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Grievance Call Center—Short-listing of IT firms for the Technical Presentation

Based on the detailed scrutiny of the Technical Proposals submitted by the Various IT firms, the following have been short listed for
the technical presentation

e Mahindra Satyam
e Sparse
e Vcustomer

The above firms shall make presentation to the Technical Committee on 11th June 2010 (Friday) at 11.00 AM.

(A.Giridhar)
Executive Director



