ueeYe efceues Fmemes henues ³en

osKevee nesiee efkeÀ efkeÀme ÒekeÀej keÀerceleeW keÀe efveOee&jCe efkeÀ³ee

peelee nw leLee efkeÀme ÒekeÀej FmekeÀe meb®eeueve efkeÀ³ee peelee

nw~ ef[ìwefjeEHeÀie ceW SkeÀ yeerceebkeÀkeÀ keÀer YetefcekeÀe keÀeHeÀer

cenlJehetCe& nes peeleer nw~ Gmes ner [eìe hejer#eCe leLee Glheeo

keÀerceleeW kesÀ efveOee&jCe keÀe keÀe³e& keÀjvee heæ[lee nw~

hetJe& ceW yeercee efJeefve³eecekeÀ ìwefjHeÀ mebie"ve keÀe Fve®eepe&

veneR ngDee keÀjlee Lee~ nebueeefkeÀ 40 Je<e& hetJe& Deefive yeercee

mes mebyebefOele DeebkeÀæ[eW keÀe DeO³e³eve keÀj Gme mece³e kesÀ

efJeefve³eecekeÀ ves FmekesÀ Òeerefce³ece keÀes 10 ÒeefleMele keÀce

keÀjves keÀer meueen oer Leer~ efHeÀj Gmeves yeercee SkeÌì 1938

kesÀ lenle Deheves DeefOekeÀejeW keÀe Òe³eesie keÀjles ngS yeercee

kebÀheefve³eeW keÀes 50 he=ÿeW keÀe SkeÀ mekeÌ³et&uej Yespee efpemeceW

ìwefjHeÀ DeebkeÀæ[eW keÀes efJeefve³eecekeÀ keÀe³ee&ue³e ceW efYepeJeeves

kesÀ efueS keÀne ie³ee Lee~ nebueeefkeÀ ³en mekeÌ³et&uej Jeeheme

cebiee efue³ee ie³ee hejvleg Fme ceeceues kesÀ he½eele yeercee SkeÌì

ceW mebMeesOeve keÀjvee heæ[e leLee efJeefve³eecekeÀ keÀes ìerSmeer keÀe

keÀe³e& meeQhee ie³ee~

Fme heefjefmLeefle mes Mee³eo yeercee GÐeesie Òemevve veneR

nw~ 1965 mes hetJe& keÀer efmLeefle yeneue keÀves kesÀ efueS yeercee

GÐeesie kesÀ DeûeCeer ueesieeW keÀes ÒeeefOekeÀjCe keÀes ³en efJeéeeme

efoueevee nesiee efkeÀ DeeJeM³ekeÀ DeebkeÀæ[s mece³e hej Òemlegle

keÀj efoS peeSbieW~

ìwefjHeÀ ³en ®eenlee nw efkeÀ meYeer yeerceekeÀlee& meceeve

peesefKece kesÀ efueS Òeerefce³ece ceW meceeve yeoueeJe keÀjW~ Dele:

ìwefjHeÀ Òeerefce³ece keÀes ³en ceevee ie³ee nw efkeÀ Deewmele Òeerefce³ece

oj meYeer yeerceekeÀlee&DeeW kesÀ efueS J³eeJeneefjkeÀ nes, nebueeefkeÀ

GhejeskeÌle lelJe Òel³eskeÀ yeerceekeÀlee& kesÀ efueS Deueie-Deueie

nes mekeÀles nQ~ JeemleJe ceW SkeÀ yeerceekeÀlee& efpemekeÀer

Deb[jjeFeEìie #ecelee kegÀMeue nw, keÌuescme efveheìeje J³eJenej

SJeb keÀe³ee&ue³e ÒeyebOeve kegÀMeue nw, Jen keÀce Òeerefce³ece ueieeves

keÀer efmLeefle ceW neslee nw~

ojeW ceW heefjJele&ve keÀer ÒeefeÀ³ee keÀes 1994 ceW ÒeejbYe

efkeÀ³ee ie³ee Lee leLee ³en cewefjve keÀeieex mesieceWì ceW Lee~

keÌ³eeWefkeÀ ³en SkeÀ ueeYe osves Jeeues mesieceWì ceW efkeÀ³ee ie³ee

Lee FmeefueS Fmes yeerceeOeejkeÀ ueesieeW mes efkeÀmeer efJejesOe keÀe

meecevee veneR keÀjvee heæ[e~ Fmemes Òeerefce³ece ojeW ceW keÀceer

ngF& pees Deepe Yeer osKeer pee mekeÀleer nw~ Deefive yeercee pees

keÀeieex yeercee mes Yeer p³eeoe ueeYe osves Jeeuee nw, keÀF& yeerceekeÀlee&

Òeerefce³ece oj Ieìeves keÀe Òe³eeme keÀj jns nQ~

ìwefjHeÀ mes Deefive yeercee pewmes ueeYe osves Jeeues mesieceWì

ces FveFefkeÌJeìer yeæ{er nw leLee ³en pe©jle mes DeefOekeÀ ojeW

keÀe Yegieleeve keÀj jns nQ~ efpeme ÒekeÀej cewefjve keÀeieex mesieceWì

keÀer Òeerefce³ece ojeW ceW keÀceer DeeF&~ 2003-04 ceW cewefjve

keÀeieex kesÀ kegÀue yeepeej ceW efheíues Je<e& kesÀ cegkeÀeyeue 8

ÒeefleMele keÀer keÀceer osKeer ieF& leLee FmekeÀe kegÀue yeepeej

6ÒeefleMele keÀe jne~ Dele: ef[ìwefjeEHeÀie ves Deefive SJeb

ceesìj mesieceWì kesÀ yeepeej Mes³ej ceW keÀceer ueeF& nw~ ³eefo

Fleves ueeYe osves Jeeues mesieceWì keÀe ³en n<e& jne nw lees Gve

mesieceWì keÀe keÌ³ee nesiee pees henues mes ner Ieeìs keÀe meecevee

keÀj jns nQ ³ee efHeÀj he³ee&hle ueeYe veneR os hee jns nQ~

Fbef[³eve SkeÀeGbeEìie ÒeesHesÀMeve Mee³eo henuee Ssmee

mebmLeeve nw efpemeves mJe-efJeefve³eceve kesÀ JeeleeJejCe keÀes yeæ{eJee

efo³ee nw~ Yeejle keÀer mJeleb$elee Òeeefhle kesÀ yeeo SJeb FmekesÀ

ieCeleb$e yeveves kesÀ henues ®eeì&[& SkeÀeGbìWì SkeÌì, 1949

heeefjle efkeÀ³ee ie³ee~ meved 1950 ceW osMe Yej ceW ®eeì&[&

SkeÀeGbìWìdme keÀer mebK³ee cee$e 1,689 Leer pees Deepe 70

iegCee yeæ{keÀj 1,20,000 kesÀ DeeBkeÀæ[s hej hengB®e ieF& nw~

³en SkeÀ Ssmee meceepe nw pees mJe-efJeefve³eceve keÀe hetjer

lejn heeueve keÀjlee nw~ Deewj FmeefueS DevegMeemeve,

iegCeJeÊee, mJe®ílee SJeb mJe-efJeefve³eceve kesÀ GoenjCe kesÀ

©he ceW Fmes Dev³e GÐeesieeW kesÀ mece#e jKee pee mekeÀlee nw~

nebueeefkeÀ Yeejleer³e yeercee yeepeej ceW keÀeHeÀer lespeer Dee

jner nw, FmekesÀ kegÀí cegÎs Yeer nQ, efpevekesÀ nue keÀjves keÀer Yeer

keÀeHeÀer DeeJeM³ekeÀlee nw~

kegÀí #es$ees ceW mJe-efJeefve³eceve keÀes FmekesÀ efueS SkeÀ

De®íe ceeO³ece ceevee peelee nw leLee ³en yeepeej meb®eeueve

keÀes keÀeHeÀer ieefle os mekeÀlee nw~ yeercee SkeÌì, 1938 kesÀ

meskeÌMeve 64 S ceW FbM³eesjWme SmeesefmeSmeve Dee@HeÀ Fbef[³ee

kesÀ FvekeÀesjheesjsMeve keÀe ÒeeJeOeeve nw~ Deeies meskeÌmeve 64meer

ceW oes keÀeGbefmeue- ueeFHeÀ FbM³eesjWme keÀeGbefmeue SJeb pevejue

FbM³eesjWme keÀeGbefmeue keÀe Yeer GuuesKe efkeÀ³ee ie³ee nw~

Jele&ceeve ceW ueeFHeÀ SJeb pevejue FbM³eesjWme kebÀheveer kesÀ

meYeer cegK³e keÀe³e&keÀejer DeefOekeÀejer Fve keÀeGbefmeue keÀer

keÀe³e&keÀejer meefceefle keÀe ie"ve keÀjles nQ~
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 dsUnzh; eqÌs

