Annexure 7
List of illustrative premier services (Clause 23(c)(vii)

a. All services offered for Portfolio services and Basic services eIA holders
b. Premium due calendar and Online premium payment facilitation
c. Premium History
d. Policy level - Transaction History
e. Policy level – Claims History
f. Acceptance of service requests for onward transmission to Insurers.
g. Tracking system for service requests/grievances.
h. Annual statements in a hard copy to the mailing address 
i. SMS/email notification of Survival benefit/Maturity claim due, under process and paid
j. SMS/email notification of premium due, premium update, status update, lapsation notice, revival notice and other reminders/alerts
k. Ability for the eIA holder to raise a complaint/grievance with the insurer
l. Ability for the eIA holder to create a portfolio and 
m. monitor the growth of the same
n. Provision to print and download wherever appropriate.

