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List of Circulars/Guidelines issued from 01st October to 30th November, 2020 

(Submitted for information of the Authority) 

Sl. 
No. 

Dept. Date Ref. No.  Brief description of Circular/Guidelines Issued 

1 Health 7.10.2020 IRDAI/HLT/REG/CIR/249/10/2020 

Additional norms on portability under health insurance 
(HI) policies providing option of portability to the 
members of an indemnity based group HI policy offered 
to account holders of a bank. 

2 Health 13.10.2020 IRDAI/HLT/REG/CIR/253/10/2020 Norms on renewability, portability and migration of 
standard COVID specific products have been issued. 

3 Non-Life 21.10. 2020 IRDAI/NL/CIR/MISC/263/10/2020 
Guidelines on insurance claims of victims of floods (Oct, 
2020) in the calamity affected districts of Telangana, 
Andhra Pradesh and other neighboring states. 

4 Life 14.10.2020 IRDAI/Life/Cir/MISC/254/10/2020 Guidelines on standard individual term life insurance 
product, “Saral Jeevan”.  

5 Life 2.11.2020 IRDAI/Life/GDL/Misc/265/11/2020 
Guidelines on settlement of life insurance claims to the 
victims of heavy rainfall and floods in AP, Telangana, 
Maharashtra and Karnataka. 

6 Life 11.11.2020 IRDAI/Life/Cir/MISC/274/11/2020 Dispensing with physical Signatures on proposal forms. 

7 CAD 15.10.2020 IRDAI/CAD/Cir/Misc/255/10/2020 
Designated nodal officers for Ombudsman offices to be 
appointed by all PSU general insurance companies to 
ensure proper and timely disposal of complaints. 

8 CAD 4.11.2020 IRDAI/CAD/CIR/MISC/267/11/2020 
Allowing IC-38 exams for individual agents through 
remote proctor on pilot basis. 

9 Actuarial 17.11.2020 IRDA/ACT/CIR/MISC/283/11/2020 Panel of Actuaries – revision of existing panel. 

10 F&A 17.11.2020 IRDA/F&A/CIR/Misc/282 /11/2020 Master circular on Unclaimed amounts of policyholders. 