Heefj®e³e

Yeejleer³e yeercee efove-Òeefleefove Òeieefle keÀer Deesj Deûemej

nw~ FmeceW efvele veS HeefjJele&ve osKeves keÀes efceue jns nQ~

GoejJeeefolee kesÀ he½eele mes ner Yeejleer³e yeercee GÐeesie ceW

keÀeHeÀer Òeieefle ngF& nw Deewj Fmes melele jKeves kesÀ efueS ÒecegKe

cegÎeW keÀes keÀe³ece jKeves keÀer pe©jle nw leLee meeLe ner meYeer

mebYeJe ìQ̂[dm e, mebYeeJeveeDeeW SJeb ®egvewefle³eeW keÀes DeeGìueeFve

keÀjvee nw pees yeepeej SJeb ûeenkeÀ meblegefä keÀes hegje keÀjlee

nes leeefkeÀ Debleje&ä^er³e ceeheob[ lew³eej efkeÀS pee mekeWÀ~ nceves

FmekesÀ efueS keÀeHeÀer uebyee jemlee le³e efkeÀ³ee nw~

ûeenkeÀ Deepe Deheveer yeercee pe©jleeW keÀes mecePeves ueiee

nw leLee Gmes ueieves ueiee nw efkeÀ yeercee Glheeo efkeÀme ÒekeÀej

GmekeÀer efJeÊeer³e mene³elee keÀj mekeÀles nQ~ neBueeefkeÀ Deepe

Yeer yeercee keÀe Òe®eej-Òemeej keÀer keÀeHeÀer DeeJeM³ekeÀlee nw

leeefkeÀ Fme J³eeheej keÀes ueesieeW lekeÀ hengB®ee³ee pee mekesÀ~

peerJeve yeercee yeepeej

efvepeer yeercee kebÀheefve³eeW kesÀ Deeves mes hetJe& Yeejleer³e peerJeve

yeercee yeepeej keÀeHeÀer efheíæ[e ngDee Lee leLee efmeHe&À Yeejleer³e

peerJeve yeercee efveiece keÀe ner yeepeej hej SkeÀeefOekeÀej Lee~

yeercee GlheeoeW keÀe yeepeej ceW Yesove efmeHe&À 19 ÒeefleMele

Lee~ SueDeeF&meer ìwkeÌme hueeeEveie meeOeve kesÀ ©he ceW yeercee

GlheeoeW keÀes yes®ee keÀjlee Lee vee efkeÀ SkeÀ Ssmes Glheeo kesÀ

©he ceW pees YeefJe<³e ceW megj#ee Òeoeve keÀjsiee~ GlheeoeW ceW

keÀesF& ue®eerueeheve ³ee heejoe|Melee veneR Leer~ efvepeer yeercee

kebÀheefve³eeW kesÀ Deeves kesÀ he½eele meeje iesce heefjJee|lele nes

ie³ee~ Deepe Yeejleer³e yeepeej ceW efvepeer #es$e keÀer 13 yeercee

kebÀheefve³eeB nw leLee yeepeej ceW FvekeÀer Yeeieeroejer 13 ÒeefleMele

nw~ leLee meeLe ner FvekesÀ Òeerefce³ece ceW ueieeleej Je=efÎ osKeves

keÀes efceue jner nw~

iewj-peerJeve yeercee yeepeej

Deepe yeepeej ceW kegÀue 13 meeOeejve-peerJeve yeercee

kebÀheefve³eeB nQ~ FveceW mes 9 efvepeer #es$e leLee 4 heefyuekeÀ #es$e

mes nw~ nebueeefkeÀ heefyuekeÀ #es$e keÀer kebÀheefve³eeB Deepe Yeer

yeepeej Yeeieeroejer keÀe keÀeHeÀer yeæ[e efnmmee jKeleer nw, efvepeer

kebÀheefve³eeB lespeer mes Dehevee efJekeÀeme keÀj jner nw~

nebueeefkeÀ heefyuekeÀ meskeÌìj keÀer kebÀheefve³eeB Deepe Yeer

yeepeej ceW Deheveer Yeeieeroejer cepeyetle efkeÀS ngS nw, veF&

kebÀheefve³eeW kesÀ efueS Yeer yeepeej ceW keÀeHeÀer mebYeeJeveeSB J³eehle

nw~

Òeefle³eesieer yeepeej leLee ûeenkeÀ mesJee ceW megOeej:

GoejJeeefolee ves yeercee kebÀheefve³eeW keÀes keÀeHeÀer DeefOekeÀej Òeoeve

efkeÀS nQ leeefkeÀ ³es kebÀheefve³eeB Deheves ÒeoMe&ve keÀes yesnlejerve

keÀj mekesÀ, mJeleb$e ©he mes keÀece keÀj mekesÀ leLee efJeÊeer³e

DeeJeM³ekeÀleeDeeW keÀes hegje keÀj mekesÀ~ Deepe hegje meb®eeueve

keÀch³etìjeW kesÀ ceeO³ece mes nes jne nw, lekeÀveerkeÀer keÀe melele

efJekeÀeme nes jne nw, veS Glheeo yeepeej ceW Dee jns nQ leLee

ûeenkeÀeW keÀe efJeMes<e ©he mes O³eeve jKee pee jne nw~ yengjeä^er³e

yeerceekeÀlee& yeercee kesÀ Fme yeæ{les yeepeej ceW efJeMes<e ©he mes

keÀeHeÀer GlmegkeÀlee efoKee jns nQ, keÌ³eeWefkeÀ GvekeÀe Iejsueg

yeepeej FmeceW keÀeHeÀer efJekeÀeme keÀj ®egkeÀe nw Deewj Deye GvnW

veS yeepeej keÀer leueeMe nw~ Jes osMe peneB yeercee Yesove

keÀeHeÀer keÀce nw, pewmes Yeejle, GvekesÀ efueS De®íe yeepeej

efmeÎ nes jne nw~ FmeefueS Jes meYeer Debleje&ä^er³e ceeveob[eW

keÀes ³eneB ueeieg keÀj jns nQ, leeefkeÀ Òeefle³eesefielee ceW "nj

mekeWÀ~

heefyuekeÀ #es$e kesÀ yeerceekeÀlee& Deheves meb®eeueve keÀer uebyeer

Òeef¬eÀ³ee, veewkeÀjMeener Fl³eeefo kesÀ keÀejCe ûeenkeÀeW kesÀ efueS

Deepe Yeer DevegketÀue JeeleeJejCe lew³eej veneR keÀj mekesÀ nQ~

FmeefueS efvepeer #es$e kesÀ yeerceekeÀlee& ûeenkeÀ mesJee, ieefle

leLee ue®eeruesheve kesÀ keÀejCe lespeer mes efJekeÀeme keÀj jns nQ~

ûeenkeÀeW keÀes yesnlejerve Glheeo efceue jns nQ leLee GvekesÀ

heeme keÀF& meejs efJekeÀuhe Yeer ceewpeto nQ~

yeercee, yeQeEkeÀie mes keÀneR DeefOekeÀ Jeesu³etce keÀe iesce nw~

hee@efuemeer keÀer mebK³ee SJeb Òeerefce³ece ³eneB keÀeHeÀer yeæ[e mLeeve

jKelee nw~ Dele: efvepeer #es$e keÀer kebÀheefve³eeW keÀe GÎsM³e

Gve ûeenkeÀeW lekeÀ Deheveer hengB®e yeveevee nw pees DeYeer lekeÀ

yeercee #es$e mes Deítles jns nQ~ keÀF& veS yeerceekeÀlee& Fme

GÎsM³e keÀes hegje keÀjves kesÀ efueS keÀe³e& keÀj jns nQ leLee

SkeÀ efJeMeeue ûeenkeÀ DeeOeej lew³eej keÀj jns nQ~ Òeefle³eesefielee

keÀes osKeles ngS nce Gcceero keÀj mekeÀles nQ efkeÀ heefyuekeÀ

#es$e keÀer kebÀheefve³eeB Yeer Deheveer hee@efuemeerpe ceW yeoueeJe ueeSieer

leLee ûeenkeÀeW keÀes yesnlejerve mesJeeSB cegnw³ee keÀjJeeves keÀer

efoMee ceW keÀe³e& keÀjWieer~ Fmemes ûeenkeÀeW keÀes HeÀe³eoe nesiee

leLee meeLe ner kebÀheveer keÀes Yeer ueeYe efceuesiee~

mejkeÀejer He#e

1956 ceW Yeejle mejkeÀej Üeje Yeejleer³e peerJeve

yeercee efveiece keÀer mLeehevee keÀer ieF&~ pevejue FbM³eesjWme

efyepevesme SkeÌì meved 1972 ceW heeefjle efkeÀ³ee ie³ee Deewj

FmekesÀ he½eele pevejue FbM³eesjWme keÀesjheesjsMeve Dee@HeÀ Fbef[³ee

leLee FmekeÀer ®eej Dev³e men³eesieer kebÀheefve³eeW Deesefj³evìue

FbM³eesjWme kebÀheveer efueefceìs[, v³et Fbef[³ee SM³eesjWme kebÀheveer

efueefceìs[, vesMeveue FbM³eesjWme kebÀheveer efueefceìs[ leLee

³etveeF&ìs[ Fbef[³ee FbM³eesjWme kebÀheveer efueefceìs[ keÀer mLeehevee

keÀer ieF&~ Je<e& 2000 kesÀ Deble lekeÀ Fve kebÀheefve³eeW keÀes

pevejue  FbM³eesjWme keÀesjheesjsMeve Dee@HeÀ Fbef[³ee mes mJeleb$e

keÀj efo³ee ie³ee leLee Deepe ³es kebÀheefve³eeB mJeleb$e kebÀheveer

kesÀ ©he ceW meb®eeefuele nes jner nw~

Je<e& 1999 ceW DeeF&Deej[erS SkeÌì 1999 heeefjle

efkeÀ³ee ie³ee~ 1938 ceW ueeieg efkeÀS ieS yeercee SkeÌì kesÀ

he½eele yeercee #es$e ceW ³en otmeje cenlJehetCe& heefjJele&ve Lee~

henueer yeej DeeF&Deej[erS keÀes SkeÀ mJeleb$e efJeefve³eecekeÀ

kesÀ ©he ceW mLeeefhele efkeÀ³ee ie³ee~ Fmemes efvepeer yeercee kebÀheefve³eeW

keÀe yeepeej ceW ÒeJesMe Deemeeve nes ie³ee~ DeeF&Deej[erS

- Yeejleer³e yeercee cesb nes jner ¬eÀebefle keÀer ©HejsKee

ûeenkeÀ Deepe Deheveer yeercee pe©jleeW keÀes

mecePeves ueiee nw leLee Gmes ueieves ueiee nw efkeÀ

yeercee Glheeo efkeÀme ÒekeÀej GmekeÀer efJeÊeer³e

mene³elee keÀj mekeÀles nQ~ neBueeefkeÀ Deepe Yeer

yeercee keÀe Òe®eej-Òemeej keÀer keÀeHeÀer

DeeJeM³ekeÀlee nw leeefkeÀ Fme J³eeheej keÀes ueesieeW

lekeÀ hengB®ee³ee pee mekesÀ~
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yeercee GÐeesie kesÀ efve³eb$eCe kesÀ meeLe-meeLe FmekesÀ efJekeÀeme

nsleg keÀe³e& keÀjves kesÀ efueS Yeer Òeefleye× nw~ Fme YetefcekeÀe ceW

FmekeÀe GÎsM³e Deee|LekeÀ efJekeÀeme nsleg DevegketÀue ceenewue

lew³eej keÀjvee nw~ yeercee Deee|LekeÀ #es$e ceW efJekeÀeme keÀe SkeÀ

cenlJehetCe& meeOeve nw~ DeeF&Deej[erS Yeejleer³e yeercee yeepeej

keÀe ueieeleej DeO³e³eve keÀjlee nw leLee FmekesÀ YeefJe<³e kesÀ

efoMee-efveoxMeeW keÀes le³e keÀjlee nw~

heejbheefjkeÀ ©he mes efJekeÀeme keÀe³e& mejkeÀej keÀe keÀe³e&

neslee nw, ve efkeÀ SkeÀ efJeefve³eecekeÀ keÀe~ SkeÀ efJeefve³eecekeÀ

keÀes ³en keÀe³e& meeQhekeÀj mejkeÀej ves ³en efoKee³ee nw efkeÀ

efJeefve³eecekeÀ keÀes ³eefo yeewefÎkeÀ efvejer#eCe kesÀ meeLe meeLe

yeercee #es$e kesÀ efJekeÀeme keÀe keÀe³e& Yeer meeQhee peeS lees SkeÀ

yesnlej meblegueve mLeeefhele efkeÀ³ee pee mekeÀlee nw~

efJeefve³eecekeÀ mebmLeeve ceW mejkeÀej keÀe ³en efJeéeeme

efJeOeeef³ekeÀe SJeb ³eespevee efvecee&CekeÀlee&DeeW keÀer cepeyetle mebmLeeve

kesÀ efJekeÀeme ceW otjoe|Melee keÀes oMee&lee nw~ meeLe ner Jes

efJeefYevve DeJemejeW SJeb peesefKeceeW keÀes Yeer YeueerYeeBefle mecePe

mekeÀles nQ SJeb mLeeF&lJe kesÀ meeLe Deee|LekeÀ efJekeÀeme keÀes

yeæ{eJee os mekeÀles nQ~

Fme ÒekeÀej, Yeejle ceW Deee|LekeÀ efJekeÀeme kesÀ efueS SkeÀ

Deveg"e Òe³eesie efkeÀ³ee ie³ee nw, peneB yeercee #es$e keÀes meeceeefpekeÀ-

Deee|LekeÀ efJekeÀeme kesÀ SkeÀ ceeO³ece kesÀ ©he ceW mJeerkeÀeje

ie³ee nw~ Dele: efpeme ÒekeÀej yeQeEkeÀie #es$e meeceeefpekeÀ SJeb

Deee|LekeÀ efJekeÀeme kesÀ efueS $e+Ce GheueyOe keÀjJeelee nw,

yeercee #es$e SkeÀ íeles keÀer YeeBefle keÀe³e& keÀjlee nw, Deewj

peerJeve SJeb mebheefÊe keÀes keÀJej Òeoeve keÀjlee nw, leeefkeÀ ueesie

GvcegkeÌle ©he mes peesefKece G"ekeÀj Deee|LekeÀ efJekeÀeme keÀes

yeæ{eJee os mekeWÀ~

efve³eecekeÀ He#e

DeeF&Deej[erS keÀer efJekeÀeme veerefle Dehevee ©he ues jner

nw leLee meeLe ner yeercee GÐeesie FmekeÀe ueeYe G"e jne nw~

efheíues oMekeÀeW ceW yeercee GÐeesie efvejblej efJekeÀeme keÀer Deesj

Deûemej nw Deewj FmekeÀe YeefJe<³e keÀeHeÀer megefveef½ele nw~

GoejerkeÀjCe kesÀ he½eele efvepeer yeercee kebÀheefve³eeb DeefmlelJe ceW

DeeF& Deewj Fmemes yeepeej ceW Òeefle³eesefielee DeeF&, efpememes nj

yeercee kebÀheefve³eeb ûeenkeÀeW keÀes yesnlejerve megefJeOeeSB cegnw³ee

keÀjeves kesÀ efueS pegìer ngF& nw~ ÒeefOekeÀjCe yeepeej ceW ceewpego

mecem³eeDeeW kesÀ efveoeve kesÀ efueS keÀoce G"e jne nw, leeefkeÀ

Deece pevelee keÀe yeercee GÐeesie hej efJeéeeme keÀe³ece efkeÀ³ee

pee mekesÀ~

efHeÀj ceO³emLeeW keÀe FM³et meeceves Deelee nw~ GvekesÀ

efueS yeepeej meb®eeueve efkeÀme ÒekeÀej mes lew³eej efkeÀ³ee peeS~

FmekesÀ efueS SkeÀ meefceefle keÀe ie"ve efkeÀ³ee ie³ee~ kegÀí

heefjJele&ve Yeer efkeÀS ieS leLee keÀF& Dev³e cegÎs Yeer peuo ner

meguePee efueS peeSbieeW~

Dev³e keÀe³e& pees ÒeeefOekeÀjCe Üeje yeercee GÐeesie kesÀ

efJekeÀeme kesÀ efueS efkeÀ³ee pee jne nw, Jen nw mejkeÀej kesÀ

mece#e ÒeeLeefcekeÀlee~ ³en osKee ie³ee nw efkeÀ mJeemLe³e yeercee

Deepe yeepeej ceW keÀeHeÀer ceebie keÀe³ece keÀj ®egkeÀe nw, hejvleg

yeerceekeÀlee& Fme Deesj p³eeoe ©ef®e veneR efoKee jns nQ~ keÌ³eeWefkeÀ

Fme efyepevesme ceW vegkeÀmeeve Yeer nes mekeÀlee nw~ DeeF&Deej[erS

kesÀ JekeÀeAie ûeghe ves mJeemLe³e yeercee heesì&HeÀesefue³ees kesÀ efJekeÀeme

kesÀ efueS keÀoce G"eS nQ leLee FmekesÀ efueS efJeMes<e [eìe

lew³eej efkeÀ³ee pee jne nw~

SkeÀ Dev³e ÒecegKe keÀe³e& pees DeeF&Deej[erS Üeje ÒeejbYe

efkeÀ³ee pee jne nw, Jen nw efJeefYevve Mes³ejOeejkeÀeW kesÀ ceO³e

mJe-efJeefve³eceve keÀes yeæ{eJee osvee~ peneB yeerceekeÀlee&DeeW kesÀ

efueS ³en henues mes ner megefveef½ele nw - FbM³eesjWme keÀejhesjsMeve

kesÀ ©he ceW- leLee ceO³emLe b kesÀ efueS ueeF&HeÀ SJeb pevejue

FbM³eesjWme keÀeGbefmeue kesÀ ©he ceW- GÊejoe³eer yeepeej meb®eeueve

kesÀ efueS ³en keÀeHeÀer DeeJeM³ekeÀ nw~ J³eefkeÌleiele SJeb

keÀejheesjsle SpeWì kesÀ efueS keÀe@[ Dee@HeÀ kebÀ[keÌì keÀer Yeer

DeeJeM³ekeÀlee nw leLee Fmes SkeÀ efJeMes<e ÖesÀce Òeoeve efkeÀ³ee

ie³ee nw~

yeerceekeÀlee&DeeW kesÀ ceeceues ceW ÒeeefOekeÀjCe ves mJe-

efJeefve³eefcele mebie"ve kesÀ ie"ve hej peesj efo³ee nw, pees FvekesÀ

efueS yeepeej meb®eeueve efve³ece lew³eej keÀjsiee leLee meeLe ner

yeercee GÐeesie keÀes Yeer Fmemes keÀeHeÀer yeæ{eJee efceuesiee~

efJeefYevve ueesieeW kesÀ efueS efJekeÀeme kesÀ cee³eves Deueie-

Deueie nesles nQ~ yeercee kesÀ #es$e ceW efJekeÀeme keÀe celeueye

nesiee, yeewefÎkeÀ efvejer#ekeÀ vesìJeke&À, peesefKece heteEueie ceW #ecelee

keÀe efJekeÀeme, hegveyeeacee, mJeefJeefve³eceve mebmLeeve kesÀ ©he ceW

mecee|Lele mebmLeeefvekeÀ eEuekesÀpe mLeeefhele keÀjvee leLee meeLe

ner yeercee kesÀ Òeefle ueesieeW ceW peeie©keÀlee hewoe keÀjvee~ Fme

ÒekeÀej yeercee IevelJe mlej SJeb G®®elece ye®ele mlej kesÀ

ceeO³ece mes FmekeÀe efJekeÀeme megefveef½ele efkeÀ³ee pee mekesÀiee~

³en kesÀJeue Glheeo mebj®evee ceW heefjJele&ve keÀj, yesnlej

mesJee Òeoeve keÀj leLee meeLe ner keÀJejspe SJeb Òeerefce³ece oj

kesÀ meeLe meeLe JewkeÀefuhekeÀ efJelejCe ®ewveue mLeeefhele keÀjves

mes mebYeJe nesiee~

Iejsueg yeercee kesÀ efJemleej kesÀ efueS SkeÀ ÒecegKe keÀoce

Gve #es$eeW ceW Deheveer hengB®e mLeeefhele keÀjvee nesiee, peneB

DeYeer lekeÀ hengB®ee veneR pee mekeÀe nw~ leLee meeLe ner yeercee,

ûeeceerCe $e+Ce ³eespevee SJeb mebmLeeveeW kesÀ ceO³e men³eesie keÀes

yeæ{eJee osvee nesiee~ ûeeceerCe SJeb meeceeefpekeÀ #es$e ceW   peerJeve

yeercee SJeb pevejue yeercee keÀe ÒeefleMele le³e keÀjves kesÀ efueS

Deueie efJeefve³eecekeÀ mLeeefhele efkeÀS ieS nQ~ iejeryeeW keÀer

Deee|LekeÀ mecem³ee kesÀ efveoeve kesÀ efueS yeercee SkeÀ cenlJehetCe&

ceeO³ece yeve mekeÀlee nw, leLee meeLe ner yeercee ÒemleeJe ceW

íghes efJeefYevve ®egveewefle³eeW pees ceeFeÀes yeercee SpesvìeW, leLee

yeercee kesÀ meeOeejCe ©heeW pewmes mebheefÊe, J³eefkeÌleiele ogIe&ìvee,

mJeemLe³e SJeb peerJeve yeercee ceW nQ keÀe DeebkeÀueve keÀjvee nw~

yeercee kebÀheefve³eeB kesÀJeue mebj®eveelcekeÀ heefj³eespeveeDeeW

keÀes peesefKece keÀJej Òeoeve veneR keÀjleer nw, yeefukeÀ uebyeer

DeJeefOe kesÀ efueS efveefOe keÀer Yeer J³eJemLee keÀjleer nw~ JeemleJe

ceW, uebyeer DeJeefOe kesÀ $e+CeeW nsleg ³en SkeÀ yesnlejerve ceeO³ece

nw~ Fve heefj³eespeveeDeeW ceW efveJesMe keÀj ³es kebÀheefve³eeB De®íer

Smesì uee³eefyeefjìer Òeehle keÀjleer nw~ mebj®eveelcekeÀ SJeb

meeceeefpekeÀ heefj³eespeveeDeeW ceW efveJesMe keÀjvee yeercee kebÀheefve³eeW

kesÀ efueS DeefveJee³e& nw, Deewj pewmes pewmes yeercee #es$e keÀe

efJekeÀeme nesiee, GmekeÀer efveJesMe #ecelee Yeer yeæ{sieer~ ³en

efJekeÀeme kesÀ efueS SkeÀ De®íe ceeO³ece nesiee~

 DevegketÀue Deee|LekeÀ efJekeÀeme kesÀ efueS mLeeveer³e efjìWMeve

#ecelee keÀes yeæ{evee nesiee~ meeJeOeeveerhetJe&keÀ ef[peeF&ve efkeÀS

ieS hegveyeeacee keÀe³e&eÀce pees yeepeej DeeOeej hej meb®eeefuele

nesles nQ, yeerceekeÀlee& osMe ceW ner mekeÀue [e³ejskeÌì Òeerefce³ece

keÀe Flevee DeefOekeÀ mes DeefOekeÀ ÒeefleMele peejer jKe mekeÀlee

nw, pees GmekeÀer megj#ee kesÀ efueS Ghe³egkeÌle nw~ mejkeÀejer

SJeb efvepeer yeercee kebÀheefve³eeW Üeje meb³egkeÌle ©he mes ÒeejbYe

yeerceekeÀlee&DeeW kesÀ ceeceues ceW ÒeeefOekeÀjCe ves

mJe-efJeefve³eefcele mebie"ve kesÀ ie"ve hej peesj efo³ee

nw, pees FvekesÀ efueS yeepeej meb®eeueve efve³ece

lew³eej keÀjsiee leLee meeLe ner yeercee GÐeesie keÀes Yeer

Fmemes keÀeHeÀer yeæ{eJee efceuesiee~
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efkeÀS ieS ìsjefjpce hetue Fme yeele keÀe SkeÀ yesnlejerve

GoenjCe nw efkeÀ efkeÀme ÒekeÀej 9 efmelecyej keÀer Ieìvee kesÀ

he½eele yeepeej ves ÒeefleefeÀ³ee J³ekeÌle keÀer, peye Yeejle ceW

yeerceeOeejkeÀeW keÀes ìsjefjpce yeercee megefJeOeeSB ueieeleej peejer

Leer~

yeercee yeepeej keÀe efJekeÀeme SJeb yeercee yeepeej keÀe

efvejer#eCe, ³es oesvees keÀe³e& DeeF&Deej[erS keÀes SkeÀ meeLe

Òeoeve efkeÀS ieS nQ, Deewj ³en mejkeÀej keÀe SkeÀ Gef®ele

keÀoce nw~ efheíues heeB®e Je<eeX ceW peye yeercee #es$e ceW keÀeHeÀer

kegÀí heefjJele&ve ngDee nw, leLee meeLe ner DeeF&Deej[erS kesÀ

efvejer#eCe SJeb ceeie&oMe&ve ceW veS DeJemej hewoe ngS nQ, ³en

Òe³eesie keÀeHeÀer Gef®ele Òeleerle nes jne nw~

 nebueeefkeÀ efJekeÀeme meYeer efJeefve³eceve megOeej keÀe ner

SkeÀ ©he nw~ KeemekeÀj efJeÊeer³e #es$e ceW, SkeÀ mLeeF& SJeb

cepeyetle yeercee efmemìce keÀe efJekeÀeme uebyeer DeJeefOe kesÀ efueS

Deee|LekeÀ efJekeÀeme SJeb ÒeYeeJeer Þeesle keÀes keÀe³ece jKeves ceW

keÀeHeÀer Ghe³eesieer nw~ yeercee #es$e kesÀ efJekeÀeme kesÀ efueS FmeceW

Deece pevelee keÀe efJeéeeme hewoe keÀjvee keÀeHeÀer DeeJeM³ekeÀ

nw~ ³en leYeer mebYeJe nw peye ûeenkeÀeW keÀes mener SJeb

iegCeJeÊeehetJe&keÀ mesJeeSb Òeoeve keÀer peeS~

 Fme DeeOeej hej, efJeefve³eecekeÀ keÀe ³en keÀle&J³e yevelee

nw efkeÀ Jen efJeÊeer³e mesJee ÒeoeleeDeeW kesÀ efJeÊeer³e ceeveod[eW

SJeb GvekesÀ Üeje ûeenkeÀeW kesÀ meeLe efkeÀS pee jns J³eJenej

keÀes osKeles ngS uebyeer DeJeefOe kesÀ efueS GvekeÀe mLeeef³elJe

megefveef½ele keÀjs~ Fme ÒekeÀej efvejer#eCekeÀlee& keÀer YetefcekeÀe

yeerceekeÀlee& keÀer efJeÊeer³e #ecelee keÀe DeebkeÀueve keÀjvee nw,

leLee meeLe ner yeercee ûeenkeÀeW keÀe yeercee #es$e ceW efJeéeeme hewoe

keÀjvee nw, leeefkeÀ FmekeÀe efJekeÀeme efkeÀ³ee pee mekesÀ~

Yeejle ceW, yeercee efJeefve³eecekeÀ keÀes yeercee efJekeÀeme keÀjves

keÀe keÀe³e& meeQhevee efJeée kesÀ efueS SkeÀ Devet"e GoenjCe nw~

FmekeÀe GÎsM³e ³en nw efkeÀ yeercee efJeefve³eecekeÀ yeercee #es$e

SJeb yeercee mebmLeeveeW kesÀ efJekeÀeme SJeb efJemleej keÀer DeJensuevee

ve keÀjs, leeefkeÀ GoejJeeo SJeb yeercee #es$e kesÀ HeÀe³eos ueesieeW

lekeÀ hengB®eeS pee mekeWÀ~

Fmemes ³en leL³e meeceves Deelee nw efkeÀ yeercee kebÀheefve³eeW

ceW meb®eeuekeÀ kesÀ ©he ceW efJeefve³eecekeÀ keÀer YetefcekeÀe p³eeoe

cenlJehetCe& nw, ve efkeÀ kesÀJeue efvejer#eCekeÀlee& kesÀ ©he ceW FmekeÀer

YetefcekeÀe~ meeLe ner, efJeefve³eecekeÀ keÀes ueieeleej ÒeejbefYekeÀ

mlej hej DeeS oyeeJeeW keÀes meguePeevee nw, vee efkeÀ Deheveer

YetefcekeÀe keÀe efJemleej keÀjvee nw Deewj meghej yeerceekeÀlee& yevevee

nw~ Dele: efJeefve³eecekeÀ keÀer yeercee kesÀ nj #es$e ceW cenlJehetCe&

YetefcekeÀe nw leLee Fmes meskeÌìj keÀe mekeÀejelcekeÀ efJekeÀeme

keÀjvee nw~ veS keÀevetveeW  SJeb efJeefve³eceveeW keÀes meYeer

yeerceekeÀjleeDeeW mes yeele®eerle keÀj ueeieg  efkeÀ³ee pee mekeÀlee

nw~

yeepeej He#e

yeepeej ceW ³en ®e®ee& nw efkeÀ efkeÀme ÒekeÀej GoejJeeoer

DeLe&J³eJemLee mes yeercee yeepeej ceW heefjJele&ve Dee³ee nw ³ee

FmekesÀ Òeerefce³ece keÌueskeÀMeve hej kewÀmee ÒeYeeJe heæ[e nw~ efvepeer

yeerceekeÀlee&DeeW SJeb efJeosMeer efveJesMekeÀeW kesÀ Deeves mes Òeefle³eesefielee

yeæ{er nw~ mesueme& ceekexÀì yee³eme& ceekexÀì keÀe ©he ues ®egkeÀe

nw~ keÀF& ueesieeW keÀes Fmemes jespeieej Yeer efceue jne nw~

Fme ceeceues hej SkeÀ meJeeue ³en G"lee nw efkeÀ Fve

meYeer Deee|LekeÀ ueeYeeW kesÀ yeejs ceW SkeÀ ûeenkeÀ keÌ³ee mees®elee

nw~ efkeÀme ÒekeÀej Fve meYeer ceeheob[eW hej ueeYe keÀes kesÀuekegÀuesì

efkeÀ³ee pee mekeÀlee nw~

 Fmemes GoejJeeo kesÀ yeeo meeOeejve-peerJeve  yeercee

yeepeej kesÀ efJekeÀeme keÀes ceoo efceueleer nw~ yeepeej efkeÀme

ÒekeÀej heefjJee|lele ngDee nw, Deewj efkeÀme lejerkesÀ mes? Fmemes

efkeÀmes ueeYe hengB®ee nw Deewj efkeÀmes veneR?

meeOeejve-peerJeve  yeercee DeYeer lekeÀ keÀeHeÀer mecem³eeDeeW

keÀe meecevee keÀj jne nw leLee keÀeHeÀer mebkeÀì mes pegPe jne

nw~ GoejJeeoer DeLe&J³eJemLee kesÀ Deeves kesÀ yeeo FmekeÀer

cegefMkeÀueW Deewj Yeer yeæ{er nw~ efJelejCe ®ewveume ceW ye´eskeÀjeW kesÀ

Dee peeves mes GÐeesie keÀes DeefleefjkeÌle Oeve keÀer DeejM³ekeÀlee

heæ[ jner nw~ keÌ³ee Fve ye´eskeÀjeW kesÀ Dee peeves mes yeepeej keÀes

kegÀí efJekeÀeme neefmeue nesiee~ ûeenkeÀeW bkeÀer ©ef®e Yeer keÀce

nesleer pee jner nw~ keÌ³ee FmeceW ueeYe ceW yeæ{eslejer nesieer~ keÌ³ee

MeS³ej yeepeej FmekeÀe SkeÀ meceeOeeve nw~ keÌ³ee GoejJeeoer

DeLe&J³eJemLee keÀes lespeer ceW uee³ee ie³ee~ keÌ³ee FmekesÀ efueS

Deewj  DeefOekeÀ yeepeej DeO³e³eve keÀer pe©jle veneR Leer~ keÌ³ee

Fmemes Glhevve nesves Jeeueer nj mecem³eeDeeW keÀe nue henues

mes lew³eej keÀj efue³ee ie³ee nw~

Òeefle³eesieer yeepeej leLee ûeenkeÀ mesJee ceW megOeej:

GoejJeeefolee ves yeercee kebÀheefve³eeW keÀes keÀeHeÀer DeefOekeÀej

Òeoeve efkeÀS nQ leeefkeÀ ³es kebÀheefve³eeB Deheves ÒeoMe&ve keÀes

yesnlejerve keÀj mekesÀ, mJeleb$e ©he mes keÀece keÀj mekesÀ leLee

efJeÊeer³e DeeJeM³ekeÀleeDeeW keÀes hegje keÀj mekesÀ~ Deepe hegje

meb®eeueve keÀch³etìjeW kesÀ ceeO³ece mes nes jne nw, lekeÀveerkeÀer

keÀe melele efJekeÀeme nes jne nw, veS Glheeo yeepeej ceW Dee

jns nQ leLee ûeenkeÀeW keÀe efJeMes<e ©he mes O³eeve jKee pee jne

nw~ yengjeä^er³e yeerceekeÀlee& yeercee kesÀ Fme yeæ{les yeepeej ceW

efJeMes<e ©he mes keÀeHeÀer GlmegkeÀlee efoKee jns nQ, keÌ³eeWefkeÀ

GvekeÀe Iejsueg yeepeej FmeceW keÀeHeÀer efJekeÀeme keÀj ®egkeÀe nw

Deewj Deye GvnW veS yeepeej keÀer leueeMe nw~ Jes osMe peneB

yeercee Yesove keÀeHeÀer keÀce nw, pewmes Yeejle, GvekesÀ efueS

De®íe yeepeej efmeÎ nes jne nw~ FmeefueS Jes meYeer Debleje&ä̂er³e

ceeveob[eW keÀes ³eneB ueeieg keÀj jns nQ, leeefkeÀ Òeefle³eesefielee ceW

"nj mekeWÀ~

heefyuekeÀ #es$e kesÀ yeerceekeÀlee& Deheves meb®eeueve keÀer uebyeer

ÒeefeÀ³ee, veewkeÀjMeener Fl³eeefo kesÀ keÀejCe ûeenkeÀeW kesÀ efueS

Deepe Yeer DevegketÀue JeeleeJejCe lew³eej veneR keÀj mekesÀ nQ~

FmeefueS efvepeer #es$e kesÀ yeerceekeÀlee& ûeenkeÀ mesJee, ieefle

leLee ue®eeruesheve kesÀ keÀejCe lespeer mes efJekeÀeme keÀj jns nQ~

ûeenkeÀeW keÀes yesnlejerve Glheeo efceue jns nQ leLee GvekesÀ

heeme keÀF& meejs efJekeÀuhe Yeer ceewpeto nQ~

yeercee, yeQeEkeÀie mes keÀneR DeefOekeÀ Jeesu³etce keÀe iesce nw~

hee@efuemeer keÀer mebK³ee SJeb Òeerefce³ece ³eneB keÀeHeÀer yeæ[e mLeeve

jKelee nw~ Dele: efvepeer #es$e keÀer kebÀheefve³eeW keÀe GÎsM³e

Gve ûeenkeÀeW lekeÀ Deheveer hengB®e yeveevee nw pees DeYeer lekeÀ

yeercee #es$e mes Deítles jns nQ~ keÀF& veS yeerceekeÀlee& Fme

GÎsM³e keÀes hegje keÀjves kesÀ efueS keÀe³e& keÀj jns nQ leLee

SkeÀ efJeMeeue ûeenkeÀ DeeOeej lew³eej keÀj jns nQ~ Òeefle³eesefielee

keÀes osKeles ngS nce Gcceero keÀj mekeÀles nQ efkeÀ heefyuekeÀ

#es$e keÀer kebÀheefve³eeB Yeer Deheveer hee@efuemeerpe ceW yeoueeJe ueeSieer

leLee ûeenkeÀeW keÀes yesnlejerve mesJeeSB cegnw³ee keÀjJeeves keÀer

efoMee ceW keÀe³e& keÀjWieer~ Fmemes ûeenkeÀeW keÀes HeÀe³eoe nesiee

leLee meeLe ner kebÀheveer keÀes Yeer ueeYe efceuesiee~

 jespeieej kesÀ veS DeJemej: Yeejleer³e yeercee #es$e ceW

GoejJeeefolee Dee peeves kesÀ yeeo mes efvepeer Òeefle³eesefielee ceW

keÀeHeÀer yeæ{eslejer ngF& nw leLee Deepe yeercee #es$e ceW jespeieej

kesÀ efJeefYevve DeJemej osKeves keÀes efceue jns nQ~ Yeejle ceW 5

ueeKe ueesie yeercee #es$e mes pegæ[s nQ peyeefkeÀ efye´ìsve ceW ³en

Yeejle ceW, yeercee efJeefve³eecekeÀ keÀes yeercee

efJekeÀeme keÀjves keÀe keÀe³e& meeQhevee efJeée kesÀ efueS

SkeÀ Devet"e GoenjCe nw~ FmekeÀe GÎsM³e ³en nw

efkeÀ yeercee efJeefve³eecekeÀ yeercee #es$e SJeb yeercee

mebmLeeveeW kesÀ efJekeÀeme SJeb efJemleej keÀer

DeJensuevee ve keÀjs, leeefkeÀ GoejJeeo SJeb yeercee

#es$e kesÀ HeÀe³eos ueesieeW lekeÀ hengB®eeS pee mekeWÀ~
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mebK³ee 6 ueeKe nw~ yengjeä^er³e kebÀheefve³eeW kesÀ yeepeej ceW

Deeves mes yeercee #es$e ceW keÀeHeÀer megOeej Dee jne nw~

keÌ³eeWefkeÀ Deepe keÀF& kebÀheefve³eeB yeepeej ceW Dee ieF& nw

Deewj meeLe ner GvnW DevegYeJeer keÀce&®eej³eeW keÀer Yeer leueeMe

nw~ ceekexÀeEìie efJeMes<e%e, efJeÊeer³e efJeMes<e%e, Fbpeerefve³eme&

Fl³eeefo keÀer ceeBie yeæ{ jner nw~ Deb[jjeFìme& leLee yeerceebkeÀkeÀeW

kesÀ efueS megvenje DeJemej nw~ DevegYeJeer efJeMes<e%eeW keÀer ceoo

mes Glheeo keÀerceleeW leLee efveCe&³e uesvee Fl³eeefo keÀe³e& mebYeJe

nes mekesÀiee~ mesume ÒeesceesMeve leLee efJe%eeheve kesÀ efueS De®ís

keÀce&®eeefj³eeW keÀer leueeMe nw~

mesume SpeWì kesÀ ©he ceW Yeer ueesieeW keÀer Yeleea keÀer pee

jner nw~ Fmemes SkeÀ Dev³e efJekeÀuhe kesÀ ©he ceW Yeer jespeieej

keÀer mebYeeJevee vepej Dee jner nw leLee ueesie keÀeHeÀer mebK³ee ceW

yeercee GÐeesie mes pegæ[ jns nQ~

 kewÀefj³ej efvecee&Ce: yeercee #es$e ceW kewÀefj³ej yeveeves kesÀ

efueS keÀF& meejs efJekeÀuhe ceewpeto nQ~ efJeheCeve, yeerceebkeÀve,

Deb[jjeFeEìie, mesume ÒeesceesMeve, efJe%eeheve, mesume SpeWì

Fl³eeefo kesÀ ©he ceW yeercee kebÀheveer ceW kewÀefj³ej yevee³ee pee

mekeÀlee nw~ FveceW mes keÀF& efJekeÀuhe lees otmejs #es$eeW ceW Yeer

ceewpeto nQ, hejbleg yeerceebkeÀve SJeb Deb[jjeFeEìie Ssmes efJekeÀuhe

nQ pees efmeHe&À yeercee #es$e ceW ner osKeves keÀes efceueles nQ leLee

ueesie lespeer mes FvekeÀer lejHeÀ DeekeÀe|<ele nes jns nQ~

yeercee #es$e ceW kewÀefj³ej yeveeves kesÀ efueS GcceeroJeej keÀer

Mew#eefCekeÀ ³eesi³elee kesÀ meeLe meeLe #es$e hej GmekeÀer hekeÀæ[

Yeer cepeyetle nesveer ®eeefnS~ yeercee #es$e ceW kewÀefj³ej yeveeves kesÀ

efueS Yeejleer³e yeercee mebmLeeve, jeä^er³e yeercee DekeÀeoceer

leLee Yeejleer³e yeerceebkeÀkeÀ meceepe ÒeefMe#eCe Òeoeve keÀjlee

nw~

ve³ee yeepeej SJeb mebj®eveelcekeÀ efJekeÀeme: Yeejleer³e

yeepeej ceW Deepe 20 mes DeefOekeÀ yeercee kebÀheefve³eeB nw (peerJeve

SJeb iewj peerJeve yeercee #es$e ceW)~ Yeejleer³e yeepeej ceW FmekeÀe

J³eJemee³e 400 efceefue³eve ©he³es keÀe nw leLee yeQeEkeÀie meskeÌ³ej

kesÀ meeLe ³en osMe keÀer peer[erheer keÀe kegÀue 7 ÒeefleMele Òeoeve

keÀjlee nw~ yeercee Òeerefce³ece ceW ÒeefleJe<e& 15 mes 20 ÒeefleMele

keÀer Je=ef× osKeer pee jner nw~ efHeÀj Yeer Yeejle keÀer leerve-

®eewLeeF& Deeyeeoer DeYeer Yeer yeerefcele veneR nes heeF& nw~ Fmemes

³en helee ®euelee nw efkeÀ Fme meskeÌìj kesÀ efJekeÀeme kesÀ efueS

keÀeHeÀer mebYeeJeveeSB Yeejleer³e yeepeej ceW ceewpeto nw~

yeercee #es$e osMe keÀes uebyes mece³e kesÀ efueS Oeve GheueyOe

keÀjJeelee nw leLee Fme ÒekeÀej osMe keÀer Deee|LekeÀ J³eJemLee

keÀes yesnlej yeveeves ceW FmekeÀe keÀeHeÀer cenlJehetCe& ³eesieoeve

nw~ Ssmee Devegceeve ueiee³ee peelee nw efkeÀ Deeves Jeeues 10

Je<eeX ceW osMe keÀes SkeÀ efì^efue³eve ³etSme [e@uej kesÀ efveJesMe

keÀer DeeJeM³ekeÀlee nesieer~ Fme Oeve mes yeercee #es$e Dehevee

mebj®eveelcekeÀ efJekeÀeme keÀj mekeÀlee nw leLee meeLe ner osMe

keÀer DeLe&J³eJemLee keÀes cepeyetleer Yeer Òeoeve keÀj mekeÀlee nw~

DeeF&Deej[erS kesÀ efveoxMeeW kesÀ Devegmeej keÀesF& Yeer yeercee kebÀheveer

Deheves kegÀue HebÀ[ keÀe 15 ÒeefleMele mes DeefOekeÀ mebj®eveelcekeÀ

³ee meeceeefpekeÀ #es$e ceW Ghe³eesie veneR keÀj mekeÀleer nw~

lespeer mes yeæ{lee ngDee ûeeceerCe yeepeej : ³eefo ûeeceerCe

FueekeÀeW ceW ueesieeW keÀes yeercee keÀe HeÀe³eoe hengB®eevee nw lees

FmekesÀ efueS efJeMes<e meJex#eCe keÀer DeeJeM³ekeÀlee nw leeefkeÀ

ueesieeW lekeÀ hengB®ee pee mekesÀ Deewj GvnW FmekeÀe HeÀe³eoe

hengB®ee³ee pee mekesÀ~ DeeF&Deej[erS Yeer FmeceW cenlJehetCe&

YetefcekeÀe Deoe keÀj mekeÀlee nw~ FmekesÀ efueS DeeF&Deej[erS

keÀes SkeÀ [eìeyesme lew³eej keÀjvee nesiee leLee FmekeÀe efJelejCe

keÀjvee nesiee~

Yeejle ceW yeercee keÀe efJekeÀeme nesiee ûeeceerCe #es$e ceW

FmekesWÀefkeÀeme kesÀ efyevee mebYeJe veneR nw~ ieeBJe kesÀ iejerye ueesie

FmekeÀe Yejhetj HeÀe³eoe G"e mekeÀles nQ leLee GvnW G®®e

y³eepe oj hej $e+Ce uesves keÀer DeejM³ekeÀlee veneR heæ[sieer~

SkeÀ yeej ³eefo he³ee&hle [eìe FkeÀùe nes peeS lees iejerye

ueesieeW keÀes FmekeÀer megefJeOee hengB®eeF& pee mekesÀieer~ DeeF&Deej[erS

ves ûeeceerCe #es$eeW kesÀ efueS yeercee keÀjves keÀer DeeJeM³ekeÀlee kesÀ

efueS efveoxMe efoS ngS nQ~ FmekesÀ efueS SpesvìeW keÀes Yeer

lew³eej keÀjves keÀer DeeJeM³ekeÀlee nw pees Fve heefjJeejeW keÀes

yeerefcele keÀj mekeWÀ~

®egveewefle³eeB

nebueeefkeÀ Yeejleer³e yeercee yeepeej ceW keÀeHeÀer lespeer Dee

jner nw, FmekesÀ kegÀí cegÎs Yeer nQ, efpevekesÀ nue keÀjves keÀer Yeer

keÀeHeÀer DeeJeM³ekeÀlee nw~

kegÀí #es$ees ceW mJe-efJeefve³eceve keÀes FmekesÀ efueS SkeÀ

De®íe ceeO³ece ceevee peelee nw leLee ³en yeepeej meb®eeueve

keÀes keÀeHeÀer ieefle os mekeÀlee nw~

yeercee GÐeesie kesÀ mece#e meyemes yeæ[er ®egveewleer osMe ceW

keÀce yeercee JesOeve nw~ Dev³e efveJesMe efJekeÀuheeW keÀer ceewpetoieer

FmekeÀe meyemes yeæ[e keÀejCe nw leLee meeLe ner Deepe kesÀ

veJe³egJekeÀeW ceW Ke®e& keÀjves keÀer ÒeJe=efle Yeer yeæ{ jner nw

efpemekesÀ keÀejCe yeercee keÀer lejHeÀ PegkeÀeJe keÀce nw~ Fmemes

efveheìves kesÀ efueS yeercee kebÀheefve³eeW keÀes Deheveer ceekexÀeEìie

ÒeefeÀ³ee ceW keÀeHeÀer megOeej keÀjvee nesiee~ Yeejle ceW Dev³e

GlheeoeW kesÀ meeLe meeLe heWMeve Glheeo kesÀ efueS keÀeHeÀer

mebYeeJeveeSB ceewpeto nw, pe©jle nw ûeenkeÀeW lekeÀ Deheveer

hengB®e yeveeves keÀer leeefkeÀ Jes ueesie pees DeYeer lekeÀ yeerefcele

veneR nes heeS nQ, GvnW yeercee Glheeo yes®es pee mekeWÀ~

 ³etefveì eEuekeÌ[ heWMeve hee@efuemeerpe Deepe keÀeHeÀer lespeer

mes yeepeej ceW Dehevee mLeDeeve yevee jner nw, hejvleg ³en

yeercee keÀes SkeÀ efveJesMe kesÀ ©he ceW DeefOekeÀ Òeoe|Mele keÀjleer

nw vee efkeÀ megj#ee kesÀ efueS DeeJeM³ekeÀlee kesÀ ©he ceW~ yeercee

keÀe cegK³e GÎsM³e YeefJe<³e ceW megj#ee Òeoeve keÀjves keÀe

nesvee ®eeefnS ve efkeÀ Fmes kesÀJeue SkeÀ efveJesMe ³ee ìwkeÌme

ye®eeves kesÀ meeOeve kesÀ ©he ceW osKee peevee ®eeefnS~ Deepe

kesÀ yeoueles heefjhes#³e ceW Yeer Fmes keÀe³ece jKevee nesiee~

meeOeejve-peerJeve #es$e ceW ef[ìwefjeEHeÀie SkeÀ ÒecegKe cegÎe

yevee ngDee nw~ GlheeoeW keÀer keÀerceleeW keÀe efveOee&jCe keÀjvee

efkeÀmeer SkeÀ kebÀheveer kesÀ efueS Deemeeve vener nw leLee ef[ìwefjeEHeÀie

kesÀ he½eele Òeefle³eesefielee ceW keÀeHeÀer FpeeHeÀe nesiee Deewj Fme

hegjs IeìveeeÀce ceW ³eefo efkeÀmeer keÀes Yeguee³ee peeSiee lees Jen

nw, ûeenkeÀ~

efveCe&³e

Yeejleer³e yeercee yeepeej ves keÀeHeÀer Gleej-®eæ{eJe osKes

nQ leLee keÀeHeÀer heefjJele&veeW keÀe meecevee efkeÀ³ee nw~ FmekesÀ

melele efJekeÀeme kesÀ efueS FmekesÀ ÒecegKe cegÎeW keÀe yeejerkeÀer

mes DeO³e³eve keÀjvee nesiee leLee mebYeeefJele ìŴ[dme, DeJemej

SJeb ®egveesefle³eeW keÀes jsKeebefkeÀle keÀjvee nesiee leeefkeÀ Debleje&ä̂er³e

ceeveob[eW hej Fmes Keæ[e efkeÀ³ee pee mekesÀ leLee ûeenkeÀeW keÀes

yesnlejerve mesJeeSB SJeb Glheeo Òeoeve efkeÀS pee mekeWÀ~

±ÉäJÉEò +É<ÇB+É<ÇBºÉ, yeä ºÉä±É, º´ÉÒ]õVÉ®ú±Éåb÷

Eäò ºÉnùºªÉ ½éþ*

Yeejle ceW yeercee keÀe efJekeÀeme

nesiee ûeeceerCe #es$e ceW FmekesWÀefkeÀeme kesÀ

efyevee mebYeJe veneR nw~ ieeBJe kesÀ iejerye ueesie

FmekeÀe Yejhetj HeÀe³eoe G"e mekeÀles nQ leLee

 GvnW G®®e y³eepe oj hej $e+Ce uesves keÀer

DeejM³ekeÀlee veneR heæ[sieer~
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Report Card: GENERAL
19.5 percent business growth in January 2006

G. V. Rao

STATISTICS - NON-LIFE INSURANCE

Performance in January  2006

PREMIUM 2005-06 PREMIUM 2004-05 MARKET SHARE GROWTH OVER

FOR UP TO FOR UP TO UP TO JANUARY,
THE CORRESPONDING

THE MONTH THE MONTH THE MONTH THE  MONTH 2006
PERIOD OF

PREVIOUS YEAR

INSURER

(Rs.in lakhs)

GROSS PREMIUM UNDERWRITTEN FOR  AND UP TO THE  MONTH  OF JANUARY' 2006

Royal Sundaram 4,667.73 37,325.73 3,324.65 27,303.36 2.21 36.71

Tata-AIG 5,303.28 49,024.34 3,715.69 38,637.85 2.91 26.88

Reliance General 1,861.52 13,005.21 992.13 14,699.21 0.77 -11.52

IFFCO-Tokio 8,095.31 71,115.04 4,719.68 40,378.05 4.22 76.12

ICICI-Lombard 13,230.39 135,463.85 10,321.66 75,213.90 8.04 80.10

Bajaj Allianz 10,698.42 107,030.08 9,254.31 70,161.92 6.35 52.55

HDFC CHUBB 1,721.36 16,008.10 1,455.10 14,297.95 0.95 11.96

Cholamandalam 1,783.82 19,426.35 1,321.39 14,505.40 1.15 33.92

New India 41,960.00 390,395.00 32,966.00 342,881.00 23.16 13.86

National 30,789.00 292,898.00 31,433.00 315,754.00 17.38 -7.24

United India 25,149.00 261,058.00 22,711.00 247,436.00 15.49 5.51

Oriental 30,452.00 292,935.00 24,874.00 256,574.00 17.38 14.17

GRAND TOTAL 1,75,711.84 1,685,684.70 1,47,088.62 1,457,842.64 100.00 15.63

SPECIALISED INSTITUTION:
ECGC 4921.05 46634.96 4385.81 41414.62 12.61

2006 has begun on a very promising
note for the non-life industry that has
seen a highly impressive growth rate
of 19.5 percent. The month is also
notable, as the established players
have cumulatively turned in one of
their best performances in the
financial year 2005/06, recording a

growth of 14.6 percent in their
premium income, despite National
Insurance keeping its lowering trend
in its premium income.

The industry's total accretion to
the premium income in January 2006
is about Rs.287 crore; the established

players have turned in an accretion
of about Rs.164 crore with the new
players contributing Rs.123 crore - a
reversal of trends usually observed
in the recent months. The new
players lead in this direction has been
reversed for the first time in the
financial year.

Note: Effective October, 2005 the mode of presentation of non life premium numbers stands modified.  Since ECGC is
providing cover exclusively for credit insurance, inclusion of the business underwritten by it with that of other insurance
companies was reflecting an inaccurate position with respect to the industry as a whole.  Henceforth premium underwritten
by ECGC would  be indicated separately.

----------
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STATISTICS - NON-LIFE INSURANCE

Big five players of the month:

New India has dominated the
growth scene in January 2006 with a
record increase of Rs.90 crore,
followed by Oriental with Rs.55 crore,
Iffco-Tokio with Rs.34 crore, ICICI
Lombard with Rs.29 crore and United
India with Rs.24 crore.  Out of the
total January accretion of Rs.287
crore, these five insurers alone
account for a cumulative increase of
Rs.232 crore (81 percent).

The performance of New India in
particular is outstanding with a
growth rate of over 27 percent.
Oriental's growth rate of 22 percent
is a shade lower but nonetheless it is
notable.

Among the new players, Iffco-
Tokio shines the best with an
impressive increase of Rs.34 crore
over its renewals of Rs.47 crore.

Performance up to January 2006:

The non-life industry has an
accretion of Rs.2279 crore increase at
an impressive growth rate of
15.6 percent. The new players have
contributed Rs.1532 crore
(52 percent), while the share of the
established players is Rs.747 crore
(6.4 percent growth).

Big five growth players till now:

ICICI remains at the top having
recorded an accretion of Rs.603 crore.
New India with Rs.475 crore, Bajaj
with Rs.369 crore, Oriental with
Rs.363 crore and Iffco with
Rs.307 crore are the rest of the five.
Cumulatively these five have
contributed Rs.2117 crore (amounting

to 93 percent) to the total increase of
Rs.2279 crore by the industry. The
remaining seven players have turned
in a growth of Rs.162 crore.

Market shares:

The new players have raised their
market share from 20.2 percent at the
end of January 2005 to 26.6 percent
as at January 2006. This appreciable
margin of 6.4 percent increase in
their market share demonstrates the
dynamic role the new players have
played in widening the market and
how liberalization has made a
difference to the performance of the
industry.

The Govt. too benefits by these
impressive growth in premiums in
terms of collection of service tax levies
of 10.2 percent.

Likely future trends:

With detariffing on the anvil, how
will the market behave in the future?

The author is retired CMD, The
Oriental Insurance Company Ltd. He
may be contacted at
gvrao70@gmail.com

Will it continue to grow at the
current pace? If the growth slides for
any reason, how do insurers propose
to meet the twin challenges of rising
claims costs and management and
distribution costs? Will scarcity of
reinsurance capacities
internationally affect the growth of
Indian market?

Will the service taxes go up in the
coming budget? If it does, will it
hamper the growth rates, as
insurance will become more
expensive to consumers?

The market is likely to face a few
exciting challenges in the coming
months. There is never a dull
moment in the non-life sector, either
nationally or internationally.

... .. 
.. ------
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NEWS BRIEFS

Rajasthan government signed a MOU with Life
Insurance Corporation of India which envisages
providing life insurance cover to people living below
poverty line or marginally above that. The cover would
be extended to both urban as well as rural areas.

An expert committee of people representing the state
government and the life insurer  is to be constituted in
order to extend social security and insurance cover to
weaker sections, it is reported. The committee would go
into all the issues involving the coverage viz. formulation
of the scheme, deciding the modalities for the
implementation of the scheme etc.

In this regard, the Chief Minister of Rajasthan, Ms.
Vasundhara Raje said that a comprehensive social
security scheme for the families living below the poverty
line and other marginalized groups was the need of the
hour. She added that the pact would provide the much-
needed assistance against the risks associated with
poverty and natural disasters, as per reports.

Three major hospitals in Mumbai stopped practising
a dual pricing system under which they used to charge a
higher price from patients with cashless mediclaim
insurance, it is reported. Insurance companies have
earlier put these hospitals out of their panel as they were
charging a higher rate where bills were directly settled
by insurers. Subsequent to the scrapping of the dual
pricing system, health insurance policyholders can once
again avail the services of these hospitals for cashless
treatment.

It is being considered as a victory of sorts for the
insurance companies as the hospitals have agreed to have
a uniform tariff for those with and without insurance.
Insurance companies, as such would be paying the same
amount for all types of policyholders. Further, it is also
a victory in the sense that what remained a constant
issue of contention between insurance companies and

LIC and Rajasthan Govt. sign
Memorandum of Understanding

Insurance Cover Extended for Treatment
in India

In a trend-setting manner, an insurance firm of the
United States of America agreed to extend cover to one
of its clients in Chicago for undergoing treatment in a
Chennai hospital reportedly. Rakesh Ram Mahesh, a
three-year old boy was to be treated by a Chennai
hospital (Frontier Lifeline Hospital) as desired by the
boy’s parents. The boy was diagnosed with Ventricular
Septal Defect (VSD); and a defect in the aortic valve
that needed an early correction.

The American insurance company went into the
historic performance and the track record of the
hospital with regard to details such as the number of
paediatric surgeries, mortality rate etc. Eventually, it
agreed to accept the bills for payment of the claim.
The parents of course, had to bear the cost of the flight
tickets and other incidental expenses.

hospitals has been settled in this manner. The hospitals
have always been used to complaining about higher
administrative costs and delay in receiving payments.
The insurance companies, on the other hand, contended
that they had occasion to observe a variation in the
treatment costs by about 40-50 per cent for the same
treatment. The insurance companies have also agreed
to provide adequate float funds to third party
administrators in order that delay in payments is
reduced to a great extent.

The decision to put the hospitals back on their
panels was taken at a meeting between hospital
representatives and those of the public sector non-life
insurance companies. The ban on the hospitals earlier
was to bring down considerably the high claims ratios
in the health arena of these companies.

Three Mumbai Hospitals Drop Dual Pricing System

Life Insurance Corporation of India has been progressively losing its market share in the Indian market after
liberalization of the industry. However, it figures in the top 30 life insurance companies globally, in terms of premiums
as per reports. Its assets are reportedly worth over Rupees Five Lakh Crore (Rupees Five Trillion).

The life insurance behemoth, which is celebrating its Golden Jubilee this year, is placed at the thirtieth position,
as per the ranking exercise of Swiss Re. It is the fourth Asian life insurer to be in the top 30 and has a global market
share of 0.7%. The largest life insurance company in the world in terms of premium is the American International
Group (AIG) with a market share of 3.6%.

Reacting to the reports, Mr. AK Shukla, the Chairman of LIC said that this has become possible because of their
becoming aggressive in both the domestic and the international operations.

LIC Occupies 30LIC Occupies 30LIC Occupies 30LIC Occupies 30LIC Occupies 30ththththth Place Globally Place Globally Place Globally Place Globally Place Globally
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NEWS BRIEFS

Max New York Life (MNYL) insurance company is on
the lookout for a public sector bank to partner it with a
minority stake. Reports say that rather than simply selling
insurance products through the bank’s network, a minor
stake in the insurance company would develop long term
interest and hence MNYL is willing to have an equity or
even a profit-sharing arrangement.

At a time when several banks are looking to enter life
insurance business, MNYL is interested in finalizing a deal
and hence is in talks with several banks. Mr.Gary Bennett,
the CEO of the life insurance company is reported to have
said that his company is looking at the possibility of roping
in banks as strategic partners by issuing fresh equity or
creating a special purpose vehicle (SPV) for fortifying its
bancassurance distribution net.

New York Life has profit-sharing arrangements with
several banks globally which is a universal trend to deepen
relationships by getting into an equity sharing
arrangement. MNYL is looking to implement this in the
Indian market reportedly.

At a time when several public sector banks in the
country are also on the lookout for entry into life insurance
business, it could lead to a profitable and symbiotic
relationship.

Bangalore-based software giant, I-Flex Solutions,
which has already entered banking in a big way, has now
entered the insurance sector in the Property and Casualty
(P & C) arena. Flexcube, which is a popular core banking
solution in the global market, is a product of I-Flex. The
company hopes to bring in its distinctive offshore and cost
advantages; and is offering a complete range of products
and services.

In the Indian domain, IT companies normally do
maintenance work for insurance clients but I-Flex is
reportedly providing solutions that will work on the
existing core system. The company acquired a major stake
in a Canada-based software firm that operates in the field
of insurance and that is what facilitated its entry into
insurance, it is reported.

Reliance on an Expansion Spree

Consequent to being rechristened as Reliance Life
Insurance Company Limited, the company is looking to
open new branches to its number of 118 (originally of AMP
Sanmar Life Insurance) which are predominantly located
in South India. At the same time, the company hopes to
recruit around 600 more employees. Anil Dhirubhai Ambani
Group (ADAG) which is holding control of all the financial
services activities of the Reliance group would be in charge
of the life insurance firm also.

Reliance Capital which is the flagship company of the
Reliance group, owns the insurance companies and has
interests in such diverse areas as asset management,
mutual funds, general insurance, stock broking etc. apart
from the life insurance that it is venturing into now.

 The non-life insurance companies in India had a bad time during the year 2004-05 facing huge losses due to a series
of calamities, reportedly. However, the new year began with a pleasant surprise in the form of no hardening of reinsurance
rates by the global reinsurers contrary to the expectations.

Mr. M. Ramadoss, CMD of Oriental Insurance Company is quoted to have said that no major hardening of reinsurance
rates was on the cards, but the rates would continue around the same level as during the previous contract term. The
rise was expected in light of the fact that the global reinsurers have themselves suffered heavy losses owing to the large
number of catastrophic losses like the hurricanes that hit the US coasts.

Private sector life insurer, HDFC Standard, has
reported an increase of 150% in its first year premium
income in the nine month period ended December, 2005.
The growth was achieved both in the total policies sold as
well as the average premium, it is reported.

The number of policies sold in the individual sector was
up by 80% in the first half of the financial year 2005-06.
The average effective premium went up by almost 90%
from Rs.15,000 to Rs.28,000. The CEO of the company,
Mr.Deepak Satwalekar reportedly said that the company’s
endeavour to provide high quality insurance solutions to
customers through quality pre-sales advice, based on a
sound need-based solutions approach; and their post-sales
service are responsible for the huge rise.

Max New York Life on the
Lookout for Partner

Banking Software Giant Enters
Insurance Business

HDFC Standard Life Premium Takes a
Quantum Jump

2006 SPRINGS A PLEASANT SURPRISE FOR NON-LIFE INSURERS
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NEWS BRIEFS

Over the next eight years, it is anticipated that the
number of insurance policies held by South Africans
with a monthly household income of less than R3000
would double, as per reports. The surge is anticipated
on account of the new initiatives being taken by the
life insurance industry through which accessibility of
the products is improved.

As per the new plan, life insurers are charged with
the responsibility of bringing freshness in the area of
life insurance products and making them more
affordable, easier to access and understand. About 40%
of South African households presently, which
constitutes about 11 million people fall under the lower-
income market segment.

It is this segment which is being targeted under
the new initiative as just about 12% of them have any
type of insurance. The market penetration is likely to
go up by about 22%, not very huge by any standards.
But considering the challenges in the field, it is quite
substantial; officials are reported to have said.

Officials admit that other essential expenses like
food, clothing and travel take precedence over
insurance; and some sort of financial education is
necessary in order that the importance of insurance is
understood. To add to this problem, most people in this
segment are engaged in informal employment thereby
making regular payment of premium that much more
difficult.

There is still optimism about this segment
contributing more to insurance as the growth potential
is faster and hence it is a strong business case for
companies to engage more in this market segment.

Several categories of commercial crimes have been
exhibiting trends of lower incidence, as recent legislations
have made the authorities more to be alert, as per reports.
However, sophisticated criminals could still be on the lookout
for defrauding banks and financial institutions, as reported.

The drop in incidence has been noticed, of late, in areas
like cash-in-transit, bank robbery, crime syndicates aiming
at defrauding banks etc. The financial institutions have been
upgrading their surveillance methods in light of the new
legislations and this is believed to be the reason for the
noticeable fall in the crime rate.

There is an emphasis on the operational exposures of
the financial institutions as Basel II compliance is drawing
closer, it is reported. The sudden increase in the risk
measures in these institutions is compelling the crime
syndicates to turn their attention towards softer targets like
garages and other small businesses.

Reports say that serious incidents in the area of major
financial crimes will immediately have a telling impact on
the insurance rates. Professional indemnity exposures of
financial institutions has been one area of sensitivity for the
insurers, it is reported.

Meanwhile, there has been a perceptible drop in the
area of motor theft and hijacking also reportedly. While
claims for accidents and repairing costs have been showing
a growing tendency, thefts and hijacking have reported a
drop by one thirds. Here, once again, the more stringent
practices of vehicle registration have been responsible for
the drop in the crime rate as it turns out to be harder for the
criminals to sell the stolen vehicles.

TWO-FOLD RISE IN
INSURANCE FOR LOWER INCOME

GROUPS LIKELY

WHITE COLLAR CRIMES ON
THE WANE

Aviva plc has acquired a 51% stake in Eagle
Insurance of Sri Lanka. Thus Aviva has become the
major shareholder of the third largest insurer in Sri
Lanka. NDB, which is Sri Lanka’s largest development
bank, owns 27.42% of the company as per reports.

The Executive Director of Aviva International, Mr.
Philip Scott is reported to have said that the acquisition
would strengthen their position in the Indian sub-
continent as Eagle is very well established and is doing
successful business. He is further said to have added
that the bancassurance experience from India would be
leveraged in order to become the bancassurance pioneer
in Sri Lanka. On the other hand, learning from the direct
sales model which is so successful in Sri Lanka, is sought
to be transferred to India in order to boost the direct
sales in India.

AAAAAviva Enters Sri Lviva Enters Sri Lviva Enters Sri Lviva Enters Sri Lviva Enters Sri Lankan Markankan Markankan Markankan Markankan Marketetetetet

Mr. Stuart Purdy, Managing Director, Aviva Life
Insurance Company India Pvt. Ltd. is quoted as saying
“We are really excited about our entry into the Sri Lankan
market. Aviva has grown rapidly in India by combining
its global expertise with the local talent. We are now
looking to replicate that in Sri Lanka. Eagle Insurance
has high quality management and corporate governance
and a core value system that is in line with Aviva’s
philosophy. We are looking at synergies between our
operations overseas and Sri Lanka. Eagle will benefit
from Aviva’s expertise in bancassurance and Aviva’s
modern products, while Aviva will benefit by leveraging
Eagle’s world-class direct distribution model.”
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NEWS BRIEFS

Australia’s largest home and auto insurer, Insurance
Australia Group Ltd. is buying 24.9 per cent of China Pacific
Property Insurance Co., it is reported and thereby tapping a
market with good potential. It may eventually increase its stake
in the Chinese company to 40 per cent.

The Australian company has been in talks with the
Chinese company for the last one year. China Pacific is
reportedly commanding a market share of 12 per cent of
China’s property and casualty insurance market. The greater
access to foreign markets of the Chinese insurance business
is in line with its WTO pledges as also to reduce the burden
on a government which is committed to providing benefits to
several workers at state-owned companies.

For the Australian firm, the move is a part of its strategy
of expanding their portfolio of insurance assets in Asia. It has
about 40 per cent of the auto and home market domestically
and is under restriction from further expansion for anti-trust
reasons. The final purchase price for the deal has not been
finalized yet and is likely to take place after an audit under
the Hong Kong accounting principles.

The Financial Supervisory Service (FSS) of South
Korea has cautioned insurers to be careful against traffic
accidents that are being engineered to make large claims
of compensation. It is reported that members of organized
gangs pretend to be both perpetrators as well as victims
of the so-called accidents in order to extract large sums
of money from the insurers, as per reports.

Several gang members have been apprehended for
indulging in such crimes for utilizing the money for the
expenses of the organization. In some cases, even middle
school students have been found indulging in such crimes
and milked insurance companies of huge sums of illegal
insurance money.

 Reports indicate that the stage-managed accidents
‘occurred’ mainly in the unearthly hours when officials
are not usually around to verify the documents. Insurers
have been asked reportedly to be additionally careful when
both the parties to the accident, viz. the offender as well
as the victim, are of the same age group; or are involved
in the accidents of similar nature, repeatedly.

As part of its competitive strategy, the Ethiopian Insurance
Corporation (EIC) is set to launch new services to its customers,
as said by Tewodros Tilahun, Managing Director, in an exclusive
interview with The Reporter. He is reported to have said that
investors keep asking for health insurance coverage which is
not existent in Ethiopia and as against medical insurance, it
would offer comprehensive coverage.

The company is also contemplating venturing into the
weather insurance domain under which the policyholder farmers
would be compensated for shortage of rainfall below a certain
level. A pilot project has already been started, it is reported.

Apart from gainful insurance business, the company also
has local and overseas investments with a good rate of return.
The investments reportedly are in reinsurance and export-import
banking business. It also has a stake in a pharmaceutical import
company. The emphasis is on short-term investments so that
liquidity is ensured as per reports.

Ethiopian Insurance Corporation
Promises New Services to

Customers

Australian Company
Acquiring Interest in Chinese

Insurer

China Insurance Regulatory Commission (CIRC), aiming at
better regulation in life insurance business, has issued two
provisional rules reportedly. They are The (Interim) Procedures
for Non-Site Supervision over Life Insurance Companies and The
(Interim) Measures on Evaluating Internal Controls for Life
Insurance Companies.

As a result of the non-site supervision, which aims at
improvement in the supervision efficiency of CIRC, life insurance
companies will have to face risk ratings and classification
supervision conducted by the regulator. These are aimed at
improving the indemnity capacity of domestic life insurance
companies.

The procedures will mainly bring under their fold companies
which have been operational for at least three years. The
regulatory commission will classify the companies each year into
four risk grades depending on their indemnity status. The classes
would be very high, high, medium and low. Supervisors will
conduct quarterly monitoring work over life insurance companies
in order to be in a position to caution them about the possible
indemnity risks.

Setting up internal auditing liability mechanism in life insurers,
which will help in improving the risk controlling capacity, is aimed
to be brought in by the rule on evaluating internal controls,
reportedly. An overwhelmingly high percentage of the problems
in life insurance companies in the previous year were first found
by the internal auditors. This has led to believing in the importance
of the internal auditing system and is expected to be very crucial
for improvement in governance and prevention of risks.

New Rules for Improvement of Supervision Over
Life Insurers in China

CAUTION AGAINST GANGSTER-LED

FRAUDS
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“ ”
“We are committed

to transparent communication with our
shareholders and the investment community,

and to upholding the highest principles of
corporate governance.”

Dan Amos, Chairman and CEO,
American Family Life Assurance Company (AFLAC)

“We are really excited
about our entry into the Sri Lankan market.

Aviva has grown rapidly in India by combining its
global expertise with the local talent.

We are now looking to replicate that in Sri Lanka.”

Stuart Purdy,
Managing Director of Aviva Life Insurance Company.

“The markets move so fast,
opportunities must be created, and you
have to recognise those opportunities

and seize them,”

says Mr Bruce Bowers,
 Chief Executive Officer of Allianz Asia.

“Chinese insurers are in
urgent need of higher returns.

Allowing them to buy into other
financial institutions means the barriers

between insurance, banking and securities
are disappearing.”

Dorris Chen,
a Shanghai-based analyst at BNP Paribas.

“With two severe hurricane
seasons behind us, these findings

underline the fact that the need for cycle
management has never been more
crucial for insurers and reinsurers.

Ensuring strong financial performance remains
a priority for Lloyd’s, and is a key part of our

strategic plan.”

 Lloyd’s Director of Worldwide Markets,
Julian James.

“We have to take a
pragmatic view and bear in mind

 that longevity is possible because of
medical advancement. This technology is

likely to improve in time, especially with the
introduction of genetic advancement
that will open the gateway to organ

 reproduction,”

 C F Choy,
Chief Executive of HSBC Insurance.
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Events

RNI No: APBIL/2002/9589

13-18 March 2006
Venue: Pune
Trainers’ Training (Life) By NIA Pune

20-22 March 2006
Venue: Pune
Insurance Management of Energy Risk
(Oil & Gas) By NIA Pune

22-23 March 2006
Venue: Singapore
1st Asian Conference on Takaful Insurance
By Asia Insurance Review

03-04 April 2006
Venue: Singapore
II Insurance Executives Summit on Technology
By Asia Insurance Review

10-12 April 2006
Venue: Pune
Lateral Thinking & Decision Making
By NIA Pune

11-12 April 2006
Venue: Seoul
Alternative Distribution Channels
By Asia Insurance Review

17-19 April 2006
Venue: Pune
Underwriting in Detariff Regime
By NIA Pune

20-22 April 2006
Venue: Pune
Management of Executive Stress
By NIA Pune

24-26 April 2006
Venue: Pune
Management of Motor Insurance (Own Damage)
By NIA Pune

27-29 April 2006
Venue: Pune
Workshop on Communication & Presentation Skills
By NIA Pune
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